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INTERIM ORDER GRANTING REQUEST TO CONVERT HEARING INTO A PREHEARING CONFERENCE
On July 30, 2023, Sonceiray Bowman (Complainant or Ms. Bowman) filed a Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (PGW, Company or Respondent).  Ms. Bowman checked the box on the Complaint form stating that the utility is threatening to shut off her service or has already shut off his service. She stated that she would like PGW to give her a smaller payment arrangement. 
By Hearing Notice dated August 22, 2023, an Initial Call-In Telephonic Hearing was scheduled for October 25, 2023, at 10:00 a.m. and the matter was assigned to me.
On October 25, 2023, the hearing convened as scheduled. Attorney Anita Murray appeared on behalf of PGW with one witness. Angela Bowman appeared on behalf of Sonceiray Bowman as her power of attorney.  Complainant requested a continuance. 
By Rescheduled Hearing Initial Call-In Telephonic Notice dated October 30, 2023, a Hearing was scheduled for November 29, 2023, at 10:00 a.m.
An amended complaint was filed by Complainant on December 11, 2023.  Filed with the amended complaint was a copy of a Power of Attorney. 

Respondent has not filed an answer to the amended complaint.
  

By Further Telephonic Hearing Notice dated January 9, 2024, a hearing was scheduled for March 7, 2024, at 10:00 a.m.
On February 28, 2024, PGW submitted a Motion for Continuance and Prehearing Conference (Motion), requesting that the March 7, 2024 hearing be converted to a prehearing conference in order to discuss the Power of Attorney and “representation” at the hearing.  PGW indicated that Complainant did not have an objection to the Motion. 
Therefore, the hearing scheduled for March 7, 2024 will be converted into a prehearing conference. The parties should be prepared to discuss 56 Pa.C.S. §§ 5601.4, 5602(a)(20), 5603(s) regarding Power of Attorneys pursuing litigation.  The parties should also be prepared to discuss whether settlement can be reached.  A hearing, if necessary, will be scheduled after the conclusion of the prehearing conference. 
THEREFORE,

IT IS ORDERED:
1.
That the request the hearing scheduled for March 7, 2024 at 10:00 a.m. into a prehearing conference is granted.
2.
That the prehearing conference shall be held on Thursday, March 7, 2024, at 10:00 a.m.

3.
That the parties are hereby directed to comply with the following requirements:
The parties are directed to review the regulations pertaining to prehearing conferences, 52 Pa. Code §5.221- §5.224, and in particular, §5.222(d) which provides, in part:
(d) Parties and counsel will be expected to attend the conference by telephone fully prepared for useful discussion of all problems involved in the proceeding, both procedural and substantive, and fully authorized to make commitments with respect thereto. 
4.
That the parties shall participate by telephone at a prehearing conference on Thursday, March 7, 2024, at 10:00 a.m. and shall be fully prepared for the conference, consistent with the terms set forth above.
5.
That to participate in the prehearing conference, you must dial the toll-free number listed below.  You will be prompted to enter a PIN number, which is also listed below.  You will be asked to speak your name and then the telephone system will connect you to the hearing.  



Toll-free Bridge Number:  866.842.1855



PIN Number:  58395480
You must call into the prehearing conference on the scheduled day and time.  If you fail to do so, your case may be dismissed.  You will not be called by the Office of the Administrative Law Judge.
	Date:
	March 5, 2024
	
	/s/

	
	
	
	Michael J. Mroczka
Special Agent
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� 	The Amended Complaint was EFiled by Complainant as an amendment to formal complaint. The Amended Complaint was not marked as an amended complaint by the secretary’s bureau when uploaded to the case. Therefore, it is unclear at this time whether Respondent was served a copy of the Amended Complaint.  However, it was uploaded to the case on December 13, 2023. 
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