BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ronald and Shelia Derian
V. : C-2023-3041252

Pennsylvania American Water Company

INTERIM ORDER
REOPENING THE RECORD

An evidentiary hearing was held on November 9, 2023, and December 7, 2023.
On December 4, 2023, the transcript for the November 9, 2023, hearing was filed by the court
reporting agency, and on November 30, 2023, the associated exhibits for the November 9, 2023,
hearing were filed by the court reporting agency. This transcript correctly begins on page 1 and

runs through page 107.

On December 26, a transcript for the December 7, 2023, hearing was filed, along
with the Company’s exhibits admitted during the hearing. The Complainants’ exhibits admitted
during December 7, 2023, hearing were not filed. The transcript filed on December 26, 2023, is
titled, “Transcript Further Hearing (Call-in) 12-7-2023 (Pg 1-110)”, which begins pagination
over at page 1, and begins approximately halfway through the December 7, 2023, hearing.

On or about January 30, 2024, the court reporting agency filed a second transcript
for the December 7, 2023, hearing, entitled, “Transcript (pg 108-330)”, which correctly begins
with a cover page on page 108, making it paginated correctly from the first day of hearing which
ran through page 107. This transcript was a complete transcript of the December 7, 2023,
hearing. The court reporting agency also filed Complainants exhibits admitted the second day of

hearing.



On or about April 18, 2024, the full transcript of the second day of hearing was
removed from the Commission’s online docketing system, InfoMAP, leaving only the

incomplete and incorrectly paginated transcript filed on December 26, 2023.

As of 8:17 AM on April 18, 2024, the online docket does not include a full
transcript of the second day of hearing. This makes it impossible for me to write, and the

Commission, to review any initial decision that I may issue.

Due to confusion over the filing of the transcripts in this proceeding, and an
incomplete record currently available in the Commission’s online docketing system, it is
necessary to reopen the record to sort out the online docket and ensure a full and complete

transcript is available.

ORDER
THEREFORE,
IT IS ORDERED:
1. That the record in the above-captioned matter is reopened.
Date: April 18, 2024 /s/

Emily I. DeVoe
Administrative Law Judge
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