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February 8, 2024

Gina McCarthy
401 Corner Street
Dunmore, PA  18512


Dear Madam:

The rate increase proposal of Pennsylvania American Water Company at Docket Numbers R-2023-3043189 (Water) and R-2023-3043190 (Wastewater) is now pending before the Commission.  We received your formal rate complaint but there is a deficiency to be corrected before we can docket and process it.  The deficiency is: 

Your formal complaint form that is listed as revised in April 2023, is now considered as outdated.  Please complete and file the entire enclosed updated Formal Complaint to Proposed Rate Increase.

Before proceeding with a formal rate complaint, please know that this process is litigation before the Commission.  When the rate complaint is received by my office and processed, it will be served upon the company and sent to the Administrative Law Judge presiding over the case. You will be given the opportunity to send and receive interrogatories among the parties, appear at the evidentiary hearings, and provide testimony under oath regarding the issues you have raised and why the proposed rate increase should be denied.  We emphasize to the public that the filing of a formal rate complaint will make you an active party in the rate case, and to save a copy of all documents you send and receive during the litigation, especially those sent by the Administrative Law Judge presiding over the rate case.  Also, during the litigation, it is your responsibility to provide the Commission with any changes to your address or to where you want documents served to you. 

However, many customers choose not to become active parties.  Therefore, the Commission also offers alternatives to this option.  Instead, a customer can file official comments on the record without becoming an active party by submitting a “Comment on Proposed Rate Increase” form. This form is also available on our website. Comments are reviewed and considered by the Judge and the Commission without making you an active litigant in the case.

Another alternative is to attend a Public Input Hearing.  The Commission will conduct Public Input Hearings throughout the geographic regions affected by the rate increase proposal. These hearings will be heavily advertised in newspapers and other publications to allow the public to attend any one of the hearings and place their comments and concerns on the record.  The public may appear and provide oral testimony opposing the rate increase on the record to the presiding Administrative Law Judge.  This hearing is transcribed by a court reporter, and again it provides customers with the option to make their voices heard by the Commission without becoming an active party.

You will also find on the Commission’s website a publication we provide to the public explaining the rate case process called “A Guide to Utility Ratemaking.”  It is free to the public and can be downloaded or printed.
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