
 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 
Pennsylvania Public Utility Commission : R-2024-3045192 (Water) 
Office of Consumer Advocate : R-2023-3045193 (Wastewater) 
Office of Small Business Advocate :   
  :   
 v. :  
  :             
Veolia Water Pennsylvania, Inc.   : 
 
 

 
INTERIM ORDER  

ADDING ADDITIONAL COMPLAINANTS TO PARTIES LIST AND  
PROVIDING INFORMATION TO CUSTOMER COMPLAINANTS  

 

  On February 16, 2024, Veolia Water Pennsylvania, Inc. (VWPA or Company) 

filed with the Pennsylvania Public Utility Commission (Commission) Supplement No. 68 to its 

Tariff Water – Pa. P.U.C. No. 7 (Supplement No. 68) at Docket No. R-2024-3045192 and 

Supplement No. 5 to its Tariff Wastewater – Pa. P.U.C. No. 2 (Supplement No. 5) at Docket No. 

R-2024-3045193.  Through Supplement No. 68, the Company proposes a general increase in 

annual water revenues of $15.4M per year, or 26%, including DSIC revenues. Through 

Supplement No. 5, the Company proposes a general increase in wastewater revenues of $568K 

per year, or 35%.  The Company proposes that the water and wastewater rate increases become 

effective on April 16, 2024.  

 

  On March 14, 2024, the Commission entered an Order initiating an investigation 

to determine the lawfulness, justness, and reasonableness of the rates, rules, and regulations in 

these proceedings, suspending the effective date of the proposed rates until November 16, 2024, 

and assigning these matters to the Office of Administrative Law Judge (OALJ) for the prompt 

scheduling of such hearings as may be necessary, culminating in the issuance of a recommended 

decision 
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  On February 16, 2024, the Office of Consumer Advocate (OCA) filed a Rate 

Complaint in both the water and wastewater cases; the Complaint in the water case was docketed 

at C-2024-3046520, and the Complaint in the wastewater case was docketed at C-2024-3046521.  

 

  On February 21, 2024, the Bureau of Investigation and Enforcement (BIE) filed a 

Notice of Appearance in both the water and wastewater cases.  

 

  On February 26, 2024, the Office of Small Business Advocate (OSBA) filed a 

Rate Complaint in both the water and wastewater cases; the Complaint in the water case was 

docketed at C-2024-3046893, and the Complaint in the wastewater case was docketed at C-2024- 

3046956.  

 

  On March 8, 2024, the Coalition for Affordable Utility Services and Energy 

Efficiency in Pennsylvania (CAUSE-PA) filed a Petition to Intervene and Answer.  

 

  Additionally, as of the time of the prehearing conference, nine customers of 

VWPA had filed Rate Complaints, and many other customers had filed comments. 

 

  A prehearing conference was held on March 27, 2024, as scheduled. VWPA, 

OCA, OSBA, BIE, and CAUSE-PA were represented by counsel. Additionally, Elisa Guisto 

(Ms. Guisto), a customer who filed a Formal Rate Complaint in this proceeding, was present. 

The parties discussed a variety of matters, such as service, the litigation schedule, consolidation, 

CAUSE-PA’s petition to intervene, the scheduling of public input hearings, and discovery rule 

modifications.   

 

  On April 1, 2024, I issued a Prehearing Order detailing the issues discussed, and 

memorializing rulings I made on the record.  The reader is directed to this Order for a more 

detailed account of the Prehearing Conference.   

 

  With regard to customers who had filed Formal Complaints prior to the 

prehearing conference, I explained in my April 1, 2024, Prehearing Order, that if they wanted to 
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participate in this proceeding as an active party, they were required to file written 

correspondence with the Commission’s Secretary’s Bureau by April 12, 2024.    

 

  Of the customers who filed Formal Complaints prior to the prehearing conference, 

none of them filed written correspondence indicating an intention to participate as an active 

party.  Therefore, these customers have been listed, and will remain listed, on the inactive party 

list.   

 

  On March 28, 2024, VWPA filed a Petition for a Protective Order.  On March 29, 

2024, I issued the Protective Order.1  

 

  On April 1, 2024, I issued Evidentiary Hearing Notices, scheduling hearings for 

June 26, 27, and 28 to be held in-person in the Commission’s offices in Harrisburg.   

 

  In its prehearing memorandum, and as discussed at the prehearing conference, 

VWPA proposed voluntarily extending the suspension period to November 22, 2024, so the 

Commission will have sufficient time to consider this matter at the November 7, 2024, public 

meeting date, on the condition that VWPA can recover approved rates from the original 

suspension deadline (November 16, 2024).   

 

  On April 2, 2024, I issued an Order granting VWPA’s request to voluntarily 

extend the suspension period until November 22, 2024.    

 

  On April 5, 2024, VWPA filed its revised tariff supplements.  

 

  On April 8, 2024, the Commission issued Public Input Hearing Notices, 

scheduling public input hearings for April 29, 2024, and April 30, 2024.   

 

 
1  Due to a clerical error, the Protective Order was originally issued without my signature and date.  The 
Protective Order was re-issued on April 11, 2024, properly signed and dated. 
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  Since the prehearing conference, six additional customers have filed Formal 

Complaints.    

 

  All individuals who filed Formal Complaints on or after March 27, 2024, shall be 

listed on the inactive party list unless and until they file correspondence with the Commission’s 

Secretary’s Bureau indicating their intent to participate as an active party.  Any individual filing 

such correspondence must also serve a copy to me and copies to each active party listed on the 

active party list.   

 

  In deciding whether to participate as an active party, customer complainants 

should be mindful that the active parties will be exchanging multiple rounds of written testimony 

with each other.  This written testimony will likely be voluminous.  If a customer complainant 

elects not to participate as an active party, he or she is not required to take any further action.  

 

  Further, a customer complainant who elects not to participate as an active party 

may still provide testimony at one of the public input hearings and will receive a copy of the 

Recommended Decision.  If a customer complainant does wish to participate as an active party, 

he or she must comply with all the Commission’s rules and regulations, as well as all terms and 

directives included in all previous Orders I have issued in this case.  He or she must also comply 

with any future Order I may issue.   

 

  I also note that individuals may represent themselves or they may have an 

attorney represent them.   All others, including a partnership, corporation, trust, association, or 

governmental agency or subdivision, must be represented by an attorney licensed to practice law 

in Pennsylvania, or admitted pro hac vice.2  And, unless an individual is an attorney, he or she 

may not represent someone else. 

 

 

 
 2  52 Pa. Code §§ 1.21 & 1.22. 
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  THEREFORE,  

   

  IT IS ORDERED: 

 

1. All individuals or business entities who filed Formal Complaints on or 

after March 27, 2024, shall be considered inactive parties, and shall be listed on the inactive 

party service list, unless and until these individuals or business entities file written 

correspondence with the Commission’s Secretary’s Bureau indicating an intent to participate as 

an active party.   

 

2. Any correspondence filed pursuant to Ordering Paragraph 1 shall be 

served on the presiding officer, as well as all parties listed on the active party list.   

 

 

Date:  April 18, 2024       /s/     
       Emily I. DeVoe 
       Administrative Law Judge

 

 

 

 
 
 

 

 
  



 

R-2024-3045192, R-2024-3045193 - PENNSYLVANIA PUBLIC UTILITY COMMISSION 
v. VEOLIA WATER PENNSYLVANIA INC 
 

DAVID P ZAMBITO ESQUIRE 
JONATHAN NASE ESQUIRE 
COZEN O'CONNOR 
17 NORTH SECOND ST SUITE 1410 
HARRISBURG PA  17101 
717.703.5892 
717.870.2725 
dzambito@cozen.com  
jnase@cozen.com    
Accepts eService 
 
PATRICK M CICERO ESQUIRE 
CHRISTY APPLEBY ESQUIRE 
OFFICE OF CONSUMER ADVOCATE 
555 WALNUT STREET 5TH FLOOR 
FORUM PLACE 
HARRISBURG PA  17101 
717.783.5048 
717.780.4517 
pcicero@paoca.org  
cappleby@paoca.org  
Accepts eService 
 
MICHAEL PODSKOCH ESQUIRE 
BUREAU OF INVESTIGATION AND 
ENFORCEMENT 
400 NORTH STREET 
HARRISBURG PA  17120 
717.783.6151 
mpodskoch@pa.gov  
Accepts eService  
 
 
 
 
 
 
 
 
 
 
 
 
 

SHARON E WEBB ESQUIRE 
REBECCA LYTTLE ESQUIRE 
NAZAARAH SABREE ESQUIRE  
OFFICE OF SMALL BUSINESS 
ADVOCATE 
FORUM PLACE 
555 WALNUT STREET 1ST FLOOR 
HARRISBURG PA  17101 
717.783.2525 
717.783.2831 
swebb@pa.gov  
relyttle@pa.gov  
ra-sba@pa.gov   
Served via email and first class mail  
  
ELIZABETH R MARX ESQUIRE 
JOHN SWEET ESQUIRE  
LAUREN BERMAN ESQUIRE 
RIA PEREIRA ESQUIRE 
PA UTILITY LAW PROJECT 
118 Locust Street 
HARRISBURG PA  17101 
717.236.9486 
717.701.3837 
717.710.3825 
emarx@pautilitylawproject.org  
jsweet@pautilitylawproject.org   
lberman@pautilitylawproject.org  
rpereira@pautilitylawproject.org  
Accepts eService 
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INACTIVE PARTY SERVICE LIST  
 
CHRIS HAYS 
29 PENNROSE TALLEY 
GARNET VALLEY PA  19060-1622 
1.602.309.8654 
4jetset@gmail.com  
Accepts eService  
 
ANDREW C BREINING 
4500 LANCASTER ST 
HARRISBURG PA  17111 
1.910.280.1254 
acbreining@gmail.com  
Accepts eService 
MERCEDES COFFMAN 
19 W 8TH ST 
BLOOMSBURG PA  17815 
901.832.7616 
mercedescoffman@yahoo.com  
Accepts eService  
 
KRISTEN KHAN 
5484 GROUSE DRIVE 
HARRISBURG PA  17111 
717.343.9506 
kristenkhan757@yahoo.com  
Accepts eService  
 
ELISA GIUSTO 
85 GREENSPRING DR 
MECHANICSBURG PA  17050 
570.902.5427 
elisagi@pcom.edu  
Accepts eService  
 
KATELYN & HUNTER MOYER 
60 WHITE OAK LANE 
ETTERS PA  17319 
717.608.9306 
huntermoyer98@gmail.com  
Accepts eService  
 
 
 
 
 

ELISA GIUSTO 
85 GREENSPRING DR 
MECHANICSBURG PA  17050 
570.902.5427 
 lisagi@pcom.edu  
Accepts eService  
 
NORMAN LOWE 
2631 OLD BERWICK RD 
BLOOMSBURG PA  17815 
570.784.0870 
janeandlarrylowe@gmail.com  
Served via email and first class mail  
 
JOHN & LINDA BROWN 
7024 BROOKDALE DR 
HARRISBURG PA  17111-5065 
717.657.1189 
717.576.0994 
linda-rose@verizon.net  
Served via email and first class mail  
 
IDA GORMAN 
563 BRIGHTON PLACE 
MECHANICSBURG PA  17055 
717.919.0280 
ida.n.gorman@gmail.com  
Served via email and first class mail  
 
SONYA S SMITH 
4119 OLD BERWICK ROAD 
BLOOMSBURG PA  17815 
570.204.7254 
booksmiths@ptd.net  
Accepts eService  
 
CORY SMITH 
CLASSIC ASSETS LLC 
827A S HUMER ST 
ENOLA PA  17025 
717.903.4738 
717.503.2848 
Classicassets2023@gmail.com  
Accepts eService  
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SANDRA MATTER 
1001 NANROC DRIVE 
MECHANICSBURG PA  17055 
717.458.5767 
mattersandra11@gmail.com  
Served via email and first class mail  
 
MARTHA PRITCHARD 
1001 NANROC DRIVE 
MECHANICSBURG PA  17055 
717.592.8932 
billmartiepritch@gmail.com  
Served via email and first class mail  
 

AMBER ANDERSON 
743 BLUE JAY ROAD 
HARRISBURG PA  17111 
717.253.3199 
frocker1@gmail.com  
Accepts eService  
 
ERIC SOLBERG 
501 ALISON AVE 
MECHANICSBURG PA  17111-1226 
717.686.6876 
717.564.7010 
els389@nyu.edu  
Accepts eService  

 

 

mailto:mattersandra11@gmail.com
mailto:billmartiepritch@gmail.com
mailto:frocker1@gmail.com
mailto:els389@nyu.edu

