
, C P«A- \ oe ~} 

. R-ayMON G_ GfHR►tG 

~- 

 _-tz-tt_zci3¢= 
— _ PA _C? U.C. DOCKE.T ~  F Zo24-3oK8I69. 

I'M A`f Z2 ZCZ!{ P.CUD PJC SEC BUR 
' MflY 29 2024 PM3:58  

.S t,5 Ftt-t-- D — —pPAI~/Pc__, SQU l P.E _  _- 
Ve\zotJ 

- 

9OO_ RAC1G _STREET-~_(oTN _FImR__ - _ _ _ _ 
~N1t.f~pTaLP_H.IPt.~ p£.NNSYLVI'\Nl./~  l9lo- /  

=--CjE~E.~VED_A_Lfc.TTtr0._~DA-TEo Aec~►L_5zaZy)  
F'6toM CARt_A_ ti`~IGDuFFy_- VEFi'Z.oN- EsCC.!T1vE_ REa.Rzio►JS 

_ Ac~ow_LEOGtNCs---Focir . Cor\Pt.Att-lT. - - - --  
t_(Z~LF.~_V_EO `louR_LETTER_A_ND  AtvSvJER _~_DATLD_ 
At'R►L Z5~ Z~? Z`(~ TO Tt-1E._Eo.R trl?~t_ C c~c!MPt~a ~ N_T__ 

=_A~.go 2~GF_tvED A—L..E'T_T_E.li_~DR"t'Ep—A~'~t~L24~2A2.4~. 
Fi?.oM h_~~_C~.U_C.-__MEDIAT'OIL T'r-.~\.-_L oP,oE.S_. 
R.E tr►E_  Tb_ CaOPER/~.-C1E l wt 'rrt.tt5_ci!eSE To_ 
_hwtD t F P_OSs t_g_LE_RE5ot.arE+ TrttS- ouRSEl~S 
-t-F A►-t`1"CN-1-1J.C~_E~S~ WP.S-MA1L!_A-FRoM_AN_y.oNE 
S l N-Ca=  -T_lriE Et-L1.N Ca-  O_FF THE -F oRMAL_CAM('LltlN'~_ 

yET -TO (iEcEIV_E-1T t-w~_cHE_F!l?.tL-

S_LpNTtNuE~ t,NEEV _YOU_ptND_AN`io,u~_ 
E1..SE-I-NY.oLVEP l.{V_ MA-~-L'~.R TO--KtVOW `/OuNa~ 
A_wRo►.tC~—P-~ES~MP_T_►o.N—ti~~-\E.~ ►o>► v_~_HAv~. A_Z~9 

-P-HoNE_O~ND—C.P.N  MA1GfE —C~~.I.A^S TO_l~p•t`/.pNE_A_T_AhW 
T l ._= o_C~"rNtR VS6?~0a-1on~E 5 t NCE 
VE.c ►zor~  'Ter~vor~Aa«-y_ t\sc.or tSC,onwcuE,D 

y L. . ND I..t _ Q NE_ ✓_ O/J ~2-- ~ ~- b h'~ A NE ►{o ~ 2 23. 



(t'Atae 2 ov ,) 

• 
= vERtc-'ltP T~-IS—SHUToP_k= ~D15GONNE~-T_ .MY-  

_5E.'.F _T-y►NG,_To_u5 CAu. M1~ ~-vN._ __ _ 
l 2-12.- 7~0.23y- 0_Lc l 1- ZOZt( 30 -CA`iS 1.,A-C suR), AND _ON __ 
02-0q -_Z.O C2.9_pA~IS_AF-Æ.t THAT), w t-rt+-z^HE Sw.rt6. 
RES-UL.T ElyCH_-T-IME. THE.- PMOLlE#  
lS D .- - - -- - - -

=_AI~D-nlrc ED ~!ou_Ai~1-D_ _EVER`/-Oi•lC. - 1 NVOLYE.P- -- - 
11J--T_H-lS - MPa'T_T_s_ TO- KI4OW THAT FoR SEvERAL 
y-EARS--ANP--ScySTA1.N Ih►(:, 5EVERl►.L 1►aSUR~ES-IN My 

I t, l rrE t't l~S D IPIGLL_EDR CA1.1i7_P-MNL)_-T_O- -__ 
FYslc-PLy w t_ra►~E --3"o_--r►ale.e-Pa+y -c.is-To - 
c.ALl.. Ah1YONE.;S ~1P.vE.__To- v~[f►~K_L~C3cuT---3-l~nluE,s- 
[-o TttE Rf~. ADIQJC~l-lO.sP-ITAI..  Aito - r KEr+- .t3Aclc -- - 

Ao, o_T_tlEsR_ 3__-Ml LES--TO _ L)5E 1 OF T(rtS1R Cpv1iTE.S~j 
PMON~S_.-_=T 15 VERY__Dtf_FtCULr--FOR .ME---Td - -- 
Ptr+YS(chLLY DOc-K.tS-(lF YOu--flO--Z-FtE M6t-H--klA.b~ 
(o MlLe5)_A l-NCs —W-'TH -_ -Cr.N-  1-4o-T-GwE AN1o1J6_ 
Pc U+1_tiAGK.--#•-- - --

Fo.v.. _TttE_RE~ -RA_~ = wA~iNT To _ Sr+4-r'E S OCLvYy- -- 
N_ AM _I.NM1 _13u1LP1.f..lC -EVR/ 51w1C+lE DA`. t 
El-IEVE—T1HlS--T-CiLE —FOR - _THt= __t-.J!cT _ B #_ YEARS, - 

t10_wt=V.ER_, I~►GT 1N i -1.1JG_EVEZ`l_SINCr(L 
~h`i_2'-1~7.-1_IiAT's_a-NE. O.F_T_H?.EAoN5_F'oR TItE- 

l_V_6TION- OF_ _RNSWER►N6 M6ac 1-11t.1~.5--= -~NtE _Tftr, 
ON.L-`t /zbM?ll-.DING - NO.ON ELElS _1.N- - --- 
MY -Y`1- 
P~NSWERtNC~__M/~CHIN-E-•--=--AS.SuRr rou_ .NO__ONE-~- --- 
A05ourrEl,y NO_ON_r?ROM—VERt2oN -LEFY .vo1CE _ 
MA1Lt- 1~-2D2. 1 _l2- _19 ~21~Z3~ 1 L- 2D~-ZpZ3,1L-2(.2p23,_ 
,sypl..' STA't'ED t.N—Yovi3A►.ISwER THlt-r_.NP+PPENE)._ 

POSS .BL-`I T_F4E`/ L. E't'_MESSÝCG~S_ ON SoroEOn~E fdSt$ VOICE_ 

-. 



. ~ .vE 3 oP ') 

• 

__ u.NAv`!AiRE_ _oF M`i-P_NONE.—SE.RVICE.— 
6~dNCa REs'roREA 12. - 5- 2A2_3_/5_ Yu.STAsD2YcxR— 
R~COR~ IQJD IGAT-E._. =1LNOW_ = DtDN'T- MP1t,E TF1RT 

RE~L2vEST ,-Ciu-r  -C'FIE._CH/~R~GE._ wP•5_O.N "CItB-1.Z_31-ZDL31- 
v~cs~zoN  (l-  t~s_lF 2-~►0_ Txts_tz~s-c+ors►NCs 5~+~cE.. 
Uip% cptuP~ ~FGtPuflu~~Es~-r catP,ti?[~'.-2 wc;ot. 
AOouT rC"FtS- rr'RetivDut..fN"1' cHARsaE MY._GoMWI,FuNT. 
AND .51TU/CT' t O 1.► I IJ A t.,.ETT A-r aD O 1' Z2AZ .t) 
AND S ENT TO : - - - 

vERt2oN CuSTOMER S.RV lCE  

 . O. B o,c.  l 68 O!-l— 
N_a:cwP~RK->-I~lE.w 3-~ i~5ey__o'i-la-(oSo~1—

-~--
THtS 1S -rl4.  ADDSS VtRI'z..oN G1VE5 INM`i Cit1.u 
FoR- CoM t N S/Ct~RRESPON DNGE..  !4_ MDnc1TN5_t t!W E. 
COIJE_LiY N~V~J P.PI.p_~_1VrcV_ECZ_KEARD_BP,GK_FCioM. 
qlvybNE ADOUT TK~C—I.-E'r_T_ECt.A GOPy OLEZTEF 
(oATEP IZZ-ZOZ`1)5EJT TO VE.R~ZON_CvsTOwleR_SEi~~!Kfi 
~nrp~g p+60 -51^NT 1N_-A -PAC-KT OF _1 NPOizMAT►_ON_~__ _ 
rwt LS -c-o_ Stisstc..\C3ec.'- _- PAPU c Ir vas-rwPçtR_ 
_oN-Z=Z2-'2+oZ~i ._-1~~tc v.sou~? s_WG~sT youR  
_RE.QR S__ P%Rt=E 1-T-F"t E. __l t`1 ACGu.RCCE.-O-R SoMEoNiE. 
/~T UF~itZON__IS-1_y10JC~ TO yOV, 

YOL'-ALSO--M ___✓______ ̀iDuR--ANSW.IR-F\BOLJT_ i°+i! 
_F_ c-_c_ wEgsITE._P.$ou-r A sy 

CrHAT DOSNT , V1T_DO_M[i{_TOMt _lF EVFN 
ANY,_CiFscAL)SE._%_- - -- — --- - 

_ l)_A_wE85-t-r~.--CAn.,-SF._M~~E._ _ i3 Y- A~y.oN~._ - - 
2.) A ~g5►T~_CAN—SE_l-ra.CoMPI.~~E.  
 3) A wE.85►TE—c P.>N_BE—I.NAGCc)REiTE-M4D_T'►►SL AD 



(t'AtaE 4 a (a) 

• 3~-~~ot~-r.~_1NG-~—AS—MAtv.y-wE[35.t_T.tS_P~RE. --
--- =--GPN -GoOt-t- WIT N TF4AT j. _CivT. S WON~T--- -- 

HoVEVER_t_PtST~. v~/P~S_.t~1AK1r~.tC~_.ptNO Flu-tNG__OUT_- 
TH E-ED RMAt-_GOMP_LAt.N_T___~_SOMETHt ntCs -STRu.~ V . --Nw. ._ 
(~11 ND T_KAT =—FEfE` wout..R wEIG}1. VERY_Mu~H_Mof;E 
THN_-p.r1 wEBS.t_TE._. TtiKT—WOVt.D_$E_A.CCPy_vP_T-KE_ 
AGRELMEIJ"C~cort~-RPd.~- --aEr-rwEEN- -A -C-_P._ -- .- _- -- -- 
(rREt..ti-p•~ __Y --mu._FC.C .) .V~.cs.tzcfl pjiJD .- b 
SE~E WHp~T_TNIti_ _REAA9 p4%ID .STPLLES. 

l rHtS-MAt-ME.l1' P-i:OvE.—uSP_uL .O o.RTl&_ 
OTHF►6Z To-1ciEt_S CiESC.1_VE._ THts_OvRS~FS _Pt~►D1oR 
To- _l-lEs_.' paN ftT tVE  _Lp,r,u. TJO.61~_-OE.ctDE- 
_tN__T-H~S.—CitS~._ ._ _ 

So.,-t w_tSH RE uES'r YoV-ptatD/oR 
Vg.t7.o SBNp  T-o—ME~tN-A-'t-tMB.IY—MPeNW~tt_A--TiivE 
PcNO Oo 1.coP_Y OP-_THiS_ P_. E.tflENT.=PTN~L.̀ - 
wERG._AMy-PrVDF.3iu OR RMA1F)1ENr5 o-vER v t r"a ; - 
T__w-tts tsK ~oR_ -~-wfl_ hs weu... _ 

‚ 
#_ 

-/ou_MPt`4-GcN S tD_~RTµ.tS—h-- .R.tCsHT -To-IGw+ow -RFAtÆST,- 

tr Yov-Wtt..L.._-_t_tt ~ V S_I.t.~_NELY- P_ KEE_tt_~T(L2tNSPARENT.. 

R O~c/—;CjE.RD1N(y pjSWER TO._T_NE CMPL.R\tNT 
_-tONesT_Fc.t_ Yov D-tO--A LCT O'cv~+15TtN6-oF-OšS 

EY-C NTS~PcN.O—t~11C_TS—OF--S-T~!cTeME.1T5 T'HltT- AiLE1LST(`14 
'i RuE -    --- - - — - - 

Al~io_(~~L,NT  NoW ; {E!'cLL vg. WEACLE-cNZ,_ 

GoM P-LE.'r-EI.Y Dt F 6- ~LRL 1SC—P-/4G ES- w-1.~1 _ 5 U1 PtPTt.rfi 
tN-De.TwEEN.._AS_CF THtS_ MOMBNT~-=-wouup-RESPfGPutt 

• 



(pp,~e ~ ~. .., 

~PPOgE_AN`/__Mre ~►A'rio~1_FRorn_lEtsl_LE+E_RrlopflFS OR. 
ANN_ÕTH(MECIA.To.tz,_w_1Te4-T1lE (A_P L)-L_ANDWou6p 

v./ t'.5H THIS. MOVE- Fo RWARD TO  TNE_ H~.ARIMC4 PRoC.g65. -. 

t(oE(i 1 __G.ONS►OE..R M-YSBI..!---T-0--C3E-APPCnET  MpN 

Fc>R  e_rnoS-1-  P-AGz--._. 

W H6PaP_oae._~-= woro 'T Su5'~ YET C.oMPI.r"C~LY_ Ru.LOUT 

TEo$S (_81t-1Type - A_ ME.DIAT1oN_C)_NT1L = CPtJN  

REPcD~_PtND_EXHMIniE.-_ THE __A,C.P. AC+RLEh+1~NT - WTH - - - 
VEct~zo_N-~—/rND w.~_c~N--c-rtM-~__\-~ FRoM--T-HEI?~-•---- - - 

PsP1~1  5~ 1~1o__O_IuE_1S—GOIVFui_EP__IN_TFlIS-PaND'1'11E-RERSQWS_ 
~_~~yo_Te_p~guuT EP~RI.►Et~_~_P_L~./~SE-DoNTcaMPLAlN 
-CH.C rh+O'r C-iSLNV Y-ovof~ R C-IPAT£ THhT_ S 
W1i, SµoP D WYyou_~►_W1LL TRY-AMD UNDEQSTWW1D. 
l'LGNCa lH_~ w/wT zo_- C7c_RuL r-.pvcE, .IT_ c~Eir[z-_-_ 

Nor-p. _~iC" To--~~GtJ TO.i:_ 
/'_W_y.o_N~—ta/_l_T__H ~IGR-t'ZO.N F3~oM_A,—Cs?~-RTE.S_y._~- 
PMon►E.~P_~-T ._T_H-~_REA~'t:nav_HD_SP_\TA~(_...~. - -- ---

1-lOT-O N.L-`I—W Oul.~-1TBE-VE,Ry- 1P F1 c.vL-T AND/W EKZP9"tl 
t{ARpSN IP ~ tt wovW h1.,So.-gE SE.NSE~  PGS  wtn~ wHERE.W. 
pa-ptS-rt S-c~►.~Ds.-r+ov.i. - _ - -. - 

n _t..po-KFO lARA TO FRCf"L ANyON'E. 
AND P.yONE_S THouGiiTSAejE(t=.ct.W67N 

GoP`f-bF__"iltE_hC~'c~MENT -- - - - - -- ------

Qh~SENT~-`1-~-T~ tC•,L..1N.ED  T-t7--TN1NK_NOT__ Ci_u_T__ - 

P-EiZH APS_-'tH.15 __Gp~N_STI 1.(. __ B~_R ESo W~p__0~1RSEW ES . 



(P'( (ovr bf 
. . 

• 

51W~C~~-Y~ 

~~- c4 7 
{ZAyP'MoNo G^- CGEHR 1N G 

- 5 -2z.- '2o2..~t 

GOPY OF TMtS LE'CTt.R SE.NT 
B11 F1RST - CLASS MA\L. To: 

PeNNS-/LVP.lJIA PUCi\_~C. UTI L\TY COM~15S1otA1 
OFFIGE OF ADMt1.1\STizAT►VE  LP.r.W .TuD(~g, 

M E.v' 1h-CoGZ - L E.E. EZtioADSS 
I-t oo ('4 o RTK ST ciE.E.T 
(-{AP~.\S~3uw~~ pE-~tNSyLuAN\PR flIZ.O 

RCVD PUC SEC BUR 
MRY 29 2024 FM3:59 

• 

• 



RA'/eoo•+D G- Ge►1La•iG Retail U.S. POSTAGE PAifl 

- L4,1a. 

~, :i :;f  ,~-r ' RDC 99 i t-. ~ -_ ,1 
.~~-y~_,;~-. 
E 

ni i 

MAY 23, 2024 

 
17120 eA CQ .pv.vv 

R2305P149864-07 

HI' ~-??'s'~W~+;?G 
23 ~T~ 

i~ 

?NNS`1LVfçnA PL)BL1G UT¼L\Ty CoMr1►SS1p~1 
OFFLCe ÖC TRPCflU LAw SupC~E 

MEs1AToR LEE C21r1C~/lcES 

L400 o R'Clr1 rJT [EET 

~--~p~CZR~S6uRC~ ~ PENt-3SyL4PsL-l l! '7 1 ZO 

RCVD PlJC SEC BLlR 
MAV 29 2024 Fa3.ß 

Dou~-r-  #_ F'-Zo2.~l-30~8?►69 ~III~~UhrldlPr~~llbhl~l~~~n~hh~lll~►~u~,lii~hl,~H 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7

