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April 1, 2024 

VIA ELECTRONIC FILING 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA  17105-3265

Re: Annual Electric System Reliability Report 
3 Years Ending December 31, 2023 (CONFIDENTIAL) 
Docket No. M-2023-3039027 

Dear Secretary Chiavetta: 

UGI Utilities, Inc. - Electric Division (“UGI”) hereby files its Annual System Reliability Report.  
The report is CONFIDENTIAL and is being uploaded to the Pennsylvania Public Utility 
Commission’s SharePoint site for confidential filings.  

This report contains SAIDI, SAIFI, and CAIDI results on a 3-year rolling basis for the period 
ending December 31, 2023, along with the raw data from the same period.  Also included are the 
Inspection and Maintenance Goals, Operations and Maintenance Expense, and Capital Budget 
data.  

The Office of Consumer Advocate, the Office of Small Business Advocate, the Bureau of 
Audits, and the Bureau of Technical Utility Services are each being served with copies of the 
Non-Confidential version of this filing, as indicated on the enclosed Certificate of Service. 

Questions related to the attached report should be directed to Kyle Stair at (570) 407-2641 or 
email kstair@ugi.com. 
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Respectfully submitted, 

Devin Ryan 

DR/dmc 
Enclosures 

cc: Certificate of Service (Letter only) 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of this filing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant).   

VIA EMAIL ONLY 

Allison Kaster, Esquire 
Bureau of Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
P.O. Box 3265 
Harrisburg, PA 17105 
akaster@pa.gov

Patrick M. Cicero, Esquire 
Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA  17101-1923 
ra-oca@paoca.org
pcicero@paoca.org

Steven C. Gray, Esquire 
Office of Small Business Advocate 
555 Walnut Street 
1st Floor, Forum Place 
Harrisburg, PA  17101-1923 
sgray@pa.gov

Kelly Monaghan, Director 
Bureau of Audits 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg. 
3rd Floor, F East 
Harrisburg, PA  17101 
kmonaghan@pa.gov

Dan Searforce 
John Van Zant 
Harry Bidelspach 
Bureau of Technical Utility Services 
Commonwealth Keystone Building 
3rd Floor 
400 North Street 
Harrisburg, PA  17120 
dsearfoorc@pa.gov
jvanzant@pa.gov
hbidelspac@pa.gov

Date:  April 1, 2024  _____________________________ 
Devin T. Ryan 


