BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Tammi Vogt						:
							:		
	v.						:		C-2023-3041731
							:
West Penn Power Company				:
	


INTERIM ORDER #1 

This Order directs Tammi Vogt (“Complainant”) to call West Penn Power Company (“Respondent”), through its attorney, to discuss resolution of her Complaint by April 9, 2024, and for Respondent to file a Status Report by April 10, 2024.

Abbreviated Procedural History

On July 14, 2023, Complainant filed a Formal Complaint with the Pennsylvania Public Utility Commission (“Commission”) against Respondent complaining of service termination and her budget bill amount.  On August 3, 2023, Respondent filed an Answer with New Matter to the Complaint, admitting or denying the averments of the Complaint. 

On November 2, 2023, the Commission issued a hearing notice scheduling this matter for a telephonic evidentiary hearing, to be held on January 12, 2024, and assigned the undersigned as presiding officer.  The evidentiary hearing was continued at the request of Complainant.  

On January 12, 2024, the Commission issued a hearing notice rescheduling the telephonic evidentiary hearing in this matter for March 26, 2024, to begin at 10:00 a.m.  On March 1, 2024, the Commission issued my prehearing order which set forth the procedural rules that would govern the hearing.  Both the notice and the prehearing order provided the Parties with the information that they would need to call-in to a hearing conference line to participate in the telephonic evidentiary hearing.

Evidentiary hearing

Complainant was not present on the hearing conference line at 10:00 a.m. on March 26, 2024, for the scheduled evidentiary hearing.  Respondent was present, represented by Margaret A. Morris, Esquire.  Prior to going on the evidentiary record, I discussed Complainant’s absence with Attorney Morris.  During this discussion, Attorney Morris forwarded me emails between Complainant and herself.  In these emails, Complainant expressed inability to join the hearing conference line.[footnoteRef:1]  Therefore, the start of the hearing was delayed for the purposes of assisting Complainant.  In this regard, multiple emails on which I was copied were exchanged between Attorney Morris and Complainant wherein Complainant continued to express inability to join the hearing conference line despite the efforts of Attorney Morris and I to assist her in connecting her to the line.[footnoteRef:2]  I began the hearing at approximately 10:25 a.m. after Complainant concluded that the reason she was unable to call-in to join the hearing conference line was due to her phone not having service.[footnoteRef:3]  No witnesses were presented, and no exhibits were introduced for the record; however, Attorney Morris detailed her unsuccessful attempts to reach out to Complainant to resolve the Complaint in the weeks leading up to the hearing, and her attempts to connect Complainant to the hearing conference line as noted in this paragraph. [1:  	Other emails, dating back to March 5, 2024, detail Attorney Morris’s attempts to unsuccessfully have a phone discussion with Complainant concerning her Complaint.
]  [2:  	Both Attorney Morris and I (through a legal assistant) were unsuccessful in trying to reach Complainant through her phone number.
]  [3:  	Complainant stated in an email that she would be able to reactivate her phone service on April 4, 2024, after she receives her paycheck.
] 


Complainant’s emails were treated as a request to continue the hearing, and I informed Attorney Morris that I would conditionally grant Complainant’s continuance request, contingent on Complainant complying with this Interim Order.[footnoteRef:4] [4:  	Arguably, Complainant being unable to participate in the scheduled telephonic hearing because she did not have a phone available to call-in to the conference line, an issue that was not brought to my attention prior to the hearing, does not constitute “good cause” to continue the hearing.  See 52 Pa. Code § 1.15(b).
] 


This Order directs Complainant to call Respondent, directly through Attorney Morris, by April 9, 2024, to discuss resolution of her Complaint.[footnoteRef:5]  For convenience, Attorney Morris’s contact information is included on the last page of this Order.  This Order also directs Respondent to file a Status Report on April 10, 2024.  The Status Report should detail whether the Parties were able to have a phone discussion and if so, whether the Parties were able to resolve this matter. [5:  	Through email to Attorney Morris, on which I was copied, Complainant indicated that she understood that she was to call Attorney Morris to discuss resolution of her Complaint by April 9, 2024.] 

	
ORDER


THEREFORE,

IT IS ORDERED:

1. That Tammi Vogt shall call Margaret Morris, Esquire, counsel for West Penn Power Company, to discuss resolution of her Complaint filed in this matter, by April 9, 2024.

2. That West Penn Power Company shall file a Status Report by April 10, 2024, concerning the results of the discussion held pursuant to Ordering paragraph #1.



Date:	March 27, 2024	___________/s/___________________
			Alphonso Arnold III
		Administrative Law Judge
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