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 1             COMMONWEALTH OF PENNSYLVANIA
              PUBLIC UTILITY COMMISSION

 2
- - - - - - - - - - - - - - - - - -

 3 TERRANCE BRADLEY                    :  DOCKET NO.
                                    :  F-2023-3042169

 4      v.                             :
                                    :

 5 PHILADELPHIA GAS WORKS              :
                                    :

 6 Initial Call In Telephonic Hearing  :
- - - - - - - - - - - - - - - - - -

 7 Page 1 - 49
                         Judge's Chambers

 8                          Commonwealth Keystone Building
                         400 North Street

 9                          Harrisburg, PA 17120

10                          Thursday, January 4, 2024
                         Commencing at 10:06 a.m.

11
BEFORE:

12
    MICHAEL J. MROCZKA, SPECIAL AGENT

13
REPORTER:

14
    TIFFANY L. MAST

15
APPEARANCES:

16
    ANITA J. MURRAY, ESQ.

17     PHILADELPHIA GAS WORKS
    800 West Montgomery Avenue

18     Philadelphia, PA 19122
    215.684.6164

19     murray.anita@pgworks.com

20

21

22

23

24 ANY REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED BY THE
                   CERTIFYING AGENCY

25            KARASCH & ASSOCIATES (800) 621-5689
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PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 3831455 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code:

Company Type GAS TRANSPORTER 

Customer First Name: TERRANCE 

Customer Middle Initial:

Customer Last Name: BRADLEY 

Customer Account Number: 88 

Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1: 7512 MONTOUR ST 

Customer Service Address 2:

Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19111

Customer Service Address 4-Zip:

Customer Family Adults: 3

Customer Family Children: 0

Customer Family Age:

Gross Income

Source Income Amount

A1 5200

Date Open: 2022-04-18 

Reason For Contact: ON - PAR WITH DISPUTE (#63) 

Term Date: 2022-04-19 

Business Name: AUTH USER ON THE ACCT IS CUSTOMER 

Case Problem:



Company Position: COMPANY WAS NOT AVAILABLE. TWO CALL BACKS 
CAME THROUGH AND WENT TO AN IMMEDIATE HOLD 
AND CLICKED OFF. 

Related Information: CUSTOMER IS SEEKING TO PAR AND UNABLE TO GET IN 
CONTACT WITH THE COMPANY. THE CUSTOMER SET UP 
A CALL BACK WITH THE COMPANY AND THEY PUT HIM 
ON HOLD AND THEN SAID IT WOULD BE 4-6 HOURS. 
CUSTOMER ALSO HAD HIS SON WAIT ON LINE FROM 8-1. 
NO CONTACT UNABLE TO GET THROUGH TO THE 
COMPANY. - RELIEF SOUGHT - P - RELIEF SOUGHT - - 
RELIEF SOUGHT - THE CELL PHONE NUMBER  

 HAS BEEN ALLOWED TO BE SHARED. THE EMAIL 
ADDRESS  HAS BEEN ALLOWED 
TO BE SHARED. 

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE 

Prior Case Number:

Universal Service: M

Arrearage: 3000

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code:

BCSIntaker First Name: JENNIFER 

BCSIntaker Last Name: SMITH 

Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed:



PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number: 3831455 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code:

Company Type: GAS TRANSPORTER 

Customer First Name: TERRANCE 

Customer Middle Initial:

Customer Last Name: BRADLEY 

Account Number: 13

Service Address 1: 7512 MONTOUR ST 

Service Address 2:

Service City: PHILADELPHIA 

Service State: PA 

Service Zip 5: 19111

Service Zip 4:

Decision Issue: Y

Oral Written: W

Violation: NO 

Chapter:

Section Rule:

Total Balance: 4283.86 

Date Closed: 2022-07-06 

Resolution: DECISION ISSUED - LEVEL 3, BUDGET 211.00 + 373.00 = 584.00 
BEGINNING AUG 2022 DUE DATE. DISPUTE DISMISSED. THE 
COMPANY EXPERIENCED AN INCREASE IN CALL VOLUME 
WHICH AFFECTED THEIR RESPONSE TIME FOR ASSISTING THEIR 
CUSTOMERS. THE CUSTOMER BROKE HIS PRIOR COMPANY-
ISSUED PAYMENT ARRANGEMENT, AND THE COMPANY HAS 
ADVISED THEY ARE WILLING TO REINSTATE THAT 
ARRANGEMENT IF HE PAYS THE CATCH-UP AMOUNT. THE 
CUSTOMER TOLD THE PUC HE IS REQUESTING A PUC PAYMENT 
ARRANGEMENT. THE COMMISSION WILL EXERCISE ITS 
AUTHORITY AND ESTABLISH A PAYMENT AGREEMENT ON THE 
OUTSTANDING BALANCE NOTED ABOVE. 

Balance Date: 2022-05-16 

Service Restored Pay: 0.00

Service Continue Amount: 1466.00 

Service Continue Date:



Terms:

Special Budget Amount: 0.00

Regular Budget Amount: 175.00

Arrears Payment Plus: 0.00

FinalMonthlyPayment: 0.00

CurrentMonthlyPayment: 0.00

EndMonthlyPayment: 0.00

LetterDescription:

HeadDate: 2022-07-06 

Paragraph:

Bill Date:

Reconnect Amount: 0

Pay Amount: 0.00

BCS Investigator First Name: JOHN 

BCS Investigator Last Name: AUSTIN 

Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax:



PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 3895233 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code:

Company Type GAS TRANSPORTER 

Customer First Name: TERRANCE 

Customer Middle Initial:

Customer Last Name: BRADLEY 

Customer Account Number: 13 

Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1: 7512 MONTOUR ST 

Customer Service Address 2:

Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19111

Customer Service Address 4-Zip:

Customer Family Adults: 4

Customer Family Children: 0

Customer Family Age:

Gross Income

Source Income Amount

A1 WAGES 0

A2 WAGES 5633.33 

A3 WAGES 0

A4 WAGES 0

Date Open: 2023-03-27 



Reason For Contact: ON - PAR NEEDED (# 61) 

Term Date: 2023-04-03 

Business Name:

Case Problem:

Company Position: 03/24/2023 MUST PAY $3000 TO GET BACK ON PREVIOUS 
PAYMENT ARRANGEMENT. 

Related Information: 61 – PAYMENT ARRANGEMENT REQUEST. - RELIEF 
SOUGHT - PAR TO AVOID TERMINATION. THE CELL 
PHONE NUMBER  HAS BEEN ALLOWED TO 
BE SHARED. THE EMAIL ADDRESS 

 HAS BEEN ALLOWED TO BE 
SHARED. 

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE 

Prior Case Number: 3831455 

Universal Service: M

Arrearage: 4678

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code:

BCSIntaker First Name: HOLLY 

BCSIntaker Last Name: PYLE 

Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed:



PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number: 3895233 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code:

Company Type: GAS TRANSPORTER 

Customer First Name: TERRANCE 

Customer Middle Initial:

Customer Last Name: BRADLEY 

Account Number: 13

Service Address 1: 7512 MONTOUR ST 

Service Address 2:

Service City: PHILADELPHIA 

Service State: PA 

Service Zip 5: 19111

Service Zip 4:

Decision Issue: N

Oral Written: W

Violation: NO 

Chapter:

Section Rule:

Total Balance: 5309.53 

Date Closed: 2023-04-18 

Resolution: DISMISSAL LETTER ISSUED: CASE DISMISSED PER 1405 D 
CUSTOMER HAS NOT SATISFIED THE PRIOR PUC PAR BCS# 
3831455. 

Balance Date: 2023-04-03 

Service Restored Pay: 0.00

Service Continue Amount: 0.00

Service Continue Date:

Terms:

Special Budget Amount: 0.00

Regular Budget Amount: 199.00

Arrears Payment Plus: 0.00

FinalMonthlyPayment: 0.00

CurrentMonthlyPayment: 0.00

EndMonthlyPayment: 0.00



LetterDescription:

HeadDate: 2023-04-18 

Paragraph:

Bill Date:

Reconnect Amount: 0

Pay Amount: 0.00

BCS Investigator First Name: MARY 

BCS Investigator Last Name: GIBSON 

Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax:



PHILADELPHIA GAS WORKS
PUC

Opening XML

Case Number: 3906446 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code:

Company Type GAS TRANSPORTER 

Customer First Name: TERRANCE 

Customer Middle Initial:

Customer Last Name: BRADLEY 

Customer Account Number: 88 

Customer Home Phone w/ Area Code:

Customer Work Phone w/ Area Code:

Customer Service Class: RESIDENTIAL 

Customer Mail Address 1:

Customer Mail Address 2:

Customer Mail Address City:

Customer Mail Address State:

Customer Mail Address Zip:

Customer Mail Address 4-Zip:

Customer Service Address 1: 7512 MONTOUR ST 

Customer Service Address 2:

Customer Service Address City: PHILADELPHIA 

Customer Service Address State: PA 

Customer Service Address Zip: 19111

Customer Service Address 4-Zip:

Customer Family Adults: 0

Customer Family Children: 0

Customer Family Age:

Gross Income

Source Income Amount

Date Open: 2023-05-01 

Reason For Contact: BILLING DISPUTES (# 18) 

Term Date: 2023-05-02 

Business Name:

Case Problem: 18 – BILL DISPUTE. CUSTOMER IS DISPUTING HE WAS 
GIVEN A THREE DAY HOLD TO SUBMIT MEDICAL 
CERTIFICATE - RELIEF SOUGHT - HOLD TERMINATION 



SINCE MEDICAL CERTIFICATE SUBMITTED THE CELL 
PHONE NUMBER  HAS BEEN ALLOWED TO 
BE SHARED. THE EMAIL ADDRESS 

HAS BEEN ALLOWED TO BE 
SHARED. 

Company Position: 05/01/2023 COMPANY TOLD CUSTOMER THE HOLD 
STARTED WHEN CUSTOMER CALLED LAST WEDNESDAY 
26 (3 DAY) 

Related Information:

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE 

Prior Case Number:

Universal Service: M

Arrearage: 0

BCS Investigator First Name: BCS 

BCS Investigator Last Name: CASE POOL 

BCS Investigator Phone w/ Area Code:

BCSIntaker First Name: JESSICA 

BCSIntaker Last Name: BECK 

Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed:



PHILADELPHIA GAS WORKS
PUC

Closing XML

Case Number: 3906446 

Company Name: PGW (PHILA. GAS WORKS (NGDC) 

Company Code:

Company Type: GAS TRANSPORTER 

Customer First Name: TERRANCE 

Customer Middle Initial:

Customer Last Name: BRADLEY 

Account Number: 13

Service Address 1: 7512 MONTOUR ST 

Service Address 2:

Service City: PHILADELPHIA 

Service State: PA 

Service Zip 5: 19111

Service Zip 4:

Decision Issue: N

Oral Written: W

Violation: NO 

Chapter:

Section Rule:

Total Balance: 5569.06 

Date Closed: 2023-07-29 

Resolution: DECISION SENT--CASE DISMISSED PER 1405D. PUC PAR 3831455 IS 
NOT SATISFIED. THE COMPANY DID NOT RECEIVE THE MEDICAL 
CERTIFICATE BACK FROM THE CUSTOMER'S DOCTOR. 

Balance Date: 2023-05-30 

Service Restored Pay: 0.00

Service Continue Amount: 4800.00 

Service Continue Date:

Terms:

Special Budget Amount: 0.00

Regular Budget Amount: 145.00

Arrears Payment Plus: 0.00

FinalMonthlyPayment: 0.00

CurrentMonthlyPayment: 0.00

EndMonthlyPayment: 0.00



LetterDescription:

HeadDate: 2023-07-31 

Paragraph:

Bill Date:

Reconnect Amount: 0

Pay Amount: 0.00

BCS Investigator First Name: FLORENCE 

BCS Investigator Last Name: BLAMO 

Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax:
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