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Complainant Email Request for PECO Documentation 

From: Ashton, Arlene 
Sent: Wednesday, April 17, 2024 10:39 AM 
To:  ettelegnal@verizon.net; khadijah.scott@exeloncorp.com  
Cc: McNeal, Pamela <pmcneal@pa.gov> 
Subject: RE: [External] ERIC BANKS v. PECO Energy Company C 2023- 3043759 

Mr. Banks, 

I appreciate that you are appearing in this matter pro se, meaning that you represent yourself in this 
matter. Nevertheless, as a party to a Commission proceeding, you must comply with the laws, 
rules, regulations, and policies governing the conduct of a Commission hearing. As stated in 
paragraph 15 of the Prehearing Order served on you, "Although the hearing is being conducted 
telephonically for the convenience of the parties, it is still a formal hearing and will be conducted in 
accordance with the PUC's Rules of Practice and Procedure at 52 Pa. Code Chapters 1, 3, and 5." 

This office is not authorized or permitted to provide legal advice to any party. 

In light of the email message below, you are reminded that: 

• under Commission regulations, PECO is not obligated to furnish the 
documentation/information described in your email; and 

• if you wish to obtain documentation/information from PECO for use during the hearing 
scheduled for 4/26/2024, you must comply with Commission regulations governing the 
issuance of subpoenas at 52 Pa. Code §§ 5.373 and 5.421. 

In addition, please recall that subpoenas are not issued automatically. I must review any subpoena 
application and authorize the issuance of the subpoena. Further, If a subpoena is issued, it may be 
either mailed to the applicant or the applicant may be instructed by telephone to pick up the 
subpoena at the ALJ's office. 

Moreover, you should also be aware that service of a subpoena is governed by Commission 
regulation 52 Pa. Code § 5.421(d). That regulation describes who may serve the subpoena, the 
manner of service and return of the original subpoena. 

ALJ Ashton 

From:  ettelegnal@verizon.net <ettelegna1@verizon.net> 
Sent: Monday, April 15, 2024 7:11 PM 
To:  khadijah.scott@exeloncorp.com  
Cc: Ashton, Arlene <aashton@pa.gov>; McNeal, Pamela <pmcneal@pa.gov> 
Subject: [External] ERIC BANKS v. PECO Energy Company C 2023- 3043759 



ATTENTION: This email message is from an external sender. Do not open links or 
attachments from unknown senders. To report suspicious email, use the Report Phishing 
button in Outlook.  

Good Afternoon, 

In the matter of Eric Banks versus PECO # C 2023-3043759, l am requesting that all 
recorded phone conversations between myself (Eric Banks) and PECO 
employees (including supervisors) concerning all of the correspondence and concerns 
that where recorded by PECO for training purposes be made available for the upcoming 
hearing on 4/26/2024. 
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