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NEW MATTER answer

12. The subject of the dispute lends itself to resolution through mediation.

Complainant agrees but will argue previous resolution settlement (BCS No: 3819481) dated March 7,
2022 by PUC Investigator Bryan Kauffman was not followed by FirstEnergy Pennsylvania Electric
Company. It was FirstEnergy billing department that changed the settlement and FirstEnergy’s billing
department that had no answers for the changes and suggested the informal complaint process to
further investigate. Again.

13. The Commission’s policy is to promote settlement. 52 Pa. Code § 5.231.

Complainant agrees but must stipulate FirstEnergy’s reluctance to follow said resolution(s) and has yet
to offer any in this current matter. In fact Complainant disagrees with many of the answers in sections 4,
5, 7a above.

14. The Respondent requests that this matter be referred to the Office of
Administrative Law Judge’s Mediation Unit
Agreed

15. The time and resources of the Commission and the parties will be conserved if the matter is referred
to the Office of Administrative Law Judge’s Mediation Unit.

Agreed, with reservation.

Respectfully Submitted,

Martin Gallas






