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April 25, 2024 ' SECRETARY'S BUREAU

Via Overnight Delivery
Rosemary Chiavetta, Secretary

Pennsylvania Public Service Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor, Room N201 M '2 o2 k‘ ‘30’4 52 L{(o

Harrisburg, PA 17120

Re: AEP Energy, Inc.'s 2023 Annual Retail Electricity Choice Activity Reports; Docket No. £=08070184

Dear Ms. Chiavelia:

Pursuant to 52 Pa. Code §54.203, enclosed for filing are an original and two copies each of AEP Energy, Inc.'s 2023
Annual Retail Electric Choice Activity Reports for residential customers (Form 4), small, medium and large non-residential
customers (Form 5}, and fixed/variable rates form.

AEP Energy, Inc. requests that the operational data contained herein be treated as confidential and only the redacted
version of these reports be made public. Disclosure of this confidential operational information may cause AEP Energy,

Inc. competitive harm and reveal’information concerning AEP Energy, Inc.’s operations that is not available in any other
public form.

Please contact me if | can be of further assistance.

Respectfully,

Ml tiortpo—
ristina L. Woods

Legai Administrator ~ Regulatory Compliance

-Encl.

cC: Charles Covage — Bureau of Technical Utility Services, Energy Planning Section

1 Riverside Plaza, 20th Floor | Columbus, GH 43215 | AEPenergy.com



" vEPOSIT
REDACTED REDACTED APR 23 2924
Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Sumeypusu '
Reported on a Statewide Basis: Residential SEC CUTL, Lo 1SS
EGS Name: AEP Energy, Inc. AETARY g BUREAy on

Reporting Period Date: 1/1/2023 - 12/31/2023 _
Data from EGS Reslidentlal Totals
T. Total Number of Customer Accounts Served §54.203 (2)(4)(i)
7. Number of Customer Accounts- Flat Rate® §54.203 (a)(4)(i)
3, Number ol Customer AcColNis- Seasonal Rates: §54.203 (a)(4){i)
Seasonal rates differ in summer/non-summer.
4. Number of Customer Accounts- Time of Use Rales’ §54.203 (a){4)(Iv)
A retail customer account that is charged a rate that changes at different times of the day or night, or al different times during a 24 hour period or 7 day period but not as
fraequantly as each hour to reflect the costs of serving the customer during different time periods.
5. Number of Customer Accounts-Hybrid Rate Schedule-§54.203 (a){4)(v)
Includes any pricing arrangemant which incorporates hourly rates and block rates.
6. Number of Customar Accounts-Other Categorles”
(Do not include Customers in #2-5 or #8.) Please Specify: .
a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi)
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract
7¢. Number of Customer Accounts in #2-6 on 3 year fixed term contract
8. Number of Customer Accounts- Hourly/Real 1ime Rates® §54.203 (a){4){x])
Includes any pricing arrangement based on heurly or daily energy prices. Example: LMP based rate or rate based on prior-day annaunced price.

Ba. Number of Customer Accounts-Mandatory Curtallable §54.203 (a)(4)(viil)
6. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix)
10. Number of Customer ACCOUNIS- (3reen POWer §54.203 (a)(4)(vil)

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renswable content
requirements for retail power. Producls offered to cuslomer whén customer requests specialized service.
[1T. Number of Customer Accounts-Supplier BIING §54.203 (a)(d)(x)

Includes all customers wha are nal billed by the utility for the supplier's services. Includes customers billed by a billing servica other than the utility.
[12. Number of Cusfomer Accounts- Auto Payment §54.203 (a)(4)(x)
Includes cusiomers indicaled in #11 who are billed auiomatically on credit cards or other automatic payment arrangement. {i.e. bank transfer)
T3, Number of Customer Accounts- Budget BINING §54.203 (a){4)(x)
* Do Not Include A Customer Under Mere Than 1 Rate Schedula In #2-6 & 8.
Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, speclfylng length in number of years.
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REDACTED REDACTED
Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications

EGS Name: AEP Energy, Inc.

Reporting Period Date: 1/1/2023 - 12/31/2023
Data from EGS Small Medium Large Total
Non-Residential | Non-Residential| Non-Residential

[T, Total Number of Customer Accounts Served §54.203 (a)(d)(1)

Z. Number of Customer Accounts- Flat Rate® §54.203 (a)(4)(1})

3. Number of Gustomer Accounts- Seasanal Rates” §54.203 (ajd)(i)

Seasonal rates differ in summer/non-summer.

4. Number of Customer Accounts- Time of Use Rates” §54.203 (a){4)(iv)

A retail customer account thal is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period bul not as

[frequently as each hour 1o reflect the cosis of serving the customer during different time periods,

5. Number of Customer Accounts-Hybrid Rate Schedule §54.203 (a)(4)(v)

Includes any pricing arrangemant which incorporates hourly rates and block rates.

6. Number of Customer Accounts-Other Categories*

(Do net include Customers in #2-5 or #8.) Plaase Specify: -

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract

7hb.Number of Customer Acceounts in #2-6 on 2 year fixed term contract

7¢.Number of Customer Accounts in #2-6 on 3 year fixed term contraci

B.Number ol Customer Accounts- Hourly/Real Time Rates §54.203 (a)(4)(x})

Includes any pricing arrangement based on hourly or daily anergy prices. Example: LMP based rate or rate based on prior-day announced price.

B3, Number of Customer Accounts-Mandatory Curtaliable §54.203 (a)(4)¢vit))

9h. Number of Customer Accounts-Voluntary Curtailable §34.203 (aj4)ix)

[10. Number of Gustomer Accounts- Green Power §54.203 (a)(d)(vi)

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minlmum renewable content

raquirements for retail power. Products offered to cuslomer when customer requests specialized service.

TT. Number of Customer Accounts-Supplier BIIing §54.203 (a)(4)(x)

Includes all customers who are not billed by the utility for the supplier's services. Includas customers billed by a billing service other than the utility,

[12. Number of Customar Accounts- Auto Payment §54.203 (a)(4)(x)

Includes customers indicatad in #11 who are billed automatically on credit cards or other automatic payment arrangement. (i.e. bank transfer)
. Number of Customer Accounts- Budget Billing §54.203 (a){s)(x)

* Do Not Include A Customer Undar More Than 1 Rate Schedule In #2-6 & 8.

Note: items # 7a,b,c-- Number of fixed term customer accounts by langth of the original primary contract, specifying length in number of years. page 1




DATE OF DEPOSIT

APR 23 2024
P,
Pennsylvania Public Utility Commission: Electric Generation Supplier (EGS) Survey A PUBLIC UTiLiTy COMMISSION
Number of Customer Accounts: Fixed & Varlable Rates SECHETAny-S BURE
Reported on a Statewide Basis: Residential Accounts AU
EGS Nama: AEP Energy, Inc.
Reporting Year: 2023
REDACTED
Please report the following data elements for the billing cycles that most closely comport to the calendar months below. _ . . L
December Janusry February March
EGS Customer Account Type 7 7T Exited’ T TTExited’ i 7T Exited” 7 T Exited’

Total Mumber of Customar Accounts Served

Number of Customer Accounts- Fixed Rate™

Number of Customer Accounts- Varlable Rates***

5 - - . - RN - e - . - IR B . - - r - e er S

- Fl [l

“*Fixed Rate - An all-inclusive par kWh price that will remnain the same for at lsast three billing cyclas or the term of {he'contract, whichever is Iongér. ‘

***Variable Rate - An all-inclusive per kWh price that can change, by the hour, day, monih, elc. according to the terms and conditions in the suppliar's disclosure statement.
'Customers added to this account type since the previcus month. This includes new customers to this EGS and existing customers that may have switched between fixed and variable rate account types.
2Customers of this EGS remaining in the current account type since the previous month
*Customers whe have lsft the service of the EGS or who have left this account type since the pravious month

Surveys may be submltted via emall or mail
Submit the completed survey to:
Mr. Charles Covage '
Uility Energy & Conservation Analyst
Technical Utility Services
PA Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Or submit via emall to ccovage@pa.gov



ynejap=tiequibuouonoy sveals/diysouns sdn-diyssndures mammyysdyy

adAygmopuinIage|=Asxpabe 4mopuIAIULS

=30|'gIuny

OPgN=ASUrRSN Ua

Hi

OPST DY AISAVER B

KRIS WOODS
6146824405 LTR 10F1
AEP ENERGY, INC.

1 RIVERSIDE PLAZA
COLUMBUS OH 43215
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ISEMARY CHIAVETTA
PA-PUBLIC UTILITY COMMISION
ROOM N201
400 NORTH STREET
COMMONWEALTH KEYSTONE BUILDING

HARRISBURG PA 17120-0200
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