


Appearance by an Attorney or Certified Legal Intern.4 Consistent with my Motion,5 I believe that 
a more permissive approach to representation for small business corporations or partnerships 
could better facilitate the ability of those entities to conduct business in Pennsylvania, and allow 
them to seek redress or address utility issues before the Commission. As shown in this matter, 
Ms. Thomas was unable to participate in the adjudication of her claim against PECO due to her 
ownership of a small business on two occasions. otably, Ms. Thomas explained in her Formal 
Complaint that her small business was undergoing hardships and that she sought an affordable 
payment arrangement. It seems counter-productive to require small businesses who are 
struggling with their utility bills to incur the extra expense of legal counsel to seek a payment 
arrangement or litigate whether the bills rendered were accurate. The Commission should be 
promoting and encouraging small business owners to seek assistance or bring their utility claims 
to the Commission, not discourage by imposing additional monetary burdens. 

June 13, 2024 �a;nflD]�) 
Kimberlyrrow,vice Chair 

4 Regulations Governing the Public Utility Commissions General Provisions, 52 Pa. Code Chapters 1, 3, and 5 
(relating to Rules of Administrative Practice and Procedure; Special Provisions; and Formal Provisions), Docket 

o. L-2023-3041347 (Order entered December 20, 2023).
5 Regulations Governing the Public Utility Commissions General Provisions, 52 Pa. Code Chapters 1, 3, and 5
(relating to Rules of Administrative Practice and Procedure; Special Provisions; and Formal Provisions), Docket 
No. L-2023-3041347 (Order entered December 20, 2023)(Motion of Vice Chair Kimberly Barrow, dated November 
9, 2023). 


