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. | T RECEWED A LeTTER (DATEO_APRIL 5 2D24)

From CaArLA. McDULFFY - Verizon ExecoTive. ReLations
ACKNOWALEDGINMG . Formae ComPLant, .
T _RECEWED YOULR_LETTER AND AncweRr (DaTes
APRI-_25, 202%)_TO_THE_FORMAL._COMPLAINT, ___

T _avso Recewwed A_LeTTER_(DATED.  APRIL 29,2024)

From A_PA P.LC. Mepiator Temi- L6 Ruoaves
REQULESTING ME_TO__COOPERATE LM THIS_CASE. TO
-AND_LF__POSSIBLE.__RESOWE _THIS_MATTER _CLRSELES,
HE _ARNYTHING_ELSE__MrAS_ _MALLED FROM_AMYOMNE
SANCE. TTHE_FLLING. OF THE _FEORMAL_COMPLAINT,.
"X HAVE YET _TO_RECEWE _\T_ 1 M_THE _tMAl.

_B_E.EQE&ﬁI_C.DNI_Lh_*LD_E.'_r__N&.E.O‘YDULANDHANHONE_
EALSE _ILNMVYOLNVED _(M_THVS pMNTTER _TO  IKNOW YOU HAVE
A WRONG_ PRESOMPTION  BELAENING T HAVE A 2D

TAMAE . L HANE_MNO_OTHER, USAR\E  PHONE SINCE_
VERZON_Temveor ARWY. D\ s CONNECTED /D ISCONNECTED
PAY LANDLANE  PHonE a—ON_ {2 -\\-2 023,




(Pree 2ore)

T VERIFIED_THi15_SHOTOFE. /OISConNmNECT. MY-__

| SELE TavNG_TO VSEe. AND/OR CALL MY oL

- {12-12-202.3, O1=11-2024 (30 OAIS LATER), AND ON _ .
_ ©02-0%-2024 (29 _DAIS AFTER THAT), WITH THE SAME
L _RESLVLT EMH_ TIME. THE PrHome # .

IS _DI\SCoNNECTEDL.. . - . . e

_ o _ T _ALSO _MNEEDP YOU_AND. EVERYOME [ MVOLWED. . _

NSRS MATTER - TO WKeowW THAT FoRr SEVERALL

 _ __ INEARS. AND. SOSTALN IMNG SEVERAL INIURIES IN MY
e IMAFE S AT A% DAPFICOLT _FOR_ME (AMD BPAIREUL) . TO.  _

PRHYSICALLY. WAL _\_MILE . TO _MAKE_ANY CalLs To _

__ | To_THe_ _READING_HOSPITAL AND _THEN BACK.
JARNMDOTHER._. 3. _MILES. TO _OSE |\ OF THBIR COVRTESY

CA— ANYORNE. ) 1T WHANE_TO_ NAALK _ABOLT .3 PALES_

. | PHONES... T 15 VerY PIERICOLT. . FOR TMME._ TO .
Prys(cAaly Do _THiS (1F YO0U. DO THE FANT H=-\MIAK
e o MAILES) AL NG MATH I CAN MNOT_GIVE ANYONE
e CALL_Spck FE - - L

| For tHE_RECORD_ , T wAwWNT To SsTATE 1 occury-

| BELI\ENE__THIS TROE._For THE LAST _8 4+ YEARS, _

LAMD_AM__IN. MY _BLILDING _EVERY SINGLE DAY, 1T

| HoweveR, 1AM MOT N Y. BOLILOING EVERT SINGUE

- _DhH_ZH%T-_THAT_EﬁO_NE OF. THE _REASONS_FOR THE

T IMVENTION OF ANSWERING. MACHIMES. T HAWE THE

_ONLY_ KEY. TO_mMyY_BUILDING . NO oMeE. BLSE 9 1t -

_MMY_BUILDIM. OR_COMESD I ANYWHRERE. MEAR . TMY._
| ANSWERING_MACHINE, 1 ASSURE YoO NO ONE )

_.Ff__* _ABSOLUTELY  NO _OME_EROM _NERIZON LERT VOICE

e -MALS 201922023, ?_..':,\Q:ZDZ.B.' 1 2. ZD_-ZDZB,.IZ.': 2-(-2923,_
LLAS_Yov STATED 1N _YOOLR_AMSWER THAT HAPPENED,
| POSS B THEY LEFT MESSAGES ON SOMEONE BSES JoicE




L_ManLL.
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- AM_ALSO. DNAWARE. OF MY _ PHOMNE.. SERNIKE

BEING RESTORED |2-15- 2023, AS YOL STATED YOUR -

|LRECORDS IMNDICATE. .. 1 KnNOoW._ ITT OION"T pAMNLE THINT.

REQULEST, BOT THE CHARGE \WAS _OMN THRE 123172023,
NERZON_BilL- A\ T DID. T riS_RESTOR\NGy SEANICE.

CHARGE T° cpaiL_ A “ERACDULENT CHARGE. T \wWrRoTs.

V4
[ ABOLT “TH\S  FRAUVDULEMNT CHARGE ~AND pMY.comeLAINT

AND S\TOATION 1IN A LETTER ( DATED OI-22-2024)
ARMD SeENT TO: S

VerR(zom CostTomeRr. _Segvice
i PO Box DO

i Newprk, Mews JERSEY OTTIOI—EB0H__

Tris \S "THE ADDRESS VERIZOMN GIVES INIAT Bl .
For CoMPLAMMTS /CORRESPONDENCE . b pAomTHS _HAVE.
GONE_BY MNOw! ANMO_ I _MMEVER_HEARD BACK_EFROM
_ANYOMNE _ABOULUT _THAT _LLETTER.A_COPY_OF THE LETTEF
(orTED 1-22.-2.024) SENT To_ VeER1zon Customer SERVKE

| wns ABO SenT \N_A PACKET OF INEORMATION 17

mAaLeD To. JessicAn_Bece -PA_P.O.CINnvESTIGROR.
ON_2222-202M o L_OGANC _MOULLE_ S UOGGEST _YOOR_
RELORDS__ARE_E\THER INACCORATE. __OR_SOMEOMNE. _
AT . NVERZON S L10G_TO _YOU., .. .

NOO_ALSO _MENTAOMED. _IN_ YOOR AMSWER, ABOUIT_AN_
F.C C . \WNEBSITE._pAmoLT _AL.P. I remeT to. SAY_

| TRAAT T AT _DOESMN'T _MEAN__ToO_MUCH _TO _ME I F EVEN
JANY  BECALSE 2 .

DA NEBSITE _CAN_BE_MADE. BY AmMYOME.
L 2) A MEBSITE _CAN _BE_LNCOMPLETE.
YA MEDSITE _CAN_BE_ | NACCORATE -AND_MISLE AD




(PAGE  of @)

| AGREEMENT /CONTRAT BETWEEN. _A .C_ P .

3) (r_mu-r )_lNG,_P\f:_MANy WEBS\TES ARE., _ .
T AN 60 OB MUTH THAT | BOT I wonNit- - _.

_Howe.ur-_cz-, hs__I‘kwm TPAKIMNG . AND FLLLNG _0O0T
| THRE_FORMAL _COMPLAINT | SOMETHIMG STROUCK. MY . _

MAND_THAT 1T FeEv_ WoOOLD WELIGH_VERY_MUGCH_MORE
THANM__AMY_ WIERSITE. . _"THINT WOULD _BE A COPY.OP THE.

(unam_us » BY _THE F.C.C)) AnD WerizoN AND TD
SE-E.. ANNRMT TTHNT. _READS ANO STRTES,

TS _MAY_HELP P ROVE _ULSEFLL. OME VWANY _OR _THE
OTHER_TO__HELE. _RESOLNE _THIS_OURSELIES AND /OR

| TO _HELE A _ADM AR STRATWE. | v, D WDGE. DECIDE.
AN TTHAS _CASE . |

S50, T woisn _TO_RESPECTEOLLY _REQ LEST You. Nupﬁ:a
MNepizon SEND_TO_ME_\N_A "TIMELY_MANNER_ A TRUE
ARNO_COMPLETE._COPRY OF. TH S AGREEMENT.LF THERE

WERE. _AMY_MDDENDULMS_OR AMENDMENTS OVER TIMES

X Wi XS FOR.THEM. A \WEL.

i o R ,
|Mouv_Mit._CONMSIDER THIS_A. - Riont - To-Kmow REQUEST,.

— [ 4
AF YOO ML . LRSS WL _HELY WEEP 1T TRANSPAREMT.

Rt _pd ow_,,_RE.rc.bmc. NYOLR-ANSWER TO THE COMPLIUNT,
= _HONESTAY_FEEL YouU DIO.A LOT or::r_\ms-rmcs-oca.wm.‘-';
ENVENTS_ANMND_FALTS OF STARTEMENTS  “THAT. ARE JTUST AN
TRYE. o

Arso RWOGAT NMow LT RERLLY BELNEVE WEARE ORI ?_._
-ComeLeTeELY Dy EEE\LE: NT_PAGES. WITH . SaEvsRAL. CHACTEY

i _BeTWEEN.._AS_OF_TH\S. MoMEMT, T wouLo RESPECTFW



(PrheE D ov o,

_OPPOSE._ Py _MeOIATON  FROM_TTERI-LEE RRopDES OR.
ANY._OTHER__ MEDIATOR. WATH THE PA_P.O.C..AND wWoLLD

WILSH THIS MOVE. FORWARD “TO THE FHEMING PROCESS, .

MMoweveEn | 1= consS\DER MYSELR TO. BE A PKNENT Man
FOR_"THE . _MOST PART.. . :

‘\N_HEGE-EORE_,_I_WQ‘N:I JOST _YET COMPLETEL! ROWEOUT
TTHE_POSSIBIVTY _OF A MERIATION OMTIL IT- AN SEE,

READ, ANMD_EXPMINE . THE _A.C.P., AGREEMENT WITH .

NefVv2om, AND WE_CAN _TRKE \T _EROM —THRERE. .

AND, SO N0 _ONE _\S_CONFOSED 1IN THIS AND THE RERSONS.

T wWROTE _ABOUT EARLER T PLEASE DO mMOT COMPLAIN

—y—

ITCHANT _ T 'ra paoT _CALLWNG YyoU_ O ANT\AOPATE Tt 1T

MWL, T= WOPE_AMD__PRAY Yo U \WILL TRaY AMD LMNDERSTAND.
ARLONG WITH_ - WANT TO _RESPECKPOLLY MAKE \T CLEPR-~

ST AWML NOTT ATTEMET. To. BEGIN To AW
e ANYOMNE WATTR . NERIZOMN__FROM_ A COORTESY..
| PROME AT THE READING_AOSPATALL

| CoPM_OF _THE _AGREEMENT. _

NOT_ORLY_WIOoOLD_ VT BE _VERM_DIFER\CU LT AND AN EXTRGN
HMHARDSAIP | 1T \Z0ULD._ALSO_RE SENSELESS MIITHWHERE WE
ARE_AS_IT_STANMDS _MNOW.L .

T LooW_ FORWARD_“TO HEARWG _BACK. FROM ANYONE.
AND_ HEMRANG._ANYOMNE!'S THOULGHTS _AFTER T RECENVETH

PRESENTLY , T m_INCLANED o THIMK _NOT, Bor.

PERHAPS _THIS CAiu_STILL _BE_ R ESOLVED OURSELVES.
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S WNCERELY,

(Feyr . Ao

Raimome Cr. GenpiNne
- §-22-2024%

COPY OF THIS LETTER ALSD SENT
BY FA\RST - CLaASS MANNL TO!

PENNSYLYANIA Puslic UOTiunty CommissionN

OFFIcE oF ADMINI\STRATWE L Aw JUDGE
MeSIATOR TeE®RI - LEE. RWoADES
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