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PPL Electric Utilities
827 Hausman Road

Allentown, PA 18104-9392
T el. 800.342.577 5 F ax 484.634.3484

www. pplelectric.com
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CYNTHIA SENSENIG
IO2 BUNKER HILL RD
WOMELSDORF, PA I9567

March 15,2024

Bill Account Nrmher:

DeaT CYNTHIA SENSENIG:

On 12105/2023, you contacted us about the amount ofyour bill for electric use through
t2t05/2023.

At that time, we asked you questions about the size ofyour home, the number ofresidents,
heating, air conditioning, and appliances, to better understand your usage.

We also confirmed this bill was based on actual electric use and verified the meter data

You still had some concerns with the amount of the bill, so we offered to test the accuracy of the
electric meter at your home. You accepted and paid $35 for this service.

We tested your m etet on0311412024, and have included the results with this letter. Our test
confirmed that your meter was accurately recording your electric use and your bill is correct.

If you'd like to monitor your daily usage, you can do so on our website. Sign into your online
account at pplelectric.com or create a new one in thrbe easy steps. This can help you track trends
or spikes in your electric use and find ways to save energy.

We have enclosed a statement ofyour account as a reference. Your account balance is $922.97
and will become past due on03131/2024.

If you're unable to pay your full account balance by the due date, we can set up a payment
arrangement to spread the cost out over time. It's easy and quick to set up a payment
arrangement online at pplelectric.com/billhelp, over our automated system or by speaking with a
representative at l -800-342-57 7 5.

You can also make payments at plelectric.com, at an authorized bill payment center, or mail a
check to PPL Electric Utilities, P.O Box 419054, St. Louis, MO 63141.

Thank you for being a valued customer.

Sincerely,

PPL Electric Utilities

56991l7 : 557
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3l2gl24 , 11 :01 AM

Usage overview > Cyndi

i4y T-Mobile I Usage Details

Gyndi
(717) 87s-s204

Data Messages Calls

Total calls:

152 minutes

Q Search phone number

Showing 45 records
Download all records

Date (PT) ^ Number -

11/27 /23
05:37 PM

12/1/23
04:48 PM

(8OOl 342-s775
lncoming

1 Min I Wi-Fi call

(717) 519-7494
to Lancaster/PA

6 Min

12/s/23 (717) 8s9-2010

https:/lrv$^^,.t-mobile.com/usage/details/calls?msisdn=7,|78755204&documentld=217940580-0972409709 36 1t3

T

Nov 20 - Dec19,2023



3128124,11:01 AM My T-Mobile I Usage Details

10:34 AM

12/s/23
06:1 3 PM

12/s/23
08:45 PM

12/6/23
01:20 PM

to Akron/PA

3 Min

(717) 413-9416
to Lancaster/PA

18 Min I Wi-Fi call

(717) 413-9416
lncoming

3 Min I wi-Fi call

(717t 413-9416
to Lancaster/PA

2 Min I T-Mobile to T-Mobile

123
VM Retrieval

Connect with T-Mobile

English Espafrol

Support

Contact us

Store locator

€overage

T-Mobile.com

httpsr/ !ww.t-mobile.com/usage/details/calls?msisdn=7'178755204&documentld=217940580-0972409709 36 213
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12/7 /23


