BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Melinda Brown					:
							:		
	v.						:		C-2023-3041788									:
Metropolitan Edison Company			:



ORDER

The Complainant in this matter, Melinda Brown, stated in her Complaint that she would like credit for past payment made to her Metropolitan Edison Company account and that she would like the company to honor the agreed upon amount. A hearing was held on September 21, 2023. The matter was continued when the parties requested time to determine whether there were payments made to the account that were not credited and whether certain payments from assistance programs were made and not credited. 

The Company was to investigate such payments within 30 days of the hearing and a status report was to be filed on October 23, 2023. The status report filed on October 23, 2023 stated that the Company continued to investigate the matter and that counsel for Metropolitan Edison Company attempted to contact the Complainant by phone and email and there was no reply. 

A hearing was set for February 14, 2024. The hearing convened as scheduled. During the hearing, the Complainant referred to documentation about certain funds that she contends should have been credited to her account. Met-Ed requested a continuance or further hearing,  asserting that the amount at issue was not clear and the company had not received copies of the Complainant’s documents. Given that the presiding officer also did not have copies of the documents referenced by the Complainant, the matter was adjourned, to be set for further hearing.


THEREFORE

IT IS ORDERED

1. That no later than March 5, 2024, the Complainant provide the undersigned and counsel for Metropolitan Edison:

a. copies of documents reflecting payments that she contends should have been credited to her account, including state documents referenced during the hearing and any other documentation, 

b. a statement listing each payment amount that the Complainant asserts Metropolitan Edison should have credited to her account and the dates the payments were made.

2. That no later than March 12, 2024, Metropolitan Edison may submit a response to the documents provided by the Complainant.

3. That the parties meet by telephone or in person no later than March 15, 2024 to discuss the payments at issue.

4. That a hearing will be held in this matter on March 27, 2024 at 1:30 p.m.  


Date:	February 14, 2024						/s/			
							Darlene Heep
		Administrative Law Judge
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