BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Catherine Lowe					:	
							:
v. :		F-2023-3040666
:
PPL Electric Utilities Corporation 			:



FIRST POST-HEARING ORDER

Re-Open the Hearing Record to 
Perform a Home Energy Audit 
and Further Hearing.

On May 8, 2023, Catherine Lowe (Ms. Lowe or Complainant) filed with the Pennsylvania Public Utility Commission (Commission) the Formal Complaint (Complaint) against PPL Electric Utilities Corporation (Respondent or PPL) alleging incorrect billing statements while the service address was vacant from December 2022 through February 2023.  On October 24, 2023, the presiding officer convened the initial hearing at which Complainant appeared and testified, in addition to one witness.  Respondent also appeared and presented the testimony of two witnesses.  Fifteen (15) of Complainant’s exhibits were admitted into the hearing record in addition to eight (8) of Respondent’s exhibits.  Complainant and Respondent issued final statements on the hearing record in lieu of filing briefs.

Thereafter, the transcript of the hearing, consisting of 130 pages, was received in the Commission’s Secretary’s Bureau, and the record closed on November 29, 2023 when the ALJ issued the Interim Order Closing the Hearing Record.

		The hearing record in this proceeding must be re-opened for the purpose of developing a full and complete record.  52 Pa.Code § 5.483.  Inter alia, the parties provided the billing statements in issue, charts showing the daily consumption and average daily temperatures.  However, no evidence was provided about the consumption demands at the service address, the cost of electric supply during the 2021/2022 and 2022/2023 winter heating seasons, or information about the relevant degree days.  A home energy audit and additional data, with the testimony and exhibits related thereto are necessary for a complete record in this proceeding.  

High bill complaints of this nature can and have resulted in the filing of multiple complaints, and this situation occurred concurrent with a system-wide problem at the utility.  In an effort to identify the accurate consumption at the service location, how that recorded consumption generated the bills it did and whether the data points to a potential problem with the service, a home energy audit is needed.  

Therefore, a home energy audit must be scheduled between the parties on a date when Respondent can have access at the service address.  Complainant can be present for the audit or can choose to make the service address accessible using another trusted individual so PPL can have access to the service address.  After the home energy audit has been conducted and a report generated, PPL must inform the presiding officer in writing so a further hearing can be scheduled for the purpose of admitting the home energy audit into evidence and providing each party with an opportunity to offer additional evidence related to the home energy audit.  	

In addition, PPL needs to provide information about not only the consumption demands at the service address, but in addition, should provide the cost of electric supply during the 2021/2022 and 2022/2023 winter heating seasons, as well as information about the relevant degree days.	 

		THEREFORE,

		IT IS ORDERED:

1. That the record, at Docket No. F-2023-3040666, is re-opened.

2. That Complainant and Respondent shall schedule a home energy audit at
the service location on a mutually agreeable date within ninety (90) days of the date of this order.
		3.	That Respondent shall notify the undersigned presiding officer in writing after the home energy audit has been conducted and a report has been prepared so that a further call-in telephone hearing can be scheduled.  



Date:  February 15, 2024						/s/				
							Katrina L. Dunderdale										Administrative Law Judge
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