Docket No. A-2016-2527221

Response to 6/13/2024 Data Requests

1) See Attachment A for an updated Company Contact Form. This has also been emailed to the
email addresses listed on the bottom of the form.

2) See Attachment B for a Certificate of Service.

3) See Attachment C for the Notice sent to our customers informing them of this name change.

I, Whitney Fawcett, hereby state that the facts above set forth are true and correct to the best of my
knowledge, information and belief, and that | expect to be able to prove the same at a hearing held
in this matter. | understand that the statements herein are made subject to the penalties of 18 Pa.
C.S. § 4904 (relating to unsworn falsification to authorities).

Whitney Fawce istant Secretary
July 1, 2024




Attachment A



Company Name:

Company d/b/a Name:

Docket Number:

Contact Type

Main Mailing Address:

CEO/President:

Registered Agent:

Regulatory:
Legal Counsel:

Complaint:

Customer Service:

Annual Report:

Assessments/Billing:

Tariff:

PEMA/911:

Company Contact Form

ct-statecommunications@wolterskluwer.com

Veolia Sustainable Buildings USA East, Inc. Date Submitted: 7/1/24
Utility Type: Natural Gas
A-2016-2527221
First and Last Name itle Street City State Zip Phone FAX E-Mail
PO Box 5095 Haverhill MA 01835
53 State Street
Amin El Najjar CEO ot ilsor ree Boston MA 02109 (617)849-6600 (617)399-6186 amin.elnajjar@veolia.com
600 North 2nd Street
CT Corporation System auite 2(;1 NASUeet  Harrisburg PA 17101 (855)316-8944  N/A
VP, C dity 53 State Street _ .
Brant Davis ommodity ate Stree Boston MA 02109 (617)756-9001 (617)399-6186 brant.davis@veolia.com
Management 14th Floor
53 State Street
Jarvis Coffin Counsel ot ilsor ree Boston MA 02109 (610)348-4450 (617)399-6186 jarvis.coffin@veolia.com
VP, C dity 53 State Street _ .
Brant Davis ommodity ate Stree Boston MA 02109 (617)756-9001 (617)399-6186 brant.davis@veolia.com
Management 14th Floor
Sr.C dities 53 State Street
Alexey Cherniack r. Lommodities ate >tree Boston MA 02109 (800)510-4485 (617)399-6186 alexey.cherniack@veolia.com
Manager 14th Floor
. Dir., Corporate . . .
Whitney Fawcett Affairs PO Box 5095 Haverhill MA 01835 (978) 204-6771  (978) 725-0031  whitney.fawcett@veolia.com
. Dir., Corporate . . .
Whitney Fawcett PO Box 5095 Haverhill MA 01835 (978) 204-6771  (978) 725-0031  whitney.fawcett@veolia.com

Affairs

N/A

N/A

Do you prefer to have PUC invoices mailed or emailed (or both emailed and mailed) to your Assessments/Billing contact? Emailed

Fill out all applicable contacts; if there are none please indicate "N/A". Once complete submit to the Secretary by one of the following methods: eFiling, email, or mail.

If emailing send to Secretary Chiavetta with copies to:

rchiavetta@pa.gov

christhodg@pa.gov

dbacker@pa.gov

sspunaugle@pa.gov

sithomas@pa.gov

RA-PCPUC FISCAL@pa.gov

ra-ocmo

a.gov



Attachment B



CERTIFICATE OF SERVICE

',.
On this the IS day of_,IuJ_q

20_2;1 | certify that a true and correct copy of the

foregoing filing and all NON-CONFIDENTIAL attachments have been served, as either a hardcopy or a

searchable PDF version on a cd-rom, upon the following:

Office of Consumer Advocate
5th Floor, Forum Place

555 Walnut Street

Harrisburg, PA 17120

Office of Small Business Advocate
Forum Place

555 Walnut Street, 1st Floor
Harrisburg, PA 17101

Pennsylvania Public Utility Commission
Bureau of Investigation & Enforcement
Commonwealth Keystone Building

400 North Street, 2 West

Harrisburg, PA 17120

National Fuel Gas Distribution Corp.

Daniel Czechowicz, Director — Gas Supply Administration
6363 Main Street

Williamsville, NY 14221

PH: 716.857.6917

e-mail: czechowiczd@natfuel.com

Peoples Natural Gas Company LLC - Peoples Natural Gas
Division

Carol Scanlon

375 North Shore Drive

Pittsburgh, PA 15212

PH: 412.208.6931

e-mail: Carol.Scanlon@peoples-gas.com

Philadelphia Gas Works

Ryan Reeves, Director Supply Transportation & Control
800 West Montgomery Avenue

Philadelphia, PA 19122

PH: 215.787.5103

email: pgwchoicesupply@pgworks.com
Valley Energy Inc.
Ed Rogers

523 South Keystone Avenue
Sayre, PA 18840-0340

PH: 570.888-9664

email: erogers@ctenterprises.org

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, PA 17120

Department of Revenue
Bureau of Compliance

PO Box 281230

Harrisburg, PA 17128-1230

Columbia Gas of PA, Inc.

Transport Support Services

290 W. Nationwide Blvd.

Columbus, OH 43215

PH: 614.460.4980

e-mail: transportevaluations@nisource.com

PECO

Suzette Adams. Sr. Manager, Gas Supply and
Transportation

2301 Market Street, S-18

Philadelphia, PA 19103

PH: 215.841.6467

Email: Suzette. Adams@exeloncorp.com

Peoples Natural Gas Company LLC - Peoples Gas
Division

Carol Scanlon

375 North Shore Drive

Pittsburgh, PA 15212

PH: 412.208.6931

e-mail: Carol.Scanlon@peoples-gas.com

UGI Utilities, Inc. — Gas Division
Sherry Epler

1 UGI Drive

Denver, PA 17517

PH: 610.796.3447

Email: sepler@ugi.com

Lok u,s.h..na.blcba‘-‘l‘u’:js
Vealis- S Usy East, TAC.



Attachment C



@ veoua

Important Notice: SourceOne is Now

Veolia Sustainable Buildings USA East

February 29, 2024

TO FROM

Our Esteemed Clients Jack Griffin
Vice President
Sustainable Buildings
Veolia North America

Dear Esteemed Client,

RE: LEGAL ENTITY NAME CHANGE - SourceOne is now Veolia Sustainable Buildings
USA East, Inc.

Thank you for your business and for your continued partnership. We are writing to inform you
of an important development at our company and to assure you of our commitment to
providing exceptional service for you. Recently we shared the exciting news that SourceOne
would take the name and brand of our parent company, Veolia. This was part of a multi-year
transition that has allowed us to deliver the most innovative energy solutions to organizations
like yours.

What you need to know:

As a continuation of this process, we have officially updated the legal name of our
organization to Veolia Sustainable Buildings USA East, Inc. This is a legal and
documentation change only, and will not change the nature of our services or our licenses in
any way. To ensure a smooth transition for you, our valued customers, we kindly request that
you make this update in your procurement and financial systems. This will help to avoid
any potential confusion or delays in our ongoing business relationship. If your operation
requires regulatory permits, we are in the process of formally updating our name in those
permits as well.

Effective Immediately-Changes to Note:
e Check/lockbox payment address will change to:
Veolia Sustainable Buildings USA East, Inc.
PO Box 781434, Detroit, Ml 48278-1434.
e Updated Electronic Payment Instructions are below:
Veolia Sustainable Buildings USA East, Inc.
Bank Name and Address: JPMorgan Chase Bank, NA
270 Park Avenue, New York, NY 10017
o Bank Account #: 754284255
o ACH/ EFT ABA #: 071000013



o Wire ABA#:021000021
o SWIFT: CHASUS33
o ACH Remittance email: vna.sbe.ar@veolia.com
e Our updated W-9 is linked here.
e Our updated certificate of insurance will be reissued to you by email. If you do
not receive an updated certificate within the next week please contact us.
e We are in the process of implementing a new collections management tool
called Sidetrade. This will change how we follow-up on outstanding invoices.
More information will be provided once we are closer to go-live.

What is NOT changing:

| want to assure you that your contacts and relationships will not change. You will receive
exceptional service, backed by the strength and expertise of the world’s largest environmental
company, with 220,000 employees around the world and decades of experience in energy,
water and waste management services.

As part of the Veolia Group, a global leader in optimized resource management, we now can
offer enhanced expertise, resources, and state-of-the-art energy, water and waste services.
This allows us to deliver even greater value to our customers by offering a wider range of
sustainable solutions that help drive efficiency, reduce costs, and minimize environmental
impact. We would love to tell you more about these expanded capabilities.

For any further information regarding our legal entity name change please reach out to your
Veolia contact, who will be more than happy to address any questions or concerns you may
have.

We truly value our partnership with you and look forward to continuing to serve you under our
new name, Veolia Sustainable Buildings USA East, Inc. We remain committed to delivering
excellence in energy solutions and building a sustainable future together.

Thank you for your continued trust and support.

Yours sincerely,

DocuSigned by:

Yol L. Enffw, br.

41011350B528410...
Jack Griffin
Vice President, Sustainable Buildings



