
 

PENNSYLVANIA 
PUBLIC UTILTY COMMISSION 

Harrisburg, PA  17105-3265 
 
 

       Public Meeting held May 23, 2024 
 
 
Commissioners Present: 
 
 
Stephen M. DeFrank, Chairman 
Kimberly Barrow, Vice Chair 
Ralph V. Yanora 
Kathryn L. Zerfuss 
John F. Coleman, Jr. 
 
 
Laura Remaley      : 
       : 
 v.      :  F-2023-3043331 
       : 
PPL Electric Utilities Corporation : 

 
 
 

ORDER 
 
 

 BY THE COMMISSION: 

 

  We adopt as our action the Initial Decision of Administrative Law Judge John M. 

Coogan dated April 4, 2024; 

 

 THEREFORE, 

 

 IT IS ORDERED: 

 

1. That the Formal Complaint filed by Laura Remaley at Laura Remaley v. 

PPL Electric Utilities Corporation, Docket Number F-2023-3043331, is granted in part and denied 

in part consistent with the above discussion. 
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2. That Laura Remaley shall make monthly payments consisting of her current 

budget bill plus one-thirty-sixth (1/36th) of the arrearage owed on the account, beginning with the 

first billing due date following the entry of the Commission’s Final Order in this case, and 

continuing thereafter on the due date for the payment of each regular monthly bill. 

 

3. That as long as Laura Remaley maintains the terms of the payment 

arrangement stated herein PPL Electric Utilities Corporation shall not suspend or terminate her 

utility service except for valid safety or emergency reasons or assess late payments or finance 

charges against her account. 

 

4. That if Laura Remaley does not keep the payment schedule stated herein 

PPL Electric Utilities Corporation is authorized to suspend or terminate her utility service in 

accordance with the Public Utility Code and Commission regulations. 

 

5. That the Secretary’s Bureau shall mark this case as closed. 

 

       BY THE COMMISSION, 

 
 
 
Rosemary Chiavetta 
Secretary 

 
 
 
(SEAL) 
 
ORDER ADOPTED:  May 23, 2024 
 
ORDER ENTERED:   May 23, 2024 


