PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Roy Arthrell
F-2023-3042398
V.

Duquesne Light Company

FINAL ORDER

In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa.
C.S. §332(h), the decision of Administrative Law Judge Jeffrey A. Watson dated March 4, 2024, has

become final without further Commission action;

THEREFORE,
IT IS ORDERED:

1. That the Formal Complaint of Roy Arthrell v. Duquesne Light Company at
Docket No. F-2023-3042398 is dismissed, with prejudice.

2. That commencing with the next billing period subsequent to the
Commission’s Final Order in this proceeding, Roy Arthrell shall pay to Duquesne Light

Company, by cash, certified check, or money order, his full account balance.

3. That if Roy Arthrell fails to comply with the terms of this Order,
Duquesne Light Company is hereby authorized to suspend or terminate service upon
compliance with all applicable tariff and regulatory requirements, and take any other action

permitted by law.



4. That Roy Arthrell is precluded from filing further formal or informal
complaints with the Commission regarding the current balance on his account for electric
service rendered by Duquesne Light Company, until all arrearages are paid in full and that no
complaint pertaining to such arrearages shall be accepted for filing by the Commission’s

Secretary’s Bureau.

5. That the Commission’s Bureau of Consumer Services and the Secretary
for the Commission shall refuse to accept any further complaints, either informal or formal,
by Roy Arthrell against Duquesne Light Company, on the arrearages for electric service

rendered by Duquesne Light Company until all the arrearages are paid in full.

6. That a copy of this Opinion and Order shall be provided to the

Commission’s Bureau of Consumer Services.

7. That a copy of this Opinion and Order shall be provided to the

Commission’s Secretary.

8. That the Secretary’s Bureau shall mark Docket No. F-2023-3042398

closed.
BY THE COMMISSION,
Rosemary Chiavetta
Secretary
(SEAL)

ORDER ENTERED: April 5, 2024



