
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
JOSEPH MEDINA GONZALEZ,  : 
  Complainant,  : Case No.:   
 vs.      : F-2023-3042230 
PHILADELPHIA GAS WORKS  : 
  Respondent.  : 
------------------------------* 
Pages 13 through 80    TELEPHONIC HEARING 
                           State Office Building  
                           801 Market Street 
                           Philadelphia, PA 19107 
 
         Tuesday, February 13, 2024 
     Met, pursuant to notice, at 10:10 a.m. 
 
 
 
BEFORE:  THE HONORABLE DARLENE HEEP 
            Administrative Law Judge 

 
               INDEX TO EXHIBITS 
          Docket No.: F-2023-3042230 
       Hearing Date: February 13, 2024  
   
                EXHIBITS INDEX 
                     EXHIBIT   

                        IN EVIDENCE   ADMITTED 
COMPLAINANT’S EXHIBIT 
NUMBERS: 
1  (Lease Agreement)   32     77  
2A (Receipt December 2022)     33          77 
2B (Receipt January 2022)      33          77 
2C (Receipt February 2023)     33          77 
2D (Receipt March 2023)        33          77 
  
RESPONDENT EXHIBIT 
NUMBERS: 
1  (Customer Contact 1/9/23)               76       
2  (Customer Contact 4/21/23)      76  
3  (Customer Contact 4/28/23)      76   
4  (Service Request by Mr.       76  
  Medina – 4/28/23)   
5  (Customer Contact 5/1/23)      76   
6  (Customer Contact 5/2/23)      76   
7  (Email Rec’d 4/28/23 from               76 
    Mr. Gonzalez)  
 



EXHIBITS INDEX (Cont’d) 
EXHIBIT  IN EVIDENCE   ADMITTED 
RESPONDENT EXHIBIT 
NUMBERS:   
8  (Email Rec’d by Mr.  76 
    Gonzalez on 5/1/23)  
9  (Copy of Experian)  76 
10 (Screenshot from AIMS 10/18/23)  76 

11 (Customer Contact 4/4/22)  76 
12 (Customer Contact 6/23/23)  76 
13 (DRU Letter to Mr.  
    Gonzalez 7/17/23)     76 
14 (Opening Complaint & Closing  76 
    Decision for BCS 3906116) 
15 (Meter Exchange Completed   76 
    10/24/23)  
16 (Meter Test Results)   76 
17 (Statement of Account from  76 

 1/1/23 – 12/7/23) 











PHILADELPHIA GAS WORKS
800 West Montgomery Avenue •  Philadelphia, PA 19122

_________________________________________________________________________________________

________________________________________________________________________________________________

www.pgworks.com

Graciela Christlieb, Senior Attorney
Legal Department
Direct Dial: 215-684-6164
FAX: 215-684-6798
E-mail: graciela.christlieb@pgworks.com

October 26, 2023

VIA ELECTRONIC MAIL
Administrative Law Judge Darlene Heep
Pennsylvania Public Utility Commission
801 Market Street
Suite 4063
Philadelphia, PA 19107

Re: Jose Medina Gonzalez v. Philadelphia Gas Works, Docket No. C-2023-3042224

Dear Judge Heep:

Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced matter.  

If you need additional information about this matter, please contact me at my direct-dial number 
above.  Thank you.

Sincerely,

/s/ Graciela Christlieb 
Graciela Christlieb, Esquire

Enclosure

cc: Cert. of Service w/enc.



PHILADELPHIA GAS WORKS
800 West Montgomery Avenue •  Philadelphia, PA 19122

_________________________________________________________________________________________

________________________________________________________________________________________________

www.pgworks.com

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ Proposed 

Exhibits upon the persons listed below in the manner indicated in accordance with the requirements

of 52 Pa. Code §1.54 (relating to service by a party).

VIA Electronic Mail
Jose Medina Gonzalez
gonzalezjose070471@gmail.com

/s/ Graciela Christlieb 
Date: October 26, 2023 Graciela Christlieb, Esquire















From: Jose Gonzalez
To: NewService
Subject: Acct# 
Date: Friday, April 28, 2023 1:52:29 PM
Attachments: 20230428 133714.jpg

20230428 133721.jpg
20230428 122109.jpg

External Email Notice. This Email originates from outside of PGW.

Do not click on links or open attachments unless you recognize the sender.

External Email Notice. This Email originates from outside of PGW.

Do not click on links or open attachments unless you recognize the sender.

I'm gonna take over the gas from 5/1/2023
Because I only rent a room, I only pay light, the gas was included in my rent someone else
was responsible for gas.
Therefore I'm not responsible for any usage before 5/1/2023.
Notice: my ID and social security is only provided for Identity purpose only.  My name it's
copyright and I don't authorize anyone to do business with my property without my
permission.



From: Jose Gonzalez
To: NewService
Subject: Acct#
Date: Monday, May 1, 2023 10:19:13 AM
Attachments: 20230501 101513.jpg

20230501 101459.jpg
20230501 101528.jpg

External Email Notice. This Email originates from outside of PGW.

Do not click on links or open attachments unless you recognize the sender.

External Email Notice. This Email originates from outside of PGW.

Do not click on links or open attachments unless you recognize the sender.
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Philadelphia Gas Works 
  

  

800 W. Montgomery Ave., Philadelphia, PA 19122 

 

Telephone  215-787-1288 
Fax   215-684-6996 

July 17, 2023 

Jose Medina Gonzalez 
4906 Comly Street,1F 
Philadelphia, PA 19135-4232                

  Re: Ac#  
                                     4906 Comly Street,1f 

 
Dear Jose Medina Gonzalez, 

On June 23, 2023, a dispute was filed regarding the balance of $1,149.99 which was transferred to 
your account as a result of your connection to the property prior to your request for service on May 
27, 2022.  In your dispute, you stated you moved in on April 28, 2023.  

An investigation of your dispute has been completed and it was determined the balance transfer in 
question is correct.  

The meter at the property is equipped with an Automatic Meter Reading (AMR) device.  This device 
allows PGW to obtain the actual usage recording at your meter without having to gain access into the 
property.  The bills that you are disputing reflect the actual usage recording on the meter. The 
property address of 4906 Comly Street, 1f is listed as a residential heating account.  

PGW records indicate you applied for service on April 28, 2023.  An Experian credit report has linked 
you to this property.  Pennsylvania Public Utility Commission regulations allow for the balance to 
transfer from a customer to an applicant if an applicant resided at the property for which service is 
requested.  A consumer credit report is one method of establishing residency. The Experian credit 
report completed in your name stated that you had a connection to this property as far back as July 
21, 2021; therefore, transferring the balance is correct in this instance. 

If you had gas service in your name at another location, please forward that information to : 

fax: 215-684-6996 or mail 
to: Attn: DRU Supervisors 

P.O. Box 3500, 
Philadelphia, PA 19122 

It is PGW s position, that the balance transfer of $1,149.99 is correct. 

To assist you in your review of our findings, we are including the following documents: 

1. A statement of account  
2. PUC regulation excerpt 
3. Utility Report  



Philadelphia Gas Works 
  

  

800 W. Montgomery Ave., Philadelphia, PA 19122 

 

 
PGW does offer tips on how to conserve energy and possibly reduce future bills.  To learn more, 
please visit our PGW EnergySense website at www.pgwenergysense.com and click on energy sense 
for homeowners.  

Please be advised as of August 1, 2023, your account will become delinquent and subject to 
collection action.  To avoid collection activity, you can pay the bill in full or contact us to determine if 
you are eligible for a payment agreement.     

Sincerely, 

Mrs. S. Morrison 
Dispute Resolution Unit 

Chapter 56 

56.35  Payment of outstanding balance. 

(1) A public utility may  require the payment of an outstanding balance or portion of an 
outstanding balance if the applicant resided at the property for which service is requested 
during the time the outstanding balance accrued and for the time the applicant resided there, 
not exceeding 4 years from the date of the service request. The 4-year limit does not apply if 
the balance included amounts that the utility was not aware of because of fraud or theft on the 
part of the applicant. 
 

(2) A public utility may establish that an applicant previously resided at a property for which 
residential service is requested through the use of mortgage, deed of lease information, a 
commercial available consumer credit reporting service or other methods approved as valid 
by the commission. Public utilities shall include in their tariffs filed with the Commission the 
methods, other than those specifically mentioned in this paragraph, used to determine the 

 







PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 3906116 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766

Company Type GAS TRANSPORTER 

Customer First Name: JOSE 

Customer Middle Initial:

Customer Last Name: MEDINA-GONZALEZ 

Customer Account Number:  

Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1: 4906 COMLEY ST 

Customer Service Address 2: 1ST FL 

Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19135

Customer Service Address 4-Zip:

Customer Family Adults: 1

Customer Family Children: 0

Customer Family Age:

Gross Income

Source Income Amount

A1- DISABI 941

Date Open: 2023-05-01 

Reason For Contact: APPLICANT/DEPOSITS - SERVICE IS ON (# 28) 

Term Date: 2023-05-02 

Business Name:

Case Problem: 64 - DENIAL OF SERVICE. SERVICE IS ON. THE 
APPLICANT IS DISPUTING THE BALANCE. CUSTOMERS 
MOTHER PASSED AWAY. HE TOOK OVER THE HOUSE 



AND WANTS THE SERVICE PUT IN HIS NAME. PGW SAYS 
HE IS RESPONSIBLE FOR THE BILL. CUSTOMER SENT 
COMPANY LEASE, DRIVER'S LICENSE, AND SOC SEC 
CARD. - RELIEF SOUGHT - SERVICE KEPT ON; ACCOUNT 
SET UP IN HIS NAME. THE CELL PHONE NUMBER (215) 789 
- 1569 HAS BEEN ALLOWED TO BE SHARED. THE EMAIL 
ADDRESS GONZALEZJOSE070471@GMAIL.COM HAS 
BEEN ALLOWED TO BE SHARED. 28 – DENIAL OF 
SERVICE. SERVICE IS ON. THE APPLICANT IS DISPUTING 
THE BALANCE OF $ . THIS BALANCE ACCRUED AT 

Company Position: 05/01/2023 PGW SAID THAT THERE IS ISSUES WITH HIS 
CREDIT REPORT AND FRAUD. 

Related Information:

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE 

Prior Case Number:

Universal Service: Y

Arrearage: 0

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code: 7177875468 

BCSIntaker First Name: THOMAS 

BCSIntaker Last Name: HARDING 

Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: 7177876641 



PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number: 3906116 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code: 0766

Company Type: GAS TRANSPORTER 

Customer First Name: JOSE 

Customer Middle Initial:

Customer Last Name: MEDINA-GONZALEZ 

Account Number:  

Service Address 1: 4906 COMLEY ST 

Service Address 2: 1ST FL 

Service City: PHILADELPHIA 

Service State: PA 

Service Zip 5: 19135

Service Zip 4:

Decision Issue: Y

Oral Written: W

Violation: NO 

Chapter:

Section Rule:

Total Balance: 1870.35 

Date Closed: 2023-08-02 

Resolution: DECISION ISSUED: APPLICANT IS AN ADULT WHO HAS BEEN 
ASSOCIATED WITH 4906 COMLEY ST AND RECEIVED BENEFIT 
FROM THE SERVICE SINCE MARCH 2020, PER PUBLIC RECORDS. 
SERVICE HAS BEEN ESTABLISHED IN THE APPLICANT'S NAME AT 
THE PROPERTY. THE COMPANY MAY HOLD THE APPLICANT 
RESPONSIBLE FOR THE OUTSTANDING BALANCE THAT 
ACCRUED AT THE PROPERTY WHILE THEY WERE A 
BENEFICIARY OF THE SERVICE. CASE DISMISSED. 

Balance Date: 2023-08-02 

Service Restored Pay: 0.00

Service Continue Amount: 0.00

Service Continue Date: 2023-08-08 

Terms:

Special Budget Amount: 0.00

Regular Budget Amount: 79.00

Arrears Payment Plus: 0.00



FinalMonthlyPayment: 0.00

CurrentMonthlyPayment: 0.00

EndMonthlyPayment: 0.00

LetterDescription:

HeadDate: 2023-08-02 

Paragraph:

Bill Date:

Reconnect Amount: 0

Pay Amount: 0.00

BCS Investigator First Name: MATTHEW 

BCS Investigator Last Name: BOPP 

Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax: 7172658273 










