1106 Mid Valley Drive
Olyphant, PA 18447
570-489-4005

03/19/2024
Dear Commission,

I am writing to you today to express my concern over a recent application. On Saturday, March 9,
2024, a Service of Notice of Motor Carrier Application was posted, stating that Northeastern Movers,
Inc. has applied for rights between points in Pennsylvania. As you may know, this is not the first time
this carrier has applied for rights. Their previous application was denied due to being financially unfit.
This application was only denied 14 months ago on January 12, 2023. | believe that this denial date is
a pivotal date, as it indicates the beginning of the downward sales trend in the housing market.
Consequently, this downward trend has had a tremendous negative financial impact on the Moving
and Storage industry.

Additionally, after reviewing their Statement of Financial Position, 2022 vs 2023, how is it that a
company can improve their financial fitness by almost 125%, when established companies are
struggling to see positive numbers? Neverminded word of mouth accounts, but based on the
dissection of Google reviews and reviewers alone, one can establish that Northeastern Movers, has
been and continues to fraudulently perform household good moves in the state of Pennsylvania,
specifically the greater Scranton Area and Lackawanna County.

In conclusion, | believe an audit of the financials of Northeastern Movers is a must. Their financial
depiction of the last 14 months defies the economic atmosphere in the household goods industry.

Please feel free to contact me with any questions.

B%

Patrick A. Cadden :
Cadden Bros. Moving & Storage, Inc.
Cadden@CaddenBrosMoving.com
570-575-1952
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105 W Market St, Scranton, PA

47 107 reviews ®

Jacob Schneider :
3 reviews ¢

aweek ago NEW

I hired Northeastern Movers Scranton for a move from Scranton to South Philly. Mars and his team were
very professional. They managed to navigate the truck down a very narrow street in front of my new
house with no problems. They took great care of all my items and even lugged a treadmill down my
tricky basement stairs! It was all done quickly and within the estimate | was given. Great work and thank
you!

I

1 Robin Carrier .
10 reviews °

a month ago

My entire experience with Northeastern Movers was professional, efficient, and stress less.

Martin and Mars, with their decades of moving experience, lead the business to success year after year.
The newer employees have been taught well to be safe, communicate, and do a great job.

Thanks to all the team! I'm sure to recommend you to future movers.

i@

Response from the owner 2 days ago
Thanks for your support and business!
We wish you all the best!
-Northeastern Team
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Northeastern Movers [ wrearovien |

105 W Market St, Scranton, PA

47 107 reviews ®

We'd like to thank you for your review! All the best of luck to you!

nick tatton :
=) Local Guide - 44 reviews - 2 photos ¢

amonth ago

Couldn't have asked for a more humble and knowledgeable moving team. Mars, Carlos and Manny were
great! Just made me a little jealous moving giant things so easily. Thank you!!!

I

Response from the owner 2 days ago
Thanks for your support and business!
We wish you all the best!
-Northeastern Team

Nix DWallaby :
2 reviews ’

7 months ago

Positive: Professionalism, Quality, Responsiveness, Value

Do moving companies make you nervous? | have moved locally, nationally and internationally and | never
expected to say | REALLY LIKE THESE GUYS! Friendly, knowledgeable, and most
importantly...professional. They did way more than required and expected, they didn't nickle and dime us
to death, and the cost was beyond fair. Everything (belongings and us) was handled with care, and yes,
they even moved the piano! This company is now firmly set in my contacts! | would call them without a
hesitation for any of my future moves, and | WILL ABSOLUTELY recommend them to anyone.
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105 W Market St, Scranton, PA
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TinaK :
%) Local Guide - 46 reviews - 3 photos :

2 months ago

We've relied on moving companies for help with moving for the past 15 years, moving every 1-3 years.
This year alone we moved 3 times. We've had some terrible movers and a lot of great movers.
Northeastern Movers are EXCELLENT. They helped us move today (for hopefully the last time) and right
from the start it was clear they cared about making sure the job was done right. The 3 amazing movers
showed up within the time frame promised and they quickly got to work. They felt like family or long
time friends with how friendly they were and how much care they put into our move — even making sure
the tape was only touching furniture where it needed to, and folded backwards so it didn’t stick
unnecessarily to other bits (sticky residue sucks to clean off). There was ZERO damage from this move,
not even a scratch, and our tempurpedic mattress was no problem which surprised me because the
mattress delivery people REALLY struggled when we purchased it. They took furniture apart where
needed and reassembled it all too. If we have to move again, Northeastern Movers will be the only
company | rely on.

i

Response from the owner 2 months ago
Thanks! We appreciate your business and support!!

Zack Bruzgo .
1 review °
5 months ago

Positive: Professionalism, Quality, Responsiveness, Value

My wife & | recently hired Northeastern Movers in Scranton & let me tell you, they were the best moving
company to deal with period from the crew to the management to the everyone else in the office all of
them are too notch professionals. The crew we got of Mars, Big Mike & Batman was the best crew to
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Northeastern Movers

northeastern movers - Google Search

105 W Market St, Scranton, PA

4.7

107 reviews ®

Shalane Vitris
9 reviews
a year ago

Positive: Professionalism, Quality, Responsiveness, Value

(Used for NEPA / Scranton) Great moving company!! They were available within 48-hours of calling, had
a nice and large moving truck, and 3 movers. They were so kind, reasonably priced & traveled further
than other local movers to help. They were able to load 2 storage units, travel to my new location, and
unload all of it (up 3-flights of stairs) and did it all well-within the estimated time. The estimate was
exactly the price paid at the end. All of my items are still in the same condition. They even wrapped my
heavier items in moving blankets to prevent any damage during transit and going up steps. Highly
recommend and will use in the future!

I

Response from the owner a year ago
Hi Shalane, we can't thank you enough for letting everyone know you're happy.

Kenny Schmidt
3 reviews

a year ago
Positive: Professionalism, Quality, Responsiveness, Value
The movers were great. They were professional, punctual, and polite. All items were moved without any

problem. They turned a very tough situation for me into the best possible outcome. | would highly
recommend Northeastern Movers to my friends and family.
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105 W Market St, Scranton, PA

4.7
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Shalane Vitris
9 reviews
a year ago

Positive: Professionalism, Quality, Responsiveness, Value

(Used for NEPA / Scranton) Great moving company!! They were available within 48-hours of calling, had
a nice and large moving truck, and 3 movers. They were so kind, reasonably priced & traveled further
than other local movers to help. They were able to load 2 storage units, travel to my new location, and
unload all of it (up 3-flights of stairs) and did it all well-within the estimated time. The estimate was
exactly the price paid at the end. All of my items are still in the same condition. They even wrapped my
heavier items in moving blankets to prevent any damage during transit and going up steps. Highly
recommend and will use in the future!

I

Response from the owner a year ago
Hi Shalane, we can't thank you enough for letting everyone know you're happy.

Kenny Schmidt
3 reviews

a year ago
Positive: Professionalism, Quality, Responsiveness, Value
The movers were great. They were professional, punctual, and polite. All items were moved without any

problem. They turned a very tough situation for me into the best possible outcome. | would highly
recommend Northeastern Movers to my friends and family.
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105 W Market St, Scranton, PA

47 107 reviews ®

TinaK :
%) Local Guide - 46 reviews - 3 photos :

2 months ago

We've relied on moving companies for help with moving for the past 15 years, moving every 1-3 years.
This year alone we moved 3 times. We've had some terrible movers and a lot of great movers.
Northeastern Movers are EXCELLENT. They helped us move today (for hopefully the last time) and right
from the start it was clear they cared about making sure the job was done right. The 3 amazing movers
showed up within the time frame promised and they quickly got to work. They felt like family or long
time friends with how friendly they were and how much care they put into our move — even making sure
the tape was only touching furniture where it needed to, and folded backwards so it didn’t stick
unnecessarily to other bits (sticky residue sucks to clean off). There was ZERO damage from this move,
not even a scratch, and our tempurpedic mattress was no problem which surprised me because the
mattress delivery people REALLY struggled when we purchased it. They took furniture apart where
needed and reassembled it all too. If we have to move again, Northeastern Movers will be the only
company | rely on.

i

Response from the owner 2 months ago
Thanks! We appreciate your business and support!!

Zack Bruzgo .
1 review °
5 months ago

Positive: Professionalism, Quality, Responsiveness, Value

My wife & | recently hired Northeastern Movers in Scranton & let me tell you, they were the best moving
company to deal with period from the crew to the management to the everyone else in the office all of
them are too notch professionals. The crew we got of Mars, Big Mike & Batman was the best crew to

https://www.google.com/search?q=northeastern+movers&og=northeastern+movers&gs_lcrp=EgZjaHJvbWUyCQgAEEUYORIABDINCAEQLhivARjHA...  2/2


https://www.movebuddha.com/movers/pa/northeastern-movers-inc-3604/
https://www.movebuddha.com/movers/pa/northeastern-movers-inc-3604/
https://www.movebuddha.com/movers/pa/northeastern-movers-inc-3604/
https://northeasternmovers.com/
https://northeasternmovers.com/
https://northeasternmovers.com/
https://northeasternmovers.com/ny/brooklyn-movers/
https://northeasternmovers.com/pa/scranton-movers/
https://northeasternmovers.com/pa/
https://northeasternmovers.com/services/local-movers/
https://safer.fmcsa.dot.gov/query.asp?query_type=queryCarrierSnapshot&query_param=USDOT&query_string=3271670
https://safer.fmcsa.dot.gov/query.asp?query_type=queryCarrierSnapshot&query_param=USDOT&query_string=3271670
https://safer.fmcsa.dot.gov/query.asp?query_type=queryCarrierSnapshot&query_param=USDOT&query_string=3271670
https://www.google.com/search?sca_esv=07ac767684f655b4&sxsrf=ACQVn09ubTeyUWCLDH1SheF702do9bPS1A:1710853995961&q=Northeastern+movers+reviews&sa=X&sqi=2&ved=2ahUKEwiM9sPls4CFAxWaElkFHTwiBPUQ1QJ6BAhYEAE
https://www.google.com/search?sca_esv=07ac767684f655b4&sxsrf=ACQVn09ubTeyUWCLDH1SheF702do9bPS1A:1710853995961&q=Northeastern+movers+complaints&sa=X&sqi=2&ved=2ahUKEwiM9sPls4CFAxWaElkFHTwiBPUQ1QJ6BAhVEAE
https://www.google.com/search?sca_esv=07ac767684f655b4&sxsrf=ACQVn09ubTeyUWCLDH1SheF702do9bPS1A:1710853995961&q=Scranton+moving&sa=X&sqi=2&ved=2ahUKEwiM9sPls4CFAxWaElkFHTwiBPUQ1QJ6BAhUEAE
https://www.google.com/search?sca_esv=07ac767684f655b4&sxsrf=ACQVn09ubTeyUWCLDH1SheF702do9bPS1A:1710853995961&q=Cadden+brothers+Moving+reviews&sa=X&sqi=2&ved=2ahUKEwiM9sPls4CFAxWaElkFHTwiBPUQ1QJ6BAhTEAE
https://www.google.com/search?sca_esv=07ac767684f655b4&sxsrf=ACQVn09ubTeyUWCLDH1SheF702do9bPS1A:1710853995961&q=Moving+companies&sa=X&sqi=2&ved=2ahUKEwiM9sPls4CFAxWaElkFHTwiBPUQ1QJ6BAhPEAE
https://www.google.com/search?q=northeastern+movers&sca_esv=07ac767684f655b4&sxsrf=ACQVn09ubTeyUWCLDH1SheF702do9bPS1A:1710853995961&ei=a4_5ZcyUOpql5NoPvMSQqA8&sqi=2&start=10&sa=N
https://www.google.com/maps/contrib/105124019353848609295?hl=en-US&ved=1t:31293&ictx=111
https://www.google.com/maps/contrib/110643873011012380488?hl=en-US&ved=1t:31293&ictx=111
https://www.google.com/maps/contrib/105124019353848609295?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/105124019353848609295?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/105124019353848609295?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/105124019353848609295?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/105124019353848609295?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/110643873011012380488?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/110643873011012380488?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/110643873011012380488?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/110643873011012380488?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/110643873011012380488?hl=en-US&ved=1t:31294&ictx=111

3/19/24, 9:42 AM northeastern movers - Google Search

Northeastern Movers [ wetearevew |

105 W Market St, Scranton, PA

4 . 7 107 reviews ©

Yo John Miller .
=, ¥ 1 review °
5 years ago

My move with Northeastern Movers proved to be a great experience all around. This is the first time
nothing got broken or scratched. The movers were friendly, gentle with my stuff and moved at a fast
pace. They were professional and experienced. | spoke with the sales rep in the office and he was also
friendly and very helpful. | called on short notice and he made sure that | got moved on time. | would
highly recommend this company and | will be using them for my next move.

i

Response from the owner 5 years ago
Thank you so much John! We appreciate you leaving us a review.

Northeastern Movers | Movers Scranton PA

rafael andino :
7 reviews °
a month ago

Northeastern is reliable and professional. | will not hesitate to use them again

i

Response from the owner 2 days ago
Thanks for your support and business!
We wish vou all the hest!
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Northeastern Movers [ wetearevew |

105 W Market St, Scranton, PA

4 . 7 107 reviews ©

Yo John Miller .
=, ¥ 1 review °
5 years ago

My move with Northeastern Movers proved to be a great experience all around. This is the first time
nothing got broken or scratched. The movers were friendly, gentle with my stuff and moved at a fast
pace. They were professional and experienced. | spoke with the sales rep in the office and he was also
friendly and very helpful. | called on short notice and he made sure that | got moved on time. | would
highly recommend this company and | will be using them for my next move.

i

Response from the owner 5 years ago
Thank you so much John! We appreciate you leaving us a review.

Northeastern Movers | Movers Scranton PA

rafael andino :
7 reviews °
a month ago

Northeastern is reliable and professional. | will not hesitate to use them again

i

Response from the owner 2 days ago
Thanks for your support and business!
We wish vou all the hest!
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Northeastern Movers [ wetearevew |

105 W Market St, Scranton, PA

4 . 7 107 reviews ©

Response from the owner 8 months ago
Thanks for the review! We wish you all the best!

Chris Quinnan .
1 review °

a year ago
Positive: Professionalism, Quality, Responsiveness, Value

Northeastern Movers are the best. The Scranton location They were punctual, courteous, polite, kind,
they were just great guys. Mars ,Alex and TJ were awesome. | would recommend them to anyone.

I

Response from the owner 10 months ago
We appreciate your business!

RONDA CHOWTHI :
2 reviews °
3 years ago

Positive: Professionalism, Punctuality

Had a great moving experience. Moved locally, and they were on time (8am) and we were done in 2hrs!
They took apart/put together my king size bed, wrapped my tv and mirrors. Jeff was excellent! Very
friendly and got the job done quickly. Would definitely use them again.

Service: Local moving

I
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Northeastern Movers [ wetearevew |

105 W Market St, Scranton, PA

4 . 7 107 reviews ©

Response from the owner 8 months ago
Thanks for the review! We wish you all the best!

Chris Quinnan .
1 review °

a year ago
Positive: Professionalism, Quality, Responsiveness, Value

Northeastern Movers are the best. The Scranton location They were punctual, courteous, polite, kind,
they were just great guys. Mars ,Alex and TJ were awesome. | would recommend them to anyone.

I

Response from the owner 10 months ago
We appreciate your business!

RONDA CHOWTHI :
2 reviews °
3 years ago

Positive: Professionalism, Punctuality

Had a great moving experience. Moved locally, and they were on time (8am) and we were done in 2hrs!
They took apart/put together my king size bed, wrapped my tv and mirrors. Jeff was excellent! Very
friendly and got the job done quickly. Would definitely use them again.

Service: Local moving

I
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