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5251 Westheirner Road, Suite 1000, 
Houston,Texas 77056 
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April 25, 2024 

Rosemary Chiavetta, Secretary 
Perinsylvania Public Utility Commission 
400 North Street 
Harrisburg, Pennsylvania 17120 

pATE oF 
pEPps\S 

APR 2 5 2p24 

PAPUBEC ~ A ,rgt3UR~'UtON 

S 

VIA FEDEX 

Re: 2023 Retail ElectricitV Choice Activity Report (52 Pa. Code & 54.201) 
Just EnerQy Pennsvlvania Corp. 

A 

Dear Madam: 

Transmitted herewith on behalf of Just Energy Pennsylvania Corp. ("Just Energy"), License 
Docket No. A-20O9-209744, is the company's annual 2023 electric choice activity report. Due 
to thc proprietary information contained herein, Just Energy requests'the filing bc treated 
as confidential. The information in these doctiments, if made publicly available, would likely 
cause substantial injury to the competitive position of Just Energy. Accordingly, we 
respectfully request that the attached unredacted document be treated as con6dential and afforded 
all of the protections against public disclosure available for such information, as provided'by law. 
We also request to be advised if there are'any requests for copies of the proprietary information. 

Should you have any questions or need additional information, please contact me by telephone at 
713-297-4518 or via electronic mail Regulatory Administration(rz)justenergy.com. 

Respectfully submitted, 

G 
 

Sunfr Kumar T 
Sr. Regulatory Affairs Specialist 

Enclosure: Con6dential and Redacted Report Copies 

cc: Chuck Covage 
PA PUC, Bureau of Technical Utility Services 
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Data from EGS 
1.Total Number of Customer dccounts Served ys4.2o3 (a)(4)(l) 
2.Number of Customer Accounts- Flat Rale` gsr.2a3 (a)p)(ir7 
3.Number of Customer Accounts- Seasonal Rates' 3se.ao3 (a)(O(ff0 

Resldentiat Totals 

,  
Seesonal mtes ddler'm summerlnonsummer. 

4.Number of Customer Accounts-Time of Use Rates' gs4.zo.r (,)(4)(n) ■ 
A retxal cuslomor accaunt Ihal e: charged a rale Ihat chenges at dl8erent bmes of IGe day or rught, or al daHorent umes durfog a 24 Mur perpd or 1 day petio0 bul nat 55 
freguenay as each heur to rellecl Ihe costs of serv¢y No custamar during di8er9nt time periods. 

5.Number of Customer Accounts-Hybrid Rate Schedule•;se.:o3 ta)(a)(..) ~ 1 
Includes any priGing arrangerrlenl which incorparates trouM rates end bbck ralos. 

6.Number of Customer Accounts-0ther Categories' 1 
(Do nol includo Customeis in N2S or 88.) Please Specily: 

(a. Number of Customer Accounts in p2fi on 7 year ftxed tenn contract;sn.2o3 (.)(4)M) 
7b.Number of Customer Accounts In q2-6 on 2 year fixed terrn contract 
7c.Number of Customer Accounts in p2-1'i on 3 year tixed term contract  
8. Number of Customer Accounts- HourlylReal Time Rates 454.202 (a)(q(d) 
IncWdes any pricing arrangement based on houny or dady ene9y pdces. E+ampb: LMP based ralo or rato Eased on prinr4ay announced price. 

9a.Number of Customer AccountsMandatory Curtallable gs4.2oa (a)(.)f.a7 
9b. Number of Customer Accounts-Voluntary Curtailable;saeo3 (e)(4)(i:) 
10. Number of Customer Accounts- Green Power fsa.xw (a)(e)hi) 

Defined es elacldc suGply tltal has been prornoted es baving groater Ihan roguirod renewable contont a exceeds exisfing minimum reoexebb <onlenl 

regubemenls for reta)1 power. Products olfered lu customer when cuslomar repuests spoclal¢ed servico. 
71. Number of Customer AccountsSuppher Bdling gsa.2o3 (a)(a)fa) J 1 
IncluGes ell customors xiio ere nol bipeC by tha u1Rly for Iho suppliors sonices. Includes cusloniors biNod by a bilNng service olher Ihsn the utAiry. 

12.Number of Customer Accounts- Auto Payment Sse.2o3 (ai(q(r) I 1 
Includes cuslomers indkaled in x11 rho are bited automaucaAy on cradll cards or other autamafic paymonl errangenient. (.e. bank bansfor) 

13.Number of Customer Accounts-  Budget Billing gar.2o3 (a)(q(.) I 1 

1  

Form 4. Pennsylvania Retail E/ectricity Choice Activity Report: E/ectric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 

EGS Name: Just Energy Pennsy/vania Corp. 

Reporting Period Date: 01/01/2023 to 12/31/2023 

' bo Not IncluEe A CuatomerUnJer Mare Than 1 Rete Schedule in 02b a 8. 

Nota: Items p ra,b,c—Number ol fiaed term cuatomer accounta by IengtN of Ute orieinal prlmary contract. epacifying length in number of years. 

Dp,TE OF DEPOSIT 

APR 2 5 2024 

PA  Pyg),IC u71lJN OOMMISSION 

aSQRETAAY'S BUREAU 



Form 5. Pennsylvania Retail Electricity Choice Aclivity Report: Eiectric Generafion Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Med/um 6 Large Non-Residential C/assiFrcafions 
EGS Name: Just Energy Pennsylvania Corp. E 
Reporting Perfod Date: 0l/01@023 to 12731/2023 
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lncludef xny pnciP9 anangement Cased on hoorlY or dally ener9'I  prlces: Erumple- LMP hxsed rote or rate Cosed on prior.da announced GrKa " "_' "' ~~~"--'""'~'- 
9a.Number of Customer Accounts-Mandatory Curtailable gs4.ag.t (a)(q(aie)  ' - 

9b.Number of Customer Accounts-Voluntary Curtailable;s4.so3 (a)(a)(ix)   ,  
10.Number of Customer Accounts- Greon Power gs4.zu.y (a)(q(orp  

 DefineC aa ebctRc suppN Ihzt hss been prumoleE as hnring greoter aan reyuired renexoble mntent a eaceeds enlsling nirvmum reneuable content   
 repuiremonLv lor relail poxer. ProCucts oMered lu cvstomet when cprstomer reauesl.s speciaGzed service.        
 11. Number of CustomerAccounteSupplier Billing gse.7at(a)(4)(x) l       
 bicWdes ar customers who are nol biYed by Ne uLlity lor Ine suppliels sen'ices. YitluEes cuslom9n hdleU by. e bitirg servic6 odter ean eq u41iry          
 12. Number ot Customer Accounts-Auto Payment;54.=n3 (a)(q(x) • - ~ r       

 
Inchrdes customers indicaleE m CI t wln are bllad eutomn4ca9y on creEil rards or oNer aulomatic payment arrangemenl- (ie. pank bansrer) 

              

Data from EGS: Confidenual - . • - ' Small 

r . , - . Non-Resldendal  
Medlum ' Large:• . 

Non-Resldendal  
+•- - Tota/ ' 

Non-Resldcntlal 
I. Total Numberof.CustomerAccounts Served Ss4.zn3(a1(y(i) 
2.Number of Customer Accounts- Flat Rate';s4.1os (a)(4)(i7 
3.Number of Customer Accounts- Seasonal Rates';s4.zoa (a)(qprq 
Seasonalraleadifiarinsurruner/norvaummer. .  
4. Number of Customer Accounts- Ttme of Use Rates';stxo7(e)(a)(ie) 
A relail cuatomer account Nal is ctargeE a rete Mat chenges al dMerenl 6mes ot Ihe doy or nghl or at G,Ilerenl tlmes dudng a]4 hour pedoE ur 1 tlay perud bul ral as 
Ireauenlly as eaCM1 haur lo rellecl me msls of serving N6 ouslomer during E:eerent ume peroGs. , '.. ' - - - - - .., 

r 
5. Number of Customer Accounts-Hybrld Rate Schadule'gsa.zm (qN)(.) • ~ 
IncArEes ony priang anzrcgemerit vrtsich incorpomtaa hourly rrates anE bWU mres. 

rmn 

6. Number of Customer Accounts-Other Categorles' 

(Do nol i1ckrde Customers in x2-5 or IIa.) please Specnfy: - - -' '• - ~,. .  
7a.Number of Customer Accounts In N2E on4 year ixed term contract  
7b.Number of Customer Accounts In p26 on 2 year ixed term contract  
7c.Number of Customer Accounte In f136 on 3 year fixed term contract  
fi.Number of Customer Accounts- Hourly/Real Tlme Rates'gs4.ao3 (a)(q(ap 

1 ■ 

~ ' 13. Number of CuslomerAccounts- Budget Bllling gs4.m.t (a)(qf ) 
~ - Do Not tnctuds A Customer Undsr 111ora Than 1 Rets Scheeula In 42-e a a. 

Note: Itema 0la,b.e—Number of naeE tann euntomer eceounta by langth of the original prlmary eonlraet, specifying IenglM1 in numberolyeara. 

DATE OF DEPOSIT 

APR 25 2024 

PA PUSLIC UTILITY COMMISSION 

SECRETARI"S BUREAU 



Classifications Criteria for Inclusion in Classificadon 
Small Non-Residential ' 
Medium Non-Residentlal:: 
Large Non-Residential  . 

0 to 120,450 kWh annual usege (25 kW ".655 Ioad factor' 8760 hours In the year) 
720,457.to 2,409,000 kWh annual usage (500kW '55%load faetor 8760 hours in the year) 
2,409,007 kWh'ennual usage and greater  

Form 5 Attachment 
Classiffcatlon Deffnitfons 

DATE OF DEPOSIT 

APR 2 5 2024 

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 



Exited' Toi I Total Number of customer Accounts Served 
Number of Customer Accounts- Fixed Rate'• 

Please teport the following data e/ements for the billing cyc/es that most c/ose!y comport to the ca/endar months be/ow. 

EGS CustomerAccount Type ~ New' Legacy ̀  
January 

Exited l Total :„ New' Legacy` 

EI 

March I 
New' 

February 
Legacy ̀  Exited' Total 

Pennsylvania Public Utlllty Commission: Electr/c Generation Supplier (EGS) Survey 
Number of Customer Accounts: Fixed B Variable Rates 
Reported on a Statewide Basls: Residentlal Accounts 
EGS Name: Just Energy Pennsylvanla Corp. 
Reporting Year:01%01/2023 to 12/31/2023 

"Fixed Rate - An all-inclusive per kW h price that vrill remain the same for at least three billinq cvdes or the term of the contract, whichever is lonqer.  
Variable Rate - An all-inclusive per kW h price that can chanqe, bv the hour, dav, month, etc. accordinq to the terms and condikons in the supplier's disdosure statement. 

'Customers added to this account type since the previous month. This includes new customers to this EGS and existing customers that may have switched between fixed ar 
ZCustomers of this EGS remaining in the current account type since the previous month 
'Customers who have left the service of the EGS or who have left this account type since the previous month 

Surveys may be submitted via email or mail 
Submit the completed survey to: 

Mr. Charfes Covage 
UGlity Energy 8 Conservation Analyst 
Technical Utility Services 
PA Public Utility Commission 
P.O. l3ox 3265 
liarrisburg, PA 17105-3265 

Or submit via email to ccovage@pa.gov 
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New' •New' New' 
I 
I Exited'. Legacy` Exited' Legacy` •Exited' [ New' Legacy` Legacy` Exlted' Total Total Total 

I September October November - December' 

~ 

'une • - 

Legacy Exited' ;'i  Tota/ 
a , 

New Legacy - Exited' Total New' New ̀  Legacy Exited 
Au ust 

New' • Legacy Exited' 
u 

Total 
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ORIGIN ID:HOUA (713) 544-8166 
KEISHA GARNER 
JUST ENERGY 
5251 WESTHEIMER RD SUITE 1000 

TX 
UNITE N~A ES US6 S  

SHIP DATE: 25APR24 
ACTWGT: 0.50 LB 
CAD: 112925036NVSXI3600 

BILL SENDER 

To SECRETARY ROSEMARY CHIAVETTA 
PENNSYLVANIA PUBLIC UTILITY COMM ~ 
400 NORTH STREET RECEIVED ~ 

DEPk Z.5 
bUt-ItHU 

FRI - 26 APR 10:30A 

~ 1 "  2738 7661 5740 
PRIORITY OVERNIGHT 

   

~ ~ ~ 
HARRISBURG PA 17120 APR 26 2024 

(717) 772-7777 REF: 
iNv. PA PUBLIC UTILITY COMMISSION P0. 
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