BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Louis Matzel & Jodi Asay				:
							:		
	v.						:		C-2023-3045163	
							:
Pennsylvania American Water Company	:



ORDER GRANTING CONTINUANCE

On December 27, 2023, Louis Matzel and Jodi Asay (Complainants) filed a formal complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against Pennsylvania American Water Company (PAWC).  In their Complaint, Complainants alleged “dangerously” high water pressure that led to the damage of their water service line.  Complainants requested that PAWC place a pressure reducing valve on the supply side of their service line.  Complainants further requested reimbursement in the amount of $12,336, which is comprised of charges on their water leak bill above their average usage of 2,500 gallons per month; and reimbursement for their excavation bill, the replacement of their service line, and damage to their fence and landscaping.  
  
Complainant’s Complaint was served on PAWC on December 28, 2023.  On January 19, 2024, PAWC filed an answer to the Complaint.  In its answer, PAWC denied that the water pressure was too high; asserted that it would be Complainant’s responsibility to install a water pressure regulator the water pressure; and cited Commission regulations which state that the Commission does not have jurisdiction to award monetary damages.  PAWC requested that the matter be referred to the Commission’s mediation program.

On January 22, 2024, the Commission served an Interim Order directing the parties to hold a resolution conference no later than February 19, 2024.  The case did not resolve in mediation.  
On February 6, 2024, the Commission served an initial telephonic hearing notice setting a formal call-in telephonic hearing for this matter for March 20, 2024, at 10:00 a.m., and assigning me as the presiding officer.  In anticipation of that hearing, I served a prehearing order on February 7, 2024, setting forth hearing information and the rules that would govern that proceeding.   

 On March 12, 2024, PAWC, through its counsel, Michael Gruin, Esquire, filed a Motion for Continuance.  In its Motion, PAWC requested to postpone the March 20 hearing for approximately 30 to 60 days, as Mr. Gruin will be out of the state and unavailable for the hearing.  Mr. Gruin indicated that Complainants do not object to the continuance request. 

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa. Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa. Code § 5.485(a).  

As PAWC’s request is reasonable and timely, and Complainants do not object, I will reschedule the March 20, 2024 hearing to June 5, 2024, at 10:00 a.m.  A new hearing notice will be served with the new hearing date and time.  The parties should continue to adhere to the prehearing order served on February 7, 2024.

Lastly, paragraph 3 of my prehearing order directed the parties to discuss the potential resolution of this matter prior to the hearing.  I encourage the parties to continue to discuss the potential resolution of this matter prior to the June 5, 2024, hearing.

ORDER


		THEREFORE,

		IT IS ORDERED:

1.  That PAWC’s request to continue the March 20, 2024, hearing is granted. 

2. That the new hearing date for this case is June 5, 2024, and the hearing will begin at 10:00 a.m.  A new hearing notice will be served with the new hearing date and time.

3. That the parties should continue to adhere to the prehearing order that I served on February 7, 2024.

4. That, while the Complaint remains pending, the parties are encouraged to discuss the potential resolution of this matter.  To the extent that any progress is made, I ask the parties to please keep me apprised. 




Date:	March 12, 2024						/s/		
                                                                                        Charece Z. Collins
                                                                                        Administrative Law Judge


2
C-2023-3045163 - LOUIS MATZEL & JODI ASAY  v. PENNSYLVANIA-AMERICAN WATER COMPANY

LOUIS MATZEL AND JODI ASAY
231 MANCHESTER DRIVE
BUSHKILL PA  18324
732-735-0803
732-567-9575
jla65@pm.me
Accepts eService

MICHAEL A GRUIN ESQUIRE
STEVENS & LEE
17 NORTH SECOND STREET
16TH FLOOR
HARRISBURG PA  17101
717.255.7365
717.234.1090
michael.gruin@stevenslee.com
Accepts eService
(Representing Pennsylvania-American Water Co.)



