
 

 

 

 

 

 

17 North Second Street      Suite 1410      Harrisburg, PA 17101 

717.703.5900     877.868.0840     717.703.5901 Fax     cozen.com 

 

March 28, 2024 Jonathan P. Nase 
 

Direct Phone 717-773-4191 
Direct Fax 215-372-2340 
jnase@cozen.com VIA E-FILING 

 

 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: McCloskey v. Hidden Valley Utility Services, L.P. (Water and Wastewater Divisions) 
and Pennsylvania Public Utility Commission v. Hidden Valley Utility Services, L.P. 
(Water and Wastewater Divisions); Docket Nos. C-2014-2447138, C-2014-2447169, 
R-2018-3001306 and R-2018-3001307 

 Correspondence Filing Annual Reports for 2023 

Dear Secretary Chiavetta: 

 In compliance with the Settlement Agreement approved by the Pennsylvania Public Utility 
Commission by Order entered on December 21, 2023 at the above-referenced dockets, enclosed 
please find: 

 1. The Company’s customer complaint logs, as required by Paragraph 52 of the Joint 
Petition for Settlement filed on May 25, 2023 (the “Settlement”). 

 2. A report regarding operation and maintenance activities for 2023, as required by 
Paragraph 55 of the Settlement. 

 Additionally, Paragraph 56 of the Settlement Agreement provides: 

If requested by the Hidden Valley Foundation’s Board of Directors, HVUS will meet 
with representatives of the Hidden Valley Foundation’s Board of Directors, virtually 
or in-person, at least once per calendar year, from 2023 through December 31, 
2023. 

The President of HVUS is scheduled to meet with the Hidden Valley Foundation’s Board of 
Directors in April, 2024. 

 Copies of this filing have been served as shown on the enclosed Certificate of Service. 
  



Rosemary Chiavetta, Secretary 
March 28, 2024 
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 ______________________________________ 

 

Respectfully submitted, 

COZEN O'CONNOR 

By:  Jonathan P. Nase 
Counsel for Hidden Valley Utility Services, L.P. 

JPN 
Enclosures 
cc: Honorable Katrina L. Dunderdale 

Per Certificate of Service 
 



 

 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
Tanya J. McCloskey, Acting Consumer 
Advocate 
 

v. 
 
Hidden Valley Utility Services, L.P. (Water and 
Wastewater Divisions) 
 

and 
 
Pennsylvania Public Utility Commission 
 

v. 
 
Hidden Valley Utility Services, L.P. (Water and 
Wastewater Divisions) 
 

: 
: 
: 
: 
: 
: 
 
 
 
: 
: 
: 
: 
: 
: 
: 

 
 
Docket Nos. C-2014-2447138 
and C-2014-2447169 
 
 
 
 
 
 
 
 
Docket Nos. R-2018-3001306 
and R-2018-3001307 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that I have this day served a true copy of the foregoing Correspondence 
Filing Annual Reports for 2023 upon the parties, listed below, in accordance with the 
requirements of 52 Pa. Code § 1.54 (relating to service by a party). 
 

VIA E-MAIL AND FIRST CLASS MAIL: 
 
Christine Maloni Hoover, Esq. 
Erin L. Gannon, Esq. 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA  17101-1923 
CHoover@paoca.org 
EGannon@paoca.org  
Counsel for Office of Consumer Advocate 
 
Allison Kaster, Esq. 
Pennsylvania Public Utility Commission 
Bureau of Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
Harrisburg, PA  17120 
akaster@pa.gov 
Counsel for Bureau of Investigation and 
Enforcement 

Sharon Howard-Frieri 
P.O. Box 4126 
1174 Gristmill Court 
Hidden Valley PA 15502 
sharonhoward.frieri@yahoo.com 
 
Robert J. Kollar, CPA and 
Kellie A. Kuhleman 
1374 Langport Dr. 
Pittsburgh, PA 15241 
bob@kkacpas.com 
 
Terry L. Fought 
780 Cardinal Drive 
Harrisburg, PA  17111 
foughtbusiness@gmail.com 
Consultant for 
Office of Consumer Advocate 

 
 
 
DATED:  March 28, 2024 ____________________________________ 

Jonathan P. Nase, Esquire 
Counsel for Hidden Valley Utility Services, L.P. 

mailto:EGannon@paoca.org
mailto:akaster@pa.gov


 

 

Hidden Valley Utility Services LP  

2023 

Customer Complaints – Water & Sewage 

1/5/23  HL1587  Water leak in back yard. Repaired leak, tap on main for 1588. 

1/9/23  SR1901  High usage.  Due to leak in unit. 0.3 gpm while water is on. 

1/22/23 Summit  Air in lines.  Due to leak survey and repair on 1/18/23  

2/21/23 AW4534              Sewer backup.  Dug line found wye broken and had roots. Replaced.  

3/16/23 P3B156  Dirty water.  Due to water leak at P3B698.  Line blew apart for P3B021           

after repairs.  Installed new taps for 698, 021 and 157. 

3/17/23 P3B156  Low pressure.  Due to continued flushing of Ridgeview Road. 

5/29/23 PR2740  Low pressure.  Booster pump in unit kicked out on ground fault breaker.   

7/7/23 HL1456  Black particles floating in water.  Flushed at Blow off. Blow off not 

operating, broken wire to timer. 

7/20/23 HTS551  Hot water smells.  Advised h/o to flush their hot water tank. 

8/7/23 SV5143  Dirty water.  Flushed at golf course hydrant. Valve off in summit that 

should have been open. Ran auto blowoff two times. 

8/25/23 SV5143  Dirty water upon arriving. Flushed at golf hydrant. Valved everything 

through North Summit.   

10/16/23 SV5143  Dirty water upon arriving. Flushed h/o hot water tank 474 gallons.    

11/15/23 FW1747 Dirty water. H/O says steam unit on shower is corroding and toilets 

have a yellow ring in them.  Flushed Hightop Circle and took Fe, Mn, and TDS sample to Geochemical 

from outside and inside laundry tub.  Spoke to Tony at Specialty Water who maintains home water 

softener unit, booster pump is for shower that uses 31 gpm.  

12/24/23 HVW423 Low pressure. Adjusted PRS valves. 30psi to 45psi. 

 

  



HIDDEN VALLEY UTILTY SERVICES 

MONTHLY REPORT 2023 

JANUARY 

Pressure reducing stations checked 

Pump stations checked 

Leak repair 1914 @ curb stop 

Installed 3” valve behind 1914 

Leak repair 1588 galv. Fitting on main 

Leak inside 1723 shut off 

Leak 5031 shut off 

Clearwell pump #1 fault on Sunday 1/29/23 

FEBRUARY 

Opened filter 3 no mudballs, smooth, media looked good. 

Clearwell pump #1 pulled and replaced motor 

Pressure reducing stations checked 

Pump stations checked 

Sewer wye replaced 4534  

MARCH 

Raw water pump #4 check valve replaced 

Leak 3b706 curb stop broke 

Replaced curb stops 706, 698, 157 

Flushed ridgeview road 

Meter reads - 3 days 

Leak repair 1579 curb inserts 

Leak repair 1576 main insert 

Leak repair 2315 curb insert to lot 

Leak repair 1843 main insert 

 

 



APRIL 

Installed Well #2 VFD 

Installed clearwell pump #1 check valve 

Installed water filter bldg. trim 

Checked pressure reducing stations 

Pump stations checked 

Dug and replaced fittings 1575, 1576, 1572, 1573, 1574, 1580, 1577, 1578 

Pulled westridge pump station #1 Pump #1 unclogged flushable wipe and installed new start capacitor 

Ski maint garage leak shut off 

MAY 

Installed Lagoon pump #2 

Singles installed on Well #8 pump building 

Installed water bldg. trim 

Restore yards from water repairs 

Shut off 1161 leak inside 

Plant 2 trimming 

Sludge removal from Plant 1 

Lagoon trimming, unclog fountain 

EQ tank trimming 

EQ tank painting 

Install wall fan EQ blower room 

Leak detection  

Water system flushing 

Pressure reducing station checks 

Pump stations checked 

 

 

 

 



JUNE 

Leak Dectection – Ski Lodge PRS 

Dug for Lagoon valve replacement 

Clearwell Pump #1 Check valve replacement with spool piece 

Cleaned and patched Chlorine contact tanks 

Leak repair 1165 

Sprayfield samples 

Meter reads 

Pressure reducing station checks 

Pump stations checked 

Dug water line and installed curb stop HVW426 

Replaced truck vacuum pump 

Clear cattails from Lagoon 

Patched Chorine contact tank #1 

Patched Clearwell  

JULY 

Pressure reducing station checks 

Pump stations checked 

Meter rechecks one pulled for testing 

Pulled Influent pump #1 Plant 1 clogged 

Flushed lines at Gebhart 

Fixed yard 2315 

Leak found at 5031 shut off at curb for condo assc. 

Valve exercise for 3 days  

Installed air release valves on Filters 3 & 4 

Flow meter calibration at both Wastewater Plants 

Installed 4” D.I. valve at ski lodge 

Sprayfield samples 

 



AUGUST 

Meter pit installed at HVW426 

Leak detection 

Leak repair 1498 curb stop & fitting replaced 

Well #1 off radio circuit 

Pressure reducing station checks 

Pump stations checked 

Leak repair VV59 tee on main replaced with saddle 

Leak repair 3” main to Ridgeview, glue coupling replaced. 

Air drop repair EQ Tank #2 

Blower 3 belts replaced, broken check valve in discharge valve removed. 

Replaced chlorine tubing at Plant 2 

Yard repairs 1914 & 1587 

SEPTEMBER 

Leak repair P3B 157 curb stop. 

Flushed Ridgeview Road. 

Leak repair SR1967 curb stop. 

Meter reads. 

North Summit Blow off new diaphragm. 

Pump stations checked. 

OCTOBER 

Leak repair SF1613 curb stop. 

Installed 3” valve in main to South Ridge Terrace Lots. 

SR1959 water off for leak at inside filter unit. 

Leak repair at Heights Blow off. 

Nighttime leak detection two nights 9/9 and 9/10. 

Remount floats in wet well Plant 2. 

Leak repair HTS 564 service line. 

New slide rails in wet well Plant 2 for both pumps. 



Yard repair HTS 564 

Pumps stations checked. 

NOVEMBER 

Removed Plant 2 Effluent pump 1 discharge check valve and piping. 

Lowered New pump into basement. 

Installed Plant 2 new influent pump 2. Flight 5hp. 

Installed Plant 2 new influent pump 1. Flight 5hp. 

Pump stations checked. 

Ski lodge PRS 2” in valve broke. Replumbed w/brass fittings and new 2” valve. 

CRD replaced on 6” PRV at ski lodge PRS. 

New injection fitting on caustic feed. 

New belts installed on Plant 1 Blower #4. 

Cleaned strainer on Conf. Center 2” meter. 

Leak repair HL1515 curb stop. 

Leak repair PN2403 main saddle insert. Thanksgiving Day. 

Leak repair HL 1493 curb stop.  Thanksgiving Day. 

DECEMBER 

New snowmaking main meter installed. 

FW1713 off for plumber. 

Leak repair HL1475. 3” main split. 

Meter reads. 

Line flushing 3 days. 

Pump stations checked. 

 

 

 

 

 

 


