PENNSYLVANIA
PUBLIC UTILTY COMMISSION
Harrisburg, PA 17105-3265

Public Meeting held May 9, 2024

Commissioners Present:

Stephen M. DeFrank, Chairman, Statement
Kimberly Barrow, Vice Chair, Dissenting Statement
Ralph V. Yanora

Kathryn L. Zerfuss
John F. Coleman, Jr.

Office of Consumer Advocate,
Office of Small Business Advocate
V. : C-2023-3037574

Commonwealth Telephone Company, LLC
d/b/a Frontier Communications Telephone
Company

ORDER
BY THE COMMISSION:

We adopt as our action the Initial Decision of Administrative Law Judge Steven K.

Haas and Administrative Law Judge John M. Coogan dated March 21, 2024;
THEREFORE,
IT IS ORDERED

1. That the Joint Petition for Approval of Settlement between the Office of

Consumer Advocate, the Office of Small Business Advocate, and Commonwealth Telephone



Company, LLC d/b/a Frontier Communications Telephone Company filed on October 25, 2023, is

approved in its entirety without modification.

2. That Commonwealth Telephone Company, LLC d/b/a Frontier
Communications Telephone Company shall fully and timely comply with the terms of the
settlement as set forth in the Joint Petition for Approval of Settlement and as restated in the
“Settlement Terms” section of this Initial Decision in their entirety as if each term were set forth in a

separate ordering paragraph herein.

3. The above-captioned matter shall be marked closed upon completion of the

remedial measures set forth in the Joint Petition for Approval of Settlement.

BY THE COMMISSION,

Rosemary Chiavetta
Secretary

(SEAL)

ORDER ADOPTED: May 9, 2024

ORDER ENTERED: May 9, 2024



