
375 North Shore Drive, Pittsburgh, PA 15212    •    peoples-gas.com 
(412) 208-6834     •    Jennifer.petrisek@peoples-gas.com 

 
 
 
 
 
 
 
 
 
VIA ELECTRONIC FILING 
 
 
April 1, 2024 
 
Rosemary Chiavetta 
Executive Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
 
Re: Docket No. M-2014-2448824 

Peoples Natural Gas Company LLC – Report of Accounts with Arrearages in Excess of 
$10,000 and Report of Medical Certificates 

 
Dear Secretary Chiavetta: 
 
 In accordance with the Final Order dated June 11, 2015 in Docket Number M-2014-2448824, 
enclosed for filing please find the following Reports filed on behalf of Peoples Natural Gas Company LLC: 
 

• Report of Accounts with Arrearages in Excess of $10,000 as of December 31, 2023.  This report is 
in accordance with Section 1410.1(3) of Chapter 66 the Pennsylvania Consolidated Statutes (66 Pa. 
C.S. §§ 1410.1(3)) 
 

• Report of Medical Certificates as of December 31, 2023.  This report is in accordance with Section 
1410.1(4) of Chapter 66 the Pennsylvania Consolidated Statutes (66 Pa. C.S. §§ 1410.1(4)). 
 
If you have any questions or concerns regarding this matter, please do not hesitate to contact the 

undersigned at (412) 208-6834 or Rita Black, Community Assistance Programs Director at (412) 208-6530.   
 
Sincerely, 

 
Jennifer L. Petrisek 
Sr. Counsel 
 
 
 
 
Enclosures 
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Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2023

Company Name: Date of "Snapshot": 12/31/2023

Filed By: Phone: 

Email: If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

1 18720 $11,700.51 8/8/2018 $1,500.97 No
2 26384 $13,502.41 6/20/2015 7/6/2022 $204.81 2 9 23 No
3 68444 $14,367.95 8/31/2018 $68.00 1 19 No
4 69211 $10,342.69 4/9/2018 11/23/2021 $142.92 2 3 7 No
5 75745 $11,256.68 5/26/2021 12/21/2022 $114.64 2 1 4 Yes
6 87723 $10,705.07 3/26/2013 9/11/2023 $92.01 4 8 12 29 No
7 97210 $13,620.07 6/24/2015 12/30/2022 $127.76 1 1 4 18 No
8 124931 $10,536.40 6/24/2015 7/31/2019 $162.11 2 2 4 23 Yes
9 288827 $11,069.00 9/3/2015 3/1/2023 $81.81 2 2 3 20 Yes

10 296467 $12,143.19 1/15/2016 10/26/2021 $97.90 7 5 9 No
11 329333 $13,244.93 11/2/2018 7/16/2021 $201.46 1 1 4 No
12 359776 $11,643.51 12/13/2016 10/8/2019 $54.46 3 2 23 No
13 434507 $12,714.59 1/2/2018 8/4/2021 $153.09 4 1 4 1 14 No
14 445965 $10,177.85 6/25/2015 $204.68 1 12 No
15 478024 $11,011.73 5/4/2012 2/13/2018 $58.31 1 2 32 No
16 483539 $10,269.41 8/11/2016 11/29/2021 $152.30 1 2 3 10 Yes
17 502178 $11,204.99 4/1/2014 12/20/2018 $70.85 2 26 No
18 594548 $10,896.60 1/30/2019 $74.68 2 17 No
19 630531 $11,695.62 6/25/2015 12/13/2019 $142.57 2 4 8 27 Yes
20 798603 $11,763.02 6/5/2018 $110.68 1 17 No
21 816893 $14,256.95 6/22/2011 10/6/2021 $91.68 2 5 4 18 Yes

Peoples Natural Gas

Rita Black 

RFBlack@essential.co

412-208-6530
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

22 893071 $10,274.07 7/12/2017 3/26/2020 $236.85 3 4 2 13 Yes
23 908802 $12,724.14 5/26/2011 $119.13 4 4 29 No
24 917458 $13,567.35 2/28/2017 7/19/2023 $70.20 3 1 17 Yes
25 924283 $13,808.33 9/1/2017 $172.69 3 14 Yes
26 932682 $10,717.79 12/12/2013 9/6/2017 $167.12 3 7 3 23 Yes



Utility Reporting - Medical Certificates Year Being Reported: 2023

Company Name: Date Submitted: 4/1/2024

Filed By: Phone: 

Email: 

3,290

# of Med Certs/Renewals 
Accepted by Utility in 2023

1,868

Peoples Natural Gas

Rita Black 

RFBlack@essential.co

412-208-6530

# of Med Certs/Renewals Submitted 
by Customers in 2023
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