
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
ELEENA BOWER,    : 
  Complainant,  :  Case No.:   
 vs.     :  C-2024-3045418 
PPL ELECTRIC UTILITIES        : 
CORPORATION    : 
  Respondent.  : 
------------------------------* 
Pages 1 through 64     TELEPHONIC HEARING 
        Judge's Chambers 
        State Office Bldg. 
        801 Market Street  
        Philadelphia, PA 19107 
        
        Thursday, May 23, 2024 
    Met, pursuant to notice, at 10:02 a.m. 
 
 
BEFORE:  THE HONORABLE CHRISTOPHER PELL 
         Administrative Law Judge 
 
                INDEX TO EXHIBITS 
           Docket No.: C-2024-3045418 
           Hearing Date: May 23, 2024  
 
                  EXHIBITS INDEX 
 
NUMBER    FOR IDENTIFICATION  IN EVIDENCE 
COMPLAINANT'S EXHIBITS: 
 1 (Deed of sale of the property  
    on March 24, 2017)            14            23 
 2 (Deed of sale of the property  
    from Feminelli to Drake on  
    December 17, 2021             15            23 
 3 (Background check on  
    Kevin Drake)                 17            23 
 4 (Utility charges for dates  
    after property sale -  
    April 2023 to December 2023)  17            23 
 5 (PPL Account Contact History)  18            23 
 6 (Standard boilerplate Landlord  
    Agreement)                      18            23 
 7 (Standard boilerplate Transfer  
    of Electrical Services from  
    Tenant to Landlord)            19             x 
 
 
 



                  EXHIBITS INDEX (Cont’d) 
 
NUMBER     FOR IDENTIFICATION  IN EVIDENCE 
PPL ELECTRIC'S EXHIBITS: 
 1 (Account Activity Statement)  27            62 
 2 (Landlord Packet)             30            62 
 3 (Contact History)            29            62 
 4 (Letter to landlord indicating  
    service put in their name)  34            62 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

PPL ELECTRIC EXHIBIT NO. 1 



                                                    Account Activity Statement                                         Date: 05/10/24 
                                                                                                                       Page: 1 

            *** Account Information ***                                        *** Current Account Status *** 

Account Number:                  Mail To:                                   Payment Agreement
                      ELEENA L BOWER                             Installment:        $0.00  Balance:       $0.00 

                                185 ESTANCIA DR             
                                UNIT 149                                   Budget Bill Amortization 

Requested By:                    SAN JOSE           CA 95134                Installment:        $0.00  Balance:       $0.00
ELEENA L BOWER              

  Extension:                                                   Current Rate:    RS     

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED   DEG DAY     RDG/      DAYS          KWH         BILLED
                                             DATE       AMOUNT     FORWARD   BILLED   BALANCE      H/C       TYPE      USED                        KW

04/04/2023 ELECTRIC SERVICE                              $242.06                                                                                       
04/04/2023 Regular Bill                       04/25      $242.06                                  0775/0000   45916A     33          1112              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/02/2023 Late Payment Charge                             $2.85                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/04/2023 ELECTRIC SERVICE                              $140.90                                                                                       
05/04/2023 Regular Bill                       05/25      $385.81     $242.06                      0353/0017   46530A     30           614              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/31/2023 Late Payment Charge                             $4.51                                                                                       
05/31/2023 Late Payment Charge                             $0.04                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/05/2023 ELECTRIC SERVICE                               $65.82                                                                                       
06/05/2023 Regular Bill                       06/26      $456.18     $385.81                      0127/0029   46779A     32           249              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/05/2023 ELECTRIC SERVICE                               $51.15                                                                                       
07/05/2023 Late Payment Charge                             $0.10                                                                                       
07/05/2023 Late Payment Charge                             $5.29                                                                                       
07/05/2023 Regular Bill                       07/26      $512.72     $456.18                      0022/0142   46976A     30           197              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/01/2023 Late Payment Charge                             $0.17                                                                                       
08/01/2023 Late Payment Charge                             $5.89                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/03/2023 ELECTRIC SERVICE                               $42.32                                                                                       
08/03/2023 Regular Bill                       08/24      $561.10     $512.72                      0000/0295   47123A     29           147              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/24/2023 ELECTRIC SERVICE                               $35.25                                                                                       
08/24/2023 Regular Bill                       09/14      $596.35     $561.10                      0000/0149   47255O     21           132              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/27/2023 Charge Off                                   $-577.50                                                                                       
12/27/2023 Charge Off                                     $-0.17                                                                                       
12/27/2023 Charge Off                                     $-0.10                                                                                       
12/27/2023 Charge Off                                     $-2.85                                                                                       
12/27/2023 Charge Off                                     $-5.89                                                                                       
12/27/2023 Charge Off                                     $-5.29                                                                                       
12/27/2023 Charge Off                                     $-4.51                                                                                       
12/27/2023 Charge Off                                     $-0.04                                                                                       
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PPL ELECTRIC EXHIBIT NO. 2 



Contact Date Contact Type Remarks User

2024-01-12 SC - PUC Formal Complaint The customer filed Formal Complaint Docket No. C-2024-3045418- WATT ID   4144113                                        E02623
2024-01-12 Miscellaneous WATT  CCC Formal Complaint - Bill Dispute  Work Item 4144113 Created                                                    DONNA BARRY                
2024-01-09 Miscellaneous WATT  Scanned - Blue Mail Other  Work Item 4112218 Completed JANICE L IRELAND          
2024-01-09 Miscellaneous WATT ID  4112218  customer spk w supervisor on 1 8...closing out watt                                                   JANICE L IRELAND          

2024-01-08 Credit

Caller Back Office  Ratepayer. Sup cb. customer stated that she was not living at address since Jan 2017 and the home has 
been sold twice since then. Customer upset because she doesn t feel as if she should be held responsible for the balance. 
Advised the LL agreement was sent   requesting to speak with another sup cseabrook                                  CHRISTY SEABROOK     

2023-12-28 Connect/Disconnect
Caller ELEENA L BOWER  Ratepayer. to speak with someone higher up adv I will esc the call further and have a higher sup 
call her back asap cust understood                          TAYLOR ROSIE               

2023-12-28 Correspondence - General Template Name Master Utility Report  Created By TAYLOR ROSIE  Letter Edited No  CS Letters ID 5597755                   CSLET   
2023-12-28 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. had the LL agreement cancelled on 11 10 23 and cust said she wants documentation 
regarding the LL agreement so I was trying to send a LL agreement letter but the property has already been removed from 
the agreement so I was not able to send the letter and cust said she should not be responsible for the bal so she requested  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. 2023 - its her responsibility to stop llc  so adv bc we dont have a record of her 
requesting to remove this property from the LL agreement she is responsible for the bal of 596.35 that has been charged off 
to a col agency adv the LL agreement continues until the LL calls to cancel the agreement which I see she did call and  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. never got the letter bc the mailing address was wrong and she said she sent us 
documentation that she sold the property so she should not be responsible for the bal adv of notes on the watt stating   letter 
stating that she sold property  she never called to stop landlord agreement - service was put in her name in march of  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. service was going back in her name due to the LL agreement and cust said she never 
got the letter so she wanted to know where it was sent adv it looks like the prev mailing address was  

 before it was updated to 185 Estancia Dr Unit 149 Unit 149 San Jose CA 95134 and 
cust said she  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer  User Comments  esc cb  cci stating that she sold this property back in 2017 and she 
requested to have it removed from the LL agreement but it never was and now shes getting calls from a col agency saying 
she owes a bal adv the acct was open from 3 1 23-8 24 23 adv we sent her a letter on 3 1 23 letting her know that the     TAYLOR ROSIE               

2023-12-28 WUR Assessment ... Stated  No. Investigation reqd  No. . WUR Required  No. Provided PUC   No.                                          TAYLOR ROSIE               

2023-12-28 WUR Assessment

ELEENA L BOWER  Ratepayer.  Caller s Concern  Account Balance. Position Stated  Yes.  Sat No. WUR Required  Yes. 
Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat No. WUR Required  No. Caller s 
Concern  Account Activation Date. Position Stated  Yes.  Sat No. WUR Required  Yes. Caller s Concern  Account End Date. 
Position  ... TAYLOR ROSIE               

2023-12-28 Correspondence - General Template Name Master Utility Report  Created By REBECCA CHESTER  Letter Edited No  CS Letters ID 5597553                CSLET   
2023-12-28 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-12-28 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Account End Date. Position Stated  Yes.  Sat No. WUR Required  Yes. 
Provided PUC   No.                                                REBECCA CHESTER      

2023-12-28 Credit
Caller ELEENA L BOWER  Ratepayer. INFORMED CALLER MAIL RECEIVED 12 7 HOWEVER HER RESPONSIBLITY 
FOR THE LL AGREEMENT. REQUESTED SUP REGARDING THE AMOUNT                             REBECCA CHESTER      

2023-12-28 Credit

Caller ELEENA L BOWER  Ratepayer. SHE NEVER CALLED TO CANCEL LLC - SERVICE WAS PUT IN HER NAME DUE 
TO LLC - SHE IS RESPONSIBLE TO CALL AND CANCEL LLC - BALANCE IS HER RESPONSIBILITY. ADVISE TO GET IN 
TOUCH WITH CURRENT LL THEY CAN THREEWAY REQUEST BALANCE TRANS FROM HER ACCOUNT TO THEIRS. 
OR PAY HER IN RESPONSE OF THE BALANCE WAS TOLD ONLY TO FAX INFO.      REBECCA CHESTER      

2023-12-28 Call Transfer
Caller ELEENA L BOWER  Ratepayer  User Comments  Cci bc got letter form Collections stating that she owes money  cx 
does not own the property and LL agreement was put under her name  confirm written off acct  transfer to EE.                MAYERLIS LLABULLA     

Account Contact History
Account:   Customer Name: ELEENA L BOWER

From 5/10/2020 to 5/10/2024 

#  

PPL Electric No. 2
Page 1 of 3



Contact Date Contact Type Remarks User

2023-12-28 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    MAYERLIS LLABULLA     

2023-12-07 Miscellaneous WATT  Scanned - Start Stop Service  Work Item 4112209 Completed                                                         CARLA M MANN              

2023-12-07 Miscellaneous
WATT ID  4112209  letter stating that she sold property in 2015  she never called to stop landlord agreement - service was 
put in her name in march of 2023 - its her responsibility to stop llc - sent WUR                                     CARLA M MANN              

2023-12-07 Miscellaneous

Caller ELEENA L BOWER  Ratepayer  User Comments  BLUE MAIL - CUSTOMER SENT LETTER DISPUTING  BALANCE -
SHE NEVER CALLED TO CANCEL LLC - SERIVCE WAS PUT IN HER NAME AS OF MARCH DUE TO LLC - SHE IS 
RESPONSIBLE TO CALL AND CANCEL LLC - BALANCE IS HER RESPONSIBILITY                                      CARLA M MANN              

2023-12-07 Correspondence - General Template Name Master Utility Report  Created By CARLA M MANN  Letter Edited No  CS Letters ID 5573959                   CSLET   
2023-12-07 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-12-07 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Account Activation Date. Position Stated  Yes.  Sat No. WUR Required  
Yes. Provided PUC   No.                                         CARLA M MANN              

2023-11-10 Correspondence - General Template Name Master Utility Report  Created By TRACIE LENNOX  Letter Edited No  CS Letters ID 5536422                  CSLET   
2023-11-10 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-11-10 Maintain Bill Account
Caller ELEENA L BOWER  Ratepayer updated mailing address from 185 ESTANCIA DR UNIT 149 UNIT 149  SAN JOSE 
CA 95134 to 185 ESTANCIA DR  UNIT 149  SAN JOSE CA 95134.  Reason   Rental TRACIE LENNOX             

2023-11-10 Landlord

Caller ELEENA L BOWER  Ratepayer  User Comments  Cust confirmed prev rep removed LL Coding. Cust would like to 
dispute charges. She sold property in 2015 but it was put in her name again in 3 23 due to LL coding that had not been 
removed.    Rev 11 10 2023 16 15  updated m a so WUR would go to correct address.                                                 TRACIE LENNOX             

2023-11-10 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Account Activation Date. Position Stated  Yes.  Sat No. WUR Required  
Yes. Provided PUC   No.                                         TRACIE LENNOX             

2023-11-10 Maintain Bill Account
Caller ELEENA L BOWER  Ratepayer updated mailing address from  

 to 185 Estancia Dr Unit 149 Unit 149  San Jose  CA 95134.  Reason   Rental                                                          TRACIE LENNOX             

2023-11-10 Call Transfer
Caller ELEENA L BOWER  Ratepayer  User Comments  SW RP who called because there was an acct in her name and she 
was no longer the owner of the unit since 2015. Cust needs to know what to do about the balance for this acct. Xfer to EE       BARBARA SINGH            

2023-11-10 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    BARBARA SINGH            

2023-11-10 Landlord

Caller ELEENA L BOWER  Ratepayer. Per RP  she was the owner of the property and sold it in 2015. RP never requested to 
have LL COding Agreement to be cancelled as well. Issued WATT. Cust SAT                                                    Rev 11 10 
2023 15 59  WATT  Generalist - Landlord Coding Remove Properties  Work Item 4089253 Created                 BARBARA SINGH            

2023-11-10 Miscellaneous

Caller ELEENA L BOWER  Ratepayer  User Comments  cx call saying house sold in 2015   did not give permission for acc to 
remain in name nor start   cx stated they moved proof  cx was told to do fraud claim  provided fax   1-484-634-3713  cx want 
to know what was used to start so can change  told no SS  transfer to start service                                JAYDEN LYONS               

2023-11-10 WUR Assessment

ELEENA L BOWER  Ratepayer.  Caller s Concern  Fraud Claim. Position Stated  No. Investigation reqd  Yes. . WUR 
Required  No. Caller s Concern  Transferred Balance. Position Stated  No. Investigation reqd  Yes. . WUR Required  No. 
Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR Required  No. Provided PUC   No.             JAYDEN LYONS               

2023-11-10 Call Transfer

Caller ELEENA L BOWER  Ratepayer  User Comments  IC SYSTEM INFORMED HER THAT AN ACC WAS OPENED 
UNDER HER NAME LAST 3 1 23 UNTIL 8 24 BUT CUST SAID THIS IS FRAUD AND ITS NOT HER. STATUS IS ON 
AGENCY TRANSFER TO BILLING                       JOHNBENEDICT BELEN 

2023-11-10 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    JOHNBENEDICT BELEN 

2023-11-10 Call Transfer

Caller Back Office  Ratepayer. Cci bc got phone call from PPL stating someone open an acct under her name  cx stated he 
lives in California and has sold this house since 2015   cx does not know zip code or phone  on file  cx not lives here  transfer 
to s s                                            MAYERLIS LLABULLA     

2023-09-25 Correspondence - Collections Final Bill Reminder                                                 

2023-08-23 Connect Issued

CTP-Applicant   caller  ALBERT ROMANPEREZ  CallerRelation  RATEPAYER  date of connect  08 24 2023  new address  
        DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  ID 

Req  No  Send AddName Letter  No                                             SELF SERVICE USER     
2023-08-23 Are You Moving Letter Are You Moving Letter                                               
2023-03-07 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM           
2023-03-02 Connect Completed SELF SERVICE USER     
2023-03-01 Landlord Confirmation Letter Sent Landlord Confirmation                                               

#  

PPL Electric No. 2
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Contact Date Contact Type Remarks User

2023-03-01 Connect Issued
Electric            Caller  Lvlyrose  RATEPAYER  WantDate 3 2 2023    

  Send Joint1 Letter No  System  SS                   SELF SERVICE USER     

#  

PPL Electric No. 2
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PPL ELECTRIC EXHIBIT NO. 4 
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1/8/24, 3:30 PM Monroe PA Property Search

agencies.monroecountypa.gov/monroepa_prod/Datalets/PrintDatalet.aspx?pin=05-4.1.9.17&gsp=SALES&taxyear=2024&jur=045&ownseq=0&card=1… 1/2

  1 of 7  

PARID: 05-4.1.9.17 51 STATE ST

Parcel

Parcel ID 05-4.1.9.17
Map Number 05730112957268
Property Location 51 STATE ST
Township East Stroudsburg
Land Use 111-Household Units
Property Class 9-Taxable
Living Units 1
Land Area (acreage) .20
Neighborhood Code 05R06
Zoning R-1
Homestead/Farmstead Status  
Legal Desc 51 STATE ST

Owners

Owner(s) DRAKE KEVIN
  WILLIAMS-DRAKE SHERRIA MONIQUE
Mailing Address 170-09 116TH AVENUE
   
   
  JAMAICA NY 11434

Property/Location Factors

Utilities 1-All Public
  -
  -

Sales History

Date Amount Book Page

12/17/2021 $195,500 2597 1154

03/29/2017 $100,000 2488 8762

09/25/2001 $116,000 2105 1241

08/31/2000 $1 2083 5660

07/29/1999 $95,000 2067 1023

05/06/1993 $65,000 1885 469

01/01/1800 $0 152 176

Additional Information

Date 12/17/2021
Grantor FEMINELLA THOMAS JAMES & VINCENT JAMES
   
Grantee DRAKE KEVIN
  WILLIAMS-DRAKE SHERRIA MONIQUE

Primary Building

Style CONVENTIONAL
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1/8/24, 3:30 PM Monroe PA Property Search

agencies.monroecountypa.gov/monroepa_prod/Datalets/PrintDatalet.aspx?pin=05-4.1.9.17&gsp=SALES&taxyear=2024&jur=045&ownseq=0&card=1… 2/2

Year Built 1920
Year Remodeled  
Stories 2
Exterior Walls 04-CONC BLOCK
Attic 1-NONE
Fuel Type 3-OIL
Heat System 5-HOT WATER
Heat/AC Type 3-CENTRAL
Fireplaces 0
Total Rooms 6
Bedrooms 3
Full Baths 2
Half Baths  
Basement 4-FULL
Basement Garage Spaces 0
Finished Basement Area  
Basement Rec Room Area  
Living Area 1,200

Amenities

Amenity 1  
Quantity  
 
Amenity 2  
Quantity  
 
Amenity 3  
Quantity  
 
Amenity 4  
Quantity  

Improvements

Description Area/Quantity

RS1-SHED (NO VALUE) 90

Entrance

Inspection Date Inspection Code Info Source Code

01/06/2017 7 - NO ONE AT HOME OVER 18 3 - OTHER

03/06/1987 - -
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                                                    Account Activity Statement                                         Date: 05/10/24 
                                                                                                                       Page: 1 

            *** Account Information ***                                        *** Current Account Status *** 

Account Number:                  Mail To:                                   Payment Agreement
                      ELEENA L BOWER                             Installment:        $0.00  Balance:       $0.00 

                                185 ESTANCIA DR             
                                UNIT 149                                   Budget Bill Amortization 

Requested By:                    SAN JOSE           CA 95134                Installment:        $0.00  Balance:       $0.00
ELEENA L BOWER              

  Extension:                                                   Current Rate:    RS     

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED   DEG DAY     RDG/      DAYS          KWH         BILLED
                                             DATE       AMOUNT     FORWARD   BILLED   BALANCE      H/C       TYPE      USED                        KW

04/04/2023 ELECTRIC SERVICE                              $242.06                                                                                       
04/04/2023 Regular Bill                       04/25      $242.06                                  0775/0000   45916A     33          1112              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/02/2023 Late Payment Charge                             $2.85                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/04/2023 ELECTRIC SERVICE                              $140.90                                                                                       
05/04/2023 Regular Bill                       05/25      $385.81     $242.06                      0353/0017   46530A     30           614              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/31/2023 Late Payment Charge                             $4.51                                                                                       
05/31/2023 Late Payment Charge                             $0.04                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/05/2023 ELECTRIC SERVICE                               $65.82                                                                                       
06/05/2023 Regular Bill                       06/26      $456.18     $385.81                      0127/0029   46779A     32           249              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/05/2023 ELECTRIC SERVICE                               $51.15                                                                                       
07/05/2023 Late Payment Charge                             $0.10                                                                                       
07/05/2023 Late Payment Charge                             $5.29                                                                                       
07/05/2023 Regular Bill                       07/26      $512.72     $456.18                      0022/0142   46976A     30           197              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/01/2023 Late Payment Charge                             $0.17                                                                                       
08/01/2023 Late Payment Charge                             $5.89                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/03/2023 ELECTRIC SERVICE                               $42.32                                                                                       
08/03/2023 Regular Bill                       08/24      $561.10     $512.72                      0000/0295   47123A     29           147              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/24/2023 ELECTRIC SERVICE                               $35.25                                                                                       
08/24/2023 Regular Bill                       09/14      $596.35     $561.10                      0000/0149   47255O     21           132              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/27/2023 Charge Off                                   $-577.50                                                                                       
12/27/2023 Charge Off                                     $-0.17                                                                                       
12/27/2023 Charge Off                                     $-0.10                                                                                       
12/27/2023 Charge Off                                     $-2.85                                                                                       
12/27/2023 Charge Off                                     $-5.89                                                                                       
12/27/2023 Charge Off                                     $-5.29                                                                                       
12/27/2023 Charge Off                                     $-4.51                                                                                       
12/27/2023 Charge Off                                     $-0.04                                                                                       
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Contact Date Contact Type Remarks User

2024-01-12 SC - PUC Formal Complaint The customer filed Formal Complaint Docket No. C-2024-3045418- WATT ID   4144113                                        E02623
2024-01-12 Miscellaneous WATT  CCC Formal Complaint - Bill Dispute  Work Item 4144113 Created                                                    DONNA BARRY                
2024-01-09 Miscellaneous WATT  Scanned - Blue Mail Other  Work Item 4112218 Completed JANICE L IRELAND          
2024-01-09 Miscellaneous WATT ID  4112218  customer spk w supervisor on 1 8...closing out watt                                                   JANICE L IRELAND          

2024-01-08 Credit

Caller Back Office  Ratepayer. Sup cb. customer stated that she was not living at address since Jan 2017 and the home has 
been sold twice since then. Customer upset because she doesn t feel as if she should be held responsible for the balance. 
Advised the LL agreement was sent   requesting to speak with another sup cseabrook                                  CHRISTY SEABROOK     

2023-12-28 Connect/Disconnect
Caller ELEENA L BOWER  Ratepayer. to speak with someone higher up adv I will esc the call further and have a higher sup 
call her back asap cust understood                          TAYLOR ROSIE               

2023-12-28 Correspondence - General Template Name Master Utility Report  Created By TAYLOR ROSIE  Letter Edited No  CS Letters ID 5597755                   CSLET   
2023-12-28 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. had the LL agreement cancelled on 11 10 23 and cust said she wants documentation 
regarding the LL agreement so I was trying to send a LL agreement letter but the property has already been removed from 
the agreement so I was not able to send the letter and cust said she should not be responsible for the bal so she requested  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. 2023 - its her responsibility to stop llc  so adv bc we dont have a record of her 
requesting to remove this property from the LL agreement she is responsible for the bal of 596.35 that has been charged off 
to a col agency adv the LL agreement continues until the LL calls to cancel the agreement which I see she did call and  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. never got the letter bc the mailing address was wrong and she said she sent us 
documentation that she sold the property so she should not be responsible for the bal adv of notes on the watt stating   letter 
stating that she sold property  she never called to stop landlord agreement - service was put in her name in march of  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer. service was going back in her name due to the LL agreement and cust said she never 
got the letter so she wanted to know where it was sent adv it looks like the prev mailing address was  

 before it was updated to 185 Estancia Dr Unit 149 Unit 149 San Jose CA 95134 and 
cust said she  TAYLOR ROSIE               

2023-12-28 Connect/Disconnect

Caller ELEENA L BOWER  Ratepayer  User Comments  esc cb  cci stating that she sold this property back in 2017 and she 
requested to have it removed from the LL agreement but it never was and now shes getting calls from a col agency saying 
she owes a bal adv the acct was open from 3 1 23-8 24 23 adv we sent her a letter on 3 1 23 letting her know that the     TAYLOR ROSIE               

2023-12-28 WUR Assessment ... Stated  No. Investigation reqd  No. . WUR Required  No. Provided PUC   No.                                          TAYLOR ROSIE               

2023-12-28 WUR Assessment

ELEENA L BOWER  Ratepayer.  Caller s Concern  Account Balance. Position Stated  Yes.  Sat No. WUR Required  Yes. 
Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat No. WUR Required  No. Caller s 
Concern  Account Activation Date. Position Stated  Yes.  Sat No. WUR Required  Yes. Caller s Concern  Account End Date. 
Position  ... TAYLOR ROSIE               

2023-12-28 Correspondence - General Template Name Master Utility Report  Created By REBECCA CHESTER  Letter Edited No  CS Letters ID 5597553                CSLET   
2023-12-28 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-12-28 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Account End Date. Position Stated  Yes.  Sat No. WUR Required  Yes. 
Provided PUC   No.                                                REBECCA CHESTER      

2023-12-28 Credit
Caller ELEENA L BOWER  Ratepayer. INFORMED CALLER MAIL RECEIVED 12 7 HOWEVER HER RESPONSIBLITY 
FOR THE LL AGREEMENT. REQUESTED SUP REGARDING THE AMOUNT                             REBECCA CHESTER      

2023-12-28 Credit

Caller ELEENA L BOWER  Ratepayer. SHE NEVER CALLED TO CANCEL LLC - SERVICE WAS PUT IN HER NAME DUE 
TO LLC - SHE IS RESPONSIBLE TO CALL AND CANCEL LLC - BALANCE IS HER RESPONSIBILITY. ADVISE TO GET IN 
TOUCH WITH CURRENT LL THEY CAN THREEWAY REQUEST BALANCE TRANS FROM HER ACCOUNT TO THEIRS. 
OR PAY HER IN RESPONSE OF THE BALANCE WAS TOLD ONLY TO FAX INFO.      REBECCA CHESTER      

2023-12-28 Call Transfer
Caller ELEENA L BOWER  Ratepayer  User Comments  Cci bc got letter form Collections stating that she owes money  cx 
does not own the property and LL agreement was put under her name  confirm written off acct  transfer to EE.                MAYERLIS LLABULLA     

Account Contact History
Account:   Customer Name: ELEENA L BOWER

From 5/10/2020 to 5/10/2024 
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2023-12-28 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    MAYERLIS LLABULLA     

2023-12-07 Miscellaneous WATT  Scanned - Start Stop Service  Work Item 4112209 Completed                                                         CARLA M MANN              

2023-12-07 Miscellaneous
WATT ID  4112209  letter stating that she sold property in 2015  she never called to stop landlord agreement - service was 
put in her name in march of 2023 - its her responsibility to stop llc - sent WUR                                     CARLA M MANN              

2023-12-07 Miscellaneous

Caller ELEENA L BOWER  Ratepayer  User Comments  BLUE MAIL - CUSTOMER SENT LETTER DISPUTING  BALANCE -
SHE NEVER CALLED TO CANCEL LLC - SERIVCE WAS PUT IN HER NAME AS OF MARCH DUE TO LLC - SHE IS 
RESPONSIBLE TO CALL AND CANCEL LLC - BALANCE IS HER RESPONSIBILITY                                      CARLA M MANN              

2023-12-07 Correspondence - General Template Name Master Utility Report  Created By CARLA M MANN  Letter Edited No  CS Letters ID 5573959                   CSLET   
2023-12-07 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-12-07 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Account Activation Date. Position Stated  Yes.  Sat No. WUR Required  
Yes. Provided PUC   No.                                         CARLA M MANN              

2023-11-10 Correspondence - General Template Name Master Utility Report  Created By TRACIE LENNOX  Letter Edited No  CS Letters ID 5536422                  CSLET   
2023-11-10 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET

2023-11-10 Maintain Bill Account
Caller ELEENA L BOWER  Ratepayer updated mailing address from 185 ESTANCIA DR UNIT 149 UNIT 149  SAN JOSE 
CA 95134 to 185 ESTANCIA DR  UNIT 149  SAN JOSE CA 95134.  Reason   Rental TRACIE LENNOX             

2023-11-10 Landlord

Caller ELEENA L BOWER  Ratepayer  User Comments  Cust confirmed prev rep removed LL Coding. Cust would like to 
dispute charges. She sold property in 2015 but it was put in her name again in 3 23 due to LL coding that had not been 
removed.    Rev 11 10 2023 16 15  updated m a so WUR would go to correct address.                                                 TRACIE LENNOX             

2023-11-10 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Account Activation Date. Position Stated  Yes.  Sat No. WUR Required  
Yes. Provided PUC   No.                                         TRACIE LENNOX             

2023-11-10 Maintain Bill Account
Caller ELEENA L BOWER  Ratepayer updated mailing address from  

 to 185 Estancia Dr Unit 149 Unit 149  San Jose  CA 95134.  Reason   Rental                                                          TRACIE LENNOX             

2023-11-10 Call Transfer
Caller ELEENA L BOWER  Ratepayer  User Comments  SW RP who called because there was an acct in her name and she 
was no longer the owner of the unit since 2015. Cust needs to know what to do about the balance for this acct. Xfer to EE       BARBARA SINGH            

2023-11-10 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    BARBARA SINGH            

2023-11-10 Landlord

Caller ELEENA L BOWER  Ratepayer. Per RP  she was the owner of the property and sold it in 2015. RP never requested to 
have LL COding Agreement to be cancelled as well. Issued WATT. Cust SAT                                                    Rev 11 10 
2023 15 59  WATT  Generalist - Landlord Coding Remove Properties  Work Item 4089253 Created                 BARBARA SINGH            

2023-11-10 Miscellaneous

Caller ELEENA L BOWER  Ratepayer  User Comments  cx call saying house sold in 2015   did not give permission for acc to 
remain in name nor start   cx stated they moved proof  cx was told to do fraud claim  provided fax   1-484-634-3713  cx want 
to know what was used to start so can change  told no SS  transfer to start service                                JAYDEN LYONS               

2023-11-10 WUR Assessment

ELEENA L BOWER  Ratepayer.  Caller s Concern  Fraud Claim. Position Stated  No. Investigation reqd  Yes. . WUR 
Required  No. Caller s Concern  Transferred Balance. Position Stated  No. Investigation reqd  Yes. . WUR Required  No. 
Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR Required  No. Provided PUC   No.             JAYDEN LYONS               

2023-11-10 Call Transfer

Caller ELEENA L BOWER  Ratepayer  User Comments  IC SYSTEM INFORMED HER THAT AN ACC WAS OPENED 
UNDER HER NAME LAST 3 1 23 UNTIL 8 24 BUT CUST SAID THIS IS FRAUD AND ITS NOT HER. STATUS IS ON 
AGENCY TRANSFER TO BILLING                       JOHNBENEDICT BELEN 

2023-11-10 WUR Assessment
ELEENA L BOWER  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No.                                    JOHNBENEDICT BELEN 

2023-11-10 Call Transfer

Caller Back Office  Ratepayer. Cci bc got phone call from PPL stating someone open an acct under her name  cx stated he 
lives in California and has sold this house since 2015   cx does not know zip code or phone  on file  cx not lives here  transfer 
to s s                                            MAYERLIS LLABULLA     

2023-09-25 Correspondence - Collections Final Bill Reminder                                                 

2023-08-23 Connect Issued

CTP-Applicant   caller  ALBERT ROMANPEREZ  CallerRelation  RATEPAYER  date of connect  08 24 2023  new address  
        DepositAmt  0  DepositReq  No  Prev Bal  0  Prev Bal Req  No  ID 

Req  No  Send AddName Letter  No                                             SELF SERVICE USER     
2023-08-23 Are You Moving Letter Are You Moving Letter                                               
2023-03-07 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM           
2023-03-02 Connect Completed SELF SERVICE USER     
2023-03-01 Landlord Confirmation Letter Sent Landlord Confirmation                                               
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2023-03-01 Connect Issued
Electric            Caller  Lvlyrose  RATEPAYER  WantDate 3 2 2023    

  Send Joint1 Letter No  System  SS                   SELF SERVICE USER     
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