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INTERIM ORDER
On July 30, 2023, Sonceiray Bowman (Complainant) filed a Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (PGW, Company or Respondent).  Ms. Bowman checked the box on the Complaint form stating that the utility is threatening to shut off her service or has already shut off her service.  She stated that she would like PGW to give her a smaller payment arrangement. 
On February 28, 2024, PGW submitted a Motion for Continuance and Prehearing Conference (Motion), requesting that the March 7, 2024 hearing be converted to a prehearing conference in order to discuss the Complainant’s Power of Attorney and the affect it has on her “representation” at the hearing.  PGW indicated that Complainant did not have an objection to the Motion. 
On March 5, 2024, I issued an Interim Order converting the hearing scheduled for March 7, 2024 into a prehearing conference to discuss 56 Pa.C.S. §§ 5601.4, 5602(a)(20), 5603(s) regarding an attorney-in-fact pursuing litigation pursuant to a Power of Attorney. 

The March 7, 2024 prehearing conference convened as scheduled. All parties were present, including Graciela Christlieb, Attorney for PGW, and Ms. Angela Bowman, Complainant’s attorney-in-fact pursuant to Complainant’s Power of Attorney.  The Complainant, Ms. Sonceiray Bowman, was present but did not participate in the discussions. 


After argument and discussion at the prehearing conference, in light of prior Commission precedent,
 I advised the parties that Ms. Angela Bowman would not be permitted to represent Complainant in a hearing under the Power of Attorney, as she is not licensed to practice law in Pennsylvania.  I provided Complainant two options for going forward with the hearing: (1) Complainant can have an attorney present at the hearing, or (2) Sonceiray Bowman could be present for the hearing, representing herself, and call Ms. Angela Bowman as a witness.  



The hearing in this matter will be scheduled for April 22, 2024 at 10:00 a.m. However the Complainant chooses to proceed, no further continuances will be permitted without good cause.  Due to the time between now and the hearing date and the prior continuances and delays in this matter, any continuance request for more time to retain an attorney or any requests by an attorney for more time to prepare for the hearing will not be considered good cause. 
THEREFORE,

IT IS ORDERED:
1.
That the hearing in this matter will be scheduled for Monday, April 22, 2024, at 10:00 a.m.
2.
That PGW shall file an answer to the Amended Complaint by March 18, 2024.

3.
That Complainant’s Attorney in Fact pursuant to her Power of Attorney, Angela Bowman, is not permitted to represent Complainant at the hearing as she is not licensed to practice law in Pennsylvania. 

4.
That Complainant, Sonceiray Bowman, will either have an attorney present for the hearing or will be present for the hearing, representing herself, at which point she may call Angela Bowman as a witness. 

	Date:
	March 13, 2024
	
	/s/

	
	
	
	Michael J. Mroczka
Special Agent
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� 	See Angle v. Metro. Edison Co., Docket No. F-2018-3006055 (Opinion and Order entered Dec. 19, 2019); Ricks v. PECO Energy Co., Docket No. C-2012-2321440 (Opinion and Order entered Mar. 6, 2014). 
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