5251 Westheimer Road, Suite 1000,
Houston, Texas 77056
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April 25, 2024 T
2 VIA FEDEX
pPR 25 2074
N
Rosemary Chiavetta, Secretary PUBLIC ymiuTyY CO‘V‘M‘SS‘O
Pennsylvania Public Utility Commission PA SECF‘ET ARY'S BUREAU -

400 North Street
Harrisburg. Pennsylvania 17120

Re: 2023 Retail Electricity Choice Activity Report (52 Pa. Code § 54.201)
Just Energy Solutions Inc.

Dear Madam:

Transmitted herewith on behalf of Just Energy Solutions Inc. (*“Just Energy™), License Docket No. A=
0+, is the company’s annual 2023 electric choice activity report. Due to the proprietary

information contained herein, Just Energy requests the filing to be treated as confidential. The

information in these documents, if made publicly available, would likely cause substantial injury to

the competitive position of Just Energy. Accordingly, we respectfully request that the attached unredacted

document be treated as confidential and aftorded all of the protections against public disclosure available

for such information, as provided by law. We also request to be advised if there are any requests for copics

of the propnctary informanon.

Should you have any questions or need additional information, please contact me by telephone at
713-297-4518 or via electronic mail Regulatory Administrationgjusiencrgy.com.

Respectfully submitted,

Sunmil Kumar T
Sr. Regulatory Affairs Specialist

Enclosure: Confidential and Redacted Repont Copics

cc: Chuck Covage
PA PUC, Bureau of Technical Utility Services
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Hasis: Residential

EGS Name: Just Energy Solutions Inc.

Reportina Period Date: 01/01/2023 to 12/31/2023

IDatz fram EGS P Residential Totals
1~ Total Number of Customer ACCOUNTS Gerved §54.200 (NN ) " .
umber of Customer unts- §54.200 (a)(4)(1) -
umber ustomer umnts- §54.203 (aj(4qi)
rales Afe in SUTmennon-Sumimes .
umber of Lustomer unts- Time 5@ Rates §54203 (axaiv).

A retall customér account Mmmammmnmmdmmurl;rl,nraldﬂa‘entmmsmgazdruxpemdu?daypammma
msemwlmmmmmmmmlmmmmmm
r of Customer Accounts ate Schedule” §54.203 (al4)v] - : e |. t‘l

Unis- Green Power §54.203 (a}{4)ivii)
adﬂcmmmmpmammmmmmammsemmmm

fparbments foF et powes. Piucts offired 1 Dustomes whin cusiomes SEues!s speciived serviee . _
umber of Customer er Billing §54203 @) ., ' 1

mmmwnllimmmmnmmmam:mmmm (e, banklrarsmrl i
B Vrebor o S A BT B "
* Do Not Include A Custesmey Under More Than 1 Rate Schedutein 922658 8.
Nate: liems # Ta,b,c— Number of fhmd term custirmes acootmits by length of the original primary contract, specifying length m number of years.

DATE OF DEPOSIT

APR 25 2024

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU



Form 8. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier {(EGS) Survey
Reported on a Statewide Basis: Small, Mediurn & Large Non-Residential Classifications

EGS Name: Just Energy Solutions Inc.

Reporting Period Date: 01/01/2023 to 12/31/2023

Data from EGS: Confidential i Small Medium Large Total
] - Non-Residentiai [Non-Residgentiol [Non-Residential -
T, Total NUMBer of CUSIDMEr ACCOUNTS Served §5Latd (a)fdNi) — = - — ]
umber er unts- 2" §54.203 (a)4Ni)

[3. Number of Customer ACCOUNts- Seasonal Rales® §54.200 aNA)(is)
Sensonat ra‘es diisr n aUTTTIETon-SLoTanes . -
NumbeT 01 CUSLOMET ACCOUNTS- Time of Use Rates: §54.20 it - . | 1 [ 8 T ¥ 1 ]

A retad cuatomer aceount that i charged a mte that changes a! differeni trmes of the day or night, or at differenl tmes dunng & 24 howr period or 7 day pericd bot not s "

tequentty 83 each hour ko reflect the costa of eerving e durery trvm periody. B i .

(S HGmber of Tustomer Accoun=HybrqRae Schedulesszomoe) 1§ — 1 § - 1§ 1
Incluttes any pricing ETERgexTEn] which INCGMOraten hourly rates and biock citea. .

| §
|[E-Number of Customer AccountsOther Categories 1 1 R | 1 | | _l

{Do not nciude Customers m £2-5 or 23 ) Picose Specify”

X e Time RItes®§54.20) ()i4)ixi) :
Ihmmuﬁmmmm”u dadly energy prices. Pxaemple LMP based nde of rale based on priod -doy ennounced price.

Bb. Number of Customer AccoLrts-Voluntary Cuntaiable §54.200 (eN4Ha)
10. Number of Customner Accounts- Green POWeT §54.20] (al{f}{vi)
Defnod ea electric supply that hea been promoted as hoving greatey San required renewable conterd & exceeds existng tinimum renewabde cantent

92 Number of Customer Accounts-Mandatory Curtadable §54.203 (a)(4){viii) - I S

requirements for retad power. Pro oftered to when pecl service, . '
[T7. Number of CUS tomer ACCOUMS-Supplier BUILNG §59.20 (a}{4x) [ 1 11 | ||
nchrdes ol cusiomers who ane not bled by the util?y lar pplier's services. bnch rein biled by a hilling pervice other than he sy .

Z. Number of Customer §54.207 (aNUBT - — | L1
Includes cutbormers mdicated in 311 who ane blled stoooticaly on aed! cerds of other t (.e. bank e}
T3 Humber of Customer Accounts- Budget BOlng §54.70) (a0 | I 1 I ‘ || I |

* Do Not Inctude A Costomer Under More Than 4 Rate Schedagle in 025 & 8. .
Mote: tems 8 7ah,.c— Humber of fixed term cuatomer accounts by tength of the original primary contract, apecifying length in number of years.




Form 5 Ar;achmeni _
Classification Definitions

Classifications . |Criteria for inciusion in Classification . .
Small Non-Residential ™ 0 to 120,450 kWh annual usage (25 kW * %55 load factor * 8760 hours in the year)
) Medium.Non-Residential - 120‘451 to 2,409,000 kWh annual usage (600kW * 55%load factor * 8760 hours in the year)
Large Non-Residential 2,409,001 kWh annua) usage and greater T
DATE OF DEPOSIT ' |
APR 2 5 2024
PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU



Pennsyivania Public Utility Commission: Electric Generation Supplier (EGS) Survey
Number of Customer Accounts: Fixed & Varlable Rates

Reported on a Statewide Basis: Residential Accounts

EGS Name: Just Energy Solutions Inc.

Reporting Year: 01/01/2023 to 12/31/2023

Please report the following data elements for the billing cycles that most closely comport to the calendar months below.

January ’ Februa March .

EGS Customer Account Type New[Legacy’ [ Exited” Total New' Legacy’ Exited’ Total _New' Legacy’ Exited’ To

Total Number of Customer Accounts Served T - T e T T T ' T
Number of Customer Accounts- Fixed Rate** - ﬁ - = — T T
Number of Customer Accounts- Variable Rates™ - I Y e [ R R

*‘Fixed Rate - Ap all-inclusive per kWh price that will remain the same for at least three billing eycles or the term of the contract, whichever is longer.
“**Variable Rate - An altinclusive per kWh price that can change, by the hour, day, month _etc. according to the terms and conditions in the supplier's disclosure statement.

'Customers added to this account type since the previous month. This includes new customers to this EGS and existing customers that may have switched between fixed ar

2Customers of this EGS remaining in the current account type since the previous month
3Customers who have lefi the service of the EGS or who have left this account type since the previous month

Surveys may be submitted via email or mail
Submit the completed survey to:
Mr. Charles Covage
Utility Energy & Conservation Analyst
Technical Utility Services
PA Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265



May ' June Jul Au ust

Exited’ | Total New' |Legacy’| Exited’ ."___TTb[alr New’ _ Legacy’ _Exitﬁe&‘i_. " Total . New’ :Jl-.e;.'acyz_ ‘Exited”

September : [ ‘ October ‘ - November

New’ [-Legacy” | Exited” | Total New' |Legacy’| Exited”’ | Total New' |iegacy’!| Exited” | Total

L || —— | ———
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