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April 1, 2024 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
RE: Docket Number M-2024-3045235 

 
 OVR Submission of 2024-2025 program budgets 

• Telecommunication Devices Distribution Program (TDDP) 
• Print Media Access System Program (PMASP) 

 
Dear Secretary Chiavetta: 
 
Enclosed is the TDDP and PMASP 2024-2025 budget information.  This 
information is a required submission annually to the Pennsylvania Public 
Utility Commission. 
 
If you have any questions, please do not hesitate to contact Jeff Cushey at 
jcushey@pa.gov or 717.783.3882. 
 
Sincerely, 
 

4/1/24 
  
Signature 
 
Ryan Hyde, Executive Director, Office of Vocational Rehabilitation 
 
Cc: Dawn Sokol 

Doug Rand 
Jeff Cushey 
Rebecca Gardner 
Melissa Derr, PA PUC 

http://www.dli.pa.gov/OVR
mailto:jcushey@pa.gov
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Eric Jeschke, PA PUC 
Scott White, NFB 
Lisa Pletz 
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NFB-NEWSLINE® Pennsylvania Budget 

Updated: 03/01/24 

 

I. INTRODUCTION 

This Agreement provides for the activation, operation, and maintenance of an 

automated, interactive audio-information news services known as NFB-NEWSLINE, 

which supplies text-to-speech newspapers, periodicals, and various other information 

sources to blind, visually impaired, and other individuals with print disabilities. NFB-

NEWSLINE subscribers have access to national newspapers, breaking news sources, 

international newspapers, magazines, state newspapers, emergency weather alerts, 

and seven-day forecasts localized to the subscriber’s zip code or GPS location, more 

than 100,000 job listings, TV listings localized to the subscriber’s zip code and provider, 

and retail ads.     

Anyone who cannot read printed publications due to vision loss or a print disability is 

eligible to receive NFB-NEWSLINE free-of-charge. 

Once signed up for NFB-NEWSLINE, a subscriber may access the service using a 

touchtone telephone; the Amazon Alexa; an iOS mobile app for iPhone, iPod or iPad; a 

secure, text-only website; email; National Library Service Digital Talking Book player; 

and the Victor Reader Stream portable player.  

II. TERM 

This Agreement has a one-year term and will commence on July 1, 2024 (“Effective 

Date”), and terminate at 11:59 p.m. on June 30, 2025 (“Expiration Date”). 

III.  

A. Compensation  

This is a fixed price contract. As consideration for the services set forth in this 

Agreement, the Pennsylvania Office of Vocational Rehabilitation will compensate 

the NFB in accordance with the fee schedule below. Any modification to this fee 

schedule must be in writing, signed by both parties, and include an effective date.   

The fees for the NFB-NEWSLINE service consist of the following: 

(1) an annual service fee in the amount of $44,000.00, payable in quarterly 

installments of $11,000.00 

The eleven Newspapers included with the annual service fee are: 

1. Centre Daily Times  

2. Hanover Evening Sun 

3. Intelligencer 



2 
 

4. Lebanon Daily News 

5. LNP Lancaster Always Online 

6. Patriot News 

7. Philadelphia Daily News 

8. Philadelphia Inquirer 

9. Sharon Herald 

10. Wilkes-Barre Times Leader 

11. York Dispatch 

Each one of the seventeen publications listed below will incur a charge of $5,000 

each per year, ($85,000.00.00 annually) for maintenance and distribution, 

payable in quarterly installments of $21,250.00. 

(1) Allentown Morning Call 

(2) Altoona Mirror 

(3) Beaver County Times 

(4) Bucks County Courier Times 

(5) Butler Eagle 

(6) Citizens Voice 

(7) Daily American 

(8) Erie Times News 

(9) Harrisburg Magazine 

(10)  Pittsburgh Post-Gazette 

(11)  Pittsburgh Tribune Review 

(12)  Pocono Record 

(13)  Reading Eagle 

(14) Republican Herald 

(15) Standard Speaker 
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(16)  Times Tribune 

(17)  Williamsport Sun Gazette 

an annual telecommunications fee in the amount of $4,000.00 to provide 

unlimited, nationwide Direct Inward Dial access to NFB-NEWSLINE, payable in 

quarterly installments of $1,000.00 

an annual marketing and outreach fee in the amount of $50,000.00, payable in 

quarterly installments of $12,500.  

Marketing and Outreach tasks will consist of the following:  

subscriber registration and follow-up, including the distribution of materials 

needed for instruction for new subscribers in print, Braille, or audio format; 

distribution of brochures and other promotional materials at community 

events and exhibits; and the staffing of a help desk to answer calls from 

subscribers and those requesting NFB-NEWSLINE® information and 

materials. Additionally, administration of the state specific channel for 

Pennsylvania and posting of items of interest to the blindness community 

in the commonwealth will be included in this fee.  

B. Additional Publications 

If during the Agreement, Sponsor requests that an Additional Paper be carried on 

NFB-NEWSLINE, the fees for each Additional Publication will be: 

a one-time, initial $5,000.00 setup fee 

an annual $5,000.00 fee for the maintenance and distribution of the 

Additional Publication 

 

Annual setup, maintenance, and distribution of new newspapers fee: $20,000  

This anticipates adding two publications at $10,000 each. 

 

Total budget: $203,000 (July 1, 2024 - June 30, 2025) 

 


