
Michael S. Swerling, Esq. 

UGI Corporation 
500 North Gulph Road 
King of Prussia, PA 19406 

Post Office Box 858 
Valley Forge, PA 19482-0858 

(610) 992-3763 Telephone (direct)
(610) 992-3258 Facsimile

April 1, 2024 

VIA E-FILE  
Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA  17120 

Re: UGI Utilities, Inc. - Annual Report Pursuant to 66 Pa. C.S. §§ 1410.1(3) and 
1410.1(4) Regarding Arrearages (at or greater than $10,000), and Number of 
Medical Certificates (Including Renewals) Issued; 
Docket No. M-2014-2448824 

Dear Ms. Chiavetta: 

Enclosed please find UGI Utilities, Inc. – Gas Division’s and Electric Division’s (“UGI’s”) 
reports for calendar year 2023 submitted in accordance with 66 Pa. C.S. §§ 1410.1(3) (regarding 
account arrearages at or over $10,000) and 1410.1(4) (regarding number of medical certificates 
and renewals issued).  

If you have any questions regarding this filing, please contact me directly at (610) 992-3763. 

Sincerely, 

/s/ Michael S. Swerling 
Michael S. Swerling 
Enclosures:  Supporting Information 

Cc:  L. Mohr: Director, BCS 
M. Hrivnak: Supervisor, BCS



 
 
 
 
 

 
2023 REPORT 1 

 
Submitted April 1, 2024 

 
66 Pa. C.S. § 1410.1(3) – Account Arrearages at or Over $10,000 

 
UGI Utilities, Inc. – Electric Division and UGI Utilities, Inc. – Gas 

Division 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2023

Company Name: Date of "Snapshot": 12/31/2023

Filed By: Phone: 

Email: If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day or 37-

Day 
Termination 

Notices 
Issued

9. Account is 
Confirmed Low-

Income (YES or NO)

1 26G $14,178.34 04/17/14 05/05/23 $271.00 2 0 6 8 16 Yes
2 30G $11,314.01 11/02/16 11/06/23 $1,278.00 0 0 4 2 9 No
3 31G $10,774.62 10/01/11 11/16/23 $275.00 2 0 6 5 18 Yes
4 32G $10,707.58 03/15/14 10/03/23 $211.00 1 0 2 2 3 No
5 33G $10,793.74 02/03/13 11/10/23 $199.00 0 0 3 2 10 Yes
6 34G $11,873.19 10/25/19 - $1,141.00 0 0 1 1 2 Yes
7 35G $29,425.24 07/27/16 08/11/23 $244.00 0 0 0 8 17 Yes
8 36G $11,644.75 11/06/15 07/01/22 $177.00 1 0 1 3 18 Yes
9 37G $21,365.44 11/14/14 04/19/23 $483.00 2 0 3 4 14 No

10 38G $15,034.40 07/26/11 10/22/21 $445.00 4 0 3 1 14 No
11 39G $10,610.06 04/09/15 06/30/22 $286.00 0 0 0 5 20 No
12 40G $11,564.33 11/18/20 - $415.00 5 0 2 0 6 Yes
13 41G $11,546.74 07/16/19 - $235.00 0 0 1 0 0 No
14
15
16
17
18
19
20
21

UGI Utilities, Inc. - Gas Division

Melanie Anderson

manderson3@ugi.com

484-269-0072



Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2023

Company Name: Date of "Snapshot": 12/31/2023

Filed By: Phone: 

Email: If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day or 37-

Day 
Termination 

Notices 
Issued

9. Account is 
Confirmed Low-

Income (YES or NO)

1 19E $11,456.67 05/14/14 04/26/18 $353.00 0 0 1 0 0 No
2 23E $17,242.97 05/31/19 10/27/23 $482.00 5 1 5 2 11 No
3 24E $16,890.77 06/28/16 11/02/23 $730.00 1 0 5 3 11 Yes
4 26E $10,840.86 07/13/16 - $398.00 0 0 3 0 13 Yes
5 27E $14,238.29 11/18/14 04/11/23 $541.00 1 0 3 5 10 No
6 28E $11,735.87 11/21/18 08/18/23 $225.00 1 0 2 2 3 No
7 29E $10,559.26 06/09/20 08/29/23 $485.00 0 0 3 1 2 No
8 30E $10,569.43 05/30/21 08/17/22 $323.00 1 0 0 2 10 No
9 31E $10,072.79 07/26/23 - $414.00 0 0 0 0 0 Yes

10 32E $12,420.37 08/15/18 08/23/21 $202.00 5 0 4 1 9 No
11 33E $17,181.87 08/23/23 - $434.00 0 0 0 0 1 Yes
12 34E $10,144.58 12/30/20 10/30/23 $209.00 1 0 3 2 7 No
13
14
15
16
17
18

UGI Utilities, Inc. - Electric Division

Melanie Anderson 484-269-0072

manderson3@ugi.com



 
 
 
 
 

2023 REPORT 2 
 

Submitted April 1, 2024 
 

66 Pa. C.S. § 1410.1(4) – Medical Certificates & Renewals 
 

UGI Utilities, Inc. – Electric Division and UGI Utilities, Inc. – Gas 
Division 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



Utility Reporting - Medical Certificates Year Being Reported: 2023

Company Name: Date Submitted: 1/24/2024

Filed By: Phone: 

Email: 

2,887 2,887

UGI Utilities, Inc. - Gas Division  

Kristin Werner 610-736-5911

kwerner@ugi.com

# of Med Certs/Renewals Submitted 
by Customers in 2023

# of Med Certs/Renewals 
Accepted by Utility in 2023



Utility Reporting - Medical Certificates Year Being Reported: 2023

Company Name: Date Submitted: 1/24/2024

Filed By: Phone: 

Email: 

456

# of Med Certs/Renewals 
Accepted by Utility in 2023

456

UGI Utilities, Inc. - Electric Division

Kristin Werner

kwerner@ugi.com

610-736-5911

# of Med Certs/Renewals Submitted 
by Customers in 2023
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