
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
GABRIELA ANDREA BALOGH, : 

Complainant, :  Case No.:  
vs. :  F-2023-3043661 

CLEARVIEW ELECTRIC, INC., : 
Respondent. : 

------------------------------* 
Pages 1 through 76 TELEPHONIC HEARING 

Judge's Chambers 
State Office Bldg. 
801 Market Street  
Philadelphia, PA 19107 

   Friday, April 19, 2024 
   Met, pursuant to notice, at 10:09 a.m. 

BEFORE:  THE HONORABLE F. JOSEPH BRADY 
Administrative Law Judge 

 INDEX TO EXHIBITS 
 Docket No.: F-2023-3043661 

    Hearing Date: April 19, 2024 

EXHIBITS INDEX 

NUMBER     IN EVIDENCE 
CLEARVIEW ENERGY'S EXHIBITS: 

1 (PowerSetter Enrollment Information)      47 
2 (Welcome Letter and Terms of Service)     47 
3 (Rate Change Letters)  47 
4 (February 1, 2024 Amended Answer  
  to the Complaint)  47 

PECO'S EXHIBITS: 
1 (Statement of Account 
   for 64 Jewel Lane, Levittown)  68 
2 (Statement of Account 
   for 6026 Reach Street, Philadelphia)     68 
3 (Confirmation Letter) 68 
4 (Customer's Bill Showing  
   Clearview Electric as Supplier)  68 
5 (Drop Letter) 68 
6 (Decision Report from the Informal 

Complaint) 68 
7 (Supplier History on Account)  68 



 

#: 5166655 

 
 
Direct Dial: 267-533-1830 

khadijah.scott@exeloncorp.com 

 

April 8, 2024 

 

 

VIA E-MAIL 

Honorable F. Joseph Brady, ALJ 

Pennsylvania Public Utility Commission  

801 Market Street, Suite 4063  

Philadelphia, PA 19107 

 

RE: Gabriela Andrea Balogh v. PECO Energy Company 

Docket No.  F-2023-3043661 

Date of Hearing: April 19th, 2024 @ 10:00 a.m. 

 

Dear Judge Brady: 

 

Enclosed please find a copy of PECO Energy Company’s Exhibits 1 through 7, which it 

intends to use in the above referenced hearing.  By copy of this letter, I am sending a copy of 

same to the Complainant. 

 

Please call my direct dial number if you have any questions regarding this case.    

 
 

Respectfully submitted,  

 

 
 

Khadijah Scott 

 

 

KS/ab 

Enclosure 

 

Cc: Gabriela Andrea Balogh (via email)  

Bryce R Beard, Esquire (via email) 

Karen O Moury, Esquire (via email) 

Nicole Steele (via first class mail) 
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A B C D E F G H I J K L M N O P Q R

Transaction Dt Product Type Credit Source Billing Period Read

Reading 

Type Meter Equip Cd KWH KW CCF

Transaction 

Amount

Balance 

Forward

Current 

Charges Amt Due Bill Due Dt

Total 

Balance

Heating 

Degree 

Days

Budget Bill 

Deferred 

Amt

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

02/04/2022 ALTERNATE ELEC SERVICE $199.04

02/04/2022 ELECTRIC SERVICE 01/04/2022-02/03/2022 50144 ACTUAL 120062195 2401 0 $187.90 $224.04 $729.69 $953.73 02/28/2022 $953.73 1013 $0.00

02/07/2022 PAYMENT -$450.00

02/28/2022 End of Month Balance $503.73

03/07/2022 ALTERNATE ELEC SERVICE $161.61

03/07/2022 LATE PAYMENT CHARGE $7.56

03/07/2022 ELECTRIC SERVICE 02/03/2022-03/04/2022 51730 ACTUAL 120062195 1586 0 $127.69 $511.29 $289.30 $800.59 03/29/2022 $800.59 696 $0.00

03/08/2022 LATE PAYMENT CHARGE $1.75

03/28/2022 DEPOSIT $100.00

03/31/2022 End of Month Balance $902.34

04/05/2022 ALTERNATE ELEC SERVICE $193.92

04/05/2022 LATE PAYMENT CHARGE $11.90

04/05/2022 ELECTRIC SERVICE 03/04/2022-04/04/2022 53463 ACTUAL 120062195 1733 0 $138.34 $814.24 $432.26 $1,246.50 04/27/2022 $1,246.50 504 $0.00

04/28/2022 PAYMENT -$1,246.50

04/29/2022 End of Month Balance $20.00

05/03/2022 LATE PAYMENT CHARGE $0.12

05/04/2022 TRANSFER -$20.00

05/04/2022 ALTERNATE ELEC SERVICE $122.64

05/04/2022 DEPOSIT $50.00

05/04/2022

RECONNECT FEE - CUT-

OUT NON-PAY $20.00

05/04/2022 ELECTRIC SERVICE 04/04/2022-05/03/2022 54559 ACTUAL 120062195 1096 0 $91.33 $20.12 $263.97 $284.09 05/26/2022 $284.09 292 $0.00

05/31/2022 End of Month Balance $284.09

06/01/2022 LATE PAYMENT CHARGE $3.33

06/06/2022 ALTERNATE ELEC SERVICE $80.23

06/06/2022 DEPOSIT $50.00

06/06/2022 ELECTRIC SERVICE 05/03/2022-06/02/2022 55276 ACTUAL 120062195 717 0 $63.44 $287.42 $193.67 $481.09 06/28/2022 $481.09 $0.00

06/20/2022 PAYMENT -$284.09

06/30/2022 End of Month Balance $197.00

07/05/2022 ALTERNATE ELEC SERVICE $75.22

07/05/2022 ELECTRIC SERVICE 06/02/2022-07/01/2022 55914 ACTUAL 120062195 638 0 $58.54 $197.00 $133.76 $330.76 07/27/2022 $330.76 $0.00

07/06/2022 LATE PAYMENT CHARGE $2.15

07/19/2022 PAYMENT -$332.91

07/29/2022 End of Month Balance $0.00

08/03/2022 ALTERNATE ELEC SERVICE $171.44

08/03/2022 ELECTRIC SERVICE 07/01/2022-08/02/2022 56993 ACTUAL 120062195 1079 0 $91.75 $0.00 $263.19 $263.19 08/25/2022 $263.19 $0.00

08/30/2022 LATE PAYMENT CHARGE $3.95

08/31/2022 End of Month Balance $267.14

09/01/2022 ALTERNATE ELEC SERVICE $182.03

09/01/2022 ELECTRIC SERVICE 08/02/2022-08/31/2022 57915 ACTUAL 120062195 922 0 $79.93 $267.14 $261.96 $529.10 09/23/2022 $529.10 $0.00

09/06/2022 PAYMENT -$263.19

09/28/2022 LATE PAYMENT CHARGE $3.93

09/30/2022 End of Month Balance $269.84
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A B C D E F G H I J K L M N O P Q R

Transaction Dt Product Type Credit Source Billing Period Read

Reading 

Type Meter Equip Cd KWH KW CCF

Transaction 

Amount

Balance 

Forward

Current 

Charges Amt Due Bill Due Dt

Total 

Balance

Heating 

Degree 

Days

Budget Bill 

Deferred 

Amt

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

121
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123

124

125

126

10/03/2022 PAYMENT -$265.91

10/04/2022 ALTERNATE ELEC SERVICE $131.17

10/04/2022 ELECTRIC SERVICE 08/31/2022-09/30/2022 58554 ACTUAL 120062195 639 0 $58.62 $3.93 $189.79 $193.72 10/26/2022 $193.72 $0.00

10/31/2022 End of Month Balance $193.72

11/01/2022 ALTERNATE ELEC SERVICE $169.76

11/01/2022 LATE PAYMENT CHARGE $2.85

11/01/2022 ELECTRIC SERVICE 09/30/2022-10/31/2022 59390 ACTUAL 120062195 836 0 $73.45 $196.57 $243.21 $439.78 11/23/2022 $439.78 234 $0.00

11/14/2022 PAYMENT -$246.06

11/29/2022 LATE PAYMENT CHARGE $2.87

11/30/2022 End of Month Balance $196.59

12/02/2022 ALTERNATE ELEC SERVICE $240.37

12/02/2022 ELECTRIC SERVICE 10/31/2022-12/01/2022 60376 ACTUAL 120062195 986 0 $84.69 $196.59 $325.06 $521.65 12/27/2022 $521.65 432 $0.00

12/30/2022 End of Month Balance $521.65

01/03/2023 PAYMENT -$521.65

01/06/2023 ALTERNATE ELEC SERVICE $394.35

01/06/2023 ELECTRIC SERVICE 12/01/2022-01/04/2023 61717 ACTUAL 120062195 1341 0 $110.56 $0.00 $504.91 $504.91 01/30/2023 $504.91 863 $0.00

01/31/2023 End of Month Balance $504.91

02/03/2023 ALTERNATE ELEC SERVICE $312.79

02/03/2023 ELECTRIC SERVICE 01/04/2023-02/02/2023 62740 ACTUAL 120062195 1023 0 $89.25 $504.91 $402.04 $906.95 02/27/2023 $906.95 657 $0.00

02/06/2023 LATE PAYMENT CHARGE $7.58

02/28/2023 End of Month Balance $914.53

03/06/2023 ALTERNATE ELEC SERVICE $294.49

03/06/2023 LATE PAYMENT CHARGE $13.61

03/06/2023 ELECTRIC SERVICE 02/02/2023-03/03/2023 63702 ACTUAL 120062195 962 0 $84.56 $928.14 $379.05 $1,307.19 03/28/2023 $1,307.19 625 $0.00

03/28/2023 PAYMENT -$420.00

03/31/2023 End of Month Balance $887.19

04/04/2023 ALTERNATE ELEC SERVICE $209.32

04/04/2023 LATE PAYMENT CHARGE $12.99

04/04/2023 ELECTRIC SERVICE 03/03/2023-04/03/2023 64380 ACTUAL 120062195 678 0 $62.73 $900.18 $272.05 $1,172.23 04/26/2023 $1,172.23 603 $0.00

04/14/2023 PAYMENT -$890.00

04/28/2023 End of Month Balance $282.23

05/02/2023 LATE PAYMENT CHARGE $4.04

05/03/2023 ALTERNATE ELEC SERVICE $154.14

05/03/2023 ELECTRIC SERVICE 04/03/2023-05/02/2023 64874 ACTUAL 120062195 494 0 $48.57 $286.27 $202.71 $488.98 05/25/2023 $488.98 202 $0.00

05/15/2023 ALTERNATE ELEC SERVICE $51.57

05/15/2023 ELECTRIC SERVICE 05/02/2023-05/12/2023 65026 ACTUAL 120062195 152 0 $15.20 $282.23 $273.52 $555.75 06/06/2023 $555.75 64 $0.00

05/15/2023 ELECTRIC SERVICE 05/12/2023-06/01/2023 65351 ACTUAL 120062195 325 0 $15.20 $282.23 $273.52 $555.75 06/06/2023 $555.75 4 $0.00

05/31/2023 End of Month Balance $555.75

06/01/2023 ELECTRIC SERVICE 05/02/2023-05/12/2023 65026 ACTUAL 120062195 152 0 $65.03 $488.98 $131.80 $620.78 06/23/2023 $620.78 64 $0.00

06/01/2023 ELECTRIC SERVICE 05/12/2023-06/01/2023 65351 ACTUAL 120062195 325 0 $65.03 $488.98 $131.80 $620.78 06/23/2023 $620.78 4 $0.00

06/30/2023 PAYMENT -$200.00

06/30/2023 ELECTRIC SERVICE 06/01/2023-06/30/2023 65948 ACTUAL 120062195 597 0 $118.81 $420.78 $118.81 $539.59 07/24/2023 $539.59 $0.00
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Transaction Dt Product Type Credit Source Billing Period Read

Reading 

Type Meter Equip Cd KWH KW CCF

Transaction 

Amount

Balance 

Forward

Current 

Charges Amt Due Bill Due Dt
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Balance
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Degree 

Days

Budget Bill 

Deferred 

Amt

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

143

144

145

146

147

148

149
150
151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

170

171

172

173

174

175

176

06/30/2023 End of Month Balance $539.59

07/03/2023 DEPOSIT INTEREST -$17.57

07/05/2023 EXCESS CREDIT -$17.57

07/31/2023 End of Month Balance $522.02

08/01/2023 ELECTRIC SERVICE 06/30/2023-08/01/2023 67073 ACTUAL 120062195 1125 0 $214.56 $522.02 $214.56 $736.58 08/23/2023 $736.58 $0.00

08/30/2023 ELECTRIC SERVICE 08/01/2023-08/30/2023 67849 ACTUAL 120062195 776 0 $146.29 $736.58 $146.29 $882.87 09/21/2023 $882.87 $0.00

08/31/2023 End of Month Balance $882.87

09/05/2023 PAYMENT -$400.00

09/29/2023 ELECTRIC SERVICE 08/30/2023-09/29/2023 68538 ACTUAL 120062195 689 0 $131.35 $482.87 $131.35 $614.22 10/23/2023 $614.22 $0.00

09/29/2023 End of Month Balance $614.22

10/30/2023 ELECTRIC SERVICE 09/29/2023-10/30/2023 69058 ACTUAL 120062195 520 0 $101.73 $614.22 $101.73 $715.95 11/21/2023 $715.95 106 $0.00

10/31/2023 End of Month Balance $715.95

11/28/2023 LATE PAYMENT CHARGE $10.74

11/30/2023 ELECTRIC SERVICE 10/30/2023-11/30/2023 69608 ACTUAL 120062195 550 0 $103.14 $726.69 $103.14 $829.83 12/22/2023 $829.83 592 $0.00

11/30/2023 End of Month Balance $829.83

12/08/2023 PAYMENT -$715.95

12/28/2023 LATE PAYMENT CHARGE $1.55

12/29/2023 End of Month Balance $115.43

01/03/2024 PAYMENT -$115.43

01/03/2024 ELECTRIC SERVICE 11/30/2023-01/03/2024 70623 ACTUAL 120062195 1015 0 $181.20 $0.00 $181.20 $181.20 01/25/2024 $181.20 730 $0.00

01/25/2024 PAYMENT -$181.20

02/01/2024 ELECTRIC SERVICE 01/03/2024-02/01/2024 71562 ACTUAL 120062195 939 0 $173.82 $0.00 $173.82 $173.82 02/23/2024 $173.82

02/28/2024 PAYMENT -$173.82

03/08/2024 ELECTRIC SERVICE 02/01/2024-03/08/2024 72578 ACTUAL 120062195 1016 0 $194.50 $0.00 $194.50 $194.50 04/01/2024 $194.50

04/05/2024 ELECTRIC SERVICE 03/08/2024-04/05/2024 73291 ACTUAL 120062195 713 0 $138.36 $194.50 $138.36 $332.86 04/29/2024 $332.86
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Transaction Dt Product Type Credit Source Billing Period Read

Reading 

Type Meter Equip Cd KWH KW CCF
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Amount

Balance 

Forward
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Heating 

Degree 
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Budget Bill 
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177

178

179

180

181

182

183

184

185

186

187

188

189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

216

217

218

219

220

221

222

223

224

225
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230
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236

237

238

239

240

241

242
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Transaction Dt Product Type Credit Source Billing Period Read

Reading 

Type Meter Equip Cd KWH KW CCF

Transaction 

Amount

Balance 

Forward

Current 

Charges Amt Due Bill Due Dt

Total 

Balance

Heating 

Degree 

Days

Budget Bill 

Deferred 

Amt

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

05/29/2020 End of Month Balance $265.12

06/16/2020 ALTERNATE ELEC SERVICE $78.41

06/16/2020 ELECTRIC SERVICE 05/13/2020-06/12/2020 34622 ACTUAL 115048053 506 0 $43.05 $265.12 $121.46 $386.58 07/08/2020 $386.58 $0.00

06/22/2020 PAYMENT -$220.00

06/30/2020 End of Month Balance $166.58

07/15/2020 ALTERNATE ELEC SERVICE $83.64

07/15/2020 ELECTRIC SERVICE 06/12/2020-07/14/2020 35475 ACTUAL 115048053 853 0 $66.06 $166.58 $149.70 $316.28 08/06/2020 $316.28 $0.00

07/31/2020 End of Month Balance $316.28

08/13/2020 ALTERNATE ELEC SERVICE $75.79

08/13/2020 ELECTRIC SERVICE 07/14/2020-08/12/2020 36436 ACTUAL 115048053 961 0 $73.17 $316.28 $148.96 $465.24 09/04/2020 $465.24 $0.00

08/31/2020 End of Month Balance $465.24

09/04/2020 PAYMENT -$316.28

09/15/2020 ALTERNATE ELEC SERVICE $78.41

09/15/2020 ELECTRIC SERVICE 08/12/2020-09/11/2020 37233 ACTUAL 115048053 797 0 $62.36 $148.96 $140.77 $289.73 10/07/2020 $289.73 $0.00

09/30/2020 End of Month Balance $289.73

10/13/2020 ALTERNATE ELEC SERVICE $81.02

10/13/2020 ELECTRIC SERVICE 09/11/2020-10/12/2020 37712 ACTUAL 115048053 479 0 $41.49 $289.73 $122.51 $412.24 11/04/2020 $412.24 9 $0.00

10/30/2020 End of Month Balance $412.24

11/12/2020 ALTERNATE ELEC SERVICE $78.41

11/12/2020 ELECTRIC SERVICE 10/12/2020-11/11/2020 38130 ACTUAL 115048053 418 0 $37.48 $412.24 $115.89 $528.13 12/04/2020 $528.13 250 $0.00

11/30/2020 ALTERNATE ELEC SERVICE $33.98

11/30/2020 ELECTRIC SERVICE 11/11/2020-11/24/2020 38305 ACTUAL 115048053 175 0 $15.84 $412.24 $165.71 $577.95 12/22/2020 $577.95 192 $0.00

11/30/2020 ELECTRIC SERVICE 11/24/2020-12/14/2020 38700 ACTUAL 115048053 395 0 $15.84 $412.24 $165.71 $577.95 12/22/2020 $577.95 390 $0.00

11/30/2020 End of Month Balance $577.95

12/14/2020 DEPOSIT INTEREST -$8.02

12/15/2020 ALTERNATE ELEC SERVICE $20.90

12/15/2020 ELECTRIC SERVICE 11/11/2020-11/24/2020 38305 ACTUAL 115048053 175 0 $32.57 $520.11 $103.29 $623.40 01/06/2021 $623.40 192 $0.00

12/15/2020 ELECTRIC SERVICE 11/24/2020-12/14/2020 38700 ACTUAL 115048053 395 0 $32.57 $520.11 $103.29 $623.40 01/06/2021 $623.40 390 $0.00

12/31/2020 End of Month Balance $623.40

01/16/2021 ALTERNATE ELEC SERVICE $35.34

01/16/2021 ELECTRIC SERVICE 12/14/2020-01/15/2021 39368 ACTUAL 115048053 668 0 $54.05 $623.40 $89.39 $712.79 02/09/2021 $712.79 894 $0.00

01/29/2021 End of Month Balance $712.79

02/15/2021 PAYMENT -$500.00

02/16/2021 ALTERNATE ELEC SERVICE $31.69

02/16/2021 ELECTRIC SERVICE 01/15/2021-02/15/2021 39967 ACTUAL 115048053 599 0 $49.73 $212.79 $81.42 $294.21 03/10/2021 $294.21 976 $0.00

02/26/2021 End of Month Balance $294.21

03/18/2021 ALTERNATE ELEC SERVICE $27.56

03/18/2021 ELECTRIC SERVICE 02/15/2021-03/16/2021 40488 ACTUAL 115048053 521 0 $44.55 $294.21 $72.11 $366.32 04/09/2021 $366.32 729 $0.00

03/31/2021 End of Month Balance $366.32

04/15/2021 ALTERNATE ELEC SERVICE $21.32

04/15/2021 ELECTRIC SERVICE 03/16/2021-04/14/2021 40891 ACTUAL 115048053 403 0 $36.88 $366.32 $58.20 $424.52 05/07/2021 $424.52 377 $0.00

04/30/2021 End of Month Balance $424.52

05/14/2021 ALTERNATE ELEC SERVICE $20.58

05/14/2021 ELECTRIC SERVICE 04/14/2021-05/13/2021 41280 ACTUAL 115048053 389 0 $35.97 $424.52 $56.55 $481.07 06/07/2021 $481.07 195 $0.00

05/28/2021 End of Month Balance $481.07

06/01/2021 PAYMENT -$481.07

06/15/2021 ALTERNATE ELEC SERVICE $38.28

06/15/2021 ELECTRIC SERVICE 05/13/2021-06/14/2021 41919 ACTUAL 115048053 639 0 $52.21 $0.00 $90.49 $90.49 07/07/2021 $90.49 $0.00

06/30/2021 End of Month Balance $90.49

07/15/2021 ALTERNATE ELEC SERVICE $51.09
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Transaction Dt Product Type Credit Source Billing Period Read
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101
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103

104

105

106

107

108

109

110

111

112
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114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131
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133

134
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138
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140
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144
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07/15/2021 ELECTRIC SERVICE 06/14/2021-07/14/2021 42772 ACTUAL 115048053 853 0 $65.62 $90.49 $116.71 $207.20 08/06/2021 $207.20 $0.00

07/30/2021 End of Month Balance $207.20

08/11/2021 LATE PAYMENT CHARGE $3.10

08/16/2021 DEPOSIT -$137.87

08/16/2021 ALTERNATE ELEC SERVICE $51.93

08/16/2021 ELECTRIC SERVICE 07/14/2021-08/13/2021 43639 ACTUAL 115048053 867 0 $66.52 $72.43 $118.45 $190.88 09/07/2021 $190.88 $0.00

08/31/2021 End of Month Balance $190.88

09/14/2021 TRANSFER -$190.88
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Total 
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151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169
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EXHIBIT 3 



PECO
PO BOX 13778
Philadelphia, PA 19101

0089

Confirmation of Your Electric Supplier Switch

Dear JOHN CUSTOMER:

In Pennsylvania, you can choose the supplier that provides your electricity without impacting the quality of service
provided by PECO. You recently chose to purchase the supply of your electricity from a competitive supplier other
than PECO.

The details of your switch are listed below. If the below information is correct, there is no further action needed. If
the information is incorrect or you did not choose the supplier listed, please contact the supplier directly or call
PECO at 1-800-494-4000.

Your PECO Account Number:
Current Electric Supplier: Supplier Name  

Requested Electric Supplier: Supplier Name
Requested Supplier Phone Number: 800-500-1000
Effective Date of your supplier switch: December 09, 2016

Your new supplier will provide you with an enrollment packet that includes the details of your agreement including -
the rate you’ll be paying, whether it is fixed or variable, the length of the agreement, or if cancellation fees apply. If
you have any questions about the details of your agreement, please contact your new supplier directly.

PECO will be sending you a bill in the next few days that closes out the charges from your previous supplier through
the date of your switch. Following that, you will receive your regular monthly bill which will include the new charges
since your supplier switch as well as any unpaid balance from previous bills. You can check your account balance
and due date at any time through the PECO mobile app or online at peco.com/MyAccount.

Remember, the electric rate charged by your supplier could be higher or lower than the prices charged by PECO. In
most cases, the supplier rate you’re paying is listed on page 2 of your PECO bill in the “Electric Supply” section. If
you do not see it listed and have questions, please contact your supplier directly. By comparison, PECO’s rate
(“Price to Compare”) is listed on page two of your bill in the Message Center.

At PECO, we strongly support the competitive energy market in Pennsylvania. Regardless of the supplier you
choose, PECO will continue to safely deliver electricity, provide billing and customer support, and respond to
outages and other emergencies for all customers.

For more information about shopping for electricity, visit PApowerswitch.com as well as peco.com/Choice.

Sincerely,
PECO Customer Care

Account Number:
December 05, 2016

For Service to:
100 SERVICE ST 
PHILADELPHIA, PA 19000
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JOHN CUSTOMER
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EXHIBIT 5 



PECO
PO BOX 13778
Philadelphia, PA 19101

0204

Confirmation of returning to PECO as your Electric Supplier
Dear JANE CUSTOMER:

In Pennsylvania, you can choose the supplier that provides your electricity without impacting the
quality of service provided by PECO. You recently chose to switch back to PECO for your electric
supply. The details of your switch are listed below.

Your PECO Account Number:  
Current Electric Supplier: Supplier Name

Requested Electric Supplier: PECO ENERGY
Requested Supplier Phone Number: 800-494-4000
Effective Date of your supplier switch: December 09, 2016

PECO will be sending you a bill in the next few days that closes out the charges from your previous
supplier through the date of your switch. Following that, you will receive your regular monthly bill
which will include the new charges since your supplier switch back to PECO as well as any unpaid
balance from previous bills. You can check your account balance and due date at any time through
the PECO mobile app or online at peco.com/MyAccount.

To evaluate offers from competitive suppliers, you can reference PECO’s rate per kWh (“Price to
Compare”) on page two of your PECO bill in the Message Center.

At PECO, we strongly support the competitive energy market in Pennsylvania. For more information
about shopping for electricity, visit PApowerswitch.com as well as peco.com/Choice.

Sincerely,

PECO Customer Care

Account Number:  
December 05, 2016

For Service to:
100 SERVICE ST
PHILADELPHIA, PA 19000
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