
COMMONWEALTH OF PENNSYLVANIA  
(PUBLIC UTILITY COMMISSION) 

-------------------------------* 
MICHAEL AND STACEY HILDEBRAND, : 
  Complainant          :  Case No. 
 vs.                       :  C-2023-3044136 
METROPOLITAN EDISON COMPANY,   :                
  Respondent.          : 
-------------------------------* 
Pages 1 through 44        TELEPHONIC HEARING 
                          Judge’s Chambers  
                          Commonwealth Keystone Bldg. 
                          400 North Street 
                          Harrisburg, PA  17120 

 
    Friday, February 16, 2024 
         Met, pursuant to notice, at 10:02 a.m. 
 
 
BEFORE: 
 THE HONORABLE JOHN M. COOGAN, JUDGE 
     Administrative Law Judge 

 
               INDEX TO EXHIBITS 
          Docket No.: C-2023-3044136 
       Hearing Date: February 16, 2024  
   
                EXHIBITS INDEX 
                     EXHIBIT   

                        IN EVIDENCE   ADMITTED 
  
RESPONDENT EXHIBIT 
NUMBERS: 
   1 (Customer Contacts)           21              40 
  2 (Account Statement)           23           40  
  3 (Payment History)          25   40 
  4 (Med Cert History)          26   40 
  5 (Payment Arrangement History) 27   40 
  6 (Informal 04-06-2018)     30       40 
  7 (Informal 10-16-2019)         31   40 
  8 (Informal 10-22-2021)     32   40 
  9 (Final Order)      33   40 
 10 (Informal 07-22-2022)     34   40 
 11 (Informal 10-26-2022)         35   40 
 12 (Informal 08-22-2023)     36       40 
 13 (Termination Action)          37   40 
          



Docket No. C-2023-3044136 

Michael and Stacey Hildebrand v. Metropolitan Edison Company 

The Hon. John M. Coogan 

Hearing: Friday, February 16, 2024; 10:00 a.m. 

Call-in Hearing No.: 888.459.7411; PIN: 95632432 
 

PROPOSED HEARING EXHIBITS OF MET-ED 

1. Customer Contacts 

2. Account Statement 

3. Payment History  

4. Med Cert History 

5. PAR History  

6. BCS Decision No. 3598936, closed 9/12/18 (Level 2 PAR) 

7. BCS Decision No. 3741818, closed 12/11/19 (1405d; CII Invalid) 

8. BCS Decision No. 3809837, closed 12/1/21 (1405(d)) 

9. Docket No. C-2022-3030665, Final Order and Initial Decision 

10. BCS Decision No. 3852347, closed 8/30/22 (1405(d); CII Invalid) 

11. BCS Decision No. 3874213, closed 12/7/22 (1405(d)) 

12. BCS Decision No. 3936389, closed 11/1/23 (1405(d);SCIC Invalid) 

13. Collection History 
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