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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

Anita J. Murray, Esquire

Senior Attorney

Legal Department

Direct Dial: 215-684-6659

Fax: 215-684-6798

Email: anita.murray@pgworks.com

March 1, 2024

VIAELECTRONIC MAIL ONLY
The Honorable F. Joseph Brady
Administrative Law Judge

Pennsylvania Public Utility Commission
801 Market Street, Suite 4063
Philadelphia, PA 19107

Re:  Terri Gaines v. Philadelphia Gas Works, Docket No. F-2023-3044613

Dear Judge Brady:

Enclosed please find a copy of PGW’s proposed exhibits, original and redacted, for the
scheduled hearing in the above referenced matter.

If you have any questions, please do not hesitate to contact me.

Very truly yours,

/s/Anita J. Murray
Anita J. Murray

/awm
encl.
cc (w/encl.): Terri Gaines via Email: tgaines1018@gmail.com


mailto:anita.murray@pgworks.com

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ proposed
Exhibits, both original and redacted versions, upon the persons listed below in the manner indicated

in accordance with the requirements of 52 Pa. Code §1.54 (relating to service by a party).

VIA ELECTRONIC MAIL ONLY
Terri Gaines
tgaines1018@gmail.com

lo] Auita . Wwrnay

Date: March 1, 2024 Anita J. Murray, Esquire
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Specific Service Agreement Statement of Account SA- 9684014314
Customer Name From Date To Date
TERRI GAINES 3/1/2017 2/29/2024
Service Address Account Number S A Number Meter Rate/Class
5450 PINE ST PHIL, PA 191431428 BB I - 1798667 GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
12/29/2022 BILL 3061 R 29 213 7.34 657 1/25/2023 $415.54 $415.54 $415.54
1/20/2023 LPC $6.23 $421.77 $421.77
1/20/2023 BILL 3395 R 34 334 9.82 849 2/14/2023 $663.43 5$1,085.20 $1,085.20
2/17/2023 LPC $16.18 $1,101.38 $1,101.38
2/17/2023 BILL 3629 R 28 234 8.36 649 3/15/2023 $504.60 $1,605.98 $1,605.98
3/21/2023 BILL 3841 R 30 212 7.07 622 4/14/2023 $392.66 $1,998.64 $1,998.64
4/20/2023 BILL 3942 R 32 101 3.16 372 5/15/2023 $186.15 $2,184.79 $2,184.79
5/19/2023 LPC $32.43 $2,217.22 $2,217.22
5/19/2023 BILL 3983 R 29 41 1.41 182 6/14/2023 $76.69 $2,293.91 $2,293.91
6/20/2023 LPC $33.58 $2,327.49 $2,327.49
6/20/2023 BILL 3984 R 30 1 0.03 21 7/14/2023 $17.44 S$2,34493 $2,344.93
7/20/2023 LPC $33.84 $2,378.77 $2,378.77
7/20/2023 BILL 3986 R 32 2 0.06 3 8/14/2023 $18.72 $2,397.49 $2,397.49
8/18/2023 LPC $34.12 $2,431.61 S$2,431.61
8/18/2023 BILL 3986 R 29 0 0 0 9/13/2023 $16.02 $2,447.63 $2,447.63

9/21/2023 BILL 3986 R 8 0 0 0 10/16/2023 $0.00 $2,447.63 $2,447.63
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Specific Service Agreement Statement of Account SA- 6957203384
Customer Name From Date To Date
TERRI GAINES 3/1/2017 2/29/2024
Service Address Account Number S A Number Meter Rate/Class
5450 PINE ST PHIL, PA 191431428 BB I - 1798667 GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
10/6/2021 BILL 1244 R 31 2 0.06 0 10/29/2021 $18.37 $18.37 $18.37
10/21/2021 BILL 1246 R 29 2 0.07 32 11/16/2021 $18.48 $36.85 $36.85
11/22/2021 BILL 1360 R 30 114 3.8 334 12/16/2021 $194.86 $231.71 $231.71
12/22/2021 LPC $3.47 $235.18 $235.18
12/22/2021 BILL 1616 R 32 256 8 647 1/18/2022 $436.57 $671.75 $671.75
1/25/2022 LPC $10.02 $681.77 $681.77
1/25/2022 BILL 2027 R 32 411 12.84 863 2/17/2022 $704.51 $1,386.28 $1,386.28
2/23/2022 LPC $20.59 $1,406.87 $1,406.87
2/23/2022 BILL 2424 R 28 397 14.18 828 3/18/2022 $678.25 $2,085.12 $2,085.12
3/24/2022 LPC $30.76  $2,115.88 $2,115.88
3/24/2022 BILL 2635 R 32 211 6.59 586 4/19/2022 $392.18 $2,508.06 $2,508.06
4/23/2022 BILL 2798 R 30 163 5.43 430 5/17/2022 $266.75 $2,774.81 $2,774.81
5/24/2022 BILL 2848 R 21 50 2.38 132 6/17/2022 $91.84 $2,866.65 $2,866.65
1/20/2023 LPC $42.02 $2,908.67 $2,908.67
2/17/2023 LPC $42.02 $2,950.69 $2,950.69
5/19/2023 LPC $42.02 $2,992.71 $2,992.71
6/20/2023 LPC $42.02 $3,034.73 $3,034.73
7/20/2023 LPC $42.02 $3,076.75 $3,076.75
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| 8/18/2023  LPC $42.02 $3,118.77 $3,118.77 |
Specific Service Agreement Statement of Account SA- 1725085214
Customer Name From Date To Date
TERRI GAINES 3/1/2017 2/29/2024
Service Address Account Number S A Number Meter Rate/Class
5450 PINE ST PHIL, PA 191431428 BB I - 1798667 GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
11/20/2018 BILL 6251 R 9 94 10.44 209 12/14/2018 $104.47 $104.47 $104.47
12/18/2018 BILL 6577 R 31 326 10.52 800 1/15/2019 $420.60 $525.07 $525.07
1/23/2019 LPC $7.87 $532.94 $532.94
1/23/2019 BILL 6927 R 32 350 10.94 836 2/15/2019 $503.10 $1,036.04 $1,036.04
2/20/2019 LPC $15.42 S$1,051.46 S$1,051.46
2/20/2019 BILL 7348 R 32 421 13.16 982 3/15/2019 $583.91 $1,635.37 $1,635.37
3/20/2019 LPC $24.18 $1,659.55 $1,659.55
3/20/2019 BILL 7642 R 28 294 10.5 724 4/12/2019 $414.81 $2,074.36 $2,074.36
4/2/2019 PAY Credit Card (5122.90) S$1,951.46 S$1,951.46
4/19/2019 BILL 7758 R 29 116 4 359 5/14/2019 $193.50 $2,144.96 $2,144.96
5/21/2019 BILL 7781 R 30 23 0.77 114 6/14/2019 $50.94 $2,195.90 S2,195.90
6/20/2019 LPC $32.93 $2,228.83 $2,228.83
6/20/2019 BILL 7782 R 32 1 0.03 3 7/16/2019 $16.19 $2,245.02 S$2,245.02
7/20/2019 BILL 7783 R 30 1 0.03 0 8/13/2019 $16.11 $2,261.13 $2,261.13
8/20/2019 BILL 7784 R 29 1 0.03 0 9/13/2019 $16.09 $2,277.22 S$2,277.22
9/20/2019 BILL 7786 R 33 2 0.06 0 10/14/2019 $17.44  $2,294.66 $2,294.66




10/19/2019
11/19/2019
12/19/2019
1/23/2020
2/22/2020
3/21/2020
4/22/2020
5/21/2020
6/20/2020
7/21/2020
8/20/2020
9/22/2020
10/21/2020
11/20/2020
12/22/2020
1/23/2021
1/23/2021
2/24/2021
2/24/2021
3/24/2021
3/24/2021
4/23/2021
4/23/2021
5/22/2021
5/22/2021
6/22/2021
6/22/2021
7/22/2021
7/22/2021
8/21/2021

BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
BILL

7799
8015
8321
8742
9060
9289
9448
9539
9547
9549
9550
9552
9574
9677
9928

303

818

1082

1173

1228

1238

1240
1241

0 XV XV XXV XV XV XXV XNV XNV XV XNV XXV XNV XN XN

29
32
29
35
30
28
32
29
30
32
29
31
31
30
30

34

32

28

30

29

29

32
27

13

216
306
421
318
229
159
91

22

103

251

375

515

264

91

55

10

0.45
6.75
10.55
12.03
10.6
8.18
4.97
3.14
0.27
0.06
0.03
0.06
0.71
3.43
8.37

11.03

16.09

9.43

3.03

1.9

0.34

0.06
0.04

64

483
678
914
735
540
451
273
24

114

306

620

920

1056

601

295

152

36

11/13/2019
12/13/2019
1/15/2020
2/14/2020
3/17/2020
4/15/2020
5/15/2020
6/16/2020
7/15/2020
8/13/2020
9/14/2020
10/15/2020
11/16/2020
12/15/2020
1/20/2021

2/17/2021

3/19/2021

4/19/2021

5/18/2021

6/16/2021

7/16/2021

8/16/2021
9/15/2021

PGW Exhibit 1

$34.05
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$2,328.71
$2,622.30
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Specific Service Agreement Statement of Account SA- 8221486622
Customer Name From Date To Date
TERRI GAINES 3/1/2017 2/29/2024
Service Address Account Number S A Number Meter Rate/Class
5450 PINE ST PHIL, PA 191431428 BB 2 1798667 GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
1/12/2018 PAY Credit Card (5949.83)  ($949.83)  (5949.83)
1/16/2018 XFER $826.60 ($123.23) ($123.23)
1/16/2018 BPTOCG $123.23 $0.00 $0.00
1/17/2018 BPTOCG $123.23 $123.23 $123.23
1/23/2018 BILL 5356 R 4 75 18.75 130 2/14/2018 $106.83 $230.06 $230.06
2/21/2018 BILL 5661 R 28 305 10.89 714 3/15/2018 $492.94 $723.00 $723.00
3/21/2018 LPC $10.84 $733.84 $733.84
3/21/2018 BILL 5918 R 31 257 8.29 720 4/16/2018 $376.80 $1,110.64 $1,110.64
4/19/2018 LPC $16.49 S$1,127.13 $1,127.13
4/19/2018 BILL 6112 R 30 194 6.47 563 5/14/2018 $253.19 $1,380.32 $1,380.32
5/19/2018 LPC $20.29 $1,400.61 $1,400.61
5/19/2018 BILL 6149 R 29 37 1.28 159 6/13/2018 $65.58 $1,466.19 $1,466.19
6/20/2018 BILL 6151 R 32 2 0.06 22 7/16/2018 $17.64 $1,483.83 5$1,483.83
7/19/2018 LPC $21.54 $1,505.37 $1,505.37
7/19/2018 BILL 6152 R 30 1 0.03 0 8/13/2018 $16.27 $1,521.64 $1,521.64
8/18/2018 LPC $21.78 $1,543.42 $1,543.42
8/18/2018 BILL 6154 R 29 2 0.07 0 9/12/2018 $17.61 $1,561.03 $1,561.03
9/19/2018 LPC $22.05 $1,583.08 $1,583.08
9/19/2018 BILL 6155 R 33 0.03 8 10/12/2018 $16.26  $1,599.34 $1,599.34
10/23/2018 BILL 6156 R 21 1 0.05 5 11/16/2018 $16.20 $1,615.54 $1,615.54
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$1,738.77  $1,738.77
$1,639.86 $1,639.86
$1,738.77  $1,738.77
$1,738.77 $1,738.77
$1,758.77 $1,758.77
$1,783.45 $1,783.45
$1,808.13 $1,808.13
$1,832.81 $1,832.81
$1,421.16  $1,421.16
$1,442.47 $1,442.47
$1,463.78 $1,463.78
$1,485.09 $1,485.09
$1,506.40 $1,506.40
$1,527.71 $1,527.71
$1,549.02 $1,549.02
$1,570.33  $1,570.33
$1,591.64 $1,591.64
$1,612.95 $1,612.95
$1,634.26  $1,634.26
$1,655.57 $1,655.57
$1,676.88 $1,676.88
$1,698.19 $1,698.19
$1,719.50  $1,719.50
$1,740.81 $1,740.81
$1,762.12 $1,762.12
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Specific Service Agreement Statement of Account SA- 9267038341
Customer Name From Date To Date
TERRI GAINES 3/1/2017 2/29/2024
Service Address Account Number S A Number Meter Rate/Class
5450 PINE ST PHIL, PA 191431428 BB I 1798667  GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date = Amount Balance Balance
1/17/2018 REXFER $2,365.20 S$2,365.20 $2,365.20
3/21/2018 INTAPL (51.38) $2,363.82 $2,363.82
3/21/2018 DEPAPL (5182.00) S$2,181.82 $2,181.82
3/30/2018 PAY Check (5300.00) $1,881.82 $1,881.82
11/6/2018 PAY Check (5122.32) S$1,759.50 $1,759.50
11/9/2018 CANP $122.32 $1,881.82 $1,881.82
4/2/2019 PAY Credit Card (5440.45) S1,441.37 S$1,441.37
8/19/2021 PAY Debit Card (5312.00) S$1,129.37 $1,129.37
9/17/2021 PAY Check ($18.01) $1,111.36 $1,111.36
2/24/2023 PAY Debit Card (5800.00) $311.36 $311.36
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x
Search Criteria
From Date: | 02/29/2024

Statuz Commentz

1041152021

0215952021 1| Canceled

040242019 1|Broken

110742018 1|Broken FUC PAR BCS # 3663703

MAE2018 1|Broken -
03/30/207 1|Broken BCS # 3807395

07082016 1|Broken b/

10 record(s] found.

x

Search Criteria

Account... _55 Gaines, Teri & _

_Eanu:el
From Date: | 02/29/2024
D ate Seq Statuz Comments

04/02/2019 1 |Broken Y
11/07/2018 1 |Broken PIUC PAR BCS # 3663703
01/A6/2018 1 |Broken

BCS # 3507895
|

0eA14/2012 1| Broken
05/21/202 1| Broken

(€]

10 recordz) found.
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~=Customer Contact: Turn On EI
Date: 0141542018 Time:  3:40:00 PM Source: Related Tran:
CCType: | SERG-TumOn w| Created: 01/15/2015 & 340:52PM by NOWENS
Area; | 800 - Residential General Service (vl| Changed: at: by:

Suvepable  Auto Delete Date: | 01/15/2019| Class: Inquity

Comments: | Bill Paid Tum On, 1/16/2015, 1600 - 2000 COR T e Gaines calied to tlum service Charged 376.06{wiite
offl+123.23(teconnection Fee}=499.29. Issued tum on and scheduled a tech to tun the service back on.

Customer S atisfied.

Letter
Status: Print Date: Run Number: Reprint; [v)

Template:
Review List Tickier

Follow Up: [:l to Heview Group to User
Priarity: [:‘ Review Group. .. ‘:’ |y

?55 Gaines, Terti A
Account:

5450 Pine St/Philadelphia.Pa

Premise:

Gaines, Teri A
Person: ( Change | [ Cancel |
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8 Customer Lontact: Service - X
Date: 01/16/2015  Time: 11.0%:.00AM  Source: Related Tran:
CC Type: | SERV - Sewice [wl Cieated: 01/18/2015 &t 11:0315AM by LENNIS
Atea: | 800 - Residential General Service v Changed: at: by:

Sutvepable Aute Delete Date: | 81/16/2818| Class: Tnquiry

Comments: “Lachone Ennis was here on a Bill Paid Turn On order with Order # 6443277 \ with a tesult of Corr:np!eled Found
Gas OFF. Left Gas ON |, with activities of [ Meter and Cornections - Tum On ], with comments of "tumn on
compfete made checks méppassed left safe”

|
Letter |

Status: Print Date: Fur Number: Reprint:
Template:
Review List Tickier

Foltow Upx: _| F to Review lioup ta Uset
Priatity: I:I Review Group. . I [

59 Gaines, Teri &
Account:

|5451] Pine St/Philadelphia,Pa

Premise:

!.Gaines, Temi &
T | . J [Ehange] [ Cancel]
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:

Customer Service Address State:

Customer Service Address Zip:

Customer Service Address 4-Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:
Gross Income

Source

WAGES

ADULT2

Date Open:

Reason For Contact:
Term Date:

Business Name:

Case Problem:

Company Position:

PUC
Opening XML

3507895

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES

I s

RESIDENTIAL

5450 PINE ST

PHILADELPHIA
PA
19143

Income Amount

2672.80

0

2017-03-29

ON - PAR NEEDED (# 61)
2017-04-03

SM

03/29/2017 HAVE TO PAY 500 TO AVOID SHUT OFF
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Related Information: WOULD LIKE TO AVOID SHUT OFF AND BE GIVEN A PMT
ARRANGEMENT. THE CELL PHONE NUMBER
I HAS BEEN ALLOWED TO BE SHARED. THE EMAIL

ADDRESS NG : S BEEN
ALLOWED TO BE SHARED.

Case Misc Info: NO LANDLINE

Hot Issue:

Case Origin: TELEPHONE

Prior Case Number: 3159693

Universal Service: N

Arrearage: 1144

BCS Investigator First Name: BCS

BCS Investigator Last Name: CASE POOL

BCS Investigator Phone w/ Area Code

BCSIntaker First Name: KRISTI

BCSIntaker Last Name: MCCREWELL

Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: _
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Diate:

Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

PUC
Closing XML

3507895

PGW (PHILA. GAS WORKS (NGDC)

0766
GAS TRANSPORTER
TERRI

GAINES

S

5450 PINE ST

PHILADELPHIA
PA
19143

Y
W

NO

2359.91
2017-03-29

LEVEL 2, BB 166.00 + 66.00 = 232.00 BEGINNING MAY 2017.

2017-03-29

MAY 2017 BILL DUE DATE

232.00
166.00
66.00

2017-03-31
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Bill Date:

Reconnect Amount: 0

Pay Amount:

BCS Investigator First Name: BUREAU OF

BCS Investigator Last Name: CONSUMER SERVICE
Number Of Time Send: |

Number Of Time Faxed: 0

PUC Fax: -
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B & £ Event: 156D - 86718 2017

Status: Authorized Status Date By —mﬂh—.l
Trcoer Dote: | 06/19/2017 Crested | 06/33/2017] System Main

Authonzed | 067197207 Systemn
DusDate:  08/19/2017 ik 4 “”""‘
Event Type.. v _High Risk - 10 Day Notice, Utilly, Office (il
Premise... I 5450 Pine St/Fhiladelphia Pa | [’ 9935141619 |
Account: I oo Letler Test... | |
Fiint at Area Office Counts Against CR: | | 3rd Parly Text...
M ark Easy Way Budget Plan As Broken Fid Order. Mo order control exists .
Biegk CHP Agreement MUP Status:
AdiCode.. ([ JIA Cheige Amoun !
Service Agreements Event Comments:
SA Type | Description
G1GS_| 7 _Vo 5P. GSR. UB $0.00 Ciosed
|
Persen/Anangement Comments: |
sl Pay Arrangamants: )
Insert RAemove Clear T I
Peimanent Info: —]
SA. No pesson info i
Activiy Resul: | | Rec'd Dep Amt: 364.00

Qrig 5691 Anrears: 252858  CCBalance Amt 8080 Yol Past Dus Amt: .50




PGW EXHIBIT 3
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»& Customer Contact: web payment ,|- §!

Date; 06/30/2017  Time: $10:00AM  Source: Related Tran:

CC Type: [ PYMW - web payment L‘le Created: 06/30/2017 at 91D:13AM by: BCCSWEB
Area; Msi;nﬁal_ﬁen_eﬁr;ic_e |v/| Changed: at by:

[] Surveyable  AutoDelete Date: Class: System Generated Contact

Comments: . F'enain_iF’aiAmm:tnl? 232.00 i .Aulhﬁam_

Lettes
Status:

Template:

freview List Tickier

Folfow Up: |:J

Print Date: Rur Number:

to Beview Gioup to User

Checking Act Nbr:

Reptint: [:i

Priarity: | I Review Group... | - 1
_55 . Gair-'nes, Ter &
Account:
Premise:
Gaines, Teti &
Person;

i
1

] Change[ | Cancel |




o= Customer Contact: Service

PGW EXHIBIT 3
Page 9 of 117

Date: g2/08/2017  Time: 1.06:00PM Source: Related Tran:
CC Type: | SERV - Service _[QJ Created: 07/06/2017 at 1:06:30PM by GREED
Area [_800 - Residertial Genesal Ser\fice__[-z_a]__i Changed: at: by
[¥] Surveyable Auto Delete Date: | 07/06/2021] Class: Inquiry
Comments: | Gordon Beed was here on a 96 T & C Field Shut Off cider with Order # 8894255 , with a result of Completed
Found Gas ON ., Left Gas OFF , with activities of { Field Collections - NPSO Completed ] . with comments of
“Found Gas On at CB. ShutDHf Gas at CB. Left a Post-Termination Notice.”
Letter
Status: Print Date: Run Number: Repirint: |'
Template:
Heview List Tickies
Follow Up: |:J to Review Group ta User

Priotitg:

5 Gaines, TemA
Account:

] 5450 Pine St/Philadelphia Pa
Premise:

Gaines, TentA
Peison:

[ Change | [ Cancel |
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anscciiaﬂemls Adjstment: PAYCAN - 232.08

Actlon Launch
8521303322 Fiozen Staws  Date By [i]
Created  07/06/2017 Operator, Bees Job
l Account: _5E Mame: Gaines, TemA Frozen 07/0672017 Operator, Bees Job
SA; G168, Closed Adiusiment Amount: 232.00

é Type |||I|.

i SA so | I 61-6S. Closed HMain

i Dot

Tax Location

i i =Fj s 27 1

. Begin +hdj Final Bevenue Manth/Year: _ i

; Check Nbr

I Check Date; |: |
; Adjustment Code..., oy Payment Cancelled |
' Adjustiment Armount: Comments:

Memo Adjustment

Appeat on Mewt Bl Desciption: I Payment Cancelled |




PGW EXHIBIT 3
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nMisccllancous Adjustrent: NSFCHA - 20.00 ol =
Action  |aunch
6521378999 Fiozen Status  Date By
P —— Created  07/08/2017 Operator, BeesJob
{ accownt:  [[ES: Noro: Gaines, Tenia Fiozen  07/06/2617 Operator, Boos Job
| oA G1-GS, Closed Adjustment Amount; 2G.00

Type
SA s [N G1-GS, Closed
Deposit
Beqin Ad; Final Hevenue Manth/Year | GL Accounting
Total Amt Due 20 UU Check Nbr:
Cuitent Amt Due 20.00 ]

Witte Of Asat 0.00 Check Date: [=——]
Adjustment Code. . »'| Bad Check Charge 20.00

Adjustment Amount:

Comments:

Mema Adiustment
Appear on Newt Bl Descriptior: | Bad Check Chaige $20.00

T
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—————— A anbArs e piihe Ta AUIRIRL G ] LI I st At T Rl SR IR

]

*# Customer Cantact: Premise Alert Updated
Date: 097182017  Time: 7:12:00 AM Source: Related Tran:
CC Type: [ F_’HE M - Premise Alert Updated @l Created. 0941872017  at 71247 AM by:  JJASICH
Area: | 960 - Residential General Service [v]| Changed: at by:

[#] Surveyable  Auto Delete Date: + 0941 8.-’201?' Class: Unauthonized Usage Vacant

Comments: | Added By jiasich : CURB VALVE SAFETY CHECK 9-15-17, GAS WAS FOUND ON AND RECURBED FOR
UNAUTHORIZED USAGE, ALL INQUIRIES REFER T0 RPU.

Letter
Status: Print D ate: Run Number: Reprint: [F_

Template:

Heview List Tickler

Follow Up: I:l to Review Group to User

55 Gaines, Tem A
Account:

5450 Pine St/Philadelphia,Pa

Premise:

'Gaines. TemA

Priotity: I:l Review Group... ‘:l W 4 y.

SRR | ] [ Change] [ Cancel ]
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= Customer Contact: Theft - g3 _.E
Date; 1311222017 Time: 6:3%:.00AM Souice; Related Tran:
CCType: | THFT - Theft w| Cieated 11/17/2017 at 63353AM by JCARCEL
Area | 800 - Residential General Service 19] Changed: at: by

Survepable  AutoDelete Date: | 11217/2017) Class: knquiry

Comments: | UU Vacant Tum Off Order, Gas off since 20170706 at index 4707, Current Index is 4831 which accounts for
120 ccf used this past month and 124 cof used since the shut off. The fast known customer was GAINES,
TERR! & under Acct SRS

Letter

Status: Print Date: Run Number: Repnnt: |:]

Template:

Heview List Tickier

Follow Up: [__——1 to Review Group to User
Prictity. D Review Group... : o

_55 Gaines, Teri &
Account:
5450 Pine St/Philadelphia.Pa
Premise:
(iaines, TemA
P ;
TR [ Change] [ Cancel]
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i

«® Customer Contack; Seryice

Source; Related Tran:

Date: 11172017 Times  9:51:00AM

CCType: | SERV-Service Tiv| Created 117172017 ar S51:50AM by AHANNA
by:

Area 800 - Residential Genesal Servicg v; Changed: at;
[#] Survepable  Auto Delete Date: | 11/17/2021] Class: Inquiiy

Comments: | ArTlhaFy-Hanna was hete on a Unbilled Usage Invesligatir; order with Qrder # 9259392 , with a result of
Completed , with activities of [ M.LL). Activities - CGl - Recurbed with Expander ] . with comments of "found on

left off at valve"

Letter !
Print Date: Run Number; Reprint:

Status:
Tempiate:

Haview List Tickier

Follow Lp: :l ta Aeview Group to Liser
Pricrity: I:l Review Group... I:] o

-5 Gaines, Teni &

Account:

5450 Pine St/Philadelphia,Pa

Premise:

Gaines, Terri A |
s _I LChange] L Cancel ]




PGW EXHIBIT 3
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FEAF BT FATIAA  FATA AAT 3 I AR PSS AR S5 AT R DA S AT e

»o Custonrer Contact: Theft

Date: 122172017 Time: 6:15:00 AM Source: Related Tran:
CCType: | THFT - Theft v Created: 12/21/2017 st B1559AM by NSIMED
Area: iSl]B-Flesidential General Service _vJ Changed: at: by:

{¥] Suiveyable  Auto Delete Date: | 12/21/2017| Class: Inquiiry

Comments: | UU Vacant 72 Hours Natice Order, Gas off since 20170706 at index 4707. Curent Index is 5112 which
accounts for 281 ccf used this past month and 405 ccf used since the shut off. The last known customer was
GAINES, TERRI A under Acct H]JSs

Letter
Status: Print Date: Run Numbes: Beptint: . _E.n]

Template:

Heview List Tickler

Follow Up: |:| to Review Group to User
Priority: |:J Review Group.. E:::] W = |

55 Gaines, Teni A
Account:

5450 Pine St/Philadelphia,Pa

Premise:

Gaines, Temi A
Person: [ Change | | Cancel |




PGW EXHIBIT 3
Page 16 of 117

& Customer Contact: Service

Date: 122172017 Time:  10:22.00AM  Source: Related Tran:
lv| Created; 12/2172017  at 10:2227AM  by: JDUER

by

CCType: | SERV - Service
Area: |-8[]E Residential General Service \_rl Changed: at.

Surveyable Auto Delete Date: | 12/21/2021| Class; Inquiny

Comments; = Jonathan Duer was here on a Leave 72 Hour Nolice otdes with Osder 3 9342206 , with a result of Completed . |
with activities of [ M.1.U. Activities - 72 Hr Notice Left - CWIP ), with comments of "left 72hr notice in door™

Letter
Frint Date: Run Number: Reprint:

Status:

Template:

Heveew List Tickler

FolawUp: [ | toReviewGroup  toUser
Friority: ‘:' Review Group. . :} o

95  Gaines, Teni&
Account:

5450 Pine St/Philadelphia.Pa

Pramise:

Gaines, Teni A
Person: - [ Crange ] [ Cancet ]
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; S oras D T e A AR el e e T At
»®Customer Contact: Collection s | ,x_l

Date: 1272272017 Time: 847:00 AM Source:  JetSearch Related Tran:  Account Maintenance
v | Created: 12/22/2017 at 84753AM by DDOVE

at: by

CC Type: COLL - Collection
Area: _BBD-Besia;ﬁlia[éer;e@ Service [::r]] Changed:
[] Sutvepabte  Auto Defete Date: | 12/22/2021| Class:  Inquily

Comments: | calted cor back told her terms should be posted by 12/26 and she shall go app!t o crp with 15t and theft terms,
afso told her we'd need access to property to do a full meter read, she will cb tuesday ematled 1pu to set up
appt with het.
Letter
Status; Frint Date: Run Number. Repitint: [ _-d
Template:

Haview List Tickie

Follow Up: |:| to Review Gioup to User
Pricrity; |:| Review Group... I:] w

5 Gaines, Tesi A
Account:

5450 Pine St/Philadelphia,Fa

Premise:

G_aines. Terni &
Person;

[ Change] { Cancel ]
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BEE b AL

WIS A e AL

I = Customer Contact: Theft

Date: 12£2772017  Time: 11:.08:00AM  Source: JetSearch Related Tran:  Account Maintenance
CCType: | THFT - Thet lv| Created 12/27/2017 at 11.0828AM by DSCHINDL
Area. | 800 - Residential Genera Service [vli Changed: 12/27/2017  at  11:1214AM  by:  DSCHINDL
1 Sutvepable  Auto Delete Date: : Class: Inquity =
Comments. | CUEST. REFUSED AFP, SHE DID NOT WHANT HER GAS TURNED BACK OFF, I SENT K. PUCHALSK) —|
OUT TO RECURB .
Letter |
Status: Prirt Date: Run Number: Reprint; [ _IE-]]
Template:

Heview List Tickies
Follow Up: |:| to Aeview Group to User
D Review Group... :l ¥4

5 Gaines, Teri A
Aceount:

5450 Pine St/Philadelphia,Pa

Pricity:

Premise;

pGaines, Tenid

Pason: | [ Change] [ Cancel]
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LSS A ML S AF AR P TSI IR RAT AR IAAA HSA EATIAIA AR WA AR 1A ‘e inma AR
I o ® Customer Contact: Service _'E"

Date: 12/28/2017  Time: 8.44:00AM Source: Related Tran:
CCType: | SERV - Service lv| Crealed: 12/28/2017 at 84413AM by SHENG
Area [ 800 - Residential General Serv}ce_[\;l Changed: at: by

f#] Survepable  Auto Dalate Date: 12/28/2021 Class: _Iﬂquiry

Comments: | Sophoun Hehg was here on a Unbilled Usage investigation order with Order # 9351853 . with a result of A
Completed Found Gas GN | Left Gas OFF . with activities of { M.1.U. Aclivities - Shut Off Inside For ]
Unauthorized Usage ] . with comments of “Fd CV in ON postion recubed instafl new style expander->COR

gave access made positive 570 @ mtr w/ winglock & disc/handcuff on outletside puc/pass clear left pin

w/cor manual read index-5281

HH-38 000btu/AGR-60.000bW™

v
Letter

Status: Piirt Date: Run Number: Repiint:
Template:

Aeview List Tickier

Follow Up: |:’ to Beview Group to User
Pricrity: |:| Review Group. .. I:, [

55  Gaines. Tema
Account:

/5450 Pine St/Philadelphia,Pa

Premise:

Gaines, Tetid 1
Person: L _ ___; [ Change] [ Cancel ]
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e » Customer Contack: 1099 Inquiry

—

Date: 122872017 Time: 338:00PM Saurce:  JelSearch Related Tian: Account Maintenance
CC Type: I 1088 - 1099 Inquiry @l Created. 12/28/2017 &t 3:3845PM by TTORRES2
Hea |800 - Residential General Service E]: Changed: at: by

] Surveyable Auto Delete Date; | 12/28/2021| Class: Inquiry

Comments: | Gaines, Teri A called to see if terms were posted to account yet. Per notes tech out and found gas on after
tutn off date of 7/6717. Adv het that it can take 24-48 hours for terms to post. She said she cannot make
payment for theft up front adv her we do not offer arangement for theft. Noticed account was billed today for
826.60 QA assist Asia called RPU and

Letter

Status: Print Date: Run Numbet: Reptint: :}
Template:

Review List Tickler

Falfow Up: |:| to Review [roup to Uses
Priority: |:| Review Group... [:! o

- Goincs. TeniA

Account:

) 5450 Pine St/Philadeiphis.Pa
Premise:

Gaines, Ten &
Person: [ Change ] | Cancel ]




»# Custamer Contact: 1099 Inquiry

PGW EXHIBIT 3
Page 21 of 117

SH PG AHEE Tt APt Rl A] s APARA LA Bt i P d it FIEAA e s F e

SEd

Date: 12/28/2017  Time: 3:38:00PM Source:  JetSearch Related Tran: Account Maintenance
CCType: | 1093-10%9nquiy  w| Created 12/28/2017 at 33857PM by TTORRES2
Area: | 800 - Residential General Service ||| Changed: at by:
{71 Survepable Auto Delete Date: [1@' Class: ) Inquiry - :
Comments: | CONT....that is theft charges cor main account 5-55 Antoher accaunt was created. UU charges
826.50 +123.23 rec feee plus she will need DP for w/o 2714.65 on account 55 Gave info on
Liheap/Crisis and Usef. She said she will call us back. She was sat
Letter
Status: Ptint Date: Run Number: Reprint: [ e _--|
Template:

Heview List Tickles

Follow Up:
Prioty:

Account:

Premise:

Person:

:] to Heview Group to Liser
D Review Group... :l o

. e oin

5450 Fine $t/Philadelphia, Pa

Giaines, Teni A

[ Change] { Cancel]




PGW EXHIBIT 3

Page 22 of 117

PHILADELPHIA GAS WORKS

Case Number:
Company Name;
Company Code:
Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:
Customer Home Phone w/

Area Code:

Customer Work Phone w/

Area Code;

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address

City:

Customer Service Address

State:

Customer Service Address

Zip:

Customer Service Address 4-

Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross [Income
Source
WAGES
STUDENT
Date Open:

3583351

PGW (PHILA. GAS WORKS (NGDC)

0766

PUC
Opening XML

GAS TRANSPORTER

TERRI

GAINES

L

RESIDENTIAL

5450 PINE ST

PHILADELFHIA

PA

19143

Income Amount

2093
0

2017-12-28



Reason For Contact:

Term Date:
Business Name:
Case Problem:
Company Position:

Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:
BCS Investigator Phone w/

Area Code:

BCSIntaker First Name:
BCSIntaker Last Name:

Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

PGW EXHIBIT 3
Page 23 of 117

STRAIGHT OFF- SVC TERMINATED/SUSPENDED-NO DISPUTE-
PAR NEEDED (# 82)

2017-12-28
M

12/28/2017 CO WANTS 826.00 FOR THEFT OF CHARGES TO
RESTORE PLUS 123.23 RECON FEE. THE CO SAID THEY SHUT OFF
SERVICE IN JULY.

OFF CUSTOMER LEFT THE STATE DUE TO A FAMILY
EMERGENCY AND DID NOT KNOW WHAT HAD OCCURRED.
CUSTOMER NEEDS HELP TO RESTORE AND NEEDS PAR. THE
CELL PHONE NUMBER HAS BEEN ALLOWED TO
BE SHARED. THE EMAIL ADDRESS
HAS BEEN ALLOWED TO BE SHARED.

TELEPHONE
3507895

Y

0

BCS

CASE POCL

KATHY
LAMORGIA
1

0



PGW EXHIBIT 3
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:

Service City:

Service State:
Service Zip 5:
Service Zip 4:

Decision Issue:

Oral Written:
Violation:
Chapter:
Section Rule:

Total Balance:

Date Closed:
Resolution:

PUC
Closing XML

3583351

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES

5

5450 PINE ST

PHILADELPHIA
PA
19143

Y
W
NO

2714.65
2018-01-04

UNAUTHORIZED USAGE/THEFT. GAS SERVICE WAS ORIGINALLY
TURNED OFF ON JULY 6, 2017 AT THE CURB FOR NON PAYMENT.
ON SEPT 15, 2017, CO FOUND THE GAS BACK ON AT THE CURB.
GAS WAS TURNED OFF AND RECURBED. ON NOV 17, 2017, CO
FOUND THE GAS BACK ON AT THE CURB. GAS WAS TURNED OFF
AND RECURBED AGAIN. ON DEC 28, 2017, CO FOUND THE GAS
BACK ON AGAIN AND IT WAS RECURBED WITH A NEW STYLE
EXPANDER. CO ALSO SHUT OFF THE GAS AT THE METER ON DEC
28,2017. THE CO BILLED THE CUST FOR UNAUTHORIZED USAGE
CHARGES IN THE AMOUNT OF 826.60 FROM JULY 6, 2017 TO DEC
27,2017. IN ORDER TO RESTORE THE SERVICE, DUE TO
UNAUTHORIZED USAGE CHARGES, THE CUST WILL NEED TO
PAY UNAUTHORIZED USAGE CHARGES 826.60, PLUS 226.22 {1/12
OF ACCT BAL 2714.65), PLUS 123.23 REC FEE, PLUS 182 8.D. (50
PERCENT OF 364 5.D.), FOR A TOTAL RESTORATION AMOUNT OF
1358.05. THE REMAINING DEPOSIT WILL BE BILLED IN TWO



Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

PGW EXHIBIT 3
Page 25 of 117

INSTALLMENTS OF 21 ONCE THE SERVICE IS RESTORED. CUST IS
NOT ELIGIBLE FOR A PUC PAR DUE TO THE PRIOR BROKEN PUC
PAR FROM MARCH 2017.

2017-12-29
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

EGW PAR W/COMPLEX DISPUTE/LEVELI
2018-01-08

0
0.00

BCS Investigator First Name: TERRY
BCS Investigator Last Name: TROUT

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

1
0



PGW EXHIBIT 3
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| »® Customer Contact: Turn On T _Lﬁil

Date: 01/12/2018 Time:  2:43:00 PM Source; Related Trar:
CC Type: I SERO-Tumn On vl Cieated: 01/12/2018 at: 2:43:31 PM by: BREEVES
Area: 800 - Residential General Service v| Changed: at: by

Survepable  AutoDelete Date; | 01/12/2022| Class: Inguiry

Comments: | Tum On, 1/15/2018, 1200 - 1600 COR called to make req pymt to restore service-5450 Pine St. Level
2-GMI-$2,212.00/2 pp Confirmed pymt reg of $1,358,05($826.60/UU+$226.22/1/12 of $2.714.65 bal
+$123.23/re-conn fee +$182.00/50%0f $364.00 dep) COR made pymt of $1.358.05 thiu Kubra with Visa,
Accept $2.95 sf. Confirnit 061024. Sched Turn-an for 1/15/18 between 12-4. Sent CC to AMD Lo set 12 mos
PAR fot temain bal owed. c/s

Letter
Status: Print Date: Run Numbet: Repint | w]
Template:

Heview List Tickisr

Follow Up: :l to Review Gioup ta User
Pricrity; [: Review Group... :l R

55 Baines. Terri &
Account:

! 5450 Pine St/Philadeiphia.Pa
Premise:

.G_ai-nes, Tenia
preceon, [ Ehange] [ Cancel ]




Tem— b

- -

|
I

o+ mCustomer Contack: Csr payment

PGW EXHIBIT 3
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SIFL A ke kel DS e PAIRA TSR FVATS AR S S YA L PRI 8 T8 RS e T DA 1T

Date: 01/12/2018  Time: 2:34:00FPM Source: Related Tran:
CC Type: |_F'YES - Cst payment v_|| Created: 01/12/2018 2:34:50 PM by: BCCSCSA
Area: I 800 - Residential General Service ;Jl Changed: by:

[] Sutvepable  Auto Delete Date: | 01/12/2018| Class: System Generated Contact

Comments: F'endini Pai Amount; 1358,05 Authorization Code-

Letter

Status: Print Date: Run Numbar:

Template:

Heview List Tickler

Follow Up: :’ ta Aeview Group ta User
Priciity: I:I Review Group... :’ o

Credit Card Number: ]

Reprint: ‘:’

_55 Gaines, TertiA

Account:

Premise:

Ga_ines, Tem A
Person:

| Changel | Cancel |




+# Customer Contact: Service

Date:
CC Type:

Area:

[#] Suveyable  Aute Delete Date: 01/15/2022| Class: [_nquﬁ

Commants:

Lettes
Status:

Template:

PGW EXHIBIT 3
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AR LA TS AP i PSP N TARLAT L AT 1 THIR AARARASALA S MR,

01/15/2618  Time; 11:29.00AM  Source Related Tran
' SERV - Service \v| Crealed: 01/15/2018 at 11:23:28AM by LENNIS
| 800 - Residential General éew’Ee &]] Changed: at: by

Lachone Ennis was here on a Tumn Cn order with Order 1 9387535 , with a result of Campl_eled Found Gas
OFF. Left Gas N , with activities of [ Meter and Connections - Tum On }, with comments of “tun on
complete made checks mip test passed left safe ...found cb reading with ancther tech i made house checks
with him yntil distribution came all fiws are clear”

&

Print Date: Run Number: Reprint:

Heview List Tickler

Fotlow Up:
Prioritg:

Account:

Premise:

Person:

:I to Review Group ta User

_55 Gaines, Tem &

5450 Fine St/Philadelphia.Pa

Gaines, Term A

[ Change] [ Cancel ]




PGW EXHIBIT 3
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n Payment: 011272018 - 1,358.05

31918172067 Canceled =
accor: RS  Name: Gaines, TeniA Payment Amt: 1,358.05

[ Payment Amt: 135806 Stabus Histor:

i Status Date By Heades

Papment Date: | 01./12/2018

i : Crealed 01A2/2018 20:04 Qperator, Boes Job Distibution

. Tender Type: | T - Credit Card ] Frozen 01/12/2018 20:04 Operator, BEccs Job I

i G m Canceled D1/16/2018 12 4B ‘Washington, Evelyn

Totals:
Category
Distibuted

Pay Distfibution Code; |

Carfirmatior ]
Shareholder [:] Payor / Receipt

Drawer/Bundle:

Payment Source! Remittance Piocessor
Agencyp/Branch; KUB ¢ 008003
Batch Nbr/Seq Mbr: E@ / 1439

Payor . {

Personld:

Receipt Mumber:

Grant Type ]




PGW EXHIBIT 3
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EJC & C Event: H5691 - 03722, 2018

Action =m
CEvent..| 827268059 (. CEvert Shiings... E]
Status: Authorized Status Date [By N IIm:—‘

Trigges Date: 083/22/2018 Created 03/22/201 8| System "1
Authorized | 03/22/2018 System Hesults
Dus Date: Qr2r0s I
Event Type... | H5691 [ High Risk - 10 Dap Nofice, Uitity, Office |.I
|
Piemise., | 5450 Pine S1/Philadelphis,Pa ] w 9935141618
Account -55 Gairies, Teni A Letter Text..
Piirit at Avea Office Counts Against CR: | | 3idParty Text.
Maik E asy Way Budget Plan As Broken Fid Order. Mo order contiol exisls | |
Bieak CHP Agreement MUP Status: | |
T — T— |
Service Agreements Event Comments: l l
| SA Type | Description |
2GS _| [z No 5P.GR.Un $1.76212 |
Person/Anangement Comments: |
— Pay Arrangemants: A ,|
Insert Remove Clear 3 |
Pemanent nfo: = |
SA... No person info A |
- |
AciviyReswt. | | Req'd Dep Ani: 18400 "i
|

Drig 5591 Anears: 290482  CCBalarceAmt: 000 Totsl Past Due Amt 000 ||




PGW EXHIBIT 3
Page 31 of 117

»& Customer Contact: Collection 2]

Date: 03/27/2018  Time: 24300PM  Source; JetSearch Related Tran: Account Maintenance
CCType: | COLL-Colection ~ v| Created 03/27/2018 at 24304PM by DMILLERT
Area !BUU-Residential Generai_ﬁer_\;ige_______g_}] Changed: at by:

[ ] Surveyabls  AutoDelete Date: | 83/27/2022! Class: Inguiry

Comments; |"cor called to see what she can do to aveid s/off on 4!2..!31@24?0.?&2..@\;9 par catch up 1170.00..cor
doesn't have the money..offered a medical..Dr. Meyerson, fax 215-6683-1359, phone 215-397-0444, far T aylor

Gaines..placed 3-day mp hold on the account and explained how the process works..c/s

Letter
Print D ate: Run Number; Reprint; f:]

Status:
Template:

Heview List Tickier

Foltow Lip: :l to Beview Group to User
Prigrity: ’:l Review Graup... E—__:I g :

-55 Gaines, Tem A

Account:

5450 Pine St/Phila.Pa
Premise:

Gaines, Tem &
T I— I N - | [Change] [Cancel ]




PGW EXHIBIT 3
Page 32 of 117

«*® Customer Contact: Collection i IE

Date: 03/28/2018 Time: 2:44:00 PM Source;  JetSearch Related Tran:. Account Maintenance
v Crested: 03/26/2018 at 24412PM by RMERRITT

CC Type: COLL - Collection
Aroa; | 800 - Aesidentiaf General Service _v Changed: at: by

] Survepable  Auto Delete Date: | 03/28/2022| Class: [nquiry

Comments: | GAS IS ON MEDICAL -1- HOLD FROM 03/28/2018 T0 04/27/2018 BALANCE OF THE BILL IS $3292.36
RECEIVED 03/28/2018

Letter

Status: Print Date: Run Number: Reprint: |j

Template:

Aeview List Tickler

Folfow Up: |:] ta Beview Group ta User
Pririty: |:J Review Group... I:I v

B oo e
Account:
i 5450 Pine St/Philadelphia Pa
Premise:
Gaines, TeniA - o D |
ooy B | [ Change] [ Cancel ]




PGW EXHIBIT 3
Page 33 of 117

& Customver Contact: Collection

Date: 04/03/2018  Time: 8:29:00AM Source:  JetSearch Related Trar:  Account Maintenance
CCType: | COLL - Collection v| Created: 04/03/2018 a; 8:2318AM by ETHOMAST
Area: |800-Residential General Sevice _v1 Changed: at by

[ Suveyable Auto Delete Date: | 04/03/2022| Class; Inquiry

Comments: ' COR calledin to verify that there is a MEDICAL HOLD on the account....yes....GAS IS ON MEDICAL -1-
HOLD FROM 03/28/2018 TO 04/27/2018...S atisfied,

Letter
Status: Print Date: Run Number: Reprint: El
Tempiate:

Heview List Tickies

Folowlp: | ] 10ReviewSroup  toUses
Pritty: | Review Gioup. . :] w

_55 Gaires, TemA

Account; |
5450 Pine St/Phila.Pa
Premise:
Gaines, Tem A - -
P :
v — [ Changa] [ Cancel ]




PGW EXHIBIT 3
Page 34 of 117

@ Customer Contact: Collection 3 _&
Date: 05/04/2018 Time:  1:43.00 PM Source:  JetSearch Related Tran:  Account Maintenance
CCType: | COLL - Collection (v Cieated: 05/04/2018 at 1.4320PM by ATENNANT
Area: |_B_00 - Aesidential Gene_ral Service ,\_r:] Changed: at: by:

(] Surveyable  Auto Delete Date: | 05/04/2022| Class: Inquiry

Comments: | GAS IS ON MEDICAL -2- HOLD FROM 05/04//2018 T0 06/03/2018 BALANCE OF THE BILL IS $3262.14
RECEIVED 05/0472018 MEDICAL -1-3/28/2018 T( 04/27/2018

Letter
Status: Print Date: Run Number: Reprint:

Template:

Fieview List Tickiar

Follow Up: I:::] to Aeview Group ta User
Priiity: D Review Group... I:| W

5 Gaines, Tem A
Account:

5450 Pine St/Phila,Pa

|Gaines, Terni A - |

Person: | _ | [ Change ] [ Cancel ]

Premise;




PGW EXHIBIT 3
Page 35 of 117

BAr & € Event: H5631 - B6708/2018
676648524 € Cvent Sbinge ) (W)
Status: Avthonzed Slalgs Date By |I|||.
Trigger Date: 08/08/2018 Cieated 06/08/2018] System i“
Authotized | 06/08/2018] System
Due Date: 05/08/2018 -
e I
Event Type... 1 H5631 ] |w*"" High Risk - 10 Day Notice, Utity, Office i
Premise... :l 5450 Pine St/Philadelphia, Pa | Il 9985141619
Account -5 Gaines, Tewi A Lelter Text...
Print at Area Office Counts Against CH: [::] Iid Parly Test...
tdark E asy Way Sudget Plan As Broken Fld Ordes: MNe ordet contiol exisls
Break CAP Agreement MUP Status: 1
sice. [ Crage Ao |
Service Agreements Everd Comments:
SA Type | Desciption |
6265 | IR:. Mo 5P. GSR. UB $1,762.12 |
Pesson/Arrangement Commerts:
Pay Artangements: A |
Inseit Remove Clear = |
Petmanent Info: =
54 No pesson infa pr
il
ActiviyRest | | Reqd Dep Ant: 192.00 .
Il
Orig 5691 Arrears: 326214  CC Balance Amt: 000  Total Past Due Amt: 0.00 (




PGW EXHIBIT 3
Page 36 of 117

o= Customer Contact: Billing

Date; 06/1222018  Time: 1:50:00 PM Source:  JetSearch Related Tran: Account Mainterance
v Created: 0B/12/2018 st 1:5034PM by AHAMMONI

CCType: | BILL-Biling
Area: iﬁﬂ . Frasi:le_ntial Ee};en_s_e@g_;] Changed: at: by:

[] Survepable  AutoDelete Date: | 06/12/2022| Class: Inquiry

cor called for terms. gmi 2250 w 2 in the hh. PAR is 1650 catch up, 339 mo that flcu quart. corhas 1 mp?!ofd

Comments:
avail. * she will not like to use her last mp hald.* gave PUCH.cs
Letter
Status: Piint D ate: Run Numbes: Reprint: [_ | :r\
Template:

Heview List Tickier

Follow Uip: [:] to Review Group to User
Piiority: |:| Review Group... ‘:l W

h5  Gaines, Tem A
Account:

5450 Pine St/Phila,Pa

Fremise:

Gaines, Teni A
Person: ( Change | [ Cancel ]




PGW EXHIBIT 3
Page 37 of 117

PHILADELPHIA GAS WORKS

PUC
Opening XML

3624561
PGW (PHILA. GAS WORKS (NGDC)

Case Number:
Company Name:

Company Code; 0766
Company Type GAS TRANSPORTER
Customer First Name: TERRI

Customer Middle Initial:
Customer Last Name:
Customer Account Number:

GAINES

| %
Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL
Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1; 5450 PINE ST
Customer Service Address 2:

Customer Service Address City: PHILADELPHIA
Customer Service Address State: PA

Customer Service Address Zip: 19143
Customer Service Address 4-Zip:

Customer Family Adults: 2

Customer Family Children: 0

Customer Family Age:
Gross Income

Source Income Amount

WAGES 2405

Date Open: 2018-06-15

Reason For Contact: ON - PAR NEEDED # 61)
Term Date: 2018-06-20

Business Name: SM

Case Problem:
Company Position:

06/14/2018 CUST MUST PAY 1120 TO KEEP SERVICE



Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:

PGW EXHIBIT 3
Page 38 of 117

CUST NEEDS PAR THE CELL PHONE NUMBER
HAS D. THE EMAIL
ADDRESS AS BEEN

ALLOWED TO BE SHARED.

TELEPHONE
3583351

Y

3262.14

BCS

CASE POOL

BCS Investigator Phone w/ Area Code:_

BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

SANDRA
YATES

1

0



PGW EXHIBIT 3
Page 39 of 117

PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

PUC
Closing XML

3624561

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES
55
3450 PINE 8T

PHILADELPHIA
PA
19143

N
W
NO

3365.65
2018-07-18

DISMISSAL LETTER ISSUED: CASE DISMISSED PER 1405(D).
CUSTOMER DEFAULTED ON PREVIOUS PUC PAR #3507895 AND
THEREFORE IS NOT ELIGIBLE FOR A NEW PAYMENT
ARRANGEMENT. CUSTOMER MUST PAY $2040.00 TO MAINTAIN
SERVICE.

2018-07-10
0.00
2040.00

0.00
6.00
0.00
0.00



CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

.00
0.00

2018-07-20

0
0.00

BCS Investigator First Name: NATHAN
BCS Investigator Last Name: PROUGH

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

1
0

PGW EXHIBIT 3
Page 40 of 117



PGW EXHIBIT 3
Page 41 of 117

B¢ & ¢ Event: H56S81 - U714/ 2018

(Gt zrosnn (CoEwmsony) @

Stalus: Authorized Stalus Date By
: | 71972018 System
;T;r;e&e' | E:j::;ed g?ﬂ :I;gig :ilern
EventType [ HS631 | fy#| HighRisk - 18Day Notice, Uty Office
Premise 5450 Pine St/PhiladelphaPa . |l gsmisiers
Account: 5 Gaes, TeniA Lelter Text,
Print at Area Office Courts Agamst CA: ‘:] 3id Party Text .

Mark Easy Way Budge! Plan As Broken Fid Order: Mo order contial exists
Break CRF Agreement MUP Status:

AdiCode. [ | Chaige Amount
Service Agreements Event Commens:
!-SA Type besc:iptim : .|
G2GS | (N2 No SP. GSR. UB $1.76212

o i)
Person/Amangament Comments:
Pay Anangemunts. e
Insest Remove Clear =
Pemsnent Info: —
No person info

Ret'd Dep Amt:

CC Balance Am: Total Past Due Amt:




PGW EXHIBIT 3
Page 42 of 117

s Customer Contact: Billing R E

Date: 07/24/2018 Time: 1217:00PM  Source: JetSearch Related Tran: Account Maintenance
CCType: | BILL - Biling v| Created: 0772472018 at 1217.28PM by DHOGAN
Area: [ 800 - Residential General Service L;]| Changed: at: by:

] Surveyable Auto Delete Date; | 07/24/2022| Class: Inguiry

Comments: cor called to seee Lv_hy she recived a shut off notice she made a dispute with puc . advsied cor she did make a
dispute decision was made she cannot be offered anothe anangement.. customer stated she willl call back c/s

Letter
Status: Print Date: Run Numbet: Reprint: [ L

Template:

Review List Tickiet

Fellow Up: |:| to Review Group to User
Review Group... [:] o

Priority: |:|
55 Haines, TemA
Account:
5450 Pine St/Phita,Pa
Premise:

Gaines, TemA
T [ Change] [ Cancel ]




PGW EXHIBIT 3
Page 43 of 117

+® Customer Contact: Collection _. E
Date: 0772772018  Time: 8:38:00AM Source:  JetSearch Related Trar: Account Maintenance
CC Type: | COLL - Callection -vi] Created: 07/27/2018  at 838B:31AM by VFENWICK
Area: I_B_E!G__-_F!esidentiel General Service |v| Changed: at: by:

[] Surveyable Auto Delete Date; | 07/27/2022| Class: Inquiny

Comments: | cor called to apply for her third medical, sent form to dr meyerson fax t 215-877-0860 offcie # 215-877-3633 |
3 day hold .c/s |

| etter

Statys: Print Date: Run Number: Reptint: |:|

Template:

Heview List Tickier
Follow Up: :’ tc Review Group to Uiser
Priority: |:| Review Group... :] i

B oo Tenia ‘

Account: |

5450 Pine $t/Phila,Pa l
Premise:

I.?:aines, TemA i
[Change] [ Cancel]

Person:




PGW EXHIBIT 3
Page 44 of 117

=& Customer Contact: Collection

Date: 0773172018  Time: 9:27:00AM Source:  JetSearch Related Tran: Account Maintenance
CCType: | COLL - Collection V| Cieated; 07/3172018 at $2756AM by ATENNANT
brea [_GUU-ResidentiaI Genetal Service _":'J Changed: at: by:

7] Surveyable  Auto Delete Date; | 07/31/2022 Class: Inquiry

Comments: | GAS IS ON MEDICAL -3- HOLD FROM 07/31//2018 TO 08/30/2018 BALANCE OF THE BILL 1S $3,403.46
RECEIVED 07/31/2018 MEDICAL -1-03/28/2018 TG 04/27/2018 - MEDICAL -2- 05/64/2018 TC
06/03/2018 THIS iS THE LAST MEDICAL UNTIL THERE IS NEW MONEY

Letter
Status: Print Date; Run Number: Repfint: | v

Template:

Heview List Tickier

Follow Up: [:, te Review Group te User
Priotity: D Review Group. .. [:I oy

B cone Tenin
Account: i
5450 Pine St/Phila,Pa al
Premise: |
Gaines, Temi A
B w [ Change | Cancel]




PGW EXHIBIT 3
Page 45 of 117

Bl c & C Event: H5691 - 087312018

Actlon

CiCEven) 223508 &)

Status: Authorized Slalus Date By
Trigger Date: —03 43172018 Crealed 08/3172018{ System

Authorized | 08/31/2018] System
Due Date: 0a/31/2018 T =

Event Type... ' High Risk - 10 Day Notice, Utiliy, Gifice

Premise. . 5450 Pine 5t/Philadelphia,Pa I i 9995141619
Account: Gainas, Tetn A Letter Text...

Print &t Area Office Counts Against CR: D 3id Party Text...
Mark Easy Wey Budget Plen As Broken Fid Order: No oider conlro] exists
Break CRAP Agreement MUP Stalus:

agcote. [ i Charge Amoun

Service Agreements Event Comments:

SA Type | Description
62GS | R Mo 5P.GSR. UB $1.76212

|
s — — — —-—[ Pay Arrangemenits:

Patson/Anangement Comments:
A
insent Remove Cizar :
Pemmanent info: -
SA No peson info a
ActviyResut | | Reqd Dep Am: 194.00

Otig 5691 Ansars: 340346  CCpatanceAmt 000 Youal Past Dus Amt: 0.00




PGW EXHIBIT 3
Page 46 of 117

.~ Customer Contact: Service } x|

Date: 10/09/2018  Time: 1:14:00PM Source: Related Trarn:
CC Type: | SERV - Service _\; Created: 10/09/2018  at 1:14:02PM by SHOWARD
Arsa: | 800 - Residential General Sevice vl Changed: at: by:

Surveyable  Auto Delete Date: | 10/09/2022| Class: Inquiry

Sean Howard was here on a 95 C & C Field Shut Off oider with Order # 10125994 , with & result of Completed
Found Gas ON , Left Gas OFF , with activities of [ Field Collections - NPSO Completed ). with comments of

"Completed SHUT OFF AT CURB"

Comments:

Letter
Status: Print Date: Run Number: Repiint: E

Template:

Review List Tickiet

Follow Up: |:} to Review Group te User
Pricnty: |:| Review Group... [:’ '

55  Ganes, Tetid
Account:

5450 Pine St/Philadelphia.Pa

Piemise:

Gaines, TamaA |
1
|

Parson: [ Change] [ Cancel ]




PGW EXHIBIT 3
Page 47 of 117

PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middlie Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phone w/
Area Code:

Customer Work Phone w/
Area Code:

Customer Service Class:
Custemer Mail Address 1:
Customer Maii Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address
City:

Customer Service Address
State:

Customer Service Address
Zip:

Customer Service Address 4-
Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Al WAGES

Date Open:

PUC
Opening XML

3663703
PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES

&

RESIDENTIAL

5450 PINE STREET

PHILADELPHIA
PA

19143

Income Amount
2080
2018-10-26



PGW EXHIBIT 3

Page 48 of 117

Reason For Contact: STRAIGHT OFF- SVC TERMINATED/SUSPENDED-NO DISPUTE-
PAR NEEDED (# 82)

Term Date: 2018-10-12

Business Name:

Case Problem:

Company Position: 102612018 COMPANY WANTS TOTAL BALANCE OF $3500 TO
HAVE SERVICE RESTORED.

Related Information: CUSTOMER IS REQUESTING PUC PAR TO HAVE SERVICE
RESTORED. CUSTOMER SAYS SHE DID NOT PAY HER BILL
BECAUSE SHE WAS TRYING TO KEEP HER HOUSE. THE CELL
PHONE NUMBE HAS BEEN ALLOWED TO BE
SHARED. THE EMAIL ADDRESS _{AS
BEEN ALLOWED TO BE SHARED.

Case Misc Info: CALL ANYTIME.

Hot Issue:

Case Origin: TELEPHONE

Prior Case Number: 3624561

Universal Service: N

Arrearage: 3500

BCS Investigator First Name: BCS
BCS Investigator Last Name: CASE PQOL

BCS Investigator Phone w/ ||| EGTTEGN

Area Code:

BCSIntaker First Name: ANNA
BCSIntaker Last Name: NOVAK
Number Of Time Send: 1
Number Of Time Faxed: 0

Number Of Time Faxed: _



PGW EXHIBIT 3
Page 49 of 117

PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Coempany Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:

PUC
Closing XML

3663703

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES
55
5450 PINE STREET

PHILADELPHIA
PA
19143

Y
W
NO

3497.36
2018-11-01

DECISION ISSUED: UPON ACCOUNT HISTORY INVESTIGATION,
CUSTOMER HAS SATISFIED, PRIOR BCS CASE# 3507895.
CUSTOMER IS ELIGIBLE FOR NEW BCS PAR PER 140A. LEVEL 2,
CUSTOMER MUST PAY 98.00 + RECONNECT FEE 123.23=221.23TO
RESTORE. THEN, WITH THE FIRST BILL, BUDGET 97.00 + 98.00 =
195.00 PER MONTH TO MAINTAIN SERVICE.

2018-10-31
221.23
0.00

NEXT BILLING DUE DATE
195.00

97.00

98.00



PGW EXHIBIT 3

Page 50 of 117
FinalMonthlyPayment: 0.00
CurrentMonthlyPayment:  0.00
EndMonthlyPayment: 0.00
LetterDescription: EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL |
HOUSEHOLDS
HeadDate: 2018-11-05
Paragraph:
Bill Date:
Reconnect Amount: 0
Pay Amount: 0.00

BCS Investigator First Name: CHRIS
BCS Investigator Last Name: GENETTI
Number Of Time Send: 1
Number Of Time Faxed: 0

PUC Fax: N



= Customer Contack: Csr payment

PGW EXHIBIT 3

Page 51 of 117

Related Tran:
11:33:.0348M by, BCCSCSR

Date: 110672018  Time: 11:3300AM  Source:
CC Type: I F"YCS -_Csr pagment | \_; I Created: 11/06/2018  at:
Area; | -QDO - Residential General Service v1 Changed: at:

by:

[] Surveyable  AutoDelete Date: | 11/06/2018] Class: System Generated Contatt

Commerts: Wzé Authorization Codcl NI

Letter
Status: Print Date: Run Numbes;

Template:

Beview List Tickier

Follow Up: |:] to Review Group to User
Priptity: D Review Group... |:] o

_55 Gaines, Teri &
Account:

Piemise; |
Gaines, Tem A
Person;

Checking Act Nbr:

Reprint: ! |

[ Change | | Cancel |




PGW EXHIBIT 3
Page 52 of 117

=@ Customer Contack: Turn On

B
Date: 11/06/2018 Time: 11.38:.00AM  Source, JetSearch Retated Tran:
CCType: | SERD-TunOn v| Created: 11/06/2018 at 11:3318AM by DSIMS
Aroa | 800 - Residential General Setvice v | Changed: 11/06/2018  ab 11:43.07AM  by: DSIMS
[+#] Suveyatle Auto Delete Date: | 11/08/2022| Class: nquiry
Comments: | Bil Paid Tun On, 11/7/2018, 800 - 1200 cor called to make payment of 221,23 to testore setvice pet the PUC
221.23+2.95=224.18 CN 31041583819 scheduted turn on for 11/7/18 Bam-12pm alse sent email to PUL par
lo ptace cor on par for 195.00monthly per PUC c/fs
Letter
Status: Print Date: Run Number; Reprint; E
Template:

Heview List Tickler

Foliow Up: O 1o Review Group (& to User
Priorly: (User..] [ Sims, David ] DSIMS

55 Gaines, Terri A o
Account;

5450 Pine St/Philadelphia,Pa F
Premise;
[ Gaines: Ten A
Person:

| . | Changel | Cancel |




PGW EXHIBIT 3
Page 53 of 117

*austomer Contact: Service

Date: 11/07/2018 Time: 10:03:00AM  Source: Related Tram:
CCType: | SERV - Service lw| Created: 11/07/2018 &t 10:0300AM by RMACREAD
Area: @U - Residential General Service _\_r:| Changed: at: by:

Survepable  Auto Delete Date; | 112072022 Class: Inquiry

Richard Macready was here on a Bill Paid Tuin On order with Order 3 10197493 , with a result of Completed

Comtnents:
Found Gas OFF, Left Gas ON . with activities of [ Meter and Connections - Piping Test Passed .Tun On].
with comments of "PIPING TEST PAST PUC CHECKS O/K."
Letter
Status: Print Date: Run Number: Heprint: E}
Template:

Heview List Tickier

Follow Up: :I to Review Gioup to User
Priciity: D Review Group... :} e

55  Gaines, Tem &
Account:

5450 Pine St/Philadelphia,Pa

Premise:

Gaines, Teni A
il { Change ] | Cancel |




PGW EXHIBIT 3
Page 54 of 117

ansch[ancmls Adjustment; PAYLAN - 221.23

§501366520 Fiozen Status Date By

Created 1178972018 Operator, Bees Job
account [ s: vere Gaines, Tenia Fiozen  11/03/2018 Operator, Boos Job
SA: G245, Active Adgistment Amount: 221.23

Type

Sh, SA... 1 G2-GS. Actve

Deposit

Begin +Ad)| =Final Bevenue Month/Year: | 11/2018

Check Mbr:
Check Date: [:]
Adjustment Code. .. [ Payment Cancelled
Adjustrent Amount: Comments:

Memo Adjustmert

Appear on Mext Bil  Description: l‘r'-’aymenl Cancelled |




PGW EXHIBIT 3
Page 55 of 117

Adtion Launch
TR o Swtis  Daie By
Cteated 1170972018 Operator. Bees Job
Account -g Name: Gaines, Tenia Fiozen  11709/2018 Operator, Becs Job
SA: G2-GS, Active Adjustment Amount: 20,00
Type ||||I.
54, - [N G2-GS. Active Main
| ToxLocation |
Begin Ady Fina! Reverue Honth/Year | GL e
Tolal Amt Due 2000 Check Mbr: :
Curtent Amt Due 2000 ; T | |
Wite Off Amt 000 Check Date: i 1 |

Adjustment Code.. v/ Bad Check Cherge 20.00

&djustment Amount: 2000 Comments:

fdemo Adjustment

Appesr on Nest Bil  Desciiptior: | Bad Check Charge $20.00




PGW EXHIBIT 3
Page 56 of 117

BHc & CEvent: H5691 - aR:2472019 (=] BT
Action
CECEvent..| B3I6YIT272 C € Event Siblings... @

Status: Autharized Status [:‘!ale IBy -. h_—l
Trigger Date: 06/24/2019 Created 08/24/2019 System Main

e /2472019 | Authaiized | 06/24/2019 System Results
Event Type.. [w'| High Risk - 10 Day Notice, Utiity, Gifice I I
Premise... [ 5450 Pine St/Philadetphia,Pa I || 9395141818 |
accowrt S cones. Tenia Letter Tew.. I
Print at Area Olfice CountsAganstCR: | | 3idPaity Tewt .
Matk £ asy Way Budgel Plan As Bigken Fid Order: No order cortrol exists
Break CAP Agreement MUP Status:
pdiCode. [ | Charge Amount:
Service Agreements Event Comments:

54 Type | Description

G2GS -l 4, No 5P, GSA, UB $8,675.60

I

| Person/Arrangement Comments:
|
|

——— — — —— Pay Arrangements: A I 1|
Insert Remove Clear d
Permanent [nfo: L5 )
Sh.. Ho person info o _ :
ActviyRest [ | Req'd Dep Amt: 388.00 -

Otig 5591 Atieais; 505843 G Balance Amt: 000  Total Past Due Amt: 0.00 :




PGW EXHIBIT 3
Page 57 of 117

PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:

Customer Account Number:
Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:
Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Custemer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

PUC
Opening XML

3714126

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES

s

RESIDENTIAL

5450 PINE STREET

PHILADELPHIA
PA
19143

Income Amount
2019-06-28

BILLING DISPUTES (# 18)
2019.07-08

THE CUSTOMER GOT BEHIND ON THE PUC PAYMENTS.

THE CUSTOMER PAID $1000.00 IN APRIL TO GET CATCH
UP ON THE PUC PAR. THE CUSTOMER RECEIVED A BILL
IN MAY FOR $440 + $ 195. THE PUC PAR WAS TO BE FOR



Company Position:

Related Information:

Case Misc Info:

Het Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name;

PGW EXHIBIT 3
Page 58 of 117

JUST THE $195. - RELIEF SOUGHT - TO BE PUT BACK
ONTO THE P 195.00 THE CELL PHONE
NUMBERWHAS BEEN ALLOWED TO BE
SHARED. THE EMAIL ADDRESS

HAS BEEN ALLOWED TO BE

SHARED.

06/28/2019 THE COMPANY SAYS IT'S THE COMPANY
BUDGET AND NOT THROUGH THE PUC AND THE
CUSTOMER SIGNED UP FOR IT.

CALL ANYTIME.

TELEPHONE
3663703

M

0

BCS

CASE POOL

BCS Investigator Phone w/ Area Code:_

BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

ANN
CAVANAUGH
1

0
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

PUC
Closing XML

3714126

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES
55
5450 PINE STREET

PHILADELPHIA
PA
10143

Y
w
NO

6691.00
2020-02-24

DECISION LETTER ISSUED: CUSTOMER WAS ISSUED A COMPANY
PAR ON 4/2/19. CUSTOMER FAILED TO SUBMIT EVIDENCE TO
SUPPORT SCIC CLAIM. CUSTOMER HAS NOT SATISFIED THE
PRIOR PUC PAR (BCS #3663703). CASE DISMISSED PER 1405(D).

2020-02-05
0.00
0.00

0.00
0.00
0.00
0.00



CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

0.00
0.00

2020-02-26

0
0.00

BCS Investigator First Name: THOMAS
BCS Investigator Last Name: GIANNANTONIO

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

1
0

PGW EXHIBIT 3
Page 60 of 117



PHILADELPHIA GAS WORKS

% MONTGOMERY AY ENUL PHILADELPHIA. FA 191l

PGW EXHIBIT 3
Page 61 of 117

Nolice Dute: Mar 52, 2021
Acconnt Namber: 3

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Yoor bl i3 past doe. Av o result, FGW will ghot off gus to 5450 PINE 5T on or aflier & 5.0, on Apr 81, 33L This notice will remale
efTective for 60 dmys. To talk sbout yoor bill ar (bis natice, esl]l onr office at 215 238.1777,

We wlll not shut off gas if yoo do ONE of the followlop:
© Arrange to pay your past duc amount of $9.185.02.

- Pay the amount you owe an yeur payment plan.
* Show us & payment reccipt for the past duc amount,

* Make & payment arrangement {you may be eligible for & special assistanee
program}.
* Conlact us 1o dispuic the bill,

turs your service on:

Past Duc Amounl $9.185.02
Sccurity Deposit 544400
Turn On Charge S123.23
Toral 59.752.25

{Ploa $372.00 If we must dip ap the street (o shat of7
gas).

Yoo aye slso responsiblc for wl] pas service provided to you thap s

now or hax become past dar, Bf shet off, vou mey be required to pay

plore thap the amount on this notice to kave pas turaed on,
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME 18 SERIQUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERV[CE duting such :Ilms. pmmi:d you!

1. Have yout ] 3 physi 's of nurse practili

certify by phone ar in writing thal such an illaess exists and Ihai it may be

apgravated il your service is shut off, and

2. Muke armangements 1¢ pay your current bills.

3. Contnct us by calling 215-235-1777.

4, HAVE A LICENSED PHYSICIAN, PHYSICIANS ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION,

IMPORTANT TO KNOW - BEFORE WE SHUT OFF

YOUR GAS SERVICE
* You may be cligible for a pay g ar special
progr Entoll inte this pragrsm may be a wey of avoiding shut off

Conlact us immedisicly 8t 215-235-1777 to find out if you'rc eligibie, and
how o ensll. Documentation of your income may be required.

- If you have queslions ¢r need mose informeiion, pfease call us 1oday st
215-235-1777 ar wrile us a1 PO, Box 3500, Philadeiphis, PA 19122, Aftcr
you talk with PGW, if you are not satisfied, you may file & complaim wub
the Pennsylvania Public Ltility Commission {PLIC). The PUC moy delay
the shuteff if you Bl the complaint before the shul-ofT dete, To contact
them call | {800} 692-7380 or wrile to: Pennsylvania Fublic Uity
Commission, P.O. Box 31265, Hamrisburg, PA 17105-3265.

‘Ifyou bave & valid Proteclion From Abuse order from s court, there aze
additional protections evaileblc 12 you, Call us immediaely a1 215-235-
1777, You will be tequired 1o provide us with & copy of the order

el us iF your landlord pays your utility bill, You have certain legal
protections
“1f you have trouble und ding or spcaking English

Lo

call us For frec

inlerprelation.

“Please contect us il you are disabled and aced assistance.

*Alb adull eccupants of the premises whose names are en the mangage,
devd or kease are considered the ¢ * and are responsible for
payment of the bill, 1f service is shut ofT ANY adull occupant who has
been living at the promises may have 1o pay all or porfions of Lhis bit] to
heve service restored.

* IF your scevice is chut off. yau musl contect us sfter your payment has
been made 16 be sure you have met at! conditions 1o have the service
turned o and 10 arrange Bcoess 10 your promiscs, Bt moy take up 1o stven
days 1o have your service restored,

WINTER SHUT OFF PROVISIONS Dec. I-March 31
* Contact as belore the shut off date te give us houschold and
occupant information e sce if you qualify for any assistance proprams.
* If you mre low Inceme Ibere mre special roles aboct whether we
may shot off your pas ks the winter. Add tegether the kly
in your houschold. Look st the chart below 1o determine your group. You
may nced to provide us with proof of income.

* 1f your income Is ES0% of the feders) poverty guidelloen or
below, we mosi fiest ask tbe PUC for permission to sbat off your
service. We will notify you prios 10 shutting ofl service if we ask the PUC
for pernussion 1o feminate your gas service.
* If your [arome It above 150% but does oot exceed 150% of the
Tederat poverty goidelines, we will ol shat &If yaar service §if one
of these conditions xpplles to you:

oS in your h is §2 or younger or §5 or older; or

© You have paid at teast onc-half of your last twe monthly gas bills; or

o If ower the 1as1 1w months you have paid al least [5% of your

houschold income toward the pas bills,

* If we reconnoetd yaor service daring the winier mouths (between
Becember 15t and March 3136} we will wslore your scrvice withio 24
hours of you meating sl requirrments 1o heve serviee meeonnecied. When
streen diggung is roquired, i1 may lake up to seven days.

hald

Federa) Poverty Goldelloes (FPG) 2020
Houschold  Your ikame is 150% of  Your income is between

Sam the FPG or below if your [51% - 250% of the FPG il
monthly gross is: your monthly gross is:
1 $1.595 ot less £1,596-582,658
2 $2.155arless $2,156-83,592
3 $2.715 orless $2.716-54,525
4 $1.275 or less £3.276.55,458
Each sdd S560 $561-5913
person wdd

PL_2071 (U904 S5 H ot -2 2 7 DOO000RS

Plenae retura this portion with yoor paymenl.
Write yaar scconnt nomber oo your theek or mpaey order made pa)able to Philadelphls Gas Works

Account Number: 55
s B e
Place "X in box for iease Pay: $e,
addrass comections. Print
carraciions on reverse side. Amount Enclosed:

019214 0000DO9Z

ummmmmmﬂmmmwmwm«mmmmmm
TERRI GAINES

5450 PINE ST

PHILA PA 19143-1428

Wyeqlfugbeogeepeflyede ooy Ryl Qe R gDl RV o 00
Phitadeiphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700



PHILADELPHIA GAS WORKS

Y, MONTGOMERY A ENUE. FEIEADTLPHIA. PA 111 E1-

PGW EXHIBIT 3

&Qg of 117

Notice Date:
Agtaonl Namber:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Yoar bill 13 past doe. As 2 resalt, PCGW will shut off gas to 5450 PINE 5T on or afier 8 &.m. oo May 11, 1021, This notice will remein
effective for 60 days. To talk about yaor bill or this natlee, eall our office st 215-238-1777.

We will not shot off par if vou do ONE of the followinp:
* Ammange to pay your past due amount of §10,504.10.

* Pay the amount you owe on your paymen? plen.

* Show us 2 payment receipt for the past due amount.

- Make 8 payment arrangement {you may be elipible far a special assistance
program}.

= Contact us to dispute the bitl,

At a minlmeir. vop may have to ouy all of the folluwing befers we

taro yeur seryice on:

Past Due Amoum $10,504.10
Sccurity Depasit $414.60
Tum On Charge $123.23
Taolal £11,041.33

{Plos §$372,00 if we must dig up the street io shut off
gas)

Yqu are alo responsible for all gas service provided to yoo thatis
mow or Bay become past due, 1T shut off, you may be required 10 pay
more thap the amonnt o this actice ig have gy teyacd en,
MEDICAL EMERGENCY NOTICE
LET U5 KNOW IF SOMEONE LIVING IN YOUR HOME I5 SERIOUSLY
[LL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SERVICE during such iliness, provided you:
£ Have your bicensed ph physician's of nurse pracliti
certify by phone or in wriling Thal such en fllness exists and that it may be
aggravated if your service is shul off, and
2. Make amangemenis to pay your current bills.
3. Contact us by calting 215-235-1777.
4. HAYE A LICEMSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
MNURSE PRACTITIONER SEND POW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION.
TMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

or specidl
prog ima this g may be a way of avoiding shut ofT.
Camact us immed:atcly at 215-235-1777 to find out #f you're cligible, and
how 1o curell, Documeniation of your income may be required.
- If you have questions or need more information, please call us today at
215-235-1777 or write us 31 P.O. Boex 3500, Philadelphin, PA 19122, ARer
you tslk with PGW, i you are not salisTied, you mey {ilc & complaint wilh
1he Pennsylvania Public Ltility Commission (PUC) The PUC may delay
ke shutoff il you filt the complaint before the shut-off date, To contact
thems a1k 1 (800) 692-TIRQ ar writc to: Pennsylvanra Public Eitility
Commission, P.O. Box 3265, Hamishurg, PA i 7105-3265,

- you have a valnd Proleetion From Abuse order lrom a court, there are

it ifable to you. Call us immediotcly st 215-235-
17717 You w:i! be roquired o provide us with o copy of the order,

* You may be cligibic for & pay

g

“Coll us if your landlord pays your utitiry bill, You have cettain legat
protections

“If you have trouble understanding or speaking English catt us for {rec
inicrprelation.

*Please contesct us if you arc | and necd assi

*All adull occupants of the premises whose names nze on the morgage,
deed or kease are considered the '« * and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living ot the premiscs may have to pay all or portions of this bill to
have service reslored.

* If your service is shut off, you musl contact us sficr your payment has
been made 16 be sure you have met ail canditions e have the service
tumed oo and te arrange Boress te your premises. 1t mey dake up to soven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. $-March 31
* Contact us before the shot off duie 10 give us houscheld and
accugant information 1o see if you quslify for eny assistance programs,
* If yon #re low income there ave spectel rutes about whether we
may shot off your gas in the winter. Add together the
in your houschold, Look at the chart below to Scicrmine your group. You
may aced to provide us with proofl of income.
* 1§ your income s 350% of the federnt poverty g
below, we mast first ask the PUC for permission to shot off yonr
servite. W will notify you prior 1o shutting off service if we ask the PUC
for permission (o teminate your gas service,
" If your lucome 15 above 150% but does not exceed 150% of the
(ederat poverty gulideliney, we wilk not shut off your service i one

Hhiv i
¥

or

of these cooditions mpplies to you:
-3 in your b is 12 or yourger or £5 or older; or
o You have paid at koast one-half of your st two monthly ges bills; or
o If over the last iwo months you have paid at least 15% of your
houschold income toward the gas bills,

* 1f we reconorecl yoor service durlug the winter months (between
Becember 1st nod March 31st) we will restore your scevice within 24
hours of you mecting &l requiternents to have service reconnected, When
strecd digging is required, it may take up lo seven days.

ot

Frderal Poverty Guoidell
Houschold  Your income is 150% of

{FPG) 2011
Your income is between

Size the FPG or below if your 151% - 250% of the FPG Jf
monthly gross is: your monthly gross is
1 $1.610 orless $1,611-52,683
Z $2.178 orloss $2,179-83.629
3 §2,745 orless $2,746-54,575
4 $3.3t3orless $5.314-55,521
kach add, $568 $569-5946
persodn add

P20 18000 e S0 00002000

Please retorn this portion with vour paymen
Write your sccount nomber on your check or mouey order made pa}able to Philadelphin Guy Works

Placae *X" in box for
address comections. Print
comechons on revarse side

430132 000002080

ST T RUTR R TR TSR RN IR TN 111

TERRI GAINES
5450 PINE ST
PHILAPA 19143-1428

Account Number: 55
Notice Date: Apr 28, 2021
Please Pay: $10,504.10

Amount Enclosed:

T TR B Lo BTV [ LR T U T U | BE R
Phitadelphia Gas Works

P.0. Box 11700

Newark, NJ 071014700
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*» Customer Eontact: Collection

Date: 057102021  Time: 11:57:00AM  Souice:  JetSearch Related Tran: Account Maintenance

CCTlype: | COLL- Collection ] v_| Created: 0571072021  at 11:57.22AM by DMILLERT

Area: | 800 - Residential General Service {yj] Changed: at: by:

(] Surveyable  Auto Delete Date: Class.  Inquip —_— -

Comments: | Cor called in stating she applied fot CRP online but could not upload the paystubs. Cor has a s/off natice, Cor
says she mailed in the papstubs with the application. | placed a 15-day CRP hold on the account to allow lime
for ther papstubsto be eceived...c/s
Lettes
Status: Print Date: Bun Number: Reprint:
Template;

Heview List Tickier

Faollow Up: I:] te Beview Group to User
Priarity: D Review Gioup... [:I [

5 Gaines, Tem A
Accaunt:

5450 Pine St/Phila,Pa

Fremise:

|Gaines, Tem A

Person:

[ Change | [ Cancel ]




PHILADELPHIA GAS WORKS

ol W, AVENDE, FHIL

PGW EXHIBIT 3

Pmi6094 of 117

Notice Dale:

WA PA 1 L0050 Account Nomber:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

¥our bill s past due. As a reault, PG will shut off gas to 3450 PINE 5T on or after § a.m. oo Jan 07, 2021, This nollee will remiln
effective Tor £0 days. To talk abont your bill or thils notice, eall our office at 215-235-1777.

We will not shut off gas 10 youn do ONE of the following:
= Amange o pay your pest duc amount of $10,785.11.

* Pay the amoual youL owe on your payment plan.
* Show us a payment receipt for the past duc amount.

“Call us if your landlord pays your utility bill. You have cenasn begal
pratections.

“If you have trouble understanding or speaking English call vs fer frec
interpretation.

*Please contact us if you are disabled and necd assisiance.

* Make e payment arrangement {you may be cligible for a special
program).
* Comtacl us ta dispute the bill,

At a minimuem, you may have to pay all of the following hefore we
tura your Hekvice on:

Past Duc Amaunt $10,786.11
Security Deposit $410.00
Tom On Charge $123.23
Total $11,319.34

{Plus $372.00 If we must dig ap the street to shaot of
Eas}.

You arc also responnible for all gas secvice provided (o you that s

aow or has become past due, Uf 3hnt off, you may be required to pay

more than the amount on this notice i have ean turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME 1S SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such 1llnm, puvtéod you

i. Have your | 1 ph OF nurse prachitiener

cerlify by phone or in wmmg lhnt such an 1'Ilm:ss gxists and that it may be

zggravated if your service 15 shut off, and

2. Make errargements 1o pay your current bills.

1. Cortact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIANS ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

" You may be cligible for a pay gr or special

program. Encollment inta this progmm may be a way of avaiding shol ofF
Conlact us immedialely at 215-235-1777 to find out 1f you're cligible, and
how 1o enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us teday ot
215-235-1777 or writc us ai P.O. Box 3500, Philedciphis, PA 19122, Afcr
yau talk with PGW. if you arc not satisfied. you may flc a complaint with
1ht Pennsylvania Public Utility Comemission {PUC}. The PUC may delay
the shutof¥ if you file the complaint before the shut-off date. To contact
them oall 1 (B0} 692-7380 ar write 10: Pennsybvanis Public Utility
Commission, P.O. Box 3265, Hamisburg, PA 17105-3265.

-1 you have & valid Protection From Abuse arder from a count, there are
additional protections available to you. Call us immedisicly at 215-235.
1777, You will b required 1o provide us with a copy of the erder.

*All adult occupants of the premises whase names arc on the mongage,
deed or lcase ane idered the * * and Bre ible for
payment of the bibtl. I service is shut off ANY aduli eccupant who has
becn living at the premiscs may have to pay all or portions of 1his bill te
have service restored.

* If your scrvice is shut off, yoo must contact us afier your paymeni bas
been made to be sure you have met all conditions 10 have the service
med on and fo Arvange access to your premises, [) may tnke up to seven
days 10 have your scrvice restred.

WINTER SHUT OFF PROVISIONS Dec. -Msrch 31
* Contact us before the shot ol date to give us houschald and
occupant information 10 see if you qualify for any assistance programs.
* If yoo are low lopome there are special rules aboot wheiber we
may shot off your gan io the winter. Add together the hiy
in your houschold. Look at the chart below to determing yeur group. You
may need to provide us with proofl of iIncome

* If your Income is 150% of the federnl poverty goldellnes ar
below, we most firat ask the PUC for permission 10 shot off yoor
sexvice. We will notify you prior to shutiing off service 1F we ask 1he PUC
for permission o terminate your gas service
* 1IN your iocome is sbove 150% buol does nol exceed 150% of the
federal poverty guldelines, we will pot shot off your service if ope
of these conditions applies to you:

oS in your h 15 12 or younger or 65 or slder; or

o You have paid at beast one-half af your lasl two monthly gas bills; er

o Il over the Iast iwo menths you have paid st least 13% of your

houschold income toward the gas bills

* If we reconnrect your service dorlog 1be winter montbs (between
December 15t and March 315t) we will restere your service within 24
bours of you mecting sl requircments 1o have servsce reconneciod When
strect digging is required, it may take up to seven days

hald

Frderal Poverty Goldelioes (FPG) 2021
Houschold  Your income is 150% of  Your intome is between

Size the FPG or below iTyour 151% - 250% of \ke FPG if
manthly gross is: your monthly gress is:
1 51,610 orless $1.611-52.683
4 52,178 or less $2,179-51.629
3 $2,745 orless $2.746-54,575
4 53,313 orless $3,314-55,521
Ench add 5568 $569-5946
person add

PL_202 10620120002 dst-B2R0-00000 1047

Please retarp thin portlon with yoor psyment.
Write your agcagut number oo yoor check or moaey order made payable 10 Philadelpbia Gas Works

Account Number: 55
N::tlce [|J’ale: Ma; 1%67.’ 20%1
Place “X* in box for Please Pay: ,786.19
address cofrections. Prin
caredtions on reverse side. Amount Encloged:

DGATLS QORODIO1Y
[T D [P S BT R U T
TERRI GAINES

5450 PNE 5T
PHILAPA 191431428

Ugsgl|ggborgaopefipefonsgiy bl g P b g I
Philadelphia Gas Worka

P.O. Box 11700

Newark, NJ 071016700



PHILADELPHIA GAS WORKS

E W, MONTCOMERY AVENUL, FHIEADELFHEA, FA LV L0058

PGW EXHIBIT 3

Page §8 of 117
_—

Nothee Date:
Acconot Nomher:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your blil is past due. As a result, PGW will shut off gas 10 5450 PINE 57 o or afier § 5.t ¢n Agg 09, 2021 This notlee will recwin
effective for 60 dwys. To talk sbout your bill ar this aatice, ¢all vor office at 2152351777,

We wlll not shol off ges 3 yono do ONE of the fallawlng:
© Arrange t pay your past dut smoun of $11,159.07,

* Pay Ive amount you owe on your payment plan.
* Show us & payment receipt for the past due smount.

Call us if your landlord pays your wility bill, You have cerunn legal
proleetions.

“If you have troubte ued ding o speaking English call us for free
inteypretation.
“Please contact us if you ere disghled end need essistance.

* Make B paymenl arrangement {you may be cligiblc for a special
program).
* Contagl us 1o dispuic the bill.

tors yonr service LT-H

Pasl Duc Amounl $£11,159.07
Security Deposit $418.00
Turn On Charge $123.23
Toal $11,700.30

(Plos $¥72.00 il we wust ¢ip op the street (6 shat off
RE}).

Yen wre she rogosaibly for ail gy sgrs oy geoslded fo oo Thal i
now or has become past dac. IF shyt off, you may be reqoieed fo pay
mors than the amount oo this potice fo haye gas urned op,
MEDICAL EMERGENCY NOTICE
LET U§ KNOW IF SOMEONE LIVING N YOUR HOME 15 SERIOLISLY
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUTY OFF
YOUR SERVICE during such ilincss, provided you
I, Have your leensed physician, phy ‘s o nurse
certify by phone ar in wriling that such an ilincss cxsts and that 1t may be
aggravated if your service is shut off; and
2. Mske arrangements 16 pay your current bills
3. Contact us by calling 215-235-1777
4, HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT ORt
WNURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS
VERIFYING THE MEDICAL CONDITION
IMPORTANT TO KNOAY - BEFORE WE SHUT OFF
YOUR GAS SERVICE

ible for & p g ar speeial <

E inte lhns ray be & way ol avording shut ofl
Camact us immediglely at 275 235-”?? 1o find oul of you'rc chgible, and
how o enroll. Doc of yeur i may be required.

* If you have questions or need more infarmatien, please call us lodsy at

* You may be elig

215-235-1777 ar write us a1 0. Box 3500, Philadelphis, PA 19122, After

yaou malk with PGW, il you are not satislied, you may Ffile a complaint with
1he Pennsylvania Public tiitiry Commissian (PUC), The PUC may deloy
1he shutofF if you fle the compleint before the shui-off dste. To conlact
them call | {800} 692-7380 or write 10: Pennsyivania Public Lility
Commission, P.O. Box 3265, Harrisburg, PA 171053265,

ll’ycu hav: 2 vahd Proteclion From Abuse arder from s court, there arc

i ileble 1o you, Call us immedinicly a1 215-235-

1177, You wl!l be required 10 provide us with 2 copy of the onder,

A1l adult occupants of the premises whose names arc on the monigege,
deed or Icasc are iderod the * and are responsible for
payment of the bill, H service is shut off ANY adull occupant who has
been living a1 the premises may have to pay zll or portions of this bill 1o
have service restored.

* I your service is shut ofF, you must contact us efler your paymeni has
bocn made to be sure you have me ail condilions 1o have the service
tumed on and to ARrange access to your premises. It may take up to seven
days o have your service restored.

WINTER SHUT OFF PROVISIONS Dee. I.March 3]
- Contact ai before the shot off date 10 give us hosschold end
ocrupani information 1o sec if you qualify for any assistance programs,
* Il yon are low igcome there are 1pecisl rales abont whetber we
may shot ofl yoor pas jo the wister. Add logether the monthly incame
m your houschold. Look a1 1he ¢hart below 1o delermine your group. You
ey aced 10 provide us with proof of income.
*IF yoar locorre 1s 150% of the federal poverty guidetines or

below, we ot fest aek the PLUC far peraaisston to shat off your
service. We will notify you prior [ shunting off serviee if we ask 1he PUC
for permission to tenminalc your gas service,

* IFyoor income In above |50% hot dors oot exceed 250% of the
federnl poverty gaidelioes, we will oot shot ofT yeor service il one
of these conditions applics to yon:

oS i your b hold is 12 or younger or 63 or obder, or

o You have paid a1 Jeast one-hallof your last two monthly gas bills; ar

© If over the [ast nwo months you heve paid a1 least [5% of your

houschold incame towand the gas bills.

* H we reconnect your service doring the winter months {beiween
December 13t sod March 31a0) we will mslore yowr sorvice within 24
hours of you meeting ol requirements 10 have service meonnccied. When
strect QIgging is required. it may ke up to soven days.

Federnl Poverty Guldelines {FPG) 2020
Houschold  Your income is 1530% of  Your income is between

Star the FPG or below il your [51% - 250% of the FPG il
roonthly proms is: your monthly gross is:
1 SL.610 o7 less $1.611-52,683
H $2.178 or less §2.179-51,629
k] £2.745 or less §2,746-54 575
4 $3. M3 qrless $3,314-85,521
Ench add 5568 $569.5946
person odd

Py_202 107261 0001 dat- 207 3-D00001 526

Pleasr return this portion with yoor paymeni.
Write your acconnt number on your check or moaey order made pay: able 1o Philadelphin Gas Works

Placa "X in box for
addross comections, Prinl
conections of faversa side

001437 O00001928

G GV TR TR U 8 T IR U 2R TR
TERRI GAINES

5450 PINE 5T

PHILAPA 181431428

Account Number: 55
Notice Date: ul 27, 1
Please Pay: $11,153.07

Amount Enclosed:

Upogllnbosgopeltyefeonhal e P P T 0
Philadelphia Gas Works

P.0. Box 11700

Newark, N 07101-4700



PGW EXHIBIT 3
Page 66 of 117

8 Customer Contact: Service

Date: 08/16/2021 Time:  2:44:00 PM Source; Related Tran:
CC Type: LSEFN - Service - gj] Created: 08A16/2021  at 2:44:26PM by SKELTY
Area: | 800 - Residential General Service vj Changed: at: by
[#] Suivepable  Auto Delete Date: '88/16/2025| Class: Inquiry
Comments: | Shyheem Kelty was here on a 96 C & C Field Shut Off arder with Order # 12365539 , with a result of Completed I
Found Gas ON . Left Gas OFF . with activities of ( Field Collections - NPS0 Completed ), with comments of
“laft notice"
Letter I
Status: Print Date: Run Numbet: Reptint: | ~ I
Template;

Review List Tickier

Fallows Up: :l ta Review Group to User
Priatity: D Review Group.. :l o

-5 Gaines, Teni A '
Account: |

| 5450 Pine St/Philadelphia Pa l
Premise: |

Gaines, Teni A |
Person:

| [Change] [ Cancel]




PGW EXHIBIT 3
Page 67 of 117

oo Cupsloner Do adl: Superviose Call Badk Call oot i .ﬂ
Date: 08/18/2021 Time: 1229:00PM  Sowce:  JetSearch Related Tran  Account Maintenance
CC Type: | QSUP - Superviost Call Back Call ceiv| Created: 08/1B/2021  a:  1228:50PM  by:  AMORTON
Avea: | 800 - Residential General Service vl Changed: at by

[] Survepable  AutoDelete Date: | 08/18/2025| Class: Inquiry

Comments: | High Balance Acct Call Back Called 215 500 3907 Spoke to Teni Gaines iegarding restoration. HH 2 GMI
$2625. Advised the balance is $11308.59. Offered PAR21 DP $188.47 + $123 23RCF Total $311.70 [$312)
Monthly bill $397.47 ($188.47/2094A5B) . COR will see if she can borrow the money to make the payment and |
callback. CQt sat |

Letter

Status: Print Date: Run Number: Reprint; E’

Template:

Heview List Tickier
Falfow Up: I:' te Review Group to User
Priosity D Review Group... : W

S Gaines, Teni &
Account:

Pramise:

Gaines. Teri A

Person:

' [Change] [ Cancel ]




PGW EXHIBIT 3
Page 68 of 117
> & Customer Contact: Meter Information B ll
Date: 08/19/2021  Time: 10:38:00AM  Sousce: Related Tran:
CCType: | METR -MeterInfomation  »| Cieated: 08/13/2021 st 10:38:21AM by EATKINS
Area: [ 800 - Residential Genesal Service  v|| Changed: at: by:
Surveyable  Auto Delete Date: | 081 9!2025| Class: Inguity .
Comments; | B.P.T.0.,8/20/2021, 1600 - 2000 COR CALLED IN TO SCH BPTD AFTER PYMT OF 312.08'WAS MADE
SCH bPTO FOR B/20 FRDOM 4.8,
Letter
Status: Piirt Date: Run Number: Reprint: [j
Template:

FReview List Tickier

Follow Up: ! to Heview Gioup to User
Priotity; Review Group... | W

-S Gaines, Tem A

Account |

5450 Pine St/Philadelphia,Pa
Premise:

|Gaines, Teri A
Person: | B | [_Change_] [ Cancel ]




PGW EXHIBIT 3
Page 69 of 117

Date: 08/20/2021  Time: B55500PM  Source: Refated Tran:
CCType: | SERV-Service | Ceated 082072021 &t ES642PM by JPIZZO
Aea :BUU-Hesidential General Service v: Changed: at: by:

[#] Surveyable  Auto Delete Date: 08/20/2025, Class: inquiry

Comments: | Joseph Pizzo was hete on aB.P.T.0. order with Dider # 12380951 , with a result of Completed Found Gas
OFF, Left Gas ON , with activities of [ Meter and Connections - Tuin D |, with comments of "Completed
BPTQ. Piping test passed. Made checks. "

Letter
Status: Piint Date: Run Number: Repiint: [ |

Template:

Heview i.ist Tickier

Follow Up: I:l to Aeview Group to User
Priority; D Review Gtoup. .. !:l o
5 Gaines, Ten &
Account:
. 5458 Pine St/Phitadelphia.Pa i
Premise: |
Gaines, Teni &

P R

e [ Change ] [ Cancel ]




PGW EXHIBIT 3
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2;
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1;
Customer Service Address 2:
Customer Service Address City:

Customer Service Address State:

Customer Service Address Zip:

Customer Service Address 4-Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:
Gross Income

Source

Al WAGES

Date Open:

Reason For Contact:
Term Date:

Business Name:

Case Problem:

Company Position:

PUC
Opening XML

3802004
PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES

s

RESIDENTIAL

5450 PINE STREET

PHILADELPHIA
PA
19143

Income Amount

3046.33

2021-09-02

ON - PAR NEEDED (# 61)

09022021 COMPANY WANTS $397 BY BILL DUE DATE OF
91521



Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:

PGW EXHIBIT 3
Page 71 of 117

61 - CUSTOMER NEEDS A PAYMENT ARRANGEMENT.
NOTES FOR COMPANY - IF RESPONDING WITH AN EGW
ABBREVIATED PAR REPORT FOR A STRAIGHT PAYMENT
ARRANGEMENT REQUEST {CODE 61), YOU MUST ALSO
COMPLETE AND SEND THE “ABBREVIATED REPORT
ATTACHMENT.” IF RESPONDING WITH AN EGW FULL
PAR REPORT, THE REPORT MUST ANSWER THE SAME
QUESTIONS FROM THE “ABBREVIATED REPORT
ATTACHMENT.” THE PA’S MUST COMPLY WITH THE
MARCH 18, 2021 ORDER (M-2020-3019244). QUESTIONS
FOR COMPANY - WAS THE CUSTOMER OFFERED A
COMPANY PAYMENT ARRANGEMENT THAT IS
COMPLIANT WITH THE 3/18/21 EMERGENCY ORDER
THAT BEGINS AFTER 4/1/2021? WHAT TERMS WERE
PROVIDED? - RELIEF SOUGHT - PAR THE CELL PHONE
NUMBERIIEEEEE! /. S BEEN ALLOWED TO BE
SHARED. THE EMAIL ADDRESS

AS BEEN ALLOWED TO BE

SHARED.

TELEPHONE
3714126

N

11600

BCS

CASE POCL

BCS Investigator Phone w/ Area Code:_

BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:

Number Of Time Faxed:
Number Of Tinte Faxed:

AMANDA
GAILEY

1
0
I



PGW EXHIBIT 3
Page 72 of 117

PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue [Vate:

PUC
Closing XML

3802004

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GATINES

[ B

5450 PINE STREET

PHILADELPHIA
PA
19143

Y
W
NO

11013.80
2021-10-08

DECISION ISSUED- THE INFORMAL COMPLAINT IS DISMISSED.
THE CUSTOMER WAS GIVEN A COMPANY PAYMENT
ARRANGEMENT THAT WAS COMPLAINT WITH THE PUC
PROTOCOL. THE CUSTOMER'S PAYMENT ARRANGEMENT BROKE
PREMATURELY DUE TO A SYSTEM ERROR. THE CUSTOMER WAS
PLACED BACK ON THE COMPANY PAYMENT ARRANGEMENT
FOR $394.31 A MONTH (BUDGET OF $209.00 PLUS $185.31 EACH
MONTH TOWARDS ARREARS) FOR 60 MONTHS STARTING WITH
THE NOVEMBER 2021 DUE DATE. THE CUSTOMER MAY CONTACT
ERAP (EMERGENCY RENTAL ASSISTANCE PROGRAM) FOR
ASSISTANCE.

2021-10-08
0.00
0.00



Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

0.00
0.00
0.00
0.00
0.00
0.00

2021-10-08

0
0.00

BCS Investigator First Name: STEVE

BCS Investigator Last Name: ROBERTSON

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

1
0

PGW EXHIBIT 3
Page 73 of 117



PHILADELPHIA GAS WORKS

W, MONTOOMERY AL INUE, FHILADELFHEA, FA 1#112-805

PGW EXHIBIT 3

P@.Qz?. f4 of 117
I

Natice Date:
Acconnt Nomber:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past doc. A & resull, PGW wit shat off gus to 5450 PINE 5T on or after § 5.c0. a0 Apr 11, 2022, This notice will reconin
effective for 60 days. To talk nboot yoor bill or this sotice, calt cor ofTice at 2152381771

We will sl shot off gea If yoo 4o ONE of the followinp:
© ATrange o pay your past due amount of $13,412.74,

* Pay the smoun? you owe on your payment plan.
= Show us & payment receipt lor the past due amount,

= Make & payment ammangement (you may be cligible for v special essistonce
proganm).
* Contact us to dispuic the bill.

tors your servies on:

Past Duc Amount $13,412.74
Security Deposit $534.00
Tumm On Cherge $123.23
Tolal $14,069.97

{Flos $372.00 if we must dig op the street to shat off
Eus).

You are also reapgosiblc fov ) gay service provided o yoo that s
new or bas become past das, If shat off, vou muy he required to pay
more {han the scnonat on (s potice 1o have pas turped on,
MEDICAL EMERGENCY NOTICE
LET US KNOW IF SOMEONE LIVING TN YOUR HOME (5 SERIOUSLY
[LL OR HAS A MEDICAL CONDITION. WE WH.L NOT SHUT OFF
YOUR SERVICE dunng such illncss, provided you
1. Have your licensed physician, physician's of nurse [
cenify by phone ar in wating that such sn #lness exists and that 1t may be
aggravated if your service is shuk off; and
2. Make arrangements 16 psy your current bills
1. Contaci us by calling 215-235-1777.
4. HAVE A LICENSED PHYSICIAN, PHYSICIANS ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION
IMPORTANT TO KNOW ~ BEFORE WE SHUT OFF
YOUR GAS SERVICE
" You may be cligible for a pay e or specisl <
8 Enredl 1o this program may be a way of avording shut ofT
Con:act us immedialely st 215-235. i?‘,".-‘ to Mind out 1f you wcilglble ang
how to cnroll, Doc of your i may be req
- i you have questions ar need more informatton, please call us today 4t
215-235-1777 or write us at PO, Box 3500, Philadelphia, PA 19122, After
you: 1alk with PGW, il you are not salisfied, you may filc a complaint with
the Pennsylvania Public Utility Commission {PLIC) The PUC msy delay
the shutofT if you Ble the complaint Befors the shut-ofY daic. To conleci
thom call | {BOO) 692-7380 or wrile to: Peansylvenia Public Utility
Commission, PO, Box 3265, Hamisburg, PA 17105.3265,
‘1€ you have s valid Pretection From Abuse order frem 3 coun, there are
dditional pratectians svailable fo you. Call us immediately st 215-235-
E777. You will be required to provide us waib a copy of the onder.

Call us if your landlond pays your utility bill. Yeou have certain fegal
prolcctions

“IF you huve wouble undevstanding ot speaking English call us for free
interpretelion.

"Please contact us if you are disebled and need essistance.

“All adull occupants of the premises whose names are an the mengeps,
deed of lease are iered the "¢ " and are ible for
payment of the bill, I service is shut off ANY edult occupant who has
been living at the premises may have to pay all or partions of this bill 1o
have service restercd,

* I your service is shut ofF. you must contact us sficr your payment bas
boen made 1o bt sure you have met sll conditions 1o have [he service
wrned on and 10 ACANEE HCCESS 10 YOUr premiscs. 1L may Iske up Lo seven
days 1o have your service restorod,

WINTER SHUT OFF PROYISIONS Dec. 1-March 31
* Contact us before the shat off dute 1o give us household and
oceupant information 1o soe iF you qualify for any assislance programs
* il yo0 wre low iocome there mee specink roles sboot whether we
may shot off your pas e the wister, Add logether the momhbly income
i your household, Look at the chart bekow 1o delermine your group Yeou
may need to provide us with proof of icome
* I your lotome Ls 150% of the feders) poverty guidelines or

below, we muast first sak the PUC for permisilon to shut off yoor
service. We will notify you prioz 1o shuting aff service of we ask the PLIC
for permission 10 tErminate your gas service

* i yorr inrome 1y abave 150% bot dares set exceed 250% of the
federsl poverty guldelines, we will oot skol off your service i one

of these conditlons applies to you:
(3 in your b i5 12 or younger or 45 ar older; o7
@ You have paid a1 Jeast one-half of your last two manthly gas bills; ar
o WM over the Jast weo months you have paud  least 15% of your
houschold incame toward the gas bulls
* If we reconnect your service doring the nioter months (between
December Tt and March 318t} we will msdare your servece within 24
hours of you mecling ol) requirements to have service reconnected. When
strect igging is mquired. it may ke up 10 soven days

held ?

Federal Foverty Goidellnes (FPG) 2022
Houschold  Your income is [50% of  Your income is berween

Sum the FPG or below if your 151% « 250% ol ihe FPG i
monthly gress is: your monthly gross is:
] 51,699 or loss $1,700-52 K31
2 £2.200 or Jess $2,2%0-53,B15
3 $2.879 of less $2,880.54,798
4 $3.469 arless $3.470-55,741
Enct: ndd. £590 55915983
persen add

PL_ X200 0002  clart- D05 000000 1 18

Pleace retura this portion with yoor peyment.
Write yoor mcconnl number cn your check or money order made pl}abte to Phifndelphls Gas Works

Place "X" in box for
address comections. Print
comections on reverse sida.

000453 0DOOCO138

TERRI GAMNES
5450 PINE 57
PHILADELPHIA PA 19143-1428

Account Number: 55
Notice Date: r 29, 2022
Please Pay: $13.412.74

Amount Enclosed:

T MU VT BT RUE L L T U Y
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 071014700



PGW EXHIBIT 3
Page 75 of 117

‘& Customer Contact: Collection

Date: 04/05/2022 Time: 3:47:00PM Source:  JetSearch Related Tran: Account Maintenance
CCType: | COLL - Collection v] Created: 04/05/2022 at: 347.09PM  by. SBENENE
Area: 800 - Residential General Service [v/| Changed: 04/05/2022  a: 348:33PM by SBENENE

[ Survepable Auto Delete Date: | 04/05/2026| Class: Inquisy

Commeants: | COR called For payment options... also wants to dispute charges.. over 10K.. current gmi is $2200.00 with 1 m
hhlevel 2.. has a shut off notice as well .. sent to call center forms.

Letter

Status: Print Date: Run Number: Reprint:
Template:

Heview List Tickier

Fallow Up: [:] to Review Group to User

Priority: E] Review Group... |:| o

55 Gaines, TemA
Account:

5450 Pine St/Phila.Pa

Premise:

|Gaines, TeniA |

| [crange} [ Concel ]

Pessory




PGW EXHIBIT 3
Page 76 of 117

»# Customer Contact: Superviosr Call Back Call cent

N

Date: 04/06/2022  Time: 9:36:00 AM Source:  JetSearch Related Tran:  Account Maintenance
CC Type: [ QSUP - Superviosr Call Back Call ce v| Created: 04/06/2022 At S:36:42AM by JCOLON4
Ates: | 800 - Residential General Service |v| Changed: at: by:

[J Sutvepable  Auto Delete Date: | 04/06/2026| Class: Inquiry

Comments: | High bal. callback - spoke tothe cor. The gn-'ni_is 2800.00/mo. for 1 in the hh, tevel 3. The cot is not e_ligib!e_-
for CAP/Liheap/Crisis. | informed her that we ¢an reinstate the prev pat but a catch up bal of 2365.86 must be
paid up front. (The par payments will then start at 481.45/mo.) The s/off notice goes into effect on 4/11. The
cor is unable to pap the catch up bal. before that date. | gave her the # to the PUC.

Letter
Status: Piint Date: Run Number: Reprint. |:]
Template:

Heview List Tickier

Follow Up: |:| to Review Group to User
Priority: l:l Review Gioup... |:] '

Giaines, Tem A |
Account:

5450 Pine St/Phila,Pa !
I

Premise;

(aines, Teri A

Person:

| [ Change ] [ Cancel }




PGW EXHIBIT 3
Page 77 of 117

PHILADELPHIA GAS WORKS

PUC
Opening XML

Case Number: 3827705

Company Name: PGW (PHILA. GAS WORKS (NGDC)
Company Code: 0766

Company Type GAS TRANSPORTER

Customer First Name: TERRI

Customer Middle Initial:
Customer Last Name:
Customer Account Number:

GAINES
.
Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:

Customer Service Address State:

Customer Service Address Zip:

Customer Service Address 4-Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:
Gross Income

Source

Al - WAGES

Date Open:

Reason For Contact:
Term Date:

Business Name:

Case Problem:

Company Position:

RESIDENTIAL

5450 PINE ST

PHILDELPHIA
PA.
19143

Inconte Amount

2300

2022-04-06

ON - PAR NEEDED (# 61)
2022-04-11

04/06/2022 CUSTOMER INELIGIBLE FOR ANOTHER
COMPANY PAR.



Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS EInvestigator Last Name:

PGW EXHIBIT 3
Page 78 of 117

61 - PAYMENT ARRANGEMENT REQUEST. - RELIEF
SOUGHT - T INATION. THE CELL PHONE
NUMBE HAS BEEN ALLOWED TO BE
SHARED. THE EMAIL ADDRESS

HAS BEEN ALLOWED TO BE

SHARED.

TELEPHONE

Y

2374

BCS

CASE POOL

BCS Investigator Phone w/ Area Code:_

BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

MICHAEL
BALMER
1

0



PGW EXHIBIT 3
Page 79 of 117

PHILADELPHIA GAS WORKS

PUC
Closing XML
Case Number: 3827705
Company Name: PGW (PHILA. GAS WORKS (NGDC)
Company Cede: 0766
Company Type: GAS TRANSPORTER
Customer First Name: TERRI
Customer Middle Initial:
Customer Last Name: GAINES
Account Number: I
Service Address 1: 5450 PINE ST
Service Address 2:
Service City: PHILDELPHIA
Service State: PA
Service Zip 5: 19143
Service Zip 4:
Decision Issue: N
Oral Written: W
Violation: NO
Chapter:
Section Rule:
Total Balance: 14323.89
Date Closed: 2022-04-28
Resolution: CASE DISMISSED PER 1405(D), THE CUSTOMER HAS A PRIOR

UNSATISFIED PUC PAR (BCS# 3663703). THE UTILITY IS
REQUESTING 2,760.17 TO REINSTATE THE COMPANY
ARRANGEMENT THEN BB 267.00 + 215.00 = 482.00 FOR THE
REMAINING 54 MONTHS OR UNTIL THE OUTSTANDING BALANCE
IS SATISFIED.

Balance Date: 2022-04-28
Service Restored Pay:

Service Continue Amount:

Service Continue Date:

Terms:

Special Budget Amount:

Regular Budget Amount:

Arrears Payment Plus:



PHILADELPHIA GAS WORKS

S W MONTODMERY AVENUE, PHILADELFHIA, PA V¥ 21-0030

PGW EXHIBIT 3
Pg;gzg‘ gg of 117
-

Notice Date:
Acconnt Nomber:

10-DAY SHUT OFF NOTICE
Your Gas Service May HBe Shut Off

Your bill {s past duc. An a resalt, PGW will shot off gas to 5450 PINE 5T on or afier 3 .o, oo May 11, 2022, This sotice will remale
effective Tor 60 days. To talk abont yoor bill or this aotice, ¢call oor office al 2152351777,

We orill nof sbut off gas if you do ONE of the follawiog:
* Amange lo pay your past due amount of $13,946 41

* Pay 1he amount you owe on your payment plan.
* Show us a payment ceoeipl for the past duc amount

* Mapke a psyment mrrangement (you may be chigible for a special assistance
pregram).
* Conlagi us ¢ dispute the bill,

fura yaor strvice on:

Past Due Amount $13,946.410
Security Deposit $500 00
Turn On Charge $123.23
Total $14,569.64

{Plos $372.00 if we must dig ap the street to shat off
ga%).

Yoo arc nlyg responyibls for abl gavservice proyided to von thal iy

faow or by become past doe, I shat off, yon may be required to pay

mars thas the amonnt on. this agtice to have gas torned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW [F SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE tiurmg such illmess, pmvldcd you

I. Have your | d phy of NUTSE p

certifly by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make armangements to pay your currend bills

3. Contscl us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTIVIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION

IMPORTANT TG KNOW - BEFORE WE SHUT OFF

b, phy 's

YOUR GAS SERVICE
" You may be cligible for a payment ag or speeial
prog Enrol( o this program may be a way of avoiding shut ofT

Ccmact us iamediately a1 215+ 2354[??? 1a find out of you' rccllgiblc snd
how 1o enrall. Doc af your i may bz reg

* If you have questiens ar need more information, please call us today at
205-215-1777 or wril¢ us a1 P.O. Box 3500, Philadelphia, PA 19122 After
yau talk with PGW, if you are nol satisfied, you may fite a complaimt with
the Pennsylvania Pubtic Uility Commission (PLC) The PUC may delay
the shutafT il you file the complaint befare the shul-ofT date. To canlact
them call | (BOOY 691-T380 or write to: Pennsylvama Public Utdily
Commission, PO, Box 3265, Hemisburg, PA 171053265,
Al you have & valid Protection From Abuse order from a count, there are
additional protections availeble to you. Call us immendiately ot 215-235-
1777. You will be requircd 1o provide us with » copy of the arder

“Call ws 1f your landlord pays your wility bill. You have cerain tegal
protections.

*If you have weuble wnderstanding or speaking English call us for free
intcrpreiation,

~All adult occupants of the premises whose names are on The moTtpage.
deed or lease ane idered the * and are ible for
paymenl of the bill, If service is shut off ANY sdult accupant who has
been living st the premises may have o pay all ot portions of This bt o
have servicr restared.

“Please contact us if you are

= AF your service is shut ofl, you must contact us sficr your payment has
boen made 10 be sure you have met all comditions to have the service
turned on and 10 arrange 4cCcess to your premises. I may take up to scven
days 10 have your service reslored.

WINTER SHUT OFF PROYISIONS Dec. 1-March 31
* Contact us before 1he shal off date to give uw houschold and
occupant wnformation 1o sce if you qualify for sany assistence programs

* 10 you mre low income there are specinl ruler sbont whether we
may shot off your pat in the winter. Add 1ogether the mombly tncome
in your houschold. Look al the charl below 1o determine your group. You
may nced to provide us with proof of income

* If your income is 150% of the federa) poverty guldelines or
below, we most firsh ask the PUC for permission to shat ofT yoor
service, We will noaify you pror te shutting ofT service if we ask the PLIC
for permission 10 lenmingle your gas service.

* Ifyonr lncome Is mbhove 1560% buot does not exceed 250% of the
federal poverly guldelioes, we will not shot ofT your service il one

of thewe conditions applles to you:
[ 3 1 your § hold 15 12 of younger ot &5 or older, or
o You have pasd ai beast onc-half of your lest teo monthly gas bils; or
o [Tover the last two months you have paid ot brast 15% of your
houschotd sncome toward the gas bilts.
* If we reconnect your service during the winter mooths (brineen
December 151 snd March 31s0) we will restore your senvice within 24
hours of you mecting all requirements to have service reconnerted. When
strect digging 1s required, i may 1ake up o seven days,

Fedecal Poverty Gatdelines (FPG) 2022
Houschold  Your wncome is [50% of  Your mcome 15 beiwren

S the FPG or below if your 151% - 250% of the FPGf
monthly gross is: your monthly gross 1s
H $1,699 o7 less $1,700-52 831
2 $2.289 or hess §2.290.53.815
3 $2.879 or bess $2,880-54.798
4 $3.469 o1 less. $3,470-85,781
Ench add. $590 35915983
person add

PPL_ 20204251 AOODH okt £ 9 F-D00D00C2S

Please retoro thin portion with yoor peyment.
Wrlte your acconnl oumber on your check or money order made p»able to Philadelphin Gas Works

Pface “X" in box for
address corrections. Print
corrections on reverse side.

ocooey Ddogpoo2s

TERRI GAINES
5450 PINE 5T
PHILADELPHIA PA 19143-1428

Account Number: 55
Notice Date: Apr 29, 2022
Please Pay: $13,946.41

Amount Enclosed:

LTI LS BUTH LT S LTI TR U OR
Philade!phia Gas Works

PO, Box 19700

Mewark, N 07101.4700



PGW EXHIBIT 3
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]
Date: 065A12/2022 Time: 9:46:00 AM Source; Related Tran:
CCType: | SEAV - Service v| Created: 05/12/2022 at 94640AM by THAGANS
Area | 800 - Residential General Service v‘ Changed: at: by:

Surveyable  AutoDelete Date: | 05/12/2026| Class: _inquiry

Comments: | Thomas Hagans was hete on a 96 C & C Field Shut Off order with Order % 12936148 . with a result of
Completed Found Gas ON . Left Gas OFF . with activities of [ Field Collections - NPSO Completed ) . with
comments of “off at cb"

Letter

Stalus: Print Date: Run Number; Repiint: |:J

Template:

Feview List Tickier

Faltow Up: [:J to Review Group to User
Priotity: E] Review Group... :' o

-5 Gaines, TeifA —

Account: |
L
[5450 Pine St/Phitadelphia,Pa
Premise:
Ga-ines, TemA
e | [Change] [ Cancel]
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»# Customer Contact: Turn Gn = &‘J

Date: 09/3072022  Time:  1:14:00 PM Source:  JetSearch Related Tran:  Account Maintenance
CCType: | SERO-TunOn v| Created: 0973072022 at 1:1415PM by SADAMST
Area: [ 800 - Aesidential General Service v| Changed: at: by

[ Surveyable Auto Delete Date: | 09/30/2026| Class:; Inquiry

Comments: | C/C for setvice restoration terms. GMI 2300/HH2/L2. E nter Sup call back for high bal C/S

Letter
Status: Piint Date: Run Mumber: Reprint; E

Template:

Heview List Tickier
Flowlp: [ | toRevienGiowp  tolser
Priotity: |:| Review Group |:] '

-5 Gaines, Ter A

Account: |

5450 Pine St/Philadelphia,Pa
Premise:

hGaines, Teni &
Person: [ Change] [ Cancel ]




PGW EXHIBIT 3
Page 83 of 117

~# Custamer Contact: Correction ) __?_(_I
Date: 09/30/2022 Time: 313.00PM Source:  JetSearch Retated Tran:  Account Maintenance
CCType: | CORR - Comection \v| Ciested: 09/30/2022 & 31323PM by SPARKER
Area; l B0E - Residential Generaf Service V. Changed: at: by

[] Surveyable  Auto Delete Date: | 09/30/2026| Class: Inguity

Comments: | HBA CALL BACK/7 SPOKE WITH COR GMI-2300.00 22HH LVL 2 £0R HAS 2 BRGKEN PARS INFROMED
COR THAT SHE wOULD KED TO PAY FULL BALANCE 14415.73 +123.23RCF+250.00 SEC
DEP=14788.56 COR STATED SHE CAN NOT AFFORD THAT AMOUNT AND WCOULD NOT EVEN BE
ABLE TO BORROW THAT AMOUNT AND CAN NOT BE IN THE COLD INFGBMED COR THAT SHE CaN
CONTACT THE PUC 70 SEE iF THEY CAN HELP HOWEVER SHE ALREADY HAD PUC PAR IN 2018,
PROVIDED TELELPHONE NUMBER TO PUC EDL SENT

Letter

Status: Print Data: Aun Number: Reprint: |:]

Template:

Review List Tickier

Faliow Up: I:] ta Aeview Group to Uses
Priatity: D Review Gtoup... !___—_] "

S Gaines, Teri &
Account:

5450 Pine St/Philadelphia.Fa

Premise:

:Gaines. TemA
Peison: . . [ Change ] [ Cancel ]




PGW EXHIBIT 3

Page 84 of 117

PHILADELPHIA GAS WORKS

Case Number:

Company Name:
Company Code:
Company Type
Customer First Name:
Customer Middle Initial:
Customer Last Name:

PUC
Opening XML

3868740

PGW (PHILA. GAS WORKS (NGDC)

0766

GAS TRANSPORTER

TERRI

GAINES

Customer Account Number: -55

Customer Home Phone w/
Area Code:

Customer Work Phone w/
Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address
City:

Customer Service Address
State:

Customer Service Address
Zip:

Customer Service Address 4-
Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Al WAGES

A2 WAGES

Date Open:

RESIDENTIAL

5450 PINE ST

PHILDELPHIA

PA

19143

Income Amount
2805.83

975

2022-09-30



Reason For Contact:

Term Date:

Business Name:
Case Problem:
Company Position:
Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Urntiversal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:

BCS Investigator Phone w/
Area Code:

BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

PGW EXHIBIT 3
Page 85 of 117

STRAIGHT OFF- SVC TERMINATED/SUSPENDED-NO DISPUTE-
PAR NEEDED (# 82)

2622-05-02

09/30/2022 14,000 NEEDED TO RESTORE SERVICE

OFF - RELIEF SOUGHT -RESTORED SERVICE WITH PAR THE
CELL PHONE NUMBER

BE SHARED. THE EMAIL A

HAS BEEN ALLOWED TO BE SHARED.

TELEPHONE
3827705

Y

14000

BCS

CASE POOL

ANGELA
ELLIS

]

0



PGW EXHIBIT 3
Page 86 of 117

PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial;
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:
Special Budget Amount:

PUC

Closing XML
3868740
PGW (PHILA. GAS WORKS (NGDC)
0766
GAS TRANSPORTER
TERRI
GAINES
-
5450 PINE ST

PHILDELPHIA
PA
19143

Y
W
NO

14415.73
2022-10-05

DECISION ISSUED, DISMISSED. CUSTOMER HAS NOT MADE A
GOOD FAITH EFFORT TO PAY DOWN BALANCE. CUSTOMER HAS
DEFAULTED ON 2 PRIOR COMPANY PARS. CUSTOMER HAS
DEFAULTED ON PUC PAR 3663703 AND 1S NOT ELIGIBLE FOR NEW
PUC PAR PER 1405(D). UPHOLDING COMPANY POSITION THAT
CUSTOMER MUST PAY $12,116.35 TOWARDS ACCOUNT BALANCE,
A $123.23 RECONNECTION FEE AND $250.00 TOWARDS A $500.00
DEPOSIT. TOTAL UPFRONT PAYMENT DUE IS $12,489.58.

2022-10-05
0.00
0.00

0.00



Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMeonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

250.00
0.00
0.00
0.00
0.00

2022-10-05

0
G.00

BCS Investigator First Name: DOUGLAS
BCS Investigator Last Name: FUNK

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

I
0

PGW EXHIBIT 3
Page 87 of 117



PGW EXHIBIT 3
Page 88 of 117

=& Customer Contack; Service

Date: 1071172022  Time: SI15:00AM Source:  JetSearch Related Tran:  Account Maintenance
CCType: | SERV-Sevice  » Created 10/11/2022 at $1614AM by JROGERST
Area: [8_00 - Residential General Service y_] Changed: at: by

7] Survepable  Auto Delete Date: I 10/11/2026| Class: Inquiry

Comments: | Relative called to state that she is moving inte her cousing property and the gas is off, the cousin Tent Ganes
S is supposed to be moving into nursing home. Sheila Linton and nephew [nepohew is Teri Gaines
' son] will be living thete. high balance acct. per sup, sent gver for high halance and provided her with
newsetvice email addiess and documents needed, cor sat

I
Letiet

Status: Frirt Date: Hun Nuebet: Raprint: [:'
Template:

Heview List Tickier

Follow Up: :] to Review Group te Lser
Priarity: El Review Group... |:| W

B oo Teis P

Account: | |
I a
(5450 Pine St/Phila,Pa — —

Premise: L |
Gaines, Teri A |

Person; | [ Change] [ Cancal ]




PGW EXHIBIT 3
Page 89 of 117

*# Custoner Contact: $Service

Date: 1072472022 Time: 5:09:00 P Source:  JetSearch Related Tran:  Account Maintenance
£C Tppe: | %&S_e:iice_ "2 _ vi Created: 1072472022  at: 5:09:37 PM by. MBATES
Area: [ 800 - Residential General Service Trl Changed: al by

[] Suiveyable  AutoDelete Date: | 10/24/2026| Class: Enquiry

Comments: | New Service inquity recv d 10/24/22. Sheita Lintor {32 for g2s @5450 Pine $t. Gas was NPSD
@curb on 5/12/22 for unpaid $14,415.73 HIGH BAL owed by Teni A Gaines|JlS. NO PARS
AVAILABLE. We recv d her Nj Dr lic and a lease btwn Teri Gainesflandlord} & Sheila Linton( tenant) dated
16/17/2210/17723. We also recv d her USA passport {expitation date was cut off}, CONTINUED

Letter
Status: Print Date: Run Number. Reprint: _ v

Template:
Rewview List Tickier

Fallow Up: :] 10 Beview Gioup to User

Fricrity: D Review Group... |:| o
5 Gaines, Teni& |
Account: |
5450 Pine St/Phila,Pa i
Premise; |
Gaines, Teni A
e [ Change ] [ Cancel ]




>u Customer Contack: Service

Date: 107242022 Time: 5:09:00 PM Source:  JetSearch

CCTyper | SERV - Service

v| Created: 1072472022 at 50843PM by MBATES

PGW EXHIBIT 3
Page 90 of 117

Related Tran:  Account Maintenance

Area |800-Residential General Service vil Changed: at:

by

[ Suveyatle Auto Delete Date: | 10/24/2026] Class: Irﬂ.xhy

Comments:
No answer. | left her 3 message.
Leiter
Status; Print D ate; Run Numbey:
Template:

Heview List Tickler

Fallow Up: [:' lo Heviow Group to User
Priatity: C] Review Group... [:] b

CONTINUED | called the applicant to inform her we need the rental license for Terri Gaines & a valid 2nd D,

Repift:

55 Gaines, Tem A
Account:

5458 Pine St/FhilaPa
Premise:

Gaines, TerdA
Person:

{ Change | [ Cancel ]




PGW EXHIBIT 3
Page 91 of 117

& Customer Contact: New Service

Date: 10/25/2022  Time: 11:4800AM  Source:  JetSeaich Related Trar:  Account Maintenance
CE Type: [iw_sﬂm; Service \v| Created 10/25/2022 a: 11:4825AM by LCONNELL
Alea [_EIDE Residential General Service Er]] Changed: at by:

[] Suiveyabte Auto Delete Date: | 10/25/2026| Class: Inguirg

Commerts: | New applicant Sheila Linton called to check the status of a tumn on for 5450 Pine St. Per CC New Service the
expiration date was cut off passport so she needs to resubmit and we need the renters license fromthe LL Tem
Gaines. Asked why that was needed. [n the ity of Phila you ate requited to have a vafid tenters icense to rent
out properties. Services wete NPSO May 2022 for a bal that was $14.000 «+.

Letter

Status: Print Date: Run Number: Reprint:
Template:

Heview List Tickier

Fallow Up: I:l te Review Group ta User
Printity: I Review Group... I:] |

55  Gaines, Tem A
Account;

5450 Pine St/Phila,Pa

Premise;

;Gaines, Temi A

Pesson: | [ change ] [ Cancel ]




PGW EXHIBIT 3
Page 92 of 117

. # Customer Contact: Collection i _)EI

Date: 1072602022 Time: 12:2300PM  Scwrce:  JetSearch Related Tran: Account Maintenance
CCType: | COLL - Collection = lv| Created: 10/25/2022 at 122333PM by MRHODES
Area | 800 - Residential General Service (vl Changed: 10/25/2022  at 12.2503PM by MRHODES

[] Surveyable  AutoDelete Date: | 10/25/2026] Class:  Inquity

Comments: | COR Terri requested for a 2nd chance to pay this bill, her soh has sickle cell anemia and when it is cold they
end up going into a crisis. COR stated she understands she needs to pay for 12,116.35 + 123.23 + 250 but
she does not have the money for this. COR stated her walls are also caving in and it is cold outside, she is
worried the piplines will get destroped.

Lettes

Status: Print Date: Run Number: Reprint:
Tempiate:

Review List Tickler

Follow Up: I:] to Heview Gioup to User
Priority; D Review Group... ‘:} '

B Gocs Tenin
Account: I
5450 Pine St/Phila,Pa
Premise:
Gaines, TerniA
Person:
e [ Change] [ Cancsl ]




PGW EXHIBIT 3
Page 93 of 117

& Custamer Contact; Billing

D ate: 10/26/2022  Time: 451:00PM  Source:  JetSearch Felated Tran:  Account Maintenance
EC Type: | BILL - Biling v] Created: 10/25/2022 at 45117 PM by: SSALGAD
Area | 800 - Residential General Service (v Changed: at: by:

"] Surveyable Auto Delete Date: | 10/25/2026| Class: Inquiry

Comments: | Supervisor call back - COR Teni A Gaines wanted to get on a PAR to pay her balance. Informed her that the

only option at the moment is to pay $12,116.35 + $123.23 RCF + $250 5D, total $12,489.58, she can't pay
that right now, she had her causin called and request services and wanted to get information from that
account, advised het to have her call us to know the terms.

Letter

Status: Print Date: Run Number: Repiint: v

Template:

Heview List Tickler

Foltow Up: :} tc Beview Group to User
Priofity: Review Group :l W

fGaines, Tem A
Account:

|5450 Pine St/Phila Pa

Premise:

'.Gaines, TemA

| mgl | Cancel |




PGW EXHIBIT 3
Page 94 of 117

»# Customer Contact: Service

Date; 10/25/2022 Time:  5:01:00FM Source:  JetSearch Related Tran:  Account Maintenance
CC Type: |SERV-Service - vl Created:  10/25/2022  at 501:13PM by GBRONNER
Area; | 800 - Residential General Service v: Changed: at: by

[[] Surveyable  AutoDelete Date: | 10/25/2026| Class: Inquity

Comments: | App $heila Linton called re getting gas in het name. Informed her that we need vafid id as well as Teti Gaines
55 needs a tenters lic. App said that at Phila.gov says that if you are renting to a family mem does not
require a renters lic or lease . Advised that w/ PGW we do need those things.

Letter

Status: Prirt Date: Run Number: Reptint: {:]
Template:

Heview List Tickies

Follow Up: :l to Beview Group to User
Piioritys: El Review Group... |:] [y

55 Gaines, TemA
Account:

5450 Pine St/Phila,Pa

Premise:

\Gaines. TamiA
Persor: . : [ Ehange] [ Cancel]
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OCT/26/2020/VED 03:22 PM - Lowell Moyersom, D.0. ~FAY No. 215-871-0850 ' 5, o o5 of 17

e BCS: 3868740
PHILADELPHIA GAS WORKS

Must be returned by NOVEMBER 14, 2022
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Fillng this form begins a legal proceeding and you wifi be a party to the case.
If yau do pot wish to be a party to the case, consfder filing an informal complaint.

To complete this form, pl e rint leqiblv in ink.

1. Customer {Complajnant) Information

Provide your name, malling address, county, telephone number(s), e-mail address and utility
account number. [t is your responsibility to update the Commissign with any change
address and to where you want doguments mailed to you,

Name 1ermi Gaines

Street’P.0. Box 9450 Pine Street Apt #

city _Philadelphia State, PA Zip__19143
County PH'LA

Telephone Number(s) Where We Can Contact You During the Day (required).

Utility Account Number (from your bill_

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name

Streot/P.O. Box

City State Zip
2. Name of Utility or Company (Respondent)

Pravide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

Philadelphia Gas Works

March 2022




0CT/26/2022/WED (3:22 P L e PGW EXHIBI
03:22 owel] Meyersom, D.C FAX No. 215-877-086C Page 96 ,ajpg

3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only ons):

[l ELECTRIC [1 STORMWATER

X GAs [0 WASTEWATER/SEWER

[1 WATER {1 TELEPHONE/TELECOMMUNICATIONS (local, fong distance)
Ul STEAM HEAT ] MOTOR CARRIER (e.g. taxi, moving company, limousins)

4, Reason for Complaint

What kind of problem are you having with the utllity or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utllity or company has done wrong. Provide relevant detalls including dates, imes and places
and any other information that may be important. If the compiaint [s about billing, tell us the
amount you believe is not comect. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

X The utility is threatening to shut off my service or has afready shut off my service.

R 1 would like a payment agresment.

] incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you belleve are not correct. Attach a copy of the
hill{s) in question if you have itfthem.

l | am having a reliability, safety or quality problem with my utility service, Explain the

problem, including dates, times or places and any other relevant details that may be
important.

L1 Other (explain).

March 2022 2



0CT/25/2020/4ED 83:22 PH  Lowell Meyerson, D.O  FAX No 215-877-086C Pg;’gfg(;'ﬁﬂ a;

Note: If your complaint is only about removing er modifying a municipal lien filed by
the City of Philadelphia, the Public Utllity Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of compiaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subjectto a

len.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet {including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service,

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do, Use additional paper if you heed more space.

“T Qam, a&%ﬂmﬁ be&rng (aau,-tz; Mm\lmm WW'(% - %‘J‘_

Thues no w Pas&'blz

o pper W

E:‘;Dob one tmey Allxww&ihdou’&m‘lza& “ﬁuﬂgg
' mwfwﬁm‘&d&

@mmmmw goo
ony widh W’ﬂ”ﬂ@ﬁ%ﬁwm oot ek e<Ey
Pl 452/ J,JMMW # dakcg

am asking and begging you to please pleage allow me one more opport
rrangemenisxJhere is no way possible tha n get 12,000 at one time.,
lease not have pipes freeze and not be cold, ™mqr do | want my son who
ave a crisis becau f no heat.
Il want is to be warm winter. If given a chance the
long with payment for the due balance.

think the balance is incorrect | réoeatly changed to gas in 2017qnd there is no hot
lease again Sir/Madam give me one e opportunity.

xmgmwmwmmwﬂﬂ M%’

ity to make
{1 wantto dois fo
s Sickle Cell

company will get thajr current bill

Note; The PUC can decide that a customer was not bliled correctly and can order bHling
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage clalms may be sought in an appropriate clvil court.

Margh 2022 a3
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6.

PGW EXHI Iﬂ g
Page 98 of II]

Protection From Abuse (PFA) Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made public.

Note: You must answer this question if your complaint s against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem Involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES [l
NOQ X

If your answer to the above question Is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

Prior U ontact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES X
NO O

Note: If you answered yos, move to Section 8. No further contact with the utility or
company Is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 ¢. if relevant.

b. f this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES ]
NO O

Note: You must contact the utility first if (1) you are a residentlal customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND {3} your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

March 2022 4
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Nots: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

if you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer jn_this matter, provide your lawyers name,
address, ielephone number, and e-mail address, {all_required contact information). Please
make sure your lawyer is aware of your complaint. if represented by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name

SireetP.C. BoX

City State Zip

Area Code/Phone Number

E-matl Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

March 2022 5
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9.

10.

PGW EXHIBIT.
Page 100 oE?q?

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this

form in Ink. (f you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

I _Terri Gaines , hereby state that the facts
abovea set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same af a
hearing held in this matter. I understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (refating to unsworn falsification to authorities).

% e olaslae

(Slgnature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
parinerships, limited liability companies or political subdivisions})

Note: If the Complainant is a corporation, association, partnership, limited lability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

How to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be accessed at
hitp:/fwww.puc.pa.goviefiing/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and refain the tracking information as
proof of submission:
Secretary
Pennaylvania Public Utility Commission
400 North Street
Harrisburg, Pennsyivania 17120

If you are appealing a BCS decision: follow the directions in the cover letier you received from the
Secretary's Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS declsion
can be Riled by fax, emall or overnight delivery to meet filing deadlines, All other formal complaints MUST

ke eFjled or mailed,

if you have any guestlons about filling out this form, please contact the Secretary’s Bureau at 717.772.
7777,

Keap a copy of your Formal Complaint for your records.
Please know thal ¢ Int for utility's answer will riet bs published to the PUC’s website,

ones your complaint case moves to the Office ot Administrative taw Judge, any filings you make should
be marked confidential if vou do not want them published to the website,

March 2022 6
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PROCTOLOGY

LOWELL D. MEYERSON, D.O.
Diseases of the Rectum and Colon _ . COLONOSCOPRY

Boarg Ceitlfled

Transmission Cover Sheet

Date: [0 /30 /20 ou: Fax # || | R

To: RA HE A Qﬁgg & From: /Z{’%f\ éél'ﬂé
Re: / é{zé #3863 140

Number of pages (including cover sheet)  F

Cornments:

f,‘il‘r&\“auslk’ &IMMleJ, thic en Ia/zgfg.z. o et H'- 173 7= X8 wha.fol'(_,

bo e opeded, Therebors Ve woeped—Fdgas .

This message is intended only for the use of the individual or entity to

svhich it is addressed and may contain information that is privileged,

confidential, and exempt from disclosuse under applicable law." Jf the

reader of this message is not the intended recipient, or the employee or agent respongble for

delivering this message to the intended recipient, you are hereby notified that any

dissemination, distibution, or copying of this communication is strictly prohibited. If you .
have received this communication in exror, please notify us immedigtely by telephone at 215~
379.0444 and destroy the original message/ documents. Thank you.

© Ipstructions to the authorized receiver: Please complete this statement of
receipt and return to the sender via the above fax. number.

I, , verifythat T have received from
T B of pages) {sender)
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~a Customer Cantact: Theft
Date: 12/20/2022  Time; 6:11:00AM Source: Related Tran:
CCType: | THFT - Theft || Created: 1272072022 at B11:221AM by ATETI
Area: |EUU- Fésid_enl}a;l G_e;'nerc‘ISewit-:q_ -vi Changed: at: by:

EI Survepable Auto Delete Date: | 12/20/2022; Class: Inquiry

Comments; | UU Vacant 72 Hours Notice Order, Gas off since 20220512 at index 2848. Current Index is 3061 which
acecounts for 213 cef used this past month and 213 ccf used since the shut off. The last known customer was
GAINES, TERRI A under Acct HjJJII55

Lettes

Status: Piint Date: Run Number: Reprint:

Template:

Review List Tickler
Follows Up: ’:‘ to Review Group ta Uset
Priotity: l:] Review Group .. !:] o

5 Gaines, TeniA |
Account: |

"SEO Pine St/Philadeiphia,Pa

Premise:

Gaines, Teni &

Persor: [ Change] [ Cancei]
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o Customer Contact: Service

Date: 12/20/2022 Time: 10:21:00AM  Source: Related Tran:
CCType: | SERV - Service v| Created: 12/20/2022 ab 10:21:028M by KANDREWS
Area: |800-Hesidentéa1 General Seivice -;§.*| Changed: al: by:

Surveyable  AutoDelete Date: | 12/20/2026] Class:  Inquity

Comments: = Keith Andiews was hete on a Leave 72 Hour Notice order with Qider # 13386805 , with & tesult of Completed ,
with activities of [ M.1.U. Activities - 72 Hr Notice Left - CWIP ], with comments of “Left 72 hr notice. [tron read
3122"
|
Letter
Status: Print Date: Hun Number: Reprint: | v_]
Template:

Feview List Tickier

Follow Up: | | ta Review Group to Uset
Priorty: | I Review Group... I W

-5 Gaines, Tem &

5450 Pine St/Philadelphia,Pa

Account:

Prernise:

EGaines, TemiA
frer ; [ Change] LCancel ]
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~# Customer Contact: Theft i _&

Date: 12/2772022  Time: 60700AM  Source: Related Tran:
CC Type: | THFT - Theft ) U Created: 12/27/2022 at 60737 4M by ATET!
Area | 800 - Residertial General Service | v!| Changed: at by

Surveyable Auto Delete Date: |__1222?I2022 Class: Inguirg

Comments: | UU Vacant Tum OFf Order, Gas off since 20220512 at index 26848 Current Index is 3061 which accounts for
213 eet used this past month and 213 cef used since the shut off. The last known customer was GAINES,
TERRIA under Acct H[ES

Letter
Status: Print Date; Run Number; Reprint: i_ |

Template:
Heview List Tickler

Follow Up: |:] to Beview Group to User
Priority: |:| Feview Group... I:_—_I vy

55  Gaines, Teni A
Account: I
5450 Pine St/Philadelphia Pa |
Premise;
Gaines, Teri A
GO | Change | [ Cancel ]
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o+ # Customer Contact: Service _- _.',’_EI

Date: 12/28/2022 Time: 9:08:00 AM Source:  JetSeaich Related Trar:
CC Type: f SERY - Service -.-] Created: 12/28/2022 av S.0830AM by: WSCOTT1
Avea: | 800 - Residential Geneial Service |v| Changed: at by

Surveyable  AutoDelete Date: | 12/28/2026| Class: Inquiry

Comments. | Wiliam Scott was here on a Unbilled Usage Investigation order with Order # 13397373 . with a result of
Partially Completed Found Gas ON , Left Gas ON , with aclivities of [ Partial Complete - Customer/Landlord
Responsibilities - No Access ToWark Area ], with camments of "“wScott1(28-DEC-22):left 490 pes rpu sup ,
on at curb box "

Letter

Status: Print Date: Aun Number: Reptint: |:]
Template:

Feview List Tickler

Foltow Up: | j to Review Group to User
Priority: [:] Review Group... t:] ¥ e =

BS  Gaines, TeniA
Account:

: 5450 Pine St/PhiladelphiaPa |
Premise: |

:Gaines. Tem A
Person: | . | [ Crange | [ Cancel
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~# Customer Contact: Billing

Date: 12/29/2022 Time:  11:56:00AM  Source:  JetSearch Related Tran:  Account Maintenance
CCType: | BILL -Billing || Created: 12/29/2022 at 11:56:14AM by SWILLIA4
Area: | BOO- Residential General Service |w| Changed: 12/29/2022  at 11:56:32AM by SWILLIA4

[] Surveyable  Auto Delete Date; | 12/29/2026| Class: Inquiry

Comments: | from vacant usage listing. placed sve back in cors name as of 11/16/22 [wheﬂnlr started mov_ing]. Tech
confirmed svc on and left on 12/28/22. billed current

Letter

Status: Print D ate: Run Number: Reprint:
Template:
Feview List Tickter

Follow Up: [:l to Beview Group to Usei
Priatity; |:J Review Group... |:] [

5  (Gaines, TemA
Account:

5450 Pine $t/Phila,Pa

Premise;

Gaines, Tem A |
/| { Change | [ Cancel ]

Person:
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue « Philadelphia, PA 19122

Anita J, Murray, Esquire

Senior Attorney

Legal Department

Direct Dial: 21 5-684-6659

Fax: 215-684-6798

Email: anita.murraviapgworks.com

February 3, 2023

VIA ELECTRONIC FILING
Rosemary Chiavetta, Secretary
Penmnsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Terri Gaines v. Philadelphia Gas Works; Docket No. F-2022-3036393

Dear Secretary Chiavetta:

Enclosed for electronic filing please find Philadelphia Gas Works’ Certificate of Satisfaction in
regards to the above-referenced matter. Copies will be served in accordance with the attached
Certificate of Service.

If you have any questions, please do not hesitate to contact me.

Very truly yours,

IsiAnita J, Murray
Anita J. Murray

jawm
encl.
cc (wlencl): Terri Gaines via email - tgaines1018@gmail.com

WWWwW.pgworks.com
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’
Certificate of Satisfaction upon the persons listed below in the manner indicated in accordance with

the requirements of 52 Pa. Code §1.54 (relating to service by a party).

VIA ELECTRONIC MAIL ONLY
Terri Gaines
tgaines1018@gmail.com

[¢] Auita . Warnay

Date: Feb. 3, 2023 Anita J. Murray, Esquire
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Terri Gaines,

Complainant, :
V. : Docket No. F-2022-3036393
Philadelphia Gas Works,
Respondent.

CERTIFICATE OF SATISFACTION

Philadelphia Gas Works (“PGW™), pursuant to 52 Pa. Code § 5.24(b) hereby certifies that
it has satisfied the Complaint of Tern1 Gaines (“Complainant™} filed with the Pennsylvania Public
Utility Commission at Docket No. F-2022-3036393 (*Complaint”). Therefore, no further

Commission action is necessary.

By copy of this Certificate, I am notifying the Complainant of the right to object to this
settlement in writing to the Public Utility Commission within ten {(10) days of the date of this

Certificate. If no objection is received within ten (10} days, the Complaint shall be marked closed.

Respectfully submitted,

[e|Auita . WHuwnay
Anita J. Murray, Esquire
Attorney LD, 84703
Phifadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
Telephone: (215) 684-6659

anita.murrayii pgworks.com
Date: Feb. 3, 2023 Counsel for PGW
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PGW EXHIBIT 3
Page 110 of 117

Notiee Dare: y 3t, 2023

Accennt Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill 1s past doe. As & resull, PGW will shut off gas to 5450 PINE ST on or after 8 a.m. on Jun 12, 2023, This potice will remain
effective for 60 days. To talk about your bill or tbis notice, call oor office at 255-235-1770.

We will not shut off gas if yon do ONE of the following:

* Pay your past dur amouni of §15,884.56.

* Pay the 2oLt you DWe o0 yolr masl recent paymeat plan.

* Make 8 paymenl arrangement (you may be cligible for 2 special assistanee
program).

* Contact us to dispute the bill,

At & minimom, Yoo mey heve to pay alt ol the folicwiog before we

Past Due Amount £15,884.56
Socurity Deposit $750.00
Turn On Charge $12323
Tolak £16.787.19

Plos $372.00 if we most dig up the streel.

You are alto responsibie for all pas service provided 1o yoo that iy

mare thap the emonnt on this potice to beve gas turned on.
MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOME 15 SERIOUSLY

HL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such Hiness, provided you:

1. Hawve your licensed physician, physician's of nurse P

centify in writing that such an iliness cxists and that 1t may be agpravated if

your scrvice is stopped; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777,

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND POGW A LETTER WITHIN 3 DAYS,

VERIFY NG THE MEDICAL CONDITION.

H you are s victim of abuse and have an arder issued by the couns, specizl

medical emergency procodurcs snd p may ¥ lable. Cuil us

immedistely at 215-235-1000 to inform us so these speciat

protedores and pratection can be provided. You will be required to

provide us with a copy of the eourt order.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF

YOUR GAS SERVICE
* You may be cligibfe for & pay g or special
g Enroll into this prog may be » way of avording shut off

Ccl"aﬂ us immedizicly a1 215- 235 1777 1o find ot f you're cligible, and

how 1o onrell. Dr of your may be requi
* 1 you have questions or aced more information, please call us foday at

215-235-1777 or write us st PO, Box 3508, Philadelphis. PA 19122 Afier

you tslk with PGW, if yau are oot satisficd, you may filc a complaint with
1he Pennsylvanis Public Utility Commission {FUC) The PUC may delsy
ihe shutofT if you file the complaint before the shut-off dale. Fo contact
1hem catt i {RO0) 692-T380 or write 10: Pennsylvane Pyblic Untiy
Commission, P.O. Box 3265, Harmrishurg, PA 17105-3245

“Ca us i your landlont pays your wility bill, You have certain legal

protectians.

“1f you have trouble und ding or king E:

13 ¥ L]

Tk

calk us for free

intcrpretation.
*Please contact us i your are disahled and need assistance,

*All ndult occupanis of the premises whosc namcs art on the mortgape.
dowd of lcase an idercd the "« * and are ible for
payment of the bill.

Af service is shut off, ANY adult occupant who has beer living at the
premiscs may have to pay all or portians of this bill to have scevice
restored,

* 1F your service is shut ofF. you must conlact us aficr your payment has
been made to be sure you have mer ail conditions 1o have the service
umed on and ko ATAREC ACCOSS 10 your premises. It may take up 10 seven
days to have your service restored.

- If you have & valid Protection From Abuse order or ar otder issued by 2
court of comp onisdiction in this € {th that provides clear
evidence that you arc a victim of domestic vialence, there are additional
protcctions available o you. Call »s immediately nt 215-235-1000.

You will be requircd to provide us with a copy of the order

WINTER SHUT OFF PROVISIONS Der. |-March 31
* Contact us before the 1hot off date 1o gine us houschald and
occupan! mformation to so¢ if you qualify for any assistance programs

* Il yoo ore low torome there are spechel roles abant whether we
may shul off your gas lo the winter. Add 10gether the momtly sncome
in your houschold, Look et ike chant bclow to determuine yous group. You
may need to provide us with proof of inceme
* M your Income by $50% of the federul poverty goldeliog or
below, we maost first a3k the PUC for permisston to shot off yoor
service. We will nolify you prior to shutting off service 1F we ask the PUIC
for permission to lermingte your gas scrice
1M your lzconte is above 150% but does zot exceed 250% of the
federn] poverty goldelines, we will not shat off your service i one
of these condlilons applies to you:

of in your howschold is 12 ar younger ar 63 ar older, or

o You have paid at least one-half of your last two monihly gas Balls; or

o ! over Lhe last two monlhs you have pard a1 deast E5% of your

houschold income toward the gas bills,
* If we reconnest your service duriog the winter months {between
Decembrr i3t and March 315t} we will resiore your seovice wilhin 24
hours of you mecling all requirements lo have service reconnected. When
strect digging is requined, it may take up to seven days,
Federsl Poverty Guldelines {FPG) 2023
Houschold  Your income is 150% of  Your income is berween

Stze the FPG or below if your 151% - 250% of the FPG il
monthly gross is: your monthly gross is:
1 51,823 orlcss $1,824-81,038
2 $2.465 orless $2,466-54,108
3 $3,168 or less $3,109-55,119
4 £3.750 or less $3,751-56,250
Each add 643 $644-51,071
person add

PL_2023053 130001 dxt 11 747000000943

Plense retora this portion with your peymept. i
Write your acconnt pumber on your check or money order made payable to Philzdelphia Gss Works

Account Number: 5
Notice Date: Ma; 3, 2023
Placs ") if bax for Please Pay: 15,884.56
address cortections. Print
corections o0 raverse side Amotint Enclosed:
005874 000000943 ll"lIIl||"|""I‘l'l"'||'|III""I|'IIII“I“I""I'"'I"'I"
TERRI GAINES
5450 PINE &1 P.0. Box 11700
PHILADELPHIA PA 19143-1428 Newark, NJ 07101-4700



PHILADELPHIA GAS WORKS
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PGW EXHIBIT 3
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Notice Date:
Arcconnt Nomber: 55

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill {3 past dar. As = resalt, PGW will shut off gas to S450 PINE ST on or efier 8 §.m. on Aog 15, 102). This gotice will remaio
effective for 60 days. To talk mbant yaor bllk ar this ootice, call our ofTice ot 215-235-17TL

We will sot shol ofl gus il yon do ENE al the followiap:

* Pay your pasi due amount of $16.128.74.

" Pay the amount you 0we On YOUF Most recen] payment plan.

= Make & payment arrangement (you may be ¢ligible far a special assistonce
program}.

* Contact us to dispule the bill.

Al s minlmooy, yoo mey bave to pay aff of the following before we

Ty Si6.12874
Sccurity Deposit $682.00
Turn On Charge $123.23
Tetel $16,93397

Plus $372.00 if we musl dig up the strect.

¥ 1 ible for ail . ided to vou that i
more than the amonnt on this notice o bave gas turned on.

MEDICAL EMERGENXCY NOTICE
LET US KNOW IF SOMECONE LIVING IN YOUR HOME 1S SERIOUSLY
[LL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT GFF
YOUR SERWCE during sul:h allms pmwded yous:
1. Have your b d physi 's 1ant of nursc p
centify in writing that such an |1lnm cxists and that it may be aggravatcé if
your seyvice is stopped; and
2. Make arrangements to pay your current bills.
3. Contact us by calling 215-235-1777.
4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION,
El'you arc # victim of abusc and have an order issued by the courts, special

dures and p ions may be available, Call us

immedl-tely ] 3!5 2351000 to lnform us 30 theae 1pecial
procedores and protection cazn be provided. You will be required 1o
provide us with a copy of the court order.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF

YOUR GAS SERVICE
" You may be cligitle fora p gr or special assi C
Progr Enrcl} into l.'hls grem: muy be a way of avoiding shut off.

Conl.ll:! us immediatcly at 2!5-235 1777 to find cut #f you're ligible, and
of your i may be required
* if you have questions or need mere informatian, please cnlk us todey at

how to comoli. Dy

215-235-1777 or writc us a1 P.O. Box 3500, Philedclphia, PA 19122, Afler

you talk wilh PGW, il you arc not satisficd, you may Gic 2 complaint with
the Peansylvania Public Utility Commission {PUC), The PUC may delay
the shutofT if you file the complaint before the shul-off dete. To contact
them catl | {BD0) 692-7380 or wirilc 10: Pennsylvania Public Utility
Commissior, P.O. Box 3265, Harrisburg, PA 17105-32635,

“Call us if your landlord pays your utility bill. You have coriain {egal
proicctions.
1€ you have trouble und ding or king Eng

] ¥

Ty

call us for froe

interpretation.
*Please contact us if you are disebled and need assistance.

Al adult occupanis of the premises whase names are an the morigege,
deed o lease arc idered the * * and are ible for
payment of the bill.

I serviee is shut off, ANY adufl oceupant who has been biving at the
premises oy have 10 pay #ll or partions of this bill to have service
restored.

* 1f your service is shut off, you mus! contect us aficr your payment has
been made to be sure you have met all conditions to have the service
tumed o0 and to arrange access to your premises. It may take up to seven
days 1o have your service restored.
« If you have # valid Protection From Abuse order or an order issucd by 2
court of competent jurisdiction in this Ci Tth that provides clear
evidence 1hat you are  victim of domestic violence, there are additional
proteclions available to you. Call os immedintely nt 215-235-1000,
You will be required o provide us with a copy of the onler.
WINTER SHUT OFF PROVISIONS Bec. 1-March 31
* Cantact us before the shat off date to give us household snd
occupant information to sce if you qualify for any assistance programs.

* If you are low income there nre special rules abant whetlher we
may shat off your gas o the wi Add together the hiy i

in your houschold, Look at the chant below to determine your sroup You
may aced to provide us with proof of income.

= 1f your ncome 13 150% of the federn) paverty goidelines or
briaw, we moit first ask the PUC for permission to shut off yoor
service. We will notify you prier 1o shutling off scrvice i we ask the PUC
for permission o lerminalc your gas sexvice.
* If yoor lncome Iy sbhove 150% bot does oot exceed 250% of (he
federsl poverty guldelizes, we will pot shat ofl your sesvice iT one
of thear conditions mppiles to yon:

oS in your b hold is 12 or younger or 65 or older; or

o You have paid st keast onc-half of your last twe monthly gas bills; ar

@ 1 over the Iast iwo monmbs you heve paid st least 15% of your

houscho!d income Loward the gas bills
* H we reconnrct yoor service doring the winler months {(between
December 181 xod March 3152) we will eastore your service within 24
hours of you mecting all requirements to have service reconmeclod When
strect digging is required, 1t may 1ake up do scven days
Federal Poserty Goldellnes (FPG) 2023
Heuschold  Your income 15 150% of  Your income 15 between

Size the FPG o7 below if your ESE% - 250% of the ¥PG ol
moathly gross 15 your monthly gross 15
1 31,823 orless $1,824-53,038
2 $2.465 or less $2,466-54,108
3 $3.108 or less 53,109-55,17¢
4 $3.750 or loss $3.751-56.250
Eazch add $642 S644-51,861
persorn: add

PL_ERE0MC TS0 a0 7- 00000 1 360

Plense retort this portion with your paymeont.
Write your acconnt nomber on your check or movey order mede pl}lb'( to Philadelphiz Gas Works

Account Number: -
Aug| 03, 2623

Notice 3319: S 128 2
Place "X in box for Please Pay:
address coerections. Print
corractions on raverse side Armount Enclosed:

004889 000001350
(L B 1T R T LR [ TR 1 P TR R R 1 FTS LE TE A
TERRI GAINES

5450 PINE 5T
PHILADELPHIA PA 19143-1428

Bpgdfyogesptpl g e e PR | FhdTHE e 1
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 071014700
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== Customer Contacl: Service

3
7

Date: 08/24/2023  Time: 11.5300AM  Souwice: JetSearch Related Tran:
CC Type: [ﬂﬂi_gﬂ_@g _ _Lﬁgﬂ Created: 08/24/2023  at 11:59:22AM  by: MDENSON
Area: [ 800 - Aesidential Genersal Service '-"I Changed: at: by:

[#] Suiveyable  Auto Delete Date: | 08/24/2027| Class: Inquiry

Comments; | Michael Densan was here on a 96 C & C Field Shut Off order with Order # 13938347 . with a result of
Completed Faund Gas ON |, Left Gas OFF . with activities of [ Field Collections - NPS0 Completed ] . with
comments of "'s/0 at curb valve andleft notice in door'

Letter
Status: Print Date: HAun Number, Reprint; [:]

Template:

Feview List Tickiet

Fallow Up: |:] to Review Group te User
Priority: D Review Group... | ] ¥y

55 Gaines, TeriA
Account:

5450 Pine St/Philadelphia,Pa
Premise: |

Gaines, Teni &

Person:

| [Change] [ Cancel]
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= Customer Contact: Collection

Date; 10/20/2023  Time: 121200PM  Souice: JelSearch Related Tran:  Account Maintenance
CC Type: | C_DEL_ Colection _ S— _[_\__r]l Created 1072072023  at 121223PM by TNASH
Area: | 800 - Residential General Service E]l Changed, 10/20/2023 at 1213:33PM by: TNASH

[l Suivepable  AulcDelete Date: | 10/20/2027| Ciass: Inquiry -ima S0

Comments: | TOR called in states she was on the phone with 2 supervisor and call dropped, advised customer supervisor
notated the account and she has 2 broken arrangments, over income guidefines for CRP and ail medicals were
used she would have to pay$16.315.48bat+$123.23ref+$254dep 50%=$16,632 71, provided ¢ustomer number
for PUC. £/

Letter
Status: Print Date: Run Number: Repiint: | E]
Template:

Feview List Tickier

Follow Up: I:l to Review Group to Liser
Prionity: |:| Review Groug.. [:I ....i'"

-5 Gaines, Teni A

Account: |

|5450 Pine St/Phila,Pa
Premise;
Gaines, TeriA il
P 3
=20 ] [Changa] [ Cancel]
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1;
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1;
Customer Service Address 2:
Customer Service Address City:

Customer Service Address State:

Customer Service Address Zip:

Customer Service Address 4-Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:
Gross Income

Source

WAGES

Date Open:

Reason For Contact:
Term Date:

Business Name:

Case Problem:

Company Pesition:

PUC
Opening XML

3953254

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES

I s

RESIDENTIAL

5450 PINE ST

PHILADELPHIA
PA
19143

Income Amount

2964

2023-11-03

APPLICANT / DEPOSITS- SERVICE 18 OFF (# 64)
2023-08-08

10/30/2023 COMPANY IS REQUESTING FULL BALANCE TO
RESTORE SERVICE



Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:

PGW EXHIBIT 3
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64 - DENJAL OF SERVICE. SERVICE IS OFF. THE
APPLICANT IS NOT DISPUTING THE BALANCE OF
$16000.00 . WANTS A PAYMENT ARRANGEMENT TO
ESTABLISH SERVICE. THE CELL PHONE NUMBER [}
HAS BEEN ALLOWED TO BE SHARED. THE
EMAIL ADDRESS HAS BEEN
ALLOWED TO BE

TELEPHONE
3827705

Y

16000

BCS

CASE POOL

BCS Investigator Phone w/ Area Code:_

BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

TONYA
MEREDITH-MOTTER
1

0
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:

PUC
Closing XML

3953254

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

TERRI

GAINES

;5

5450 PINE ST

PHILADELPHIA
PA
19143

Y
W
NO

1631548
2023-11-14

DECISION ISSUED: CASE DISMISSED PER 1405(D). APPLICANT
DEFAULTED ON PUC ARRANGEMENT THROUGH DOCKET
##1F2022-3036393 (ISSUED 2/3/2023) AND THEREFORE, IS NOT
ELIGIBLE FOR A NEW ARRANGEMENT TO RESTORE SERVICE.
APPLICANT SHOULD PAY $12,210.03 TO RESTORE SERVICE. THIS
AMOUNT REPRESENTS $11,832.80 AS THE ACCOUNT BALANCE
ACCRUED WITHIN THE LAST 4 YEARS, $254.00 AS 50% OF A
SECURITY DEPOSIT, AND $123.23 AS THE RECONNECTION FEE.
THE REMAINING HALF OF THE SECURITY DEPOSIT WILL BE
BILLED IN TWO INSTALLMENTS ONCE THE SERVICE IS
RESTORED.

2023-11-07
1221003
0.00



Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

0.00
254.00
0.00
0.00
0.00
0.00

2023-11-14

0
0.00

BCS Investigator First Name: NATHAN
BCS Investigator Last Name: PROUGH

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

1
0
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