February 29, 2024

Administrative Law Judge (AU} V E D
Marta Gual R E C

Pennsylvania
Public Utility Commission

MAR -8 2024

S.tEPhEI'I M. DeFrank , Chai.rman PA PUBLIC UTILITY COMM[SSION
o v SECRETARY'S BUREAU
Kathryn L.2erfuss

lohn F. Coleman

Commissioners Present:

Florence Ackridge .
v.

Phitadelphia GasWorks
Reconsideration of Opinion and Order

My Name is Floence Ackridge, born and Raised in the city Of Philadelphia attended the schools of the
tity of Philadelphia have a master degree (rom Antiach University. Retired from the Cilty of

- Philadelphia in 2006 as a Professfonal Socia! Worker. | am B4 Years old, disabled and five alone. My
house holds expenses: Have a mortgage, mortgage and life insurance, special food, gas, electric and
water bills, home repairs, disabled dog, a caregiver and other expenses. ’

Unfortunately, | am not a lawyer and could not respond to or quote the law as you a judge. Don’t hold
this against me.

Yes, | Have stated and still do and don’t understand how PGW charges heat for the summer months
when the heat is not on.

PGW turned my gas off In November 1, 2001. 1 did not have any heat on in my home until the heater hot
line Called and told me that they would send a contractor out which they did. Oval Heating has a
contract with City of Philadelphia and works for the City. The came out to my home in January 2022 and
submitted a letter stating that the heat was not on and the meter was not working. Took over 50
pictures to show that | was using heaters and picture of the meter, The judge is so adamant about the
meter was working when | had submitted a letter requesting and paid the fee for a new onc and that did
not work. | had a televised meeting with Oval heating and Legal Eagle which Oval Heating took Over 50
Pictues of work done in my Home. No | should not be charged for heat that was not Done.
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In March my son smelled gas and called PGW. They Came Out and turned the gas and told me to call an
HVAC company who replaced the heater and boiler and put new pipes and charged me 518,000. About
several weeks after the Heater Hotline called and told me that were gong to put in a new heater for me
and I told them they called me too late that another HVAC came and overcharged me $18,000.1 never
indicated that PGW came out on the November 10 and shut my gas off my gss has been on since Green
sky came out..

Unfortunately | only have a 3 days to respond . However, was to enclose correspendence from o check
thatwas written out to PECO and Peco sent it to PGW who endorsed, te check and deposited into the
honk of America. -

Also | Want to note that the sitting Judge Morta Guhi was not at801 Market Street becuuse o
dog came in the room and storted to bark several times and the room wasquiet until she came
back on the mike the records indicated a pause. Ran out of time hod more yo say’
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FLORENCE ACKRIDGE

6713 GRATZ ST
PHILADELPHIA, PA 18126
Dear FLORENCE ACKRIDGE,

.The City of Philadelphla may be holding an account or other property that beilongs to you.
Pursuant to State law, any property presumed to be abandoned and unciaimed shall be transferred
to the State of Pennsylvania Treasury Department, Bureau of Unclaimed Property after 45 days of
the date of this letter.

Onca the property Is transferred to the Stata, you will need to contact the Penngylvania State's
Unclaimed Proparty Division directly in order to claim the property.

Property Type: OTHER OUTSTANDING OFFICIAL CHECKS

Last Activity: 5/7/2019

Cash: $201.29

Check Numbaer: 9806

Account Number: CP4180403314

To request the property noted in this letter, please contact us at the emall address listed below.

Sincerely,

City of Philadelphia 2
Office of Director of Financa ’
1401 John F. Kennedy Bivd

Phlladelphia, PA 19102
finance.unclaimadmonies@phila.gov (amall)
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"TRANSACTION REPORT
APR/14/2023/FRI 05:51 PM

*FAX(TX) .
¢ |'# |{DATE .[START T.|RECEIVER , COM.TIME|PAGE |TYPE/NOTE FILE
| 001|APR/14| 05:50PM|2158413602 0:01:21| 3 [MEMORY 0K ECM|1166
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TRANSACTION REPORT
FEB/24/2023/FRI 04:44 PM

JFAX(TX)
. DATE START T.|RECEIVER. COM.TIME{PAGE |[TYPE/NOTE FILE
“] 001 ;FEB/24] C4:43PM|2156859271 ' 0:00:32 2 |MEMORY oK 5G3)5633
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