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June 12, 2024 

VIA ELECTRONIC FILING 

Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA  17105-3265

Re: Petition of PPL Electric Utilities Corporation for Approval of its Act 129 Phase IV 
Energy Efficiency and Conservation Plan 
Docket No. M-2020-3020824 

Dear Secretary Chiavetta: 

Under Section 9.1.4 of PPL Electric Utilities Corporation’s (“PPL Electric” or the “Company”) 
Act 129 Phase IV Energy Efficiency and Conservation (“EE&C”) Plan, the Company must 
“submit descriptions of any pilot programs or proposed technology additions to the Pa PUC and 
stakeholders prior to implementation.”  Phase IV EE&C Plan, p. 181. 

Pursuant to Section 9.1.4 of the Phase IV EE&C Plan, the Company respectfully submits this letter 
and the enclosed description of PPL Electric’s Residential Electric Vehicle (“EV”) Charging Pilot 
Program (“EV Pilot”).  As set forth therein, the EV Pilot will incentivize new and existing EV 
owners to install smart EV chargers with data authorization in order to produce energy savings and 
insights on customer charging impacts.  Through the EV Pilot, the Company will better prepare 
for growing EV adoption and will help lay the groundwork for future offerings.  The EV Pilot will 
cost approximately $875,000, including customer incentives, marketing, platform build, and 
administration, and will be funded entirely by the existing residential budget for pilot programs in 
the Phase IV EE&C Plan.   

Copies of this filing are being provided as indicated on the Certificate of Service. 
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Respectfully submitted, 

Devin Ryan 

DR/dmc 
Enclosures 

cc: Certificate of Service 
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CERTIFICATE OF SERVICE  
(Docket No. M-2020-3020824) 

I hereby certify that a true and correct copy of this filing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant). 

VIA E-MAIL 

Steven C. Gray, Esquire 
Office of Small Business Advocate 
555 Walnut Street 
Forum Place, 1st Floor 
Harrisburg, PA 17101 
E-mail:  sgray@pa.gov

Christy M. Appleby, Esquire  
Office of Consumer Advocate  
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 
E-mail:  cappleby@paoca.org

Elizabeth R. Marx, Esquire 
John W. Sweet, Esquire 
Ria M. Pereira, Esquire 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA 17101 
E-mail:  pulp@palegalaid.net
CAUSE-PA 

Joseph L. Vullo, Esquire 
Burke Vullo Reilly Roberts 
1460 Wyoming Avenue 
Forty Fort, PA 18704 
E-mail:  jlvullo@bvrrlaw.com
Commission on Economic Opportunity 

Judith D. Cassel, Esquire 
Micah R. Bucy, Esquire 
Hawke McKeon & Sniscak LLP 
100 North 10th Street 
Harrisburg, PA 17101 
E-mail:  jcassel@hmslegal.com
E-mail:  mrbucy@hmslegal.com
Sustainable Energy Fund 

Dated: June 12, 2024       ____________________________________ 
Devin T. Ryan 
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PPL EU Residential EV Charging Pilot
Energy Efficiency & Conservation
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Goals

• Customer Adoption Insights: Willingness of PPL customers to purchase, install and enable access to a networked, 

level 2 EVSE for the specified incentive. 

• Customer Satisfaction: Evaluate effectiveness of different marketing and outreach channels and

• appeal of post-purchase rebate and turnkey, installed options.

• Act 129 Savings: Test PPL estimated savings calculations for potential savings in Phase V.

• Understand EV Impact on System: Charging energy load shapes by vehicle type and usage profile 

This pilot will incentivize the adoption of smart chargers with data 

authorization by new and existing EV owners for energy savings 

and insights on customer charging impacts. This will prepare PPL 

EU for growing EV adoption and lay the groundwork for future 

offerings. The proposed pilot will create value for PPL and all EDCs 

through:
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Technology Pilot Funding

• $3M in residential sector pilot funding available for use within the approved PPL EE&C Plan.

Existing CSP 

• Pilot will launch with existing CSP

• Existing Residential Program CSP has the necessary software and local programs teams available 

• CSP implements 100+ active EV pilots and programs across the U.S. 

Requirements

• PUC notification (SWE/TUS) provided

• Pilot will align with Act 129

Pilot Framework
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Strategy

ATLAS

New EV Purchases

Existing EV Owners

Learn about rebate from targeted 

email and digital campaign – drive 

customer to program site.

Learn about EV benefits through 

program site and purchase EV from 

dealership

ATLAS

Order EVSE + 

installation – 

receive instant 

discount

ATLAS

Purchase qualifying 

charger at any 

location and apply 

for rebate

-  OR  -

KPIs

Channel Performance

• New and existing EV 

purchaser participation rate

• Dealership conversion rate

• Targeted campaign 

conversion rate

Offer Preference

• Share of purchase + install

• Participant satisfaction 

(surveyed)

Charging Behavior

• On/off peak energy shares

• Vehicle and profile-specific 

load shapes

ENGAGE ENABLE MEASURE
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Pilot Costs

• Forecasted pilot costs of $875K include customer incentives, includes marketing, platform build, and 
administration.  

• Includes $300 incentive to cover charger, installation and data authorization. 

• Target participation of 1000 customers is achievable with expected annual EV adoption in PPL EU territory

Pilot Scope

Month

1-3 4-6 7-9 10-12 13-15 16-18

Startup

Enrollment

Data Collection

Analysis & Reporting

Schedule

• 18-month pilot that will last until 

the conclusion of Phase IV

• 3-month startup with 6-month 

enrollment period
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