PERSONAL DELIVERY 'DATE OF DEPOSIT

Mr. M. Hiliman
P.O. Box 27757 FEB 10 2024
Philadelphia, PA. 19118 '
(215) 990-1155 . PA PUBLIC UTILITY COMMISSION
Plamuff/Pro Se’ SECRETARY'S BUREAU
, SECRETARY BUREAU (2" FLOOR)
Mr. M Hillman PA. PUBLIC UTILITY COMMISSION
400 NORTH STREET
. MOTION TO ADMIT EXHIBITS
V. HARRISBURG, PA. 17120
AQUA PA. INC. Civil Action: C-2023 3038201
MOTION TO ADMIT EXHIBITS

Pursuant to § 5.402 and §5.404 I Mr. M. Hillman hereby offer exhibits to be admitted
into evidence. I should be entitled to use them for purposes of showing that Aqua’s
records are untrustworthy. (See U.S.Supreme Ct ruling Artis v, District of Columbia.)

Plaintiff Exhibits A, E, & G, served January 9, 2024, in preparation for the January 16,
2024, hearing.

1- My Exhibit A consist of the same information as Agua’s report, respondent ex-9.

Aqua uses this report in their respondent ex-6 p. 14 & 15 (of 16). Also, this report can be
found in aqua’s judgment on the pieadings (twice) dated June 7, 2023.....along with my
ex #1 a fourypage complaint.

2- Exhibit A par-1 aqua claim to have received certified letter on 2/28/19, (not
true).....also claiming six accounts at the property (not true). “Also claiming, on 3/22/19
[ called them stating the fsr did not check for foreign load, actually I called-them 3/18/19,
to report this, while he was on the property (so its not true) (see exh, mh-6 ..p.7 of 15)

3- On Exhibit-A par-2 Aqua did not have access to the radiator at that time...... (is not
true),Both fsr employees entered the basement 12/4/18 and 3/18/19. Claiming aqua
scheduled an appt with landlord(LL) and Mr. Hillman for 4/22/19 to verify the potential
foreign load........I believed was at the property (not true). This is but a portion of the
inconsistency on this record.

4- My exhibit E for the January 16, 2024 hearing is the same record as aqua’s
respondeénts ex # 2, hearing dates May 16, 2023 and June 27, 2023. Aqua’s records are
claiming that Keith Biel made a worksite visit on March 21, 2019 {(at Lincoln ave). There
was no site visit that day the photos were taken on April 3, 2019.(exh 13a-13g)(MH-4).
5- Exhibit G for January 16, 2024 hearing is a 3-day shut-off notice that would pertain
to Aqua’s record keeping. A tenant living in the apt for months & months (using water &
other utilities) and aqua records do not indicate who it is. Exhibit 14f shows aqua marks
at the curb changing letter E to letter R and shifting E elsewhere, just prior to our moving
out.
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6- The Court requested color photo exhibits, possibly because Kieth Biel was identified
with having a blue jacket (exhibit-1 3¢). So, I would like to offer a more identifying color
photo to be adnntted into evidence. (exhibit 13g).

7- Exhibit 13f also shows 5 water boxes/shut-off valves at curb.
8- ' Exhibit #9 foreign load water supply ...shut-off valves
RESPONDENT EXHIBITS #11

9- RE: EXHIBIT MH-4, This is Aqua record of a work site visit that never occurred,
Keith Biel visit was on April 3, 2019 (identical record to my exhibit E)

10- RE: EXHIBIT MH-5, P.2 OF 15..... approx the 7" line of ‘aqua record, I ask how
many units or apts do Aqua service at the location “1 advise 5 (5-accounts) only my apt
is active, although the apts are occupied. This proves foreign load, and also on my
exhibit A aqua records claim there are six accounts

11- RE: EXHIBIT MH-6, P. 7 of 15.....This is the work site visit on March 18, 2019, I
called Aqua prior to the hostile (fsr) John Carr showing up and I called them while he
was on the property-—-contrary to Exhibit A which claims I called on 3/22/18. The water

‘meter is located in the basement, (with access to radiator,+ foreign load) and he showed

me which meter was ours.

12- RE: EXHIBIT MH-7, P. 10 of 15.....Advised me that my hotwater heater has
nothing to'do with Aqua. [ explained the Bmler heater and hotwater heater to them just
as I did on December 9, 2022. and I was told the same .....proves they ignored me here
also——-until being forced to récognize it on 4/22/19

13- RE: EXHIBIT MH-8, P. 13 of 15.....W. Kelly asked me what time would I be
available for an inspection—--He claimed the (fsr) Jason Jackson would be calling me to
confirm, but that never happened---So, the plan was to sneak in at 11;30am, quickly, for
30 seconds (inconsistency)

Here are some of the codes that-Aqua is in violation of: 52 pa codes §56.1, §56.141,
§56,151,'§ 65.3, § 65.7, § 65.10, Chapter 69, and 66 Pa code §701, §1501, §1502, § 1504,
§ 1505, § 3301, § 3302, and § 3309. (sections 1501 ~1505 describing the standards of
service and facilities etc.)
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IDENTIFYING EXHIBITS

Mh-2: Aqua’s Exhibit list cover page for may 16, 2023 hearing
MH-3: Aqua’s Exhibit list cover page for June 27, 2023 hearing
MH-4: Aqua’s Exhibit #2 from list above, recording a fake site visit

MH-5; p.2 of 15, Respondent Exhibit #11 from list above, recording 5 accounts, with
proof of foreign load -

MH-6: p7 of 15, Respondent Exhibit #11 from the list above, an actual work site visit
by John Carr

MH-7: p.100of 15, Respdndent Exhibit #11 from list above, ignoring my complaint, as
usual, contrary to exhibit'A and all other

MH-8: p. 13 of 15, Respondent Exhibit #11 from list above, claiming to set up
inspection appt.

“*Alt some point, wastewater was mentioned because we were constantly plunging our

bath and kitchen sinks practically every day, due to foreign load.

Included are more copies of the prior exhibits (from the January 16, 2024 hearirig)rin full
color, exhibits 4a - thru - 19d )

Respectfully Submitted,
; <

Da;e:ﬁ-' 0 t’ 30‘; QOQ({

Mr. M. Hillman¥ Petitfonter, Pro Se
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PERSONAL DELIVERY

Mr. M. Hillman
P.O. Box 27757
Philadelphia:PA. 19118
(215) 990-1155

Petitioner/Pro Se”
Mr. M Hillman PA. PUBLIC UTILITY. COMMISSION
400'NORTH STREET
V. ) HARRISBURG, PA. 17120
MOTION ADMIT EXHIBITS
AQUA PA INC. , Civil Action: -C-2023 3038201
‘CERTIFICATION OF SERVICE

I Mr. M. Hillman hereby - certify that I have this day served a true copy of the
foregoing document upon the parties listed below, in accordance with the requirements of
§ 1.54 (relating to service by a party)

PERSONAL DELIVERY
Ms. Darlene Heep
Administrative Law Judge
Pennsylvania Public Utility Commission
801 Market Street, 4™ Floor
Philadelphia, PA. 19107

+
PERSONAL DELIVERY
Ms. Margaret Morris
Counsel for Aqua PA. Inc.
Cira Centre 137 Floor
2929 Asch Street
Philadelphia, PA. 19104

By signing 1 affirm this day, that | am authorized to accept personal service for the above

;W@  pue /302
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PERSONAL DELIVERY

Mr. M. Hillman

P.O. Box 27757
Philadelphia; PA: 19118
(215) 9901155
Petitioner/Pro Se’

Mr. M Hillman PA. PUBLIC UTILITY COMMISSION
400 NORTH STREET
V. HARRISBURG, PA. 17120
‘ MOTION ADMIT EXHIBITS
AQUA PA INC. _ Civil Action: C-2023 3038201
CERTIFICATION OF SERVICE

I Mr.' M. Hillman hereby certify that I have this day served a true copy of the
foregoing document upon the parties listed below, in accordance with the requirements of
§ 1.54 (relating to service by a party)

PERSONAL DELIVERY
Ms. Darlene'Heep
Administrative Law Judge
Pennsylvania Public Utility Commission
801 Market Street, 4™ Floor
Philadelphia, PA. 19107
T
PERSONAL DELIVERY
Ms; Margaret Morris
Counsel'-'fof'A%‘ua PA. Inc.
Cira Centre 13™ Floor
2929 Arch Street
Philadelphia, PA. 19104

By 31gr1mg 1affirm this day, that [ am authorized to accept personal service for the above
(signature and Print)

X @/W‘ ’ Date: \iZUIZ,I-]v
C"Nf O'&rtm




Docket No. C-2023-3038201

Michae! Hillman v. Aqua Pennsylvania, Inc. DATE OF DEPOSIT
The Hon. Darlene Heep p
Hearing Date: Tuesday, May 16, 2023, at 10:00 AM
Call-In Hearing No.: 1.866.953.0992; PIN: 21268703# FEB 1 0 2024
’ PA PUBLIC UTILITY COMMISSION
PROFPOSED EXHIBITS OF AQUA SECRETARY'S BUREAU
1. Customer Contacts
2. Work Order for March 21, 2019 site visit
3. Photographs from April 22, 2019 visit
4, BCS Decision No. 3699586, closed January 31, 2020
5. Monthly Bill with credit of $130.15
6. Docket No. F-2020-3019026, Formal Complaint
7. Docket No. F-2020-3019026, Final Order and Initial Decision
8. Final Bill, dated 12/13/22



Docket No. C-2023-3038201

Michael Hillman v. Aqua Pennsylvania, Inc.

The Hon. Darlene Heep

Hearing Date: Tuesday, June 27, 2023, at 1:30 PM

In-Person Hearing: 801 Market Street, 4" Floor, Philadelphia

PROPOSED EXHIBITS OF AQUA!

Customer Contacts

Work Order for March 21, 2019 site visit
Photographs from April 22, 2019 visit

BCS Decision No. 3699586, closed January 31, 2020
Monthly Bill with credit of $130.15.

Docket No. F-2020-3019026, Formal Complaint
Docket No. F-2020-3019026, Final Order and Initial Decision
Final Bill, dated 12/13/22

Aqua Report to BCS Case #3699586*

Business Of for Lobby Visit 4/25/19*

Note Maintenance-Customer Contacts*

e e R S

—

*Additional Proposed Exhibits

" Eyhibit M3
_
W [[mar

DATE OF DEPOSIT

FEB 10 2024

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

! Hard Copy of Proposed Exhibits 1-8 were sent to the Mailing Address by 1% Class Mail on 5/9/23 and
Certified Mail on 5/16/23.



@Se:ﬁfu—ésoe; tainenance (UCASVCO 2.2 21{0423 092}, 218F)

Generet | Evems | Equipmet |

Service Order Humber: 11112542 i

RESPONDENT’S
g EXilBIT

=10 xt

Notes; {OCATE, UARK & OPERATE PER REQUEST FOS TR OPS BISPECTION,

S0 Type: [CUR I Work Order Tyge: | i1 TepaSystemCodefSOND Area [PASEGY
Premsen: [E11ES 3 - L Ty Conga: [ b
Contact: [ 2243824 5§ | [HLLIMAH, KICHAEL Siatus: [T
contpct2 | TN riorty. [ 2
PriaMow: " .  Repriat I Piater 1A _SW_S0 B Co-p'sint Mum; |
: [21-MaR-2019 Appo ntment Type: |2 Mour xH _.I
Dt Created: [22-14R-2013 Sowrce: |UC25251 Folovs-up Letier Format: | i
Date Printed: [20-114R.2015 cumuy {wrrEn
VWork Dreter No: | RegerCode: [ | pmgane: [ |

IPAOCSZMSO?QZMA! DD 3!2541‘3 PI.EASE CALL Al"'EADH'rAI‘I'STO KHOWTPE EXAC'D

yELLBEQUT
E v Clx.‘ '=:s\ ﬂ;erat-.-. andl 'l'ltd F"-F t&'i "!‘ %;q,,-

l

bt | MM,J' onuvlml e

DATE OF DEPOSIT

FEB 16 2024

PA PUBLIC UTILITY CommMIssIoN
SECRETARY'S BUREAU

Page 1 of 1



@}Tm Maintenancs (UCANOTE 3.1.1-0)0423.008)(CISF) =0kx

General I

Note Nymber: 8007987 _|

Hote Header
Type: [cusT Castomer : — pates
Customer: [2243854 HE LA, ICHAFL Aclivity: [29-0CT-2015 13:
Premises: 61158 301 LNCOLN AVE AFY F COLLMGDALE, PA Remind: )
Sarvice: | : [ Exp: [290AK 2089
Reming: | Crigin: [UCANOTE

Hote Detall

_ ana'l’e:d
N« 0 A AEL CLD T FITRAN E747 000t an g

6/15/16 MICHAEL DELQ HOTICE ) ADY DELQ KOTICE Armnm.ms or m I-!EHAEL WL 15-JU-2018 {

15-JUn-2016 1
v 3 0500004765 17-J0R2016 1 .

8-2-16 LOCHAEL CALLED TO ADVISE HE WRL BE LMAKRIG A PAYMENT ON 8-5-16 02-AUG-2016

B/28/1 TUICHAEL CALLED TO SEE HOW MANY UNITS WE SERV FOR THIS ADDRESS | 29-1UN-2017 1
2N

----- L OE-ROV-2017

STO S BUARD 06-NOV-2017
i Ts-n-n.nmm. CLD HEEDS TO SPEAK WITH VANGUARD- LL KEEPS MISSHG d8-mov-a7|- |

»

Fvhi b ‘7L }O? 5
R -
Hi [ man
DATE OF DEPOSIT
FEB 1 6 202
PA PUBLIC UTiLiTy COMMISS!ON
SECHETAF?Y'S BUREAU

Page 2 of 15



@lol& Maintenance (UCANOTE 3.1, 1-0){0423.008){CISF) [l ¥.3
Generat |
Note Number. 5007982 L
Rote Header
Type: lcust B {Customer
Customer. [2243894 B [WLLMAN, GCHAEL MNIYI 20151
Premises: f61198 ‘@ [201 LrCOLM AVE APT 1F COLLINGDALE_PA a |
Service: | B | [ Exp [28-1an209
Remind: | Origin: [uCANOTE
Note Detall

EPOLE TO MR WL WAY HE \WAUTED 1O SC-E T uF &PFT TC "VERF v VartaT BE g3

MR. HILLMAN CALLED TO CONFIRU HIS APPT TORAY .
LR HILLIAN CALLED BACK TO EXPLAM THAT FSR DID NOT CHECK FOR FOREIGN LOAD

HE SHOWED FSE WHAT HE THOIJGHT WAS THE SSUE AND FSR STATED HES JUST HERE

TO CHECK THE WETER. 1R HILLWWAN WAS OPEN TO FEL_DSUPEI'NISDR CCII\ITAC'WH]

HRS FOR EXPLANATION OF SSHE | FORWAREXED MESSAGE TO JASON .IACKSON

PAYING FOR" NEXT AVAL APPT. YWAS SCHEDULED FOR 2/16/19 (8-10) KINS0  'o1-uaR-2019

i 1BUAR-2019
+18-HAR-2019
"18-MAR-2018
18-HAR-2019

1B-I-IAR 2018

LR HILLMAN STATED HE H.AHS "'CI TAKE PCS OF FOREIGH LOAD ISSUE AlID HDVE

FORWARD WITH HB COI;IERN AS A AQUA DD NOT CONFIREY WHAT HE IS BEMG | BI.LD FOR

"Dﬂ!ﬂ'ﬁ REPORT® HIGH BILL CISP PER ANTR ON %18 FSR STATES CUST NEEDS TO

'13.|.1AR-_2019
18-MAR-2019
19-UAR-2019

L'_

I»

_ DATE OF DEPQSIT

FEB 1 6 2024

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Page 7 of 15



@ Note Maintenance (UCANOTE 3.1.1-0)(0423,009KCISF) [HEE)

[Generat )
'r"" R R i et nliiaite e Al B o Tt ey g — - e S - P = e et T IR oTD oI T/ ::‘;
S i
Nate Number, [8007932 Ig] il
————— o Hote Hoader ——— o , '
Type: [cusT {3} {Customer - 1‘;}
Customer: [224385% 18] [Hetan, ecHAEL li
Premises: [51195 {3} [201 LwcoLR AVE AFT 1F COLLNGDALE, PA I
Service: B [ }
Remind; | |

— Hote Defall

P T

EORW sRED FOR

iD 1 1aLHSO
+#+ HTERM LETTER SENT #e= o - .
|03r26448 MICRAEL CALLED O BE TRAMSFERTO nAmas ! {ALVAREZH
326715 MICHAEL CLD RE SURVEY AHD STATES ssuz WATH HOT WATER H HEATER jeustuss  [28-AR-2018
. Awgqugg_r@e@y@n@y_w_umnmmmmAmsrsrm ) ’@y_ﬂ5§
YELLING OH LIE ™ CUST HAS CALLED JUST ABOUT EVERY OAY RE SURVEY RE HIGH B CUSTUSS

ILL ADY CUST [F HE HAS CHECKED FOR ANY LEAKS AT PROPERTY = SP TQ TBUNCH GUSTUSS 28-MAR-2019

OUE TO HOT CUST WENT TO TRANSF BUT CUST DECOMMECTED LRE cusTuss  [8uar2018i.,
328/18°~S0P CALEBACK™CALLED MICHAEL TO DISCUSS HIS CONCERNS. HE WANTED |Z5-1aR-2018 ]
TU HAVE HIS PROPERTY SURVEYED OR CHECKED TO ENSURE THERE'S 10 OTHER ZG-MAR—le _'J‘

——

i

-~

Exhibi MA-7

e ——

Hi [ man

DATE OF DEPOSIT

FEB 10 2024

PA PUBLIC UTIUTY COMMISSION
SECRETARY'S BUREAU

Page 10 of 15



(@ ota Maintenance (UCANOTE 3.1.1-00423.008)(CISF) =TT

amm!
Note Number: [£007532 ]
— Nots Header
Type: [CUST S| [customer
Customer. [2243a81 @} [ALLmAn, wcHAEL Acy: (35007 2°‘5‘
Premises: 61198 ‘1] [301 LMCOLN AVE APT 1F COLLIMGDALE, PA Remind: |
Service; g ! Exp: |29-JAN-2099
Remind: Origin: [UCANDTE
Hote Detad

ANY NE CALLLD UE FACK STATFD TEA £ ORI G (20 AKD NEEE TO BE HANLED

BY WILLIAM KELLY ADY WILL ROTE ACCT
4)‘-1!19" 1P CALL AC HI..LMAN CALLED A[IDI.EFT MESSAGE REGARDNG THE
LATEST ORDER ANDTHE LL BENG W TI'IE BASEMENTFOR A LOHG PERICD { 100 OF TLE

AND ASSI.IMES THAT THE LL ALONG WITH AQUA B WORKING TOGETHERTO Fix

HIS. CALLED CUSTOMER BACK HO ANSWER BUNCHT  O4-APR2019

CLD MR. HLLILAN TO SCHD A TWE HE WOULD BE AVALABLE TO WITNESS MSPECTION LYW ASAPR 20T
CONFIRMED 4/222/19 AT NOOH KELLYY 15-APR 2018 1
D_‘I 22,19 LICHAEL CLD TO SPEAK TO SUP woum NOT GVE [SSUE JUST STATED HE 2-APR 2018 |- |

“chi bt MH-5
Hillman

DATE OF DEPOSIT

FEB 1€ 2024

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Page 13 of 15
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