
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

----------------------------* 
YUN REN       : 
  Complainant,    :  Case No.:   
 vs.       :  F-2024-3045420 
PHILADELPHIA GAS WORKS     : 
  Respondent.    : 
----------------------------* 
Pages 1 through 53   TELEPHONIC HEARING 
                          Judge’s Chambers 
      State Office Bldg. 
      801 Market Street  
      Philadelphia, PA 19107 
        
     Thursday, April 4, 2024 
  Met, pursuant to notice, at 10:12 a.m. 
 
 
 
BEFORE:  THE HONORABLE DARLENE D. HEEP 
            Administrative Law Judge  
 
               INDEX TO EXHIBITS 
          Docket No.: F-2024-3045420 
       Hearing Date: April 4, 2024  
 
                   EXHIBITS INDEX 

NUMBER    FOR IDENTIFICATION  IN EVIDENCE 

 
COMPLAINANT'S EXHIBITS: 
1 (Zillow Listing)                              14 
 
PGW'S EXHIBITS: 
1 (Staff Reporting Sheet)                47 
2 (Screenshots from AIMS)                 47 
3 (Customer Contact Shutoff)                47 
4 (Screenshots from AIMS)                47 
5 (Turn-On Contact Form)                     47 
6 (Gas Theft Calculation)                47 
 



It is on market 236 days . It is vacant . No gas theft .  

 

COMPLAINANT EXHIBIT 1   

 

Yun Ren v PGW   F-2024-3045420 



 



 
 
 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _________________________________________________________________________________________  
 

 ________________________________________________________________________________________________  

 www.pgworks.com 

Graciela Christlieb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798 
E-mail: graciela.christlieb@pgworks.com 

 

March 28, 2024 
 
VIA ELECTRONIC MAIL 
Administrative Law Judge Darlene Heep 
Pennsylvania Public Utility Commission 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 

 
Re: Yun Ren v. Philadelphia Gas Works, Docket No. F-2024-3045420 
 
Dear Judge Heep: 

 
Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced matter.   

 
If you need additional information about this matter, please contact me at my direct-dial number 
above.  Thank you. 
 
 
Sincerely, 
 

/s/ Graciela Christlieb 
Graciela Christlieb, Esquire 

 
Enclosure 
cc:  Cert. of Service w/enc. 
 
 

  

mailto:graciela.christlieb@pgworks.com


 
 
 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _________________________________________________________________________________________  
 

 ________________________________________________________________________________________________  

 www.pgworks.com 

 
CERTIFICATE OF SERVICE 

 
I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ Proposed 

Exhibits upon the persons listed below in the manner indicated in accordance with the requirements 

of 52 Pa. Code §1.54 (relating to service by a party).  

 
  
 VIA ELECTRONIC MAIL 
 Yun Ren  
 yunren10@yahoo.com         
 

 
  

  
 

      /s/ Graciela Christlieb 
Date: March 28, 2024    Graciela Christlieb, Esquire 

  

mailto:yunren10@yahoo.com
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