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   Pennsylvania Public Utility Commission 

           Bureau of Consumer Services 

    Pressure Complaint Form 

 

  Water Supplier         PA American Water                                               

  Complainant's Name                                                                  

  Address: 159 Manchester Drive 

    Bushkill, PA 18324 
 

 To assist the Bureau with it’s inquiry concerning the above complaint, 

 please supply the information requested and return this form with your  

 report. 

 

 

 1. WATER MAIN 

  A) Size   6”                                                      

  B) Type of Material          PVC                              

  C) Age of Main Unknown. PAWC acquired system in 2002  

D) Describe briefly the location within the distribution system:  i.e. 

long run  of single pipe; section of system that has been gridded; 

etc. 

Manchester Drive is a street with a long run of a single water 

distribution main with street connections on both sides and many 

customer services. 

 

 

 2. SERVICE PIPE   Company Owned  Customer Owned 

  A) Size                  ¾”                         ¾”            

  B) Type of Material             Copper          Plastic                     

  C) Age             1 Year old                     Unknown                               

  D) Length                       15’                Estimate:  80-100’                          
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3.  SERVICE CONDITIONS 

                A) Type of house occupied by complainant 

         1) 1 Story             2) Split Level              3) 2 Story                 

         4) 3 Story             5) Other                                              

       B) Elevation difference 1st Floor of house above        below          

  main          feet. First Floor is level with water main. 

  

 SERVICE CONDITIONS CONTINUED:       

 C) Field Investigation;  Dates 5/28/2024 Time           10:15AM                            

     1) Curb stop found; Open full      *           Closed                Other            

      2) Customers valve at house found: Open Full       Closed      Other      *      

      3) Main Pressure at or near the complainant’s property      96            psi. 

 

 

 4) PRESSURE IN COMPLAINANT’S HOUSE: 

    (A) Location of Pressure Reading                 Meter Pit                                    

    (B) Static Pressure (No household use)                                     psi 

    (C) Residual Pressure (Cold water faucet open)                         psi. 

             (D) Residual Pressure with (c) and water closet flush                    psi 

 

 

(5)  Supply a brief description of the interior piping in the complainant’s 

house, such as size and type of material of header in basement, risers, etc. 

 

 

 (6)  Is standpipe(s) or reservoir(s) on the distribution system? 

  Yes          *                  No                         

   If “Yes”, complete the following: 

  (a) Height of water in storage at time of test            42’               feet. 

  (b) Height of Water at overflow               45’                       feet. 

 

 

 (7)  Is distribution system pumped? Yes                     No         *           

       If “Yes” at the time of test was pump On              Off                   

 

 

 (8)  Such additional information as may be pertinent to full understanding of      

the circumstances by this Bureau. 



 

 

 

 

 

    

   Pennsylvania Public Utility Commission 

           Bureau of Consumer Services 

    Pressure Complaint Form 

 

  Water Supplier         PA American Water                                               

  Complainant's Name                                                                  

  Address: 199 Manchester Drive 

    Bushkill, PA 18324 
 

 To assist the Bureau with it’s inquiry concerning the above complaint, 

 please supply the information requested and return this form with your  

 report. 

 

 

 1. WATER MAIN 

  A) Size   6”                                                      

  B) Type of Material          PVC                              

  C) Age of Main Unknown. PAWC acquired system in 2002  

D) Describe briefly the location within the distribution system:  i.e. 

long run  of single pipe; section of system that has been gridded; 

etc. 

Manchester Drive is a street with a long run of a single water 

distribution main with street connections on both sides and many 

customer services. 

 

 

 2. SERVICE PIPE   Company Owned  Customer Owned 

  A) Size                  ¾”                         ¾”            

  B) Type of Material             Copper          Plastic                     

  C) Age             1 Year old                     Unknown                               

  D) Length                       13’                           Unknown                          

 

 

  

 

 

 

 



 

 

 

 

 

3.  SERVICE CONDITIONS 

                A) Type of house occupied by complainant 

         1) 1 Story             2) Split Level              3) 2 Story                 

         4) 3 Story             5) Other                                              

       B) Elevation difference 1st Floor of house above        below          

  main          feet. First Floor is level with water main. 

  

 SERVICE CONDITIONS CONTINUED:       

 C) Field Investigation;  Dates 5/28/2024 Time           9:45AM                            

     1) Curb stop found; Open full      *           Closed                Other            

      2) Customers valve at house found: Open Full       Closed      Other      *      

      3) Main Pressure at or near the complainant’s property      102            psi. 

 

 

 4) PRESSURE IN COMPLAINANT’S HOUSE: 

    (A) Location of Pressure Reading                 Meter Pit                                    

    (B) Static Pressure (No household use)                                     psi 

    (C) Residual Pressure (Cold water faucet open)                         psi. 

             (D) Residual Pressure with (c) and water closet flush                    psi 

 

 

(5)  Supply a brief description of the interior piping in the complainant’s 

house, such as size and type of material of header in basement, risers, etc. 

 

 

 (6)  Is standpipe(s) or reservoir(s) on the distribution system? 

  Yes          *                  No                         

   If “Yes”, complete the following: 

  (a) Height of water in storage at time of test            42’               feet. 

  (b) Height of Water at overflow               45’                       feet. 

 

 

 (7)  Is distribution system pumped? Yes                     No         *           

       If “Yes” at the time of test was pump On              Off                   

 

 

 (8)  Such additional information as may be pertinent to full understanding of      

the circumstances by this Bureau. 



 

 

 

 

 

    

   Pennsylvania Public Utility Commission 

           Bureau of Consumer Services 

    Pressure Complaint Form 

 

  Water Supplier         PA American Water                                               

  Complainant's Name                                                                  

  Address: 237 Manchester Drive 

    Bushkill, PA 18324 
 

 To assist the Bureau with it’s inquiry concerning the above complaint, 

 please supply the information requested and return this form with your  

 report. 

 

 

 1. WATER MAIN 

  A) Size   6”                                                      

  B) Type of Material          PVC                              

  C) Age of Main Unknown. PAWC acquired system in 2002  

D) Describe briefly the location within the distribution system:  i.e. 

long run  of single pipe; section of system that has been gridded; 

etc. 

Manchester Drive is a street with a long run of a single water 

distribution main with street connections on both sides and many 

customer services. 

 

 

 2. SERVICE PIPE   Company Owned  Customer Owned 

  A) Size                  ¾”                         ¾”            

  B) Type of Material             Copper          Plastic                     

  C) Age             1 Year old                     Unknown                               

  D) Length                       20’                           Unknown                      

 

 

  

 

 

 

 



 

 

 

 

 

3.  SERVICE CONDITIONS 

                A) Type of house occupied by complainant 

         1) 1 Story             2) Split Level              3) 2 Story                 

         4) 3 Story             5) Other                                              

       B) Elevation difference 1st Floor of house above        below          

  main          feet. First Floor is level with water main. 

  

 SERVICE CONDITIONS CONTINUED:       

 C) Field Investigation;  Dates 5/28/2024 Time          9:45AM                            

     1) Curb stop found; Open full      *           Closed                Other            

      2) Customers valve at house found: Open Full       Closed      Other      *      

      3) Main Pressure at or near the complainant’s property      122            psi. 

 

 

 4) PRESSURE IN COMPLAINANT’S HOUSE: 

    (A) Location of Pressure Reading                 Meter Pit                                    

    (B) Static Pressure (No household use)                                     psi 

    (C) Residual Pressure (Cold water faucet open)                         psi. 

             (D) Residual Pressure with (c) and water closet flush                    psi 

 

 

(5)  Supply a brief description of the interior piping in the complainant’s 

house, such as size and type of material of header in basement, risers, etc. 

 

 

 (6)  Is standpipe(s) or reservoir(s) on the distribution system? 

  Yes          *                  No                         

   If “Yes”, complete the following: 

  (a) Height of water in storage at time of test            42’               feet. 

  (b) Height of Water at overflow               45’                       feet. 

 

 

 (7)  Is distribution system pumped? Yes                     No         *           

       If “Yes” at the time of test was pump On              Off                   

 

 

 (8)  Such additional information as may be pertinent to full understanding of      

the circumstances by this Bureau. 



 

 

 

 

 

    

   Pennsylvania Public Utility Commission 

           Bureau of Consumer Services 

    Pressure Complaint Form 

 

  Water Supplier         PA American Water                                               

  Complainant's Name                                                                  

  Address: 309 Manchester Drive 

    Bushkill, PA 18324 
 

 To assist the Bureau with it’s inquiry concerning the above complaint, 

 please supply the information requested and return this form with your  

 report. 

 

 

 1. WATER MAIN 

  A) Size   6”                                                      

  B) Type of Material          PVC                              

  C) Age of Main Unknown. PAWC acquired system in 2002  

D) Describe briefly the location within the distribution system:  i.e. 

long run  of single pipe; section of system that has been gridded; 

etc. 

Manchester Drive is a street with a long run of a single water 

distribution main with street connections on both sides and many 

customer services. 

 

 

 2. SERVICE PIPE   Company Owned  Customer Owned 

  A) Size                  ¾”                         ¾”            

  B) Type of Material             Copper          Plastic                     

  C) Age             1 Year old                     Unknown                               

  D) Length                       15’                           Unknown                          

 

 

  

 

 

 

 



 

 

 

 

 

3.  SERVICE CONDITIONS 

                A) Type of house occupied by complainant 

         1) 1 Story             2) Split Level              3) 2 Story                 

         4) 3 Story             5) Other                                              

       B) Elevation difference 1st Floor of house above        below          

  main          feet. First Floor is level with water main. 

  

 SERVICE CONDITIONS CONTINUED:       

 C) Field Investigation;  Dates 5/28/2024 Time           9:30AM                            

     1) Curb stop found; Open full      *           Closed                Other            

      2) Customers valve at house found: Open Full       Closed      Other      *      

      3) Main Pressure at or near the complainant’s property      100            psi. 

 

 

 4) PRESSURE IN COMPLAINANT’S HOUSE: 

    (A) Location of Pressure Reading                 Meter Pit                                    

    (B) Static Pressure (No household use)                                     psi 

    (C) Residual Pressure (Cold water faucet open)                         psi. 

             (D) Residual Pressure with (c) and water closet flush                    psi 

 

 

(5)  Supply a brief description of the interior piping in the complainant’s 

house, such as size and type of material of header in basement, risers, etc. 

 

 

 (6)  Is standpipe(s) or reservoir(s) on the distribution system? 

  Yes          *                  No                         

   If “Yes”, complete the following: 

  (a) Height of water in storage at time of test            42’               feet. 

  (b) Height of Water at overflow               45’                       feet. 

 

 

 (7)  Is distribution system pumped? Yes                     No         *           

       If “Yes” at the time of test was pump On              Off                   

 

 

 (8)  Such additional information as may be pertinent to full understanding of      

the circumstances by this Bureau. 



Louis Matzel
231 Manchester Dr
Bushkill, PA 18324-8257

11/17/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number: 1024-220037541246
Service Address: 231 Manchester Dr

Bushkill, PA 18324-8257

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_AMI_LEAKALERT

Dear Customer Matzel:

As your water and/or wastewater service provider, we strive to provide you with the information you need 
to manage your water use and to alert you when we notice something out of the ordinary. Recently, the 
meter at your property registered continuous water use for more than 24 hours. As a result, your next 
Pennsylvania American Water bill may be higher than usual. 

There could be a valid reason for the increased use (filling a pool, letting your water drip during freezing 
temperatures, etc.). Otherwise, the increased usage could indicate the presence of an internal service line 
or plumbing / toilet leak. If your water meter is located outside of your home, it could also indicate an 
underground leak between the outside water meter location and your home. You can help avoid high bills 
in the future by taking time to locate and repair any leaks that may be occurring. 

For helpful tips you can access our Leak Detection Kit online at www.pennsylvaniaamwater.com. Simply 
access the Water Information menu and select Detecting Leaks. Since toilet leaks can often go unnoticed, 
here is one tip to help you get started: Remove the toilet tank lid and drop a small amount of food coloring 
into the tank. Wait 10-20 minutes. If the food coloring appears in the bowl, repairs may be needed, or the 
flapper valve may need to be realigned. Or if the water in the toilet continues to run, it may mean that water 
is running over the overflow tube into the tank. Either scenario requires a simple repair to correct the issue.

If you have any questions, please contact our Customer Service Center at 1-800-565-7292. Our 
representatives are available Monday through Friday, 7am to 7pm to assist you. 

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities. 

Sincerely,

Pennsylvania American Water Customer Service
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Louis Matzel
231 Manchester Dr
Bushkill, PA 18324-8257

12/08/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number: 1024-220037541246
Service Address: 231 Manchester Dr

Bushkill, PA 18324-8257

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_HGHPERCENTAGE_LTR

Dear Customer Matzel:

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

One of our responsibilities as your water service provider is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. We recently saw 
an increase in water use, which surpassed 200% and $200 when compared to the prior month. We also 
identified a similar disparity when compared to the prior year’s use for this property. We have also verified 
the meter reading to confirm the device accurately recorded the registered water usage.

There could be many reasons for an increase in water use, including short-term visitors, seasonal usage, 
or potential leaks. We suggest that you check your property for possible leaks or problems which could 
cause unusually high water use. If you determine that the source of the high water use is the result of a 
broken service line or internal plumbing problem, we encourage you to take steps as soon as possible to 
prevent recurring high bills.

We offer a Leak Detection Kit and other useful information for identifying high water use on our website, 
www.amwater.com. Many leaks are not noticeable but can contribute to unexpected water use. If you 
cannot determine the reason for your higher water use, please call our customer service center between 
the hours of 7am and 7pm at the number below. 

Sincerely,

Pennsylvania American Water Customer Service
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Louis Matzel
231 Manchester Dr
Bushkill, PA 18324-8257

12/13/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number: 1024-220037541246
Service Address: 231 Manchester Dr

Bushkill, PA 18324-8257

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PANONAWRCU_PIPELK

CONSUMER SERVICE PIPE LEAK

While surveying our water system for potential leaks, we detected a leak on your water service pipe. On 
12/11/2023 our service representative visited your home and located a leak on your water service pipe. 
The water service pipe is defined in Pennsylvania American Water's tariff with the PA Public Utility 
Commission as the portion of the pipe that transmits water from the company-owned water main to the 
customer's premise and is owned by the customer -- not the water company. In addition, the tariff says 
the customer is responsible for the installation, repair, replacement and maintenance of all service pipes 
from the curb valve to the property, including any metered water use that is attributable to a leak in the 
customer-owned service pipe. IF YOU ARE NOT THE HOMEOWNER, PLEASE GIVE THIS LETTER TO 
YOUR LANDLORD TO HAVE THE SERVICE PIPE REPAIRED. Water is a valuable resource that should 
not be wasted. Not only do leaks waste water, but they can also lead to property damage above and 
below the ground, and they can result in unnecessary high bills.

It is important that you have the leak repaired within 10 days. To conserve water, maintain adequate 
pressure in the distribution system and avoid the potential of having your water service disconnected, we 
ask that you have the leak repaired within 10 days of the date of this letter. If repairs are not made, your 
water service may be discontinued. In the event the leak on your service pipe worsens, or should the 
condition pose a threat to property and/or public safety, we reserve the right to discontinue water service 
immediately. Once the service has been terminated, it will not be reinstated until necessary repairs have 
been completed. 

If you have questions or need additional time to schedule the repair or if the repairs have been 
completed, please contact Pennsylvania American Water at 1-800-565-7292, Monday to Friday, 7:00 
a.m. to 7:00 p.m.
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Louis Matzel
231 Manchester Dr
Bushkill, PA 18324-8257

12/28/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number: 1024-220037541246
Service Address: 231 Manchester Dr

Bushkill, PA 18324-8257

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PAUTLTYRPT_BILL

Dear Customer Matzel:

Statement of Dispute:
On December 09, 2023, Pennsylvania American Water was contacted with a request to review the billing 
statements, due to higher than expected water usage.

Findings:
On December 11, 2023, a bill was issued in the amount of $534.21. This bill was based on actual read 
of 127 for the billing period November 04, 2023, through December 06, 2023, reflecting usage of 11,200 
gallons of water. Full balance at this time was $534.21. This bill included wastewater charges.

On December 11, 2023, we sent a service person to the property to reread the meter and inspect for leaks. 
At the time of our visit, a reading of 154 was obtained. There was movement on the meter indicating a 
possible leak occurring at the time of theinspection.

Position:
According to the investigation completed on December 28, 2023, the billing statements are correct. no 
adjustments will be applied to the account.  However, if you do make repairs, please contact us for a 
possible leak adjustment.

Should you have questions or would like to discuss a possible payment agreement, please feel free to 
contact us at 1-717-550-1606. Customer Advocacy Representatives are available to assist you Monday 
through Friday from 8 a.m. to 5:00 p.m.

Information to the Customer:

Your account balance as of 12/28/2023 is $534.21. Your account will become delinquent on 01/17/2024 
unless you pay the overdue amount, enter into a payment agreement, or file an informal complaint with the 
Pennsylvania Public Utility Commission. No attempt to collect this debt will occur until after 01/17/2024.
 
If you wish to make a payment by phone, please call toll free at 1-855-748-6066. If you wish to make a 
payment online, log onto amwater.com/mywater. If you are new to the site, be sure to have your account 
number with you when you log on.
 
Please know that the hold on your account will be removed on 01/17/2024. That means that any collection 
or shut off activity may resume.

If you do not agree with the findings, you may file an informal complaint with the Pennsylvania Public Utility 
Commission. This can be done by phone at 1-800-692-7380, online at http://www.puc.state.pa.us/ or by 
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mail at P.O. Box 3265, Harrisburg, PA 17105-3265. Service will not be terminated pending completion of 
the dispute process, including both informal and formal complaints, so long as there is compliance with all 
requirements of the Commission.

When filing a complaint with the Pennsylvania Public Utility Commission, the complaint must include 
the following information: (1) The name and address of the complainant and, if different, the address 
at which service is provided. (2) The telephone number of the complainant. (3) The account number of 
the complainant, if applicable. (4) The name of the public utility. (5) A brief statement of the dispute. (6) 
Whether the dispute formerly has been the subject of a public utility company investigation and report. The 
complainant shall affirm having first contacted the public utility for the purpose of resolving the problem 
about which the complainant wishes to file a complaint. If the complainant has not contacted the public 
utility, the Commission shall direct the complainant to the public utility. (7) Whether the dispute formerly 
has been the subject of a Commission informal or formal complaint. (8) The date, if any, of proposed 
termination. (9) The relief sought.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

* Company report issued on 12/28/2023 and sent to Matzel, Louis.

Esto es un aviso importante sobre su servicio de agua / alcantarilla. Para la ayuda de la traduccion, por 
favor llamas a Pennsylvania American Water al numero 1-800-565-7292.

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PAUTLTYRPT_BILL
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   Pennsylvania Public Utility Commission 
           Bureau of Consumer Services 
    Pressure Complaint Form 
 
  Water Supplier         PA American Water                                               
  Complainant's Name          Louis Matzel                                   
  Address: 231 Manchester Drive 
    Bushkill, PA 18324 
 

 To assist the Bureau with it’s inquiry concerning the above complaint, 
 please supply the information requested and return this form with your  
 report. 
 
 
 1. WATER MAIN 
  A) Size   6”                                                      
  B) Type of Material          PVC                              
  C) Age of Main Unknown. PAWC acquired system in 2002  

D) Describe briefly the location within the distribution system:  i.e. 
long run  of single pipe; section of system that has been gridded; 
etc. 

Manchester Drive is a street with a long run of a single water 
distribution main with street connections on both sides and many 
customer services. 

 
 
 2. SERVICE PIPE   Company Owned  Customer Owned 
  A) Size                  ¾”                         ¾”            
  B) Type of Material             Copper          Plastic                     
  C) Age             1 Year old                     Unknown                            
  D) Length                       22’                Estimate:  80-100’                         
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3.  SERVICE CONDITIONS 
                A) Type of house occupied by complainant 
         1) 1 Story             2) Split Level              3) 2 Story        *           
         4) 3 Story             5)  Other                                              
       B) Elevation difference 1st Floor of house above   0’      below    0’      
  main      6’    feet. First Floor is level with water main. 
  
 SERVICE CONDITIONS CONTINUED:       
 C) Field Investigation;  Dates 12/21/2023   Time           1:00PM                            

     1) Curb stop found; Open full      *           Closed                Other            
      2) Customers valve at house found: Open Full       Closed      Other      *      
      3) Main Pressure at or near the complainant’s property      122             psi. 
 
 
 4) PRESSURE IN COMPLAINANT’S HOUSE: 
    (A) Location of Pressure Reading                                                     
    (B) Static Pressure (No household use)                                     psi 
    (C) Residual Pressure (Cold water faucet open)                         psi. 
             (D) Residual Pressure with (c) and water closet flush                    psi 
 
 

(5)  Supply a brief description of the interior piping in the complainant’s 
house, such as size and type of material of header in basement, risers, etc. 

 
 
 (6)  Is standpipe(s) or reservoir(s) on the distribution system? 
  Yes          *                  No                         
   If “Yes”, complete the following: 
  (a) Height of water in storage at time of test            42’               feet. 
  (b) Height of Water at overflow               45’                       feet. 
 
 
 (7)  Is distribution system pumped? Yes                     No         *           
       If “Yes” at the time of test was pump  On              Off                   
 
 

 (8)  Such additional information as may be pertinent to full understanding of      
the circumstances by this Bureau. 
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