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PARATRANSIT TARIFF NAMING RATES, RULES AND REGULATIONS
GOVERNING THE TRANSPORTATION OF PERSONS
IN PARATRANSIT SERVICE, BETWEEN POINTS IN PENNSYLVANIA

To transport, as a common carrier, by motor vehicle, persons in paratransit service, from points
in the Counties of Berks, Bucks, Carbon, Lackawanna, Lehigh, Luzerne, Monroe, Montgomery,
Northampton, Pike, Schuylkill, Wayne, and Wyoming to points Pennsylvania, and return.

Issued: July 11, 2024 Effective: July 12, 2024

Issued under authority of 52 Pa. Code § 23.42

Issued By:

Robert F. Mateff, Sr., Chief Executive Officer
Cetronia Ambulance Corps Incorporated
t/a Cetronia Ambulance Corps
4300 Broadway
Allentown, PA 18104
(610) 395-0239



RULES AND REGULATIONS

ADVANCE NOTICE

Advanced reservations must be made at least one hour prior to when service is to be rendered.
Requests for medically needed and indicated paratransit service will be given priority, and other
requests for regulated paratransit service will be scheduled on a first-come, first-served basis in

order to continue to effectively meet the needs of the community.

NON-EXCLUSIVITY OF SERVICE

Service is provided on a non-exclusive basis.
RATES
All rates are specifically stated for paratransit service, mileage and waiting time.

MILEAGE RATE

Mileage hereunder shall be governed by the actual odometer reading of the vehicle or vehicles
employed from point of pickup to point of drop off rounded up the nearest mile. For example if
the actual mileage is 3.1 miles, the mileage charge would be for 4.0 miles. The minimum
mileage charge shall be 1.0 miles.

CONTRACT SERVICES

Contract services provided will be for a term of not less than 30 days for prequalified persons
under federal, state, county or municipal governmental agency contracts. Rates for the services
will be specified in the respective contract, copies of which, including any amendments thereto,
are to be filed with the Commission as executed to become effective on one day’s notice.

EXTRA ATTENDANT: In the event a party making a reservation requests an extra attendant
for the passenger, or the passenger otherwise requires an extra attendant in order for the
passenger to be moved safely, an extra attendant charge will apply.




SCHEDULE OF RATES

BASE RATES: For all loaded-mile trips from the point of pickup to the point of destination.
The type of vehicle used will be based on the type of transportation/vehicle requested by the
person making the reservation.

e Via Wheelchair Van: $54.00 per passenger per trip (i.e., one way)
e Via Ambulette: $200.00 per passenger per trip (i.e., one way)
e Via Safe Car: $200.00 per passenger per trip (i.€., one way)

WAITING TIME: A waiting time charge set forth below applies, in addition to the base rate
listed above.

$50.00 per 30 minutes after the first 30 minutes.

MILEAGE: A mileage charge set forth below, applies in addition to the base rate listed above,
for all loaded miles from the point of pickup to the point of destination.

$10.00 per mile
EXTRA ATTENDANT: In the event a party making a reservation requests an extra attendant

for the passenger, or the passenger otherwise requires an extra attendant in order for the
passenger to be moved safely, an extra attendant charge will apply.

$54.00 per passenger per trip

NO SHOW/FAILURE TO CANCEL A surcharge set forth below will apply in addition to the
base rate, for all trips where the passenger either does not show up to be transported at or near
the scheduled pickup time, or does not provide a minimum of 24 hours’ notice of a cancellation
of a scheduled transport.

$25.00 per person



