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April 10, 2024 

•Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwcalth Kcystone Building 
400 North Street, Filing Room 
Harrisburg, PA 17120 

~2D21- 30235~ 4 

RE: Pike County Light & Power Company Electric Division's Report of Outage 
for April 3, 2024 

Dcar Secretary Chiavctta: 

Encloscd you will find an original and two (2) copies of Pikc County Light & Powcr 
Company Elcctric Division's Report of Outage for April 3, 2024. Please stamp one copy and 

• rctum to mc in the enclosed self-addresscd stamped envclope. 

Vcry truly yours, 

/s/ Whiiney E. Snyder 

Whitncy E. Snyder 
Thomas J. Sniscak 

Counse! lo Pike Couniy Lighi & Power Company 
WES/das 
Enclosurc 

cc: RA-PUCPEMA(c~pa.gov 
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ELECTRIC UTILITY REPORT OF OUTAGE TO 
PENNSYLVANIA PUBLIC UTILITY 

COMMISSION SECRETARY'S BUREAU 
400 NORTH STREET 

HARRISBURG, PA 17105-3265 

Phone-In Reports: Always call (717) 941-0003 
Email RA-PUCPEMA@pa.gov 

An original and one copy of this report are to be mailed to the Secretary's Bureau at the 
address above, even if an electronic copy has been emailed to the address above. 

Information Rcquired: 

I . Rcporting Utility: PCLP 

Address: 105 Schncider Lanc, Milford, PA 

2. Namc and title of pcrson making rcport: 

Ed Vcrbraak General Manager 
(Name) (TiNe) 

3. Tclcphonc numbcr: 570-832-0349 
(Telephone Nurnher) 

4. Datc and time initial telephonic rcport was made to Commission: 

April 3, 2024  

(Dare) 

5. Interruption or Outagc: 

(a) Number of customers affected: 390 (approx..) 

(b) . Approximate number of outage cases and trouble cases for each county 

affected during the evcnt: 
8 outage cases, 3 non-outage trouble cases 

21:48 

(Time) 

Revised April 2017 



Harlan 5 Linc workers 

Millcr & Son 3 Line workcrs 
Clcan Harbours 3 Environmcntal clean up 

Utility / 
Company 

4t of 

Workers 

General Function 

AII operations functions mobilizcd for thc cvent; 
Customcr Service, Electric Operations, Gas 

Opcrations, Stores 

PCLP 8 

(c) Approximate numbcr of outages for cach county affcctcd during thc event: 
8 outages all in Pike Countv 

(d) Approximatc number of outage cases excecding 6 or more hours in duration: 
6 

(e) A listing of cach outagc case excceding 6 or more hours in duration, 
including thc following information: 
(see table last pagc~ 

(t) Reason for the interruption or outages: 
AII outages wcre the.result oftrcc contacts to the clcctric distribution svstcm 

(g) Projected timc of restoration: 

AII but threc customcrs restorcd within 24 hours of the start of the evcnt; last  
customcr restored at 17:45 on April 4, 2024  

(h) Thc numbcr of utility workers, contract workers and workers reccived as 
mutual aid assigned spccifically to the repair work by general function, that is 
linemcn, troublemen, tree crcw, and thc like: 

(i) The date and time of the first information of a service intcrruption: 
4/3/2024 13:20 

(j) Thc date and timc that repair crews were asscmblcd: 

4/3/2024 13:20 

Revised April 2017 



Event and Rank Event Date Number of 
Outages 

Duration of 
Outages     

Did not affcct 10°/n of customcrs 

(k) Thc actual time that scrvicc was restored to thc last affccted customer: 
4/4/2024 1745 

A gcncral dcscription of thc physical damagc sustaincd by thc utility facilities 
as a result,of the interruption/outage: 
Primarilv downed conductors and scrvices; onc broken pole and thrcc  
damaged transformcrs 

If the interruption / outage event was weather-related, thc utility's wcather 
rcports, outlooks, or scenarios for the day beforc and thc day of thc intcrruption 
/ outage event: 
Foiecast for thc day was rain with possiblc snow mix with gusts up to 30 mph  

(n) If thc intcrruption / outagc cvent caused approximate outages that exceed 10"/0 
or more of customers in the utility's entire scrvice territory, rank the evcnt in 
tcrms of the numbcr and duration of outages and provide 2 comparablc cvcnts, 
including thc number and duration of outages for thosc comparable evcnts: 

Rcmarks: 

r 

(I) 

(m) 

Revised April 2017 



Off Time 
(First call) 

Outage 
Duration 
(minutes) 

Outage 
Duration 
(hours) 

Locati0n Part Customers On Time Cause 

Tree 134 1 Shocopee Road, Miltord  4/3/24 13:20  4/4/24 2:00 760 12.7 

2 2 Shocopee Road, Milford  4/3/24 13:20  4/4/24 15:40 1580 26.3 Tree 

23 1 Pond Road, Matamoras  4/3/24 13:20  4/3/24 23:53 633 10.5 Tree 

1 2 154 Pond Road, Matamoras  4/3/24 13:20  4/4/24 17:45 1705 28.4 Tree 

16 1 Glenwood Hotel Rd, Millrift  4/3/24 14:00  4/3/24 22:55 535 8.9 Tree 

1 1 119 Doug Miller Rd, Millrift  4/3/24 14:00  4/4/24 0:35 635 10.6 Tree 

157 1 Cummins Hill Road, Westfall  4/3/24 15:55  4/3/24 17:00 65 1.1 Tree 

56 1 Shocopee Road, Milford  4/4/24 7:35  4/4/24 11:50 255 4.3 Tree 

Customers Affected Since Start of Event 390 

Total Customers Currently Out 0 

tast Update 4/5/2024 9:55   



Hawke 
McKeon & 

  Sniscak LLP 
ATTORNr.ySAT L.UV 

Harrisburg Energy Center 
100 North Tenth Street 
Harrisburg, PA 17101 

J 

To: 
Iiosemary Chiavetta, Sccretary 
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