
 

ELIGO ENERGY 

April 26, 2024 

VIA UPS MAIL 
Pennsylvania Public Utility Commission 
Rosemary Chiavetta, Secretary 
400 North Street 
Kcystone Building, 2nd Floor, Room N201 
Harrisburg, PA 17120 
rchiavettanpa.Rov  

DATE OF DEPOSIT 

APR 2 6 2024 

PA Public Utility Commission 
Secretary's Bureau 

Re: Retai( Choice Activity Reports jor Eligo Energy PA, LLC ("E(igo') 
License/Certificate Number: AO4433~M 

Dear Commission Secretary, M - 2v2 LÌ -3o',I 52'1 (o 
Enclosed, plcasc find Eligo Encrgy PA, LLC's ("Eligo") Rctail Choicc Activity Rcports for thc 
2023 calendar year. Eligo requests that thc information contained within thc rcports be treatcd as 
confidential by the Pennsylvania Public Utility Commission ("Commission"). 

Thc elcctric utility busincss is highly competitivc, and it is imperative that public disclosure of the 
confidential information contained in the Report bc avoidcd. Eligo is not a publicly tradcd company 
and, therefore, all of its information is highly confidential and is available only to those individuals 
on a need to know basis. The public disclosure of Eligo's information would create an extreme 
hardship for Eligo because it would give an unfair advantage to Eligo's competitors and would 
likely resutt in substantiat economic damages to Eligo. 

W HEREFORE, Eligo respectfully requests that the Commission protect the confidentiality of the 
information identified as Confidential in the Report, and that this information not be made a part 
of thc public record. 

Should you have any questions regarding this submission, or require additional inforrnation, please 
do not hesitate to contact the undersigned. 

Sinccrcly 

df~w-tapointc 
Chicf of Staff 
Eligo Energy PA, LLC 
•201 W. Lake St., Ste. 151 
Chicago, IL 60606 
Tcl: 312-776-3327 
Fax:312-489-8462 
re>;ul atorvnel i eoenergy.com 

Enclosures 

CC: ccovagc(u~pa.kov 
Charles Covage - Bureau of Technical Utility Services 



Reporting Period Date: Calendar Year Ending December 31, 2023 
Data from EGS 
1. Total Number of Customer Accounts Served ge4.2o3 (a)(4)(i) 

2. Number of Customer Accounts- hlat Rate*  g54.2o3 (a)(4)(ii) 

3. Number of Customer Accounts- Seasonal Rates' §54.203 (a)(4)(ll!) 

Seasonal rates differ in summer/non-summer. 
4. Number of Customer Accounts- Ttme of Use Rates•  §54.203 (a)(4)(lv) 

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 
frequen0y as each hour to re8ect lhe cosls of serving the customer during differenl lime periods. 
5. Number of Customer Accounts-Hybrld Rate Schedule'§54.203 (a)(4)(v) 

ncludes any pdcing arrangement whlch incorporates houdy rales and block rales. 

6. Number of Customer Accounts-Other Categories• 

Do not include Customers in p2-5 or #8.) Please Specify: 

I Residential Totals ' 

Form 4. Pennsylvania Retail Electricity Choice Activity Report: E/ectric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Eligo Energy PA, LLC 

)a. Number of Customer Accounts in #2-6 on 1 year fixed term contract gs4.203 (a)(4)(vi) 

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 

7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8. Number of Customer Accounts- Hourly/Real Tlme Rates* ge4.2o3 (a)(4)(xq 

Includes any pdcing arrangement based on houdy or daily energy prices. Example: LMP based  rate or rale based on prior-day a 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(vui) 

9b. Number of Customer Accounts-Voluntary Curtadable §s4.2o3 (a)(4)(ix) 

10. Number of Customer Accounts- Green Power §s4.2o3 (a)(4)(vii) 

Def ned as electde supply lhat has been promoted as having greater than required renewable content 8 exceeds existing minim 
equirements for retail power. Products offered to customer when customer requests speciatized service. 
11. Number of Customer Accounts-Suppller Bllling gs4.2o3 (a)(4)(x) 

ndudes all customers who are not billed by the utiliry for the supplier's services. Includes customers billed by a billing service ot 
12. Number of Customer Accounts- Auto Payment gs4.203 (a)(4)(x) 

ncludes cuslomers indicaled in #11 who are billed automatically on credit cards or other automatic payment arrangement. (i.e. b 
13. Number of Customer Accounts- Budget Bllling g54.2o3 (a)(4)(x) 

' Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 8 8. 
Nole: Items # 7a,b,c— Number of rixed term customer accounts by length of lhe original primary contract, specifying length in number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium B Large Non-Residential C/assifications 
EGS Name: Eligo Energy PA, LLC 
Reporting Period Date: Calendar Year Ending December 31, 2023 

Total ~ Data from EGS 

1.Total Number of Customer Accounts Served §54.203 (a)(4)(i) 
2. Number of Customer Accounts- Flat Rate' §54.203 (a)(4)(ii) 

3.Number of Customer Accounts- Seasonal Rates ge4.2o3 (a)(4)(iii) 

Seasonal rates differ in summer/non-summer. 

Small Medium Large 
Non-ResidentiallNon-ResldentiallNon-Residential 

4.Number of Customer Accounts- Tlme of Use Rates' g54.2o3 (a)(4)(iv) 

A retait customer account that is rharged a rate lhal changes at diflerenl limes of the day or night, or 

frequently as eaoh hour to reffed the oosts of serving the oustomer during different time periods.  
5.Number of Customer Accounts-Hybrid Rate Schedule•gs4.2o3 (a)(4)(v) 
ndudes any pridng arrangement which incorporates houdy rates and block rates. 

6.Number of Customer Accounts-Other Categories 
(Do not indude Customers in N2-5 or #8.) Please Specify 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8.Number of Customer Accounts- Hourly/Real Tlme Rates'gs4.2o3 (a)(4)(xq 

Indudes any pridng arrangement based on houdy or daily energy prices. Example: LMP based rate or 
9a. Number of Customer Accounts-Mandatory Curtailable g5e.2o3 (a)(4)(viu) 

9b. Number of Customer Accounts-Voluntary Curtallable gs4.2o3 (a)(4)(ix) 

10.Number of Customer Accounts- Green Power ge4.2o3 (a)(4)(vu) 

Defned as eledric supply that has been promoled as having grealer than required renewable conlent 
requirements for retail power. Produds offered to cuslomer when cuslomer requests specialized servl 

11.Number of Customer Accounts-Supplier Bllling 554.203 (a)(4)(x) 
Indudes all customers who are not billed by the utility for the supplier's services. Indudes customers b 
12.Number of Customer Accounts-  Auto Payment 554.203 (a)(4)(x) 

Indudes customers indicated in #11 who are billed automatically on credit cards or other automatlc pa 
13.Number of Customer Accounts- Budget Billing 554.203 (a)(4)(x) 

•Do Not Include A Customer Under More Than 1 Rate Schedule in #2-B li 8. 

Note: Items # 7a,b,c— Number of gxed term customer accounts by length of the orlglnal prlmary contract, speclfying length In number of years. page 1 



Form 5 Attachment 
Ciassitication Definitions 
C/assiFcatlons Criteria for Incluslon in ClassiFcation 
Small Non-Residential 
Medium Non=Residentlal 
Large Non-Residential 

0 to 120,450 kWh annual usage`(25 kW ="/055 load factor * 8760 hours in the year) 
120,451.to 2,409,000 kWh annual usage {500kW • 55"loload factor * 8760 hours in the year) 
2,409,001 kWh annual usage and greater 
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Please report the following data elements for the billing cycles that most closely comport to the calendar months below. 
lMcember January February  

New t  Legacyr  Ex/ted' f Total Newr  l  Legacy2 l Exlted'r  l  Total New1  l  Legacyr  Exlted' l  Total 
EGS Customer Aecount Type 

Total Number of Customer Accounts Served 
Number of Customer Accounts- Fixed Rate" 
Number ot Customer Accounts- Varlable Rates 

Pennsylvania Publ/c tJtility Commission: Electric Generation Supplier (EGS) Survey 
Number of Customer Accounts: Flxed B Var7able Rates 
Reported on a Statewide Basis: Residential Accounts 

EGS Name: Eligo Energy PA, LLC 
Reporting Year: calendar Year Ending December 31, 2023 

Man:h 
New r  Legacy' Exlted°  J Total 

•-,•,,---- •., . , • --
"Fixed Rate - An all-indusive per kWh pnce thal will remain the same for al least three billinqcvdes or the terrn of lhe conbact, whichever is lonqer. . . ' 
"'Variable Rate - An al4indusive per kWh price lhat can chanqe, bv Ihe hour, dav, month, etc.'accordinq lo lhe tenns and condilions in the supplier's disclosure slatemenl.  

'Customers added lo this account type since Ihe previous month. This includes new customers to lhis EGS and exisling customers lhat may have swilched between ruced and variable rate account types. 
2Customers of lhis EGS remaining in the current account type since the previous month 
3Customers who have leh the service of lhe EGS or who have leh lhis account type since the previous month 

Surveys may be submitted vla email or mall 
Submit lhe compteted survey to: 

Mr.Chades Covage 
Utilily Energy 8 Conservalion Analyst 
Technical UGlity Services 
PA Public Ulility Commission 
P.O. Box 3265 
Hartisburg, PA 17105-3265 

Or submlt vla email to ccovage@pa.gov 



RECEIVED 

APR 29 2024 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

CYNTHIA STREETER 
312 600d113 
222 S. RIVERSLDE PLAZA 
CHICAGO LOOP R 60506 

1.0 LBS LTR . 1 OF 1 

400 NORTH STREET 
HARRISBURG PA 17120 

S  ROSEMARY.CHIAVETTq, SECRETARY 
PA PUBLIC UT[LITY COfu1MISSION 
2ND FLOOR; ROOM N201 

n Reference #1: PA EE 
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