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THE ENERGY UNIT 

CiOMMUNrTY L.EGAL SERVICES 
OF TLIILn!!,_e'u:.-'. 

www.dsphilaarg 

UPDATED: Septemba 2014 

DATE /2a5 GÁ_ -f7 ~-

DEAR:  JS ' ~'I/ ~K ~ri ~t/Yl 

Thank you for coming to Community Legal Services ("CLS") to discuss your utility 
problem. The Energy%Unit receives.many.requests.for assistance and on average we 
contactnew applicants within ten (10) business days oflintake. We will do our best 
to reach you in that time.zlf:youdo~n h ar from us witliin 10 business days, you 
may call"Edwin`Ji em nez 215-981-3776 to find out the status of your request. Please 

- 

know that al meetings with E ern~" gy Unit~staff are by appointment only. 

CLS only has a few advocates to handle all the utility-relted legal problems for low-
income people in Philadelphia. As a result, CLS cannot take all cases that come in for 
intake. The Pnergy Unit will review your case to find out whether tbere is a legal 
problem. If'there is no .legal problem, we may not be able to assist you, and we 
may only tie able to provide you with some informatioll about how to handle 
your own case. 

Whil>you are waiting to hear from us, we strongly urge you to try to resolve your 
utility problem on your own. If you liave not already done so, please take the 
following steps: 

1. Contact the company and tell them about your problem. Ask them to fix the 
problem. Write down the name ofthe representative and notes from the 
discussion. - 

2. Tell the company that you are low income aud that you need help restoring 
your utility service. Ãsk to be enrolled in the low income program or in a 
payment agreemer,t. 

3. Apply for grant assistance fromUESF and LII3EAP if you are eligible and if 
money is available. 

4. Tell the company if you have a medical condition and ask for a medical 
certification form so that you can restore your service. PECO and PGW will 
fax a form to your doctor if you provide the number. 

5. If your issue involves PECO or PGW, let the company know if you have a 
Protection From Abuse Order (PFA) or other court order involving abuse, 
because there might be special payment options available. 

We know that this is an important and urgent issue fo~ you and we will do our best to 

1424 CHES'INCTBTREET 
PHILADELI'HIA, PA19102 
T EL:215.9813'00 
FAX: 21.5.981.04:4 

1410 W. ERIE A VENUE 
PHILADELPHIA,PA 19140 
TEL: 215.227.2400 
FAX: 215.227.2435 
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