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Legal Department 
2301 Market Street / S23-1 
Philadelphia, PA 19103 

Direct Dial: 267-533-1830 

April 2, 2024 

Via Email: evero@pa.gov 
Eranda Vero, Adm. Law Judge 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
801 Market Street 
Philadelphia, PA 19107 

Re: Scott Grygo v. PECO Energy Company 
PUC Docket No. C-2023-3043229 

Dear Judge Vero: 

As requested during the hearing held March 4, 2024, before Your Honor, enclosed please find 
PECO Energy's late filed Exhibits as follows: 

Exhibit 5— Voltage Related Customer Contacts 
Exhibit 6- Voltage Related Outage Management System (OMS) Records. 
Exhibit 7- Distribution preventive maintenance (DPM) dates for Lyndell 000 & Bradford 341 
circuits. 

You inquired as to what findings were made as a result of the Complainant's report of low voltage 
at his property on July 14, 2023. Please see attached Outage Management System (OMS) Records, 
(Ex. 6). 

• PECO initially visited the property on July 18, 2203. That responder referred the job to 
another group. The next responder visited on July 19, 2203. 

• The responder temporarily took a device out of service to address voltage issues and 
found voltage within tarif£ The voltage issue was not addressed by the temporary action 
on July 19, 2023. 

• On July 21, 2023, PECO returned as seen in the notes for Work Request 1117691. This 
issue was addressed permanently on July 22, 2023 with Work Order 18900962. 



You inquired as to what repairs were made to the substation at issue? When was the work 
completed and what was done? 

• Crews were onsite July 26, 2023. A tap changer was reprogrammed and returned with 
readings of 125/124/126, along with testing of circuit Newlinville 342 that resulted in 122 
— 123 voltage tariff range. 

• As a result of the fire, the damaged unit transformer was replaced with a refurbished unit 
transformer. 

• The transformer was replaced on August 19, 2023. 
• There are no additional repairs as a result of the fire required in the substation. 

You inquired as to the last vegetation maintenance conducted on the Lyndell Circuit, in addition 
to vegetation maintenance for the Complainant's property and the location of 410 Creek Road, 
Doylestown, PA, where the tree at issue fell. Please see attached the last distribution preventive 
maintenance (DPM) dates for Lyndell 000 & Bradford 341 (the 34 kV overbuilt circuit at this 
location) (Ex. 7). 

Vegetation maintenance records are not maintained for specific residences, unless that 
residence requested specific vegetation work. 

• Preventive maintenance for the whole circuit is intended to help all residents on the 
whole circuit. PECO's vegetation records would not have noted that a tree fell in a 
specific preventive maintenance work area because it's part of the scope of work for 
PECO to complete. 

• The last circuit patrol was completed on January 18, 2023 under WO 18396196. Below 
are the projects and preventative work that was completed for the entire circuit: 

17160780 3/10/2022 Complete LYNDELL 000 PUC DOWLIN FORGE RD TRANSFER TO 
BRADFORD 341 

17160780 5/3/2023 Complete WPVS - PD 2R22160828 BRADFORD 341 R2 
17256658 1/10/2023 Complete LTIIP CEMI - LYNDELL 000 LITTLE WASHINGTON LN - 

TREE WIRE IN 
16587155 5/15/2020 Complete [RIGGS NONPRIORITY PRP] P#94458. 37B7G5 *TREE 

TRIMMING* 
15419860 9/29/2020 Complete LYNDELL 000 *INSTALL OVERVOLTAGE PROTECTION 

(OVP) ARRESTERS @ Pole #1361 Creek Rd & Dowlin Forge Rd 
15419860 9/22/2020 Complete LYNDELL 000 *INSTALL OVERVOLTAGE PROTECTION 

(OVP) ARRESTERS @ Pole #1417 S Creek Rd 
15419860 8/16/2019 Complete LYNDELL 000 *INSTALL OVERVOLTAGE PROTECTION 

(OVP) ARRESTERS @ Pole #@1452 121 Kaiser Rd 



If Your Honor has any questions or you requires additional testimony, please do not hesitate to 
contact me. 

Very truly yours, 

Khadijah Scott 

Khadijah Scott 
Assistant General Counsel, PECO Energy 
Encl. 

cc: Scott Grygo (Via Email) 
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-  
Successful Planned Outa i e SMS Text  
Successful Planned Outage SMS Text 

xst Skyline Dr electrician states property is low voltage Low Voltage 

1-wo 

► 

Comments: 
5 

Electric Outage - Issuance 
07 14 23 
07/14/2 
07114123 Successful Planned Outage SMS Text y 

1 n R 

Scott Grygo v. PECO Energy Company 
PUC Docket No. C-2023-3043229 

Low Voltage Issue Related Customer Information Management System (CIMS) 
Customer Contacts 

07 14 23 
07/13/23 

471

9123 Claim issued

 - 

 n P   
Comments: 

A Emergency Outage text was sent on 07,1312023 01:30:16 to address Safety. Outage to 
occur between 01:30 PM and 02:00 PM July 13, 2023. INTERNAL USE ONLY:Requested 
by Bradley/O1C AAM at 6109435700 for DS0 

07 14 23 Electric Outa i e  -  Issuance 
07 14 23 Successful Planned Outage SMS Text 

Comments: 

Crew status read by employee: Analyzed Outage ID: C2307140PROBABLE 
CAUSE: Cause Undetermined 

  
         

        
   Successful Planned Outa i e SMS Text     

 07/25/23 Misc PUC - Claims 
07/25/23 COMM INFRML CONSUMER 
07 25 23 Add TCPA Consent  

     

      
              
Comments: 

Emergency Outage text was sent on 0712612023 03:42:30 to address Repair. Outage to 
occur between 04:30 PM and 05:30 PM July 26, 2023. INTERNAL USE ONLY:Requested 
by J OSTASZEWSKI/TAT at 6109435700 for DSO 



Wand 
07/26/23 Successful Planned Outage SMS Text 
07/25/23 Misc PUC - Claims  
07/25/23 COMM INFRML CONSUMER  
07 25 23 Add TCPA Consent  

  

  v 
   

1 

.omments: 

Emergency Outage text was sent on 07/26/2023 03:42:30 to address Repair. Outage to 
3ccur between 04:30 PM and 05:30 PM July 26, 2023. INTERNAL USE ONLY:Requested 
3yJ OSTASZEWSKUTAT at 6109435700 for DS0 
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EVENT NUHBER:  C23071406967 

TrEM VALUE 

EDR EVENT'S 
DESPATCH 
GROUP 

-EhtlE OFF 07/14/23 :5;29 

10171 DU- 4G E 
JURA-EON 
MIN) 

I h1anc...lso I CHE FSR II I 07 / 10 I 2023 05 A7 XY(253205.1.3602704:822):37Soc.32:D 37BEIG24665 

Wurk Paukage Email 

Returr Preylcu5 Page 

"ErvIE ON 

EVENn-  CREATED 

LAST E- ~ 

PROBABLE 
CAUSE 

Crew Information 

NUM repE US R_U PDATE P7R_END TrmE ETR_START TINE 

LV 0 7/21/2023 5:50:56 PM 7/14f2023 3:29:53 PM 

sh. took cap oank cut of service verified 115/118 

" Job created Dy Trouble Ana ysis. Davica;D 37B5G2465.5 Feecer:LYNDE_L 00D Sulostation:C3RNOG 
--- Rise, 56_3738D:211W .77B8D2 531-__37B7D7700.2, 37B7D7 Swrzch, 7210:_37B7E55749., 37B7E5 Sixtch, 4.7613_37B6A8_63LE, 37BGA0 10370_37B5B65367., 37B5B6 5wItcn, 86595_37B5C40329„ 37B3C4 !Alt 

Breaker, CORNCK3 002. 37B5C4 Swi:ch, 16 TN 37B5C50077, 37B5C5 --- Switch, 7E42_3753C27819, 37B5C2 Sof:ch, 5479E 37BLD4 1643, 37E4D4 Rec o5e-, 37B4D4_6906, 37B4D4 --- Switch, 29607 37B4D3_2388, 37s4Da --- 
Svvitch, 171V/ 377B3B7014L, 37B3B7 SW „ IN itch -165 37B3B70113, 37638.7 So'itch, 172 3703E6 4954, 37B2EG 172 37C37A5 4559, 37C3A5 --- Switch, 37D3A7, 37D3A7 --- Switch, 142 37D3B1000, 37D3B7 Switcb, 

29,0%9_37-AC782SE, 37D3C7 Skhirmh, 7990_37=33292, 37D3D3 Switch, 66820_37D3F2_5216, 377:1F2 Settlarallzer, SD1_37E3A2_1108, 37E3A2 Sw1tch, S6830_37E3C2_2173, 37.73C2 3ŠO7W_37E3D220428„ 37E3D2 --- 
3110W_46B3D2, 46B3D2 Switon, 8676_4653G1_0566, 4683G1 Switcn, 96B6_L6B21-18_9131, 46B1-18 SwAch, 9.709_46B2H859:7, 46B2H8 Seketch;  25919_46C3A1_2154, 46C3A1 236W_46C2881171. 46C2B3 --- 

3:24Ve 4EC2CE, 46C2C8 --- Breaker, NEnLINVILLE 342, 45,C3H1 

Send to PCAD (0.5 ir2) reached : Marked to send to PCAD 07/1.4/2023 16:0A:01 

Confi-m timnout i,3 hrs) reached : Autoconfirmed at 07/14/2023 19:03:02 

" Eve,nt C23071400067 transferred r-ora CHE/COAT to CHE/EDR as C23071400067 at o7/181,za 06:14:35 

719al restoration - 1 customers 

IDESPATCH  

ISUB TY°E 

ICAD_3OB_ID 

CIS REVIAI<S 

CHRONOLOGY 

EVENT STATUS 

CIRCUIT 

EVENT TYPE 

DEVICE NANE 

NUMBER OF 
CJETOMERS 

CLOSED 

CORNOG D02 

D_37BSG 24665 

0 

N.A. 

CON 

PECODO-20:230718-00018 

7/14/2023 
3:29:53 PM 

7/14/2023 
4:04:03_ PM 

7/14/2023 
7:03:04 PM 

7/14/2023 
7:03:05 PM 

7/18/2023 
6:1A:35 Atv 

7/21/2023 
5:50:5,6 PM 

CcrlfliTn tinleout Iv's) reached : Au':oconfirrned at 07/1412023 19:03:02 
Job upda:ac by Troube Analysis, Device:104627004 Feeder:LYNDELL 000 Subsr.a=ion:EORNOG 

Name DGroup Location Crew ID Status lIme 

EDR 

CI-IE EDP. 

AVAIL 

JC 

EDR CHE 2:CIE 

EDP. CHE 2.CIE 

07 / 19 / 2023 L0 ;02 EDR CI-IE JOE 

CHE JC FSR 

I_ Status 

07 / 19 1 2023 21 ;09 xy(2527:2511.27201221):37B7AL:D 37B7A1280.1 

37 / 19 1 2023 :05 XY(233255136,2704:822):37BEIG2 : D 37B0G24€53 

D7 / 19 / 2023 L0 ;05 XY(253255136,2704:822):37BEIG2:D 37B0G24655 

Name 

JASON 

iCIE 

OSTASZEuVSIC 

OSTASZEWSIC 

OSTASZEWSIC 

c...lso 

PE-DOM:1277 

PE-DOM:1277 

PE-DOM:1277 

PE-DOM1272 

37 / 19 / 2023 :05 

37 / 10 / 2023 06 :13 

KY(253205136,2704:822):3705G2:D 37B0G24655 

XY(253265555,27075436):37BBFL :D 370€3F15792 

Xgency 

CI-IE JC 

DISP ASSGN 

GILLILAND 

OSTASZEWSK: 

PE-DOI:1(1277 

PE-DOM:1277 

DiBpatcher 

57725 

107902 

107902 

107902 

107902 

107455 

}41'(2.332€S513G,2704_E22):3786G2 :D 37B0G24563 

]DI-!€U MCGILL 

JOHN MCGILL 

JOHN MCGILL 

JOHN MCGILL 

JOHN MCGILL 

WIL_IAM MANG Joseon 

07/21/23 1.7tDO 

INTERNAL 

NO ETR 

NO ETR 

NO PROBABLE CAUSE 

157455 losepn PE-DOM:1272 arVIL_IAM MAYO DISR ASSGN 

FIRST MANUAL 
ETR 



[}r ig~i~i~l U IC 1€VJUU~b2 I 

r • 

Mu.or 07/2 2/ 2023 

...I I V- M II- LeU. ALLuul lrr Servit. Dau 

w Tag cri-iovocl DeficierICV Tag Actual Removal Date 

voce Manufacturer BOM 
I I 

I UTE Serial Nurnber i 

Required 0 I y}a~ 

E Type Updated Date Updated By Comments 

T I 
AuLuol .09:36 I Tvlujor hullo u 07/20/2023 

ry1 UCR 

.AuLuul HrriSFE 45:45 I Kr Ler N - 

i 

Failure Labor E Attributes PEG E 

bit Completion Comments 

I 

1/4Nork Or der I Ecbk 

Title 

Manufacturer 

CUR.NOU 002 Hi:17 V[3LI AUE LE:SUES 

Model 

T lbs1/22/21.]23 I Sto2Je 

BOv 
I I_ i  

Ecitiponent Changpe-oult Details 

Fl iifi  I-tAD TO OFFED., A & C CUTOUTS ON CAP @ANK VZ-09 LEFT B PFSE C LOSED TO HELP rh_ I ' 07122/2023 TIBCO 

Fl  04 WITH E. P IIS ISSUES 122-122-242 AT ADDRESS FOR HIGH VOLT...NEE NEED TO IN CL IF  07,22/2023 TIBCO 

Fl iiii  STALL T IEMP UPIEF OR PUT MO BLE I@4s TO HELP CL v  n7 0,71710:4 _ . , __,____ TTR.rn .__ _ _ _ 

1- 1  WO 
T 



IV! C 

Name ['MN-1i -000 

Work Rerpiest Details - 
ME FIP D 

AreR= 

Un t= 

D'Vslon= 

D 

LY \JD 

VI C. • ARR = 1000 

radlify= 

OF-piaTatnq S+,rs`€m= 

Systiorn= 

Fro]lirnonl-= 

priority= 

[Arii 1 

COMPLETE 

LO-SED 

lob = 

Faiurc 

CM 

- 

Work St€0.,R= DSTAS2TVNISKT 1DSFIN I 

NP ed Date I 
05:23 Orloinatiork Ogtp i:I7./21/2023 

RPCPIi€ St= 

OrIckin:mr= 

Ocscr i:rt 

War< A4.-017-)st 

Moclcl Work Order 

I' I LYNDELL-000 // REEDS RD SirO LYNDELL UPPER UWCI-EAN 

01117601 

FOLJTPMFKT,'COMPONI- NT 

rriponont= I I 

IPDS  

ICTRC :000 

Additional Description 

p I  'marl F -Ono I, /  R71- 5-)S RD S...O YND- 31 OPD1R 111fhfOIk AN 

►17M,-) I 
-MAN 1.VA! S. I  -OUND ri LASI CUSTC3M- Rs I OW VOITAGF 

r I I i3,17.3fi \Fr-) SWAq P'1AS'S AT DOL 

nfi TRONI 1 7I IASI-  TO A 01 lAsr WTi i Fmn Or ARM STRAP 

0 
n 
n 
n 
n 
n  
n 

I 

i}t.l~rr~ 

TroL.b e 3reakrown u 

ED 

PEG ICIRC `-'!" 

Cip rt,c= T 

LYNDELL-000 

- 
Location 

UTC= 



01 13000350 ;03/25/2023 Orfginal UTC 1 kNoi'k Order Tack Sf2itus Cr cilqr,LETE 

iirte LYNDELL-00CI // REEDS RD 5/0 LywaL UPPER UV/CI-ILAN 

UCR 

I IC17.07/ 21173 

Serial Number i Inc.,:a I UTC - - Comp€etinn Comments 

I ype Rt.quired 

[111:113 l1cb_pa€ Start I vi Ma:or Failure n7/77/707:1 

II OM Mo de € wkriitoi*rer 

Task Completion Dolmas 

Comments. 

PI ow Complete per lob imtructions 

n Job completed PCPD 

FICA 

Type Updated Date 

v  07127/2023 

CL 21 07127/ 2023 
iv 
— 

Updated By 

LI9,081<2B 

TIBCO 

Actra€ Finish 

1tctua€ In Service Date 

Actual RArrynval Dato 

Ma:or Action 

EPovyritirrie I- ours and Minutes 

Dni-inli2,no, Tan 

Materials Used 

Tan RAmokepel 

Yrs v 

m 
L 
I 

I v.  1 

Failure  111 Labor  E Atbibutes  El PEG E 

ma nu fcturer Viirc [ BO'," 
[ I 
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16.87 5.49 

5/10/2017 16.7 4.91 

1/3/2022 1/3/2022 

4/4/2017 

1/26/2022 

5/20/2017 

1/26/2022 

5/20/2017 

BRADFORD 341 

BRADFORD 341 

"Lift" stands 
for the tree 
work on the 
circuit that is 
bucket 
accessible, and 
"manual" is 
non-bucket 
accessible 
work where 
the trees are 
climbed. 

Asplundh breaks 

their tree crew 

resources into 

these two 

categories for 

the miles they 

complete on our 

preventative, 

maintenance 

program, so 

PECO tracks 

accordingly. 

CIRCUIT LIFT START DATE LIFT END DATE MANUAL START DATE MANUAL END DATE LIFT MILES MANUAL MILES 

LYNDELL 000 

LYNDELL 000 

7/14/2022 

1/3/2018 

7/22/2022 

1/13/2018 

4/25/2022 

1/26/2018 

4/28/2022 

2/10/2018 

7.75 2.69 

7.75 2.68 
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