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RECORDING TRANSCRIPTION- EXHIBIT NO. 1 

…one when you are ready to call back the customer.  A call will be placed to TOM DANYLO at 
412 260 7746.  Please stand by. 

Danylo: Hello? 

Rep Jewel: Hi, may I speak with Tom? 

Danylo: Speaking. 

Rep Jewel: Hi Tom, my name is Jewel, I'm returning your call from Duquesne Light, how can 
I help you today? 

Danylo: I needed to activate service. 

Rep Jewel: Okay sure, I can certainly help you. 

Danylo: I tried to do it online. 

 

Rep Jewel: Uh-huh 

Danylo:  it wasn’t, I went into my Duquesne Light account, it wasn’t possible. 

Rep Jewel: Okay well let me get in here we'll pull up an application, I can certainly help you 
get started, to get something.  Is this- do you have existing service with us already 
is this going to be additional service? 

Danylo: I do, yeah. 

Rep Jewel: Okay alright let me just pull up an application then we'll get started since it's 
additional service here, one second.  Alright so the first thing I need, Tom, is 
what's the address where you want this service? 

Danylo: 1601 Church Street, Apartment #1. 

Rep Jewel: And a zip code? 

Danylo: 15003. 

Rep Jewel: Okay give me just a moment to locate the property, thank you.  And you did say 
Apartment #1, correct? 

Danylo: Yeah.  Should be under Josh Dilling[sp?] 

Rep Jewel: Well no you're fine, I did locate the address I'm just checking the meter there so 
bear with me just a moment here.  Alright and the meter is currently already on 
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there so it will just be a matter of us getting the billing switched over.  Um, was 
there a particular date you wanted to begin the billing there.  

Danylo: He has a cutoff date, I think it’s the 4th or the 3rd? 

Rep Jewel: Okay well the 4th we are closed though, but the 3rd is Monday.  Okay, did you 
want to start this service on the 3rd in your name? 

Danylo: Yeah. 

Rep Jewel: Okay will this be going in your name or a business name? 

Danylo: Correct, my name. 

Rep Jewel: Okay, alright, and I show that’s gas heat there at that location, correct? 

Danylo: Correct. 

Rep Jewel: Okay one second.  Is this going to be your primary residence or is this a rental? 

Danylo: Just a rental. 

Rep Jewel: Okay alright no problem one second here.  And Tom, the spelling of your full 
name?  

Danylo: D as in “DAVID” A-N-Y-L-O. 

Rep Jewel: I'm sorry, your first name is it Thomas or just Tom? 

Danylo: Thomas, correct. 

Rep Jewel: Okay Thomas, and then one more time your last name D as in David… 

Danylo: D as in “DAVID” A-N-Y-L-O. 

Rep Jewel: D-A-N-Y-L-O? 

Danylo: Correct. 

Rep Jewel: Okay, thank you.  And your Social Security Number?  

Danylo: [Laughs] You know, I had to go to court with you guys over that, you’re not 
supposed to ask me that; they said that the operators were too dumb to understand 
and you‘ve just proved it. 

Rep Jewel: Well let me just say this, Sir.  Let me just say this- 

Danylo: No, no, no, no. 



 

3 
  

Rep Jewel: You don't have to give it if you don't want to. 

Danylo: You know what, just let it go. I’ll file a PUC suit and we’ll settle it again because 
you don’t look at what my information there. 

Rep Jewel: So let me stop you there, Sir.  You don't have to give it if you don't want to, and 
then if- 

Danylo: Then why do you ask for it?  It’s on the account you’re not supposed to ask for it. 

Rep Jewel: There's an, well okay, if you allow me to finish, sir.  So- 

Danylo: Goodbye, [inaudible]. 

Rep Jewel: Hello, hello, are you still there? 
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RECORDING EXHIBIT NO. 3 

Rep Lisa: Hello, good afternoon, my name is Lisa.  I'm returning your call from Duquesne 
Light Company is this Mr. Thomas Danylo? 

Danylo: Who’s calling? 

Rep Lisa: Lisa from Duquesne Light Company to start service for you at 1601 Church Street 
Apartment 1. 

Danylo: You know what ma’am, I filed a PUC complaint already, this is the third time you 
guys bumbled this.  Um, you’re going to hear from my attorney on this.  Yeah.  
I’ve never met stupider…. 

Rep Lisa: Did you want me to activate your service with your password? 

Danylo: I want you to tell me how stupid the people are that work for you.  Why don’t you 
call me six more times?  It’s 4th of July weekend, I called in on Monday, and it- 
you went five days, you’re calling me, and you want to know if I want to activate.  
What did I want to do on Monday, dunce? 

Rep Lisa: May I have your password so we can begin the conversation? 

Danylo: No,no,no,no.  They’re too stupid to ask for it.  Too stupid.  They keep demanding 
a social security number when you tell them they’re stupid like you.  They’re the 
dumbest females I ever encountered.  Stupid.  Stupid. 

Rep Lisa: Okay so you still have an opportunity to start service on July 3rd because today is 
June 30th. 

Danylo: You still have an opportunity to be surged, sued and shown how stupid you are!  
How’s that?  Yeah, why don’t you call me six more times like a dumb cunt? 

Rep Lisa: So you no longer want this service? 

Danylo: Yeah, keep calling!  How many times are you going to call me?  How many times 
are you going to call me, dunce? Wha- [audio cuts out] what’s your definition of 
ignorant?  Are you stupid or ignorant? Both? 

Rep Lisa: Okay I apologize for disturbing you, we thought you would like to activate your 
service on July the 3rd. 

Danylo: What did I call in for on Monday, dunce?  What did I call in for on Monday, 
dunce? 

Rep Lisa: Do you have your password? 

Rep Lisa: I had it on Monday, dunce!  Why wouldn’t I have it, dunce? 
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Rep Lisa: Would you like to start the service, sir? 

Danylo: Would you like to learn how to duh- why would you call me six times?  Are you 
stupid or ignorant? 

Rep Lisa: Okay, I'll end the call.  We were trying to accommodate you. 

Danylo: Bye, stupid! 

Rep Lisa: Have a good day. 
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