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 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
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 ________________________________________________________________________________________________  

 www.pgworks.com 

Graciela Christlieb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798 
E-mail: graciela.christlieb@pgworks.com 

 

February 13, 2024 
 
VIA ELECTRONIC MAIL 
Deputy Chief Administrative Law Judge Christopher Pell 
Pennsylvania Public Utility Commission 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 

 
Re: Beverly Graham v. Philadelphia Gas Works, Docket No. F-2023-3043482 
 
Dear Judge Pell: 

 
Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced matter.   

 
If you need additional information about this matter, please contact me at my direct-dial number 
above.  Thank you. 
 
 
Sincerely, 
 

/s/ Graciela Christlieb 
Graciela Christlieb, Esquire 

 
Enclosure 
cc:  Cert. of Service w/enc. 
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CERTIFICATE OF SERVICE 

 
I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ Proposed 

Exhibits upon the persons listed below in the manner indicated in accordance with the requirements 

of 52 Pa. Code §1.54 (relating to service by a party).  

 
  
 VIA FIRST CLASS MAIL AND ELECTRONIC MAIL 

Beverly Graham 
 8566 Temple Road 
 Philadelphia, PA  19150 
 beverly8566@comcast.net     
 

 
  

  
 

      /s/ Graciela Christlieb 
Date: February 13, 2024   Graciela Christlieb, Esquire 

  



 

 

 



 

 





 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 



















PHILADELPHIA GAS WORKS 
PUC 

Opening XML 
Case Number: 3921534  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type GAS TRANSPORTER  
Customer First Name: BEVERLY  
Customer Middle Initial: 

 

Customer Last Name: GRAHAM  
Customer Account Number:   
Customer Home Phone w/ Area 
Code: 
Customer Work Phone w/ Area 
Code: 

 

Customer Service Class: RESIDENTIAL  
Customer Mail Address 1: 8566 TEMPLE RD  
Customer Mail Address 2: 

 

Customer Mail Address City: PHILADELPHIA  
Customer Mail Address State: PA  
Customer Mail Address Zip: 19150  
Customer Mail Address 4-Zip: 

 

Customer Service Address 1: 2408 N CHADWICK ST  
Customer Service Address 2: 

 

Customer Service Address City: PHILADELPHIA  
Customer Service Address State: PA  
Customer Service Address Zip: 19132  
Customer Service Address 4-Zip: 

 

Customer Family Adults: 3  
Customer Family Children: 1  
Customer Family Age: 11  
Gross Income  

Source Income Amount 
A1 UNEMPLO 0  
A2 UNEMPLO 0  
A3 PENSION 2403  
Date Open: 2023-07-03  
Reason For Contact: OFF - SERVICE IS TERMINATED/SUSPENDED - DISPUTE (# 

76)  
Term Date: 

 

Business Name: 
 



Case Problem: SERVICE IS OFF. THE CUSTOMER IS DISPUTING THE 
BALANCE OF $10,142.45 . THIS BALANCE ACCRUED AT 
THE SERVICE ADDRESS IN THE YEAR 2018 WHEN THE 
HOUSE WAS VACANT. THE CUSTOMER'S MOTHER, 
NANCY JOHNSON, OWNED THE HOME AT THE TIME, BUT 
WAS LIVING AT 1700 N 25TH ST, PHILADELPHIA, PA, 19131. 
THE HOUSE WAS TRANSFERRED INTO THE CUSTOMER'S 
NAME IN 2021, AND THE CUSTOMER RECEIVED SERVICE 
IN HER NAME IN 2023. THE SERVICE WAS ONLY IN THE 
PREVIOUS TENANT'S NAME (LAST BILL WAS 2005) AND 
NOT IN THE CUSTOMER'S MOTHER'S NAME. A PGW 
EMPLOYEE CAME TO THE SERVICE ADDRESS ON 6/16/23 
AND REPORTED THERE WAS NO METER IN THE HOME 
AND THAT GAS WAS BEING STOLEN. EMPLOYEE 
TERMINATED THE SERVICE ON THE SAME DAY. 
CUSTOMER IS BEING BILLED FOR 10,142.45 BECAUSE THE 
CUSTOMER IS THE OWNER OF THE HOME AND NOW HAS 
SERVICE IN HER NAME. CUSTOMER IS DISPUTING THE 
BALANCE OF 10,142.45 BECAUSE THE HOUSE WAS 
VACANT DURING THE 2018 BILLING PERIOD AND WAS 
NOT IN ANYONE'S NAME. - RELIEF SOUGHT - RESTORE 
SERVICE. RESOLVED BILLING DISPUTE OF 10,142.45. THE 
CELL PHONE NUMBER (215) 820 - 4365 HAS BEEN 
ALLOWED TO BE SHARED. THE EMAIL ADDRESS 
BEVERLY8566@COMCAST.NET HAS BEEN ALLOWED TO 
BE SHARED.  

Company Position: 07/03/2023 CUSTOMER OWES 10,142.45 BECAUSE THE 
CUSTOMER IS THE OWNER OF THE HOME AND HAS 
SERVICE IN HER NAME. THE HOME IS A FAMILY HOME, 
WHICH IS WHY SHE IS RESPONSIBLE FOR THE 2018 
CHARGES.  

Related Information: 
 

Case Misc Info: 
 

Hot Issue: 
 

Case Origin: TELEPHONE  
Prior Case Number: 

 

Universal Service: Y  
Arrearage: 0  
BCS Investigator First Name: BCS  
BCS Investigator Last Name: CASE POOL  
BCS Investigator Phone w/ Area 
Code: 

7177875468  

BCSIntaker First Name: BRIELLE  
BCSIntaker Last Name: KREPPS  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
Number Of Time Faxed: 7172658273  
 



PHILADELPHIA GAS WORKS 
PUC 

Closing XML 
Case Number: 3921534  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type: GAS TRANSPORTER  
Customer First Name: BEVERLY  
Customer Middle Initial: 

 

Customer Last Name: GRAHAM  
Account Number:   
Service Address 1: 2408 N CHADWICK ST  
Service Address 2: 

 

Service City: PHILADELPHIA  
Service State: PA  
Service Zip 5: 19132  
Service Zip 4: 

 

Decision Issue: Y  
Oral Written: W  
Violation: NO  
Chapter: 

 

Section Rule: 
 

Total Balance: 10142.45  
Date Closed: 2023-09-15  
Resolution: DECISION ISSUED: THE CUSTOMER IS AN ADULT RESIDENT WHO 

IS LINKED TO THE PROPERTY OF 2408 N CHADWICK STREET, 
PHILADELPHIA, PA SINCE 04/1989; THEREFORE, THE CUSTOMER 
CAN BE HELD LIABLE FOR THE OUTSTANDING BALANCE, AS A 
CONDITION FOR OBTAINING SERVICE. THE COMPANY 
CORRECTLY ESTABLISHED TERMS TO ACTIVATE SERVICE IN 
THE CUSTOMER'S NAME IN ACCORDANCE WITH PA 
REGULATION. BUREAU OF CONSUMER SERVICES WILL NOT 
ISSUE A PAYMENT ARRANGEMENT FOR CHARGES ARISING 
FROM UNAUTHORIZED USE OF THE UTILITY SERVICE. THROUGH 
THIS DECISION, THE COMMISSION IS UPHOLDING THE 
COMPANY’S POSITION ON WHAT THE CUSTOMER MUST PAY TO 
HAVE SERVICE RESTORED AT 2408 N CHADWICK STREET. CASE 
DISMISSED.  

Balance Date: 2023-07-06  
Service Restored Pay: 0.00  
Service Continue Amount: 0.00  
Service Continue Date: 

 

Terms: 
 

Special Budget Amount: 0.00  



Regular Budget Amount: 223.00  
Arrears Payment Plus: 0.00  
FinalMonthlyPayment: 0.00  
CurrentMonthlyPayment: 0.00  
EndMonthlyPayment: 0.00  
LetterDescription: 

 

HeadDate: 2023-09-14  
Paragraph: 

 

Bill Date: 
 

Reconnect Amount: 0  
Pay Amount: 0.00  
BCS Investigator First Name: ALISON  
BCS Investigator Last Name: HARING  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
PUC Fax: 7172658273  
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Graciela Christlieb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798 
E-mail: graciela.christlieb@pgworks.com 

 

February 15, 2024 
 
VIA ELECTRONIC MAIL 
Deputy Chief Administrative Law Judge Christopher Pell 
Pennsylvania Public Utility Commission 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 

 
Re: Beverly Graham v. Philadelphia Gas Works, Docket No. F-2023-3043482 
 
Dear Judge Pell: 

 
Enclosed, please find PGW’s additional proposed exhibit for the hearing in the above referenced 
matter.   

 
If you need additional information about this matter, please contact me at my direct-dial number 
above.  Thank you. 
 
 
Sincerely, 
 

/s/ Graciela Christlieb 
Graciela Christlieb, Esquire 

 
Enclosure 
cc:  Cert. of Service w/enc. 
 
 

  



 
 
 PHILADELPHIA GAS WORKS 
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CERTIFICATE OF SERVICE 

 
I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ Additional 

Proposed Exhibit upon the persons listed below in the manner indicated in accordance with the 

requirements of 52 Pa. Code §1.54 (relating to service by a party).  

 
  
 VIA FIRST CLASS MAIL AND ELECTRONIC MAIL 

Beverly Graham 
 8566 Temple Road 
 Philadelphia, PA  19150 
 beverly8566@comcast.net     
 

 
  

  
 

      /s/ Graciela Christlieb 
Date: February 15, 2024   Graciela Christlieb, Esquire 

  














