A-2016-2534040-AEL-7/17/24
We-Haul Moving

“Moving you through the 21st Century”
1866 Auburn Street Bethlehem, PA 18015
(610) 868-3700
(610) 868-3701- (fax)

July 16, 2024

Secretary- Pennsylvania PUC
Commonwealth Keystone Building- 2" Floor
400 North Street

Harrisburg, PA17120

RE- Petition for Reinstatement of Authority
To Secretary- Pennsylvania PUC,

We are sending this letter as a Petition to have our Authority reinstated. We were suspended because our
insurance company did not send Form E to the PUC. Apparently, only Form H was sent but not Form E. We
were assured that both forms were sent after multiple requests were made by We-Haul Moving and the PUC
to send all appropriate forms. Unfortunately, this did not happen in a timely manner by Chubb/USI.

We have been in business for over 20 years and do not have any complaints. Every effort has been made to
remain compliant. We spoke with the PUC earlier and were informed that we should be checking our status
on your site to ensure that all insurance forms have been filed properly when our policies are up for renewal.
We were unaware of this. Going forward, we will ensure that we do this. Having said this, Chubb attempted
to send Form E. We were informed it was rejected and we would have to Petition the PUC to be reinstated.

Please know that we have never had a lapse in our insurance and will continue to remain compliant with all
the PUC’s insurance requirements if our Petition for Reinstatement is granted.

We have included all correspondence between us and our insurance company. If you require any further
information, please let us know. Thank you for your consideration with this matter.

Best regards,
James & Debra Ament

We-Haul Moving



Form H

Uniform Motor Carrier Cargo
Certificate of Insurance

Filed with_Pennsylvania Public Utility Commission (hereinafter called Commission)
(Name of Commission)

This is to certify that the Federal Insurance Company NAIC# 20281

(Name of Company)

(herein after called Company) of One American Square, 202 N. Illinois St., Suite2600, Indianapolis, IN, 46282
(Home Address of Company)

hasissued to JAMES & DEBRA AMENT

(Name of Motor Carrier)
(DBA) WE-HAUL MOVING
of 1866 AUBURN STREET, BETHLEHEM, PA, 18015
(Address of Motor Carrier)

A policy or policies of insurance effective from 04/11/2024 12:01 A.M. standard time at the address of the insured stated in
said policy or policies and continuing until cancelled as provided herein, which, by attachment of the Uniform Motor Carrier Cargo Insurance Endorsement has
or have been amended to provide cargo insurance covering the obligations imposed upon such motor carrier by the provisions of the mator carrier law of the
State in which the Commission has jurisdiction or regulations promulgated in accordance therewith.
Whenever requested, the Company agrees to fumish the Commission a duplicate original of said policy or palicies and all endorsements thereon.
This certificate and the endorsement described herein, may not be cancelled without cancellation of the policy to which it is attached. Such
cancellation may be effective by the Company or the insured giving thirty (30) days' notice in writing to the State Commission, such thirty (30) days' notice to
commence to run from the date notice is actually received in the office of the Commission.

Countersigned at 202A Halls Mill Road  Whitehouse Station _NJ 08889  this 07th day of
(STREET ADDRESS) (CITY) (STATE) (ZIP CODE)
May 20 24
Insurance Company File No. 6697622 Robert Rossow
(Policy Number) (Authorized Company Representative)

Type of Authority : Truck - household goods in use, Truck - general freight (incl. new & office furniture)




7/16/24, 3:04 PM Yahoo Mall - Re: Filing Rejected for JAMES & DEBRAAMENT

This is to inform you that an insurance filing was rejected today by the
Pennsylvania PUC:

e Form Type: Form H

* Insured Name: JAMES & DEBRA AMENT

« Utility Number: MC73390

+ Rejection Reason: Please add the "Truck-general freight" authority and
resubmit this filing; Carrier holds multiple authorities that require
coverage. Contact us at 717-787-1227 to clarify.

What's Next?

The agency instructed your insurance company to submit a corrected filing to
avoid a suspension, fine, or cancellation for your company. For questions,
please call PUC staff at 717-787-1227.

Pennsylvania PUC Authority Information

To check the status of your authority with the PUC, please go to
https://www.puc.pa.gov/search/utility-authority-search/.

A utility search can then be completed by entering your motor carrier name in
the utility name field. Once the search results populate, click on the utility
code that corresponds to your utility name/motor carrier name. Please note:
there are tabs you can click in order to view your utility info, authority, and
insurance.

Thank You,

Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120

WWW.PUC.pa.gov

This e-mail and any files transmitted with it may contain confidential and/or privileged material. This e-mail is intended
solely for the use of the individual or entity to whom it is addressed. If you are not the intended recipient or have
received this e-mail in error, please notify the sender by replying to the sender. After notifying the sender of the error,
you should immediately delete this e-mail from your system. Please be aware that any unauthorized disclosure,
dissemination, distribution, duplication or use of the e-mail contents or any attachments therein is strictly prohibited.

A4
about:blank



Client#: 1748943

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

WEHAU

DATE (MM/DDIYYYY)

4/09/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the o policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policios may require an endorsement. A statoment on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

USI Insurance Services LLC
101 West Main St Suite 900
Norfolk, VA 23510

CEN“U Kyle Brainard

(A/C No Ext): 157~ 330-5472

ioongss._'('yle brainard@usi.com

712 [[{€ ne) 610-537-9669

w—p— T

INSURER(S) AFFORDING COVERAGE |

»NAI(' v
— INSURER A : Penn-Patriot Insurance Company ‘101 2158
s waunens Fedoat nsurance Company — o
James Ament [INSURER G .8 L =
1866 Auburn Street INSURERD :
Bethlehem, PA 18015 TRBURERE | | i
INSURER F : |
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR BR|
LTR ADDL|SUBR

“POLICY EFF

T I TYPE OF INSURANCE INSR |WVD | POLICY NUMBER (MM/DD/YYYY) 1&8/‘6%%% | LIMITS
AR BX|ICOMMERCIAL GENERAL LIABILITY PAV0430095 09/30/2023|09/3012024 (EACH OCCURRENCE (51,000,000
| -
|| ctamsmaoe [ X] occur | PAMAE IR0 ey [ $100,000
X| BI/PD Ded:$500 | MED EXP (Any one person) | $5,000
| ' PERSONAL & ADV INJURY Is1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE 52,000,000
__X_ poLICY j JECT Loc PRODUCTS - COMP/OP AGG | sIncluded
OTHER: /s
AUTOMOBILE LIABILITY | COMBINED )SINGLE T
ANY AUTO IJta?ou.v INJURY (Per person) | §
OWNED SCHEDULED —
TCRONLY T os BODILY INJURY (Per accident) is_ = =
I~ | HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
| $
UMBRELLA LIAB OCCUR | EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE | AGGREGATE s
DED I IRETENHONS | s |
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY N | |sTaTuTE T ER
ANY PROPRIETOR/PARTNER/EXECUTIVE EL EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED D N/A
(Mandatory In NH) E.L DISEASE - EA EMPLOYEE| §
" . describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | §
B |Warehouse Legal 06697622EUC 04/11/2024/04/11/2025 $1,000,000 Warehouseleg
B |Motor Truck Cargo 06697622EUC 04/11/2024|04/11/2025 $50,000 Any One Veh.
$1,000,000 Each Occ.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schodulo, may be attached If more space Is roquired)

RE: Warehouse Legal Liability is being amended to $250,000

CERTIFICATE HOLDER

CANCELLATION

Pennsylvania Public Utility
Commission

Commonwealth Keystone Bullding
400 North Street

Harrisburg, PA 17120

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Shanam Rydy Gl

ACORD 25 (2016/03) 1 of 1
#S44384189/M43739815

® 1988-2015 ACORD CORPORATION. All rights resorved,

The ACORD name and logo are reglsterod marks of ACORD

JXKZS




7/16/24, 3:20 PM Yahoo Mall - FW: RE: RE: PUC Authority

FW: RE: RE: PUC Authority

From: Kyle Brainard (kyle.brainard@usi.com)
To: wehaulmoving@rocketmail.com

Date: Wednesday, July 10, 2024 at 03:47 PM EDT

Good afternoon,
Please see below from the carrier:

“The PA PUC called me back and stated that they would reach out to your Client to get their authority to operate their
business once again and stay within rules and regulations. Once they have been granted authority the Forms would
need to be re-sent. So from a Chubb standpoint, there is nothing we can do until Authority to Operate has been
granted an approved. This is something that the PA PUC and the Insured need to work out. If we try and submit any
Forms again, they will be rejected due to the Insureds Authority being revoked. The individual at the PA PUC who got
back to me was Tatiana Ross, (717) 787-1168 was the number that was left. | would reach out to the Insured to see if
something has been set up between them and the PA PUC to where the process to get Authority back is in motion.”

Thank you,

KYLE BRAINARD

Commercial Lines Account Manager
USI Insurance Services, LLC

CA License Nos. 0G11911
757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

US| ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us instructions
to place, bind, change or terminate coverage unless we have subsequently confirmed to you in writing that
we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient and
have received this communication in error, please contact the sender by reply email and destroy all copies
of the original message. Thank You.

This e-mail is intended solely for the use of the individual or entity to whom it is addressed. If you are not the intended
recipient or have received this e-mail in error, please nolify the sender by replying to the sender. After notifying the
sender of the error, you should immediately delete this e-mail from your system. Please be aware that any unauthorized
disclosure, dissemination, distribution, duplication or use of the e-mall contents or any attachments therein is strictly

prohibited.

about:blank




7/16/24, 3:27 PM Yahoo Mall - RE: Renewal

RE: Renewal

From: Kyle Brainard (kyle.brainard@usi.com)
To:  wehaulmoving@rocketmail.com

Date: Thursday, April 4, 2024 at 03:06 PM EDT

The certificate of insurance is being processed to send the Pennsylvania Public Utility Commission proof of
insurance. You should receive the certificate in the next few hours.

Thank you,

KYLE BRAINARD

Commercial Lines Account Manager
USI Insurance Services, LLC

CA License Nos. 0G11911
757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

US| ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us instructions
to place, bind, change or terminate coverage unless we have subsequently confirmed to you in writing that
we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient and
have received this communication in error, please contact the sender by reply email and destroy all copies

of the original message. Thank You.

From: James Ament
Sent: Thursday, April 4, 2024 1:21 PM
To: Kyle Brainard

Subject: Renewal

' Kyle,
|
‘ Received a letter of suspension from (he PUC, needed (he fillings completed,

I Please see the attached,

about:blank

12




— COMMONWEALTH OF PENNSYLVANIA
P /\ P U C PENNSYLVANIA PUBLIC UTILITY COMMISSION
! A% COMMONWEALTH KEYSTONE BUILDING
PENNSY UVANIA POROS UTHOTY COMMILUAN dOO NORTH STR[[—T
HARRISBURG, PENNSYLVANIA 17120

March 29, 2024
A-00119270

JAMES & DEBRA AMENT
T/A WE-HAUL MOVING
1866 AUBURN STREET
BETHLEHEM, PA 18015

NOTICE OF SUSPENSION OF PUC Truck, Household Goods Carrier OPERATING AUTHORITY
Effective 04/13/2024
Due to Cancellation of Liability Insurance

As of 04/13/2024, your PUC operating authority is SUSPENDED due to your failure to maintain
evidence of insurance on file with this Commission. Your insurer nolified the Commission that it will cancel
your insurance as of 04/13/2024. You may not operate while under suspension. Operating while under
suspension is subject to prosecution, which may result in cancellation of your authority.

Your insurer must file appropriate evidence of insurance with the Commission. Appropriale evidence
of insurance is a FORM E for bodily injury and property damage liability insurance, a FORM H for cargo liability
insurance. This form must be filed with the PUC by the Insurance Company, not by you. Incomplete forms,
incorrect forms and fax transmittals will NOT be accepted. A Form E or H may be filed online by the Insurance
Company or your Agent via TYLER Insurance Filings at www tylerinsurancefilings.com.

If your insurer does not file acceptable Form E or H with the Commission, appropriate action will be
taken which may result in the cancellation of your operating authority.

If your. Insurance Company or Agent timely files a Form E or H, you may resume operations.

You are to check your insurance status at the Commission online at its web sile.
www.puc.pa.gov/search/utility-authority-search/. A utility search can then be completed by clicking “Add
Additional Search Criteria” to search by other. criteria. Once the search resulls populate, click on the utility
code that corresponds to your authority. Note there are tabs you/caniclick in order to view your utility info,

authority, and insurance.

If you are no longer in business, please notify the Commission.

If you believe that you have received this Notice of Suspension in error or if you'have any questions
regarding the suspension of your authority, please contact the Bureau of Technical Utility Services -

Compliance Office, Insurance Section at 717-787-1227.




7/16/24, 3:24 PM Yahoo Mall - RE: [External) COI

RE: [External] COI

From: Kyle Brainard (kyle.brainard@usi.com)
To: wehaulmoving@rocketmail.com; msanta@pa.gov

Date:  Wednesday, April 10, 2024 at 01:22 PM EDT

The form H and Acord 25 has ben sent to Tyler. | am awaiting their response so | can formally request the
correct forms from the carrier (Chubb Group).

Thank you,

KYLE BRAINARD

Commercial Lines Account Manager
USI Insurance Services, LLC

CA License Nos. 0G11911
757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

USI ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us instructions
to place, bind, change or terminate coverage unless we have subsequently confirmed to you in writing that
we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient and
have received this communication in error, please contact the sender by reply email and destroy all copies
of the original message. Thank You.

' From: James Ament <wehaulmoving@rocketmail.com>
Sent: Wednesday, April 10, 2024 12:51 PM
To: Santa, Maria <msanta@pa.gov>; Kyle Brainard <kyle.brainard@usi.com>
Subject: Re: [External] COI

| Kyle,

Maria from the PUC stated they need a form E put into the Tyler system.

| Please advise.

| James Ament

about:blank \2




| 7/16/24, 3:24 PM

Yahoo Mall - RE: [External] COI

We Haul Moving

610-868-3700

On Wednesday, April 10, 2024 at 12:38:46 PM EDT, Santa, Maria <msanta@pa.gov> wrote:

Thanks,
Maria

This is the document | specifically mentioned that | could not accept. Please have your insurance
underwriter send the Form E through the Tyler system.

From: James Ament <wehaulmoving@rocketmail.com>
Sent: Wednesday, April 10, 2024 12:35 PM

To: Santa, Maria <msanta@pa.gov>

Subject: [External] COI

ATTENTION: This email message is from an external sender. Do not open links or attachments from
unknown senders. To report suspicious email, use the Report Phishing button in Outlook.

Please see the attached COI for the PUC.

Any questions please give us a call.

Thank You,
James Ament

We Haul Moving

610-868-3700
This e-mail and any files transmitted with it may contain confidential and/or privileged material. This e-mail is intended
solely for the use of the individual or entity to whom it is addressed. If you are not the intended recipient or have received
this e-mail in error, please notify the sender by replying to the sender. After nolifying the sender of the error, you should
immediately delete this e-mail from your system. Please be aware that any unauthorized disclosure, dissemination,
distribution, duplication or use of the e-mail contents or any attachments therein Is strictly prohibited.

about:blank

22




7/16/24, 3:05 PM Yahoo Mall - Re: Certificates of Insurance - We Haul Moving

Re: Certificates of Insurance - We Haul Moving

From: James Ament (wehaulmoving@rocketmail.com)
To:  kyle.brainard@usi.com

Date: Wednesday, April 10, 2024 at 11:05 AM EDT

Kyle,
Thank you. Please let us know that the PUC received the COI.

Best Regards,
James Ament
We Haul Moving
610-868-3700

On Wednesday, April 10, 2024 at 11:00:00 AM EDT, Kyle Brainard <kyle.brainard@usi.com> wrote:

Good morning,
Please see the attached certificates of insurance.
Thank you,

KYLE BRAINARD

Commercial Lines Account Manager
USI Insurance Services, LLC

CA License Nos. 0G11911
757.330.5472 | f: 610.537.9669

kyle brainard@usi.com | www.usi.com |

USI ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from USI Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us
instructions to place, bind, change or terminate coverage unless we have subsequently confirmed to
you in writing that we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient
and have received this communication in error, please contact the sender by reply email and destroy all

copies of the original message. Thank You.

This e-mail and any files transmitted with it may contain confidential and/or privileged material. This e-mail is intended
' solely for the use of the individual or entity to whom it is addressed. If you are not the intended recipient or have
received this e-mail in error, please notify the sender by replying to the sender. After notifying the sender of the error,
you should immediately delete this e-mail from your system. Please be aware that any unauthorized disclosure,
dissemination, distribution, duplication or use of the e-mail conlents or any attachments therein is strictly prohibited.

about:blank

Al




7/16/24, 3:21 PM Yahoo Mail - RE: PUC We Haul Moving Cllent Code: WEHAU

RE: PUC We Haul Moving Client Code: WEHAU

From: Kyle Brainard (kyle.brainard@usi.com)
To:  wehaulmoving@rocketmail.com

Date: Friday, May 3, 2024 at 01:58 PM EDT

| have asked that the carrier put a rush on this.

Alisha Harmon on behalf of KYLE BRAINARD
Commercial Lines Account Manager

USI Insurance Services, LLC

CA License Nos. 0G11911

757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

US| ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us instructions
to place, bind, change or terminate coverage unless we have subsequently confirmed to you in writing that
we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient and
have received this communication in error, please contact the sender by reply email and destroy all copies

of the original message. Thank You.

From: James Ament <wehaulmoving@rocketmail.com>
Sent: Friday, May 3, 2024 1:40 PM

To: Kyle Brainard <kyle.brainard@usi.com>

Subject: Re: PUC We Haul Moving Client Code: WEHAU

Kyle,

The PUC is going to revoke our authority without proper proof of insurance.
Please advise.

Thank You,

James Ament

We Haul Moving
610-868-3700

On Friday, May 3, 2024 at 09:38:40 AM EDT, Kyle Brainard <kyle bralnard@usl.com> wrote:

about:blank

1/4




7/16/24, 3:21 PM Yahoo Mall - RE: PUC We Haul Moving Client Code: WEHAU

Hi James,
| just received an email back form the carrier advising the following:

The request is not yet completed. | know there is a bit of a log jam, but it has been sent and should be
completed soon.

| have asked the carrier to confirm once they have been sent to the State and will let you know as soon as
they are. | apologize for the delay and have asked that they put a rush on this.

Alisha Harmon on behalf of KYLE BRAINARD
Commercial Lines Account Manager

USI Insurance Services, LLC

CA License Nos. 0G11911

757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

US| ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us instructions
to place, bind, change or terminate coverage unless we have subsequently confirmed to you in writing that
we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient and
have received this communication in error, please contact the sender by reply email and destroy all copies

of the original message. Thank You.

From: James Ament <wehaulmoving@rocketmail.com>
Sent: Friday, May 3, 2024 9:29 AM

To: Kyle Brainard <kyle.brainard@usi.com>

Subject: Re: PUC We Haul Moving Client Code: WEHAU

Kyle,

Please do, we received a letter from them today that was dated in April needed the filings.
Please advise.

James
We Haul Moving
610-868-3700

On Friday, May 3, 2024 at 09:05:47 AM EDT, Kyle Brainard <kyle brainard@usi.com> wrote:

Good Morning James,

about:blank




7/16/24, 3:21 PM Yahoo Mall - RE: PUC We Haul Moving Cllent Code; WEHAU

Chubb would have been the one to send the fillings to the State. | will confirm with the carrier that
everything was sent.

Alisha Harmon on behalf of KYLE BRAINARD
Commercial Lines Account Manager

USI Insurance Services, LLC

CA License Nos. 0G11911

757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

US| ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us instructions
to place, bind, change or terminate coverage unless we have subsequently confirmed to you in writing that
we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient and
have received this communication in error, please contact the sender by reply email and destroy all copies
of the original message. Thank You.

From: James Ament <wehaulmoving@rocketmail.com>
Sent: Friday, May 3, 2024 8:33 AM

To: Kyle Brainard <kyle.brainard@usi.com>

Subject: PUC

Kyle,

Did you get all of the fillings over to the PUC when the insurance was renewed?

Please advise.

Thank You,
James Ament

We Haul Moving
610-868-3700

I'A(é Virus-free.www.avg.com

This e-mail and any files transmitted with it may contain confidential and/or privileged material. This e-mail is intended
solely for the use of the individual or entity to whom it is addressed. If you are not the intended recipient or have
received this e-mail in error, please notify the sender by replying to the sender. After notifying the sender of the error,
you should immediately delete this e-mail from your system. Please be aware that any unauthorized disclosure,
dissemination, distribution, duplication or use of the e-mail contents or any attachments therein is strictly prohibited.
This e-mail and any files transmitted with it may contain confidential and/or privileged material. This e-mail is intended
solely for the use of the individual or enlity to whom it is addressed. If you are not the Intended recipient or have
received this e-mail in error, please notify the sender by replying lo the sender. After nolifying the sender of the error,
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7116/24, 3:04 PM Yahoo Mall - Re: Filing Rejected for JAMES & DEBRA AMENT

Re: Filing Rejected for JAMES & DEBRA AMENT

From: James Ament (wehaulmoving@rocketmail.com)
To: kyle.brainard@usi.com

Date: Wednesday, May 8, 2024 at 10:11 AM EDT

Kyle,
Thank you.

James
We Haul Moving
610-868-3700

On Wednesday, May 8, 2024 at 10:07:31 AM EDT, Kyle Brainard <kyle.brainard@usi.com> wrote:

Good morning,

The attached was resubmitted by the carrier to the PUC. Your filing status should be complete and fully
complied with all of their requirements.

Thank you,

KYLE BRAINARD

Commercial Lines Account Manager
USI Insurance Services, LLC

CA License Nos. 0G11911
757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

US| ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >

EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >
TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us
instructions to place, bind, change or terminate coverage unless we have subsequently confirmed to
you in writing that we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient
and have received this communication in error, please contact the sender by reply email and destroy all
copies of the original message. Thank You.

From: Kyle Brainard
Sent: Tuesday, May 7, 2024 2:28 PM

about:blank




7/16/24, 3:04 PM Yahoo Mail - Re: Filing Rejected for JAMES & DEBRA AMENT

To: ‘wehaulmoving@rocketmail.com'
Subject: RE: Fw: Filing Rejected for JAMES & DEBRA AMENT

| have sent this to the carrier to resubmit/correct.

Thank you,

KYLE BRAINARD

Commercial Lines Account Manager
USI Insurance Services, LLC

CA License Nos. 0G11911
757.330.5472 | f: 610.537.9669
kyle.brainard@usi.com | www.usi.com |

US| ONE ADVANTAGE® | Our Approach to Client Solutions. Watch Video >
EXECUTIVE INSIGHTS | Guidance on Top Issues from US| Experts. Access Insights >

' I'M WITH U | Advancing Our Commitment to Diversity, Equity & Inclusion. Learn More >

TOP INSURANCE EMPLOYER | Multiple Industry Awards and Recognitions! View Awards >

Please note that you may not rely on email communication to us to report a claim or to give us
instructions to place, bind, change or terminate coverage unless we have subsequently confirmed to
you in writing that we have received your message and will be taking the action you have requested.

Confidentiality Notice: The information contained in this email message including any attachments is for
the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient
and have received this communication in error, please contact the sender by reply email and destroy all

. copies of the original message. Thank You.

' From: James Ament

Sent: Tuesday, May 7, 2024 2:11 PM
To: Kyle Brainard
Subject: Fw: Filing Rejected for JAMES & DEBRA AMENT

Hi Kyle,

~ Can you review the email below and send the PUC the corrections? Thank you.

Take care,
Debbie

.~ We Haul Moving

610-868-3700

--—-- Forwarded Message —---

' From: PC,MClnsurance <ra-pcmcinsurance@pa.gov>

| To: WEHAULMOVING@ROCKETMAIL.COM <wehaulmoving@rocketmail.com>
' Sent: Tuesday, May 7, 2024 at 02:03:27 PM EDT

' Subject: Filing Rejected for JAMES & DEBRA AMENT

about:blank




