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Electronically filed 
 
July 18, 2024 
 
Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building  
400 North Street 
Harrisburg, PA  17120 
 
Re: 47 C.F.R § 51.917 and 47 C.F.R § 54.313 Annual Reports  
 Docket No. M-2024-3045228 
 Docket No. M-2024-3045229 
 
Dear Ms. Chiavetta: 
 
Pursuant to the Pennsylvania Public Utility Commission’s Secretarial letter dated January 18, 2024, Frontier 
Communications of Breezewood, LLC, herein after referred to as (“Frontier”) hereby files the enclosed annual report 
that was filed with the Universal Service Administrative Company (“USAC”)1 on July 1, 2024, in compliance with 47 
CFR § 54.313 and 47 CFR § 54.422.  Section 54.313 applies to an eligible telecommunications carrier (ETC) receiving 
high-cost federal USF support.  Section 54.422 applies to ETCs receiving low-income support.  
 
Frontier requests the Pennsylvania Public Utility Commission to file the annual certification regarding federal high-cost 
support with the Universal Service Administrative Company (USAC) and the FCC, pursuant to 47 CFR 54.314(a). 
 
If you have any questions or need additional information, please contact me at Pam.Pittenger@ftr.com or 
916.686.3567. 
 
Sincerely, 

 
/s/ Pam Pittenger  
 
Pam Pittenger 
Specialist, Regulatory Reporting  
 
Attachment 

 
1 6 See ETC Reporting Streamlining Order, 32 FCC Rcd at 5948-49, paras. 15-16. ETCs receiving high-cost support are no longer required 
to file duplicate copies of the FCC Form 481 with the Commission or states and Tribal governments beginning in 2018, “contingent upon 
USAC’s completion of the rollout of an online portal for recipients of high cost services.” Id. at 5948, para. 15. The Universal Service 
Administrative Company (USAC) has completed the rollout of the online portal, so ETCs receiving high-cost support are now only 
required to file the FCC Form 481 with USAC. 



Page 1 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 2 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 3 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 4 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 5 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 6 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 7 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 8 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 9 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 10 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 11 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 12 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 13 of 13

FRONTIER-BREEZEWOOD

State: PA

Sac: 170149

498 ID: 143001364

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



 

 

 

 

 

 

 

 

 

Attachments 



 

 

 

 

 

 

 

 

Row 610 - Description of Functionality in Emergency Situations 

 
In December 2013, the FCC adopted rules to promote 911 resiliency, including requesting initial 

certification of substantial progress towards meeting these new requirements by October 15, 

2015. See Improving 911 Reliability; Reliability and Continuity of Communications Networks, 

Including Broadband Technologies, 28 FCC Rcd 17476 (2013); see also Public Safety and 

Homeland Security Bureau Announces Effective Dates of 911 Reliability Certification and PSAP 

Outage Notification Requirements, Public Notice, 29 FCC Rcd 13900 (2014). Frontier this year 

again filed its certification that it is meeting the FCC's substantial progress goals. 

Specifically, Frontier met and certified to all of the requirements related to back-up power, 

circuit auditing, and network monitoring practices.  Additionally, Frontier's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic 

spikes resulting from emergency situations. 



Affiliates* SAC Doing Business As Company or Brand Designation 

The Southern New England Telephone Company 135200 Frontier Communications of Connecticut 
Frontier Comm.-Ausable Valley 150072 Frontier Communications of AuSable Valley, Inc. 
Frontier Comm. of New York 150100 Frontier Communications of New York, Inc. 
CTC Ogden, Inc. 150110 Frontier Ogden Telephone Company 
Frontier Telephone of Rochester 150121 Frontier Telephone of Rochester, Inc. 
Frontier Comm.-Seneca Gorham 150122 Frontier Communications of Seneca-Gorham, Inc. 
Frontier Comm. of Sylvan Lake 150128 Frontier Communications of Sylvan Lake, Inc. 
CTC of NY - Upstate 154532 Frontier Communications of New York 
CTC of NY - Red Hook 154533 Frontier Communications of New York 
CTC of NY - Western Counties 154534 Frontier Communications of New York 
Frontier Comm. of Breezewood 170149 Frontier Communications of Breezewood, LLC 
Frontier Comm. of Canton, Inc. 170152 Frontier Communications of Canton, LLC 
Commonwealth of PA 170161 Frontier Communications Commonwealth Telephone Company 
Frontier Comm. of Pennsylvania 170168 Frontier Communications of Pennsylvania, LLC 
Frontier Comm.of Lakewood, Inc 170178 Frontier Communications of Lakewood, LLC 
Frontier Comm. of Oswayo River 170194 Frontier Communications of Oswayo River LLC 
CTC West Virginia - Mountain St. 200271 Frontier Communications of West Virginia 
CTC West Virginia - St. Marys 204338 Frontier Communications of West Virginia 
CTC West Virginia - Bluefield 204339 Frontier Communications of West Virginia 
Frontier West Virginia, Inc  205050 Frontier West Virginia Inc. 
Frontier of the South - Florida 210318 Frontier Communications of the South, LLC 
Frontier Florida LLC 210328 Frontier Communications of Florida 
Frontier Comm. of Georgia, LLC 220362 Frontier Communications of Georgia LLC 
Frontier Comm. of Georgia, LLC 220387 Frontier Communications of Georgia LLC 
Frontier Comm. of the Carolinas, Inc (NC-GTE) 230479 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the Carolinas, Inc (NC-Contel) 230509 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the Carolinas, Inc (SC-GTE) 240479 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the Carolinas, Inc (SC-Contel) 240526 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the South, LLC 250301 Frontier Communications of the South, LLC 
Frontier Comm. of the South, LLC 250306 Frontier Communications of the South, LLC 
Frontier Comm. of the South, LLC 250318 Frontier Communications of the South, LLC 
Frontier Comm. of Mississippi 280460 Frontier Communications of Mississippi LLC 
Citizens Telecommunications Co. of Tennessee, LLC 290580 Frontier Communications of Tennessee 
Citizens Telecommunications Co. of Tennessee, LLC 294336 Frontier Communications of Tennessee 
Frontier North, Inc (OH-GTE) 300615 Frontier North Inc. 
Frontier of Michigan, Inc. - Ohio 300682 Frontier Communications of Michigan, Inc. 
Frontier Comm. of Michigan, Inc. 310682 Frontier Communications of Michigan, Inc. 
Frontier North, Inc (MI-GTE) 310695 Frontier North Inc. 
Frontier Midstates, Inc (MI-Alltel) 313033 Frontier Midstates Inc. 
Frontier Comm. of Indiana, Inc. 320750 Frontier Communications of Indiana LLC 
Frontier North, Inc (IN-GTE) 320772 Frontier North Inc. 
Frontier North, Inc (IN-Contel) 320779 Frontier North Inc. 
Frontier Comm. of Thorntown, Inc. 320828 Frontier Communications of Thorntown LLC 
Frontier Midstates, Inc (IN-Alltel) 323034 Frontier Midstates Inc. 
Frontier Comm of Wisconsin, LLC 330870 Frontier Communications of Wisconsin LLC 
Frontier North, Inc (WI-GTE) 330886 Frontier North Inc. 



Affiliates* SAC Doing Business As Company or Brand Designation 

Frontier Comm of Wisconsin, LLC 330891 Frontier Communications of Wisconsin LLC 
Frontier Comm of Wisconsin, LLC 330912 Frontier Communications of Wisconsin LLC 
Frontier Comm of Wisconsin, LLC 330940 Frontier Communications of Wisconsin LLC 
Frontier Comm of Wisconsin, LLC 330941 Frontier Communications of Wisconsin LLC 
Frontier Comm of Wisconsin, LLC 330944 Frontier Communications of Wisconsin LLC 
Frontier Comm. of Wisconsin, LLC 330964 Frontier Communications of Wisconsin LLC 
Frontier Comm of Wisconsin, LLC 330967 Frontier Communications of Wisconsin LLC 
Frontier Comm.-DePue, Inc. 340998 Frontier Communications of DePue, Inc. 
Frontier Comm. of Lakeside, Inc. 341011 Frontier Communications of Lakeside, Inc. 
Frontier North, Inc (IL-GTE) 341015 Frontier North Inc. 
Frontier North, Inc. (IL-Contel) 341036 Frontier North Inc. 
Frontier Comm. of Illinois, Inc. 341038 Frontier Communications of Illinois, Inc. 
Frontier Comm.- Midland, Inc. 341055 Frontier Communications - Midland, Inc. 
Frontier Comm. of Mt. Pulaski 341061 Frontier Communications of Mt. Pulaski, Inc. 
Frontier Comm. of Orion, Inc. 341067 Frontier Communications of Orion, Inc. 
Frontier Comm. of Prairie, Inc. 341073 Frontier Communications - Prairie, Inc. 
Frontier Comm. - Schuyler, Inc. 341079 Frontier Communications - Schuyler, Inc. 
CTC Illinois 341183 Frontier Citizens Communications of Illinois 
Frontier Comm. of the Carolinas, Inc (IL-Alltel) 343035 Frontier Communications of the Carolinas LLC 
Frontier Comm. of Iowa, Inc. 351127 Frontier Communications of Iowa, LLC 
CTC Minnesota-Lakes 361123 Frontier Citizens Communications of Minnesota 
Frontier Comm. of Minnesota, Inc. 361367 Frontier Communications of Minnesota, Inc. 
CTC Minnesota-South 367123 Frontier Citizens Communications of Minnesota 
CTC Nebraska 371128 Frontier Communications of Nebraska 
Frontier Southwest Incorporated  442080 Frontier Communications of Texas 
Frontier Southwest Incorporated  442154 Frontier Communications of Texas 
Citizens Utilities Rural Company 452172 Frontier Citizens Utilities Rural  
Frontier Comm. of the Southwest, Inc (AZ-Contel) 452302 Frontier Communications of the Southwest Inc. 
CTC  White Mountains 454426 Frontier Communications of the White Mountains 
Navajo Comm - Arizona 454449 Frontier Navajo Communications / Frontier Navajo Communications Company 

Navajo Comm - New Mexico 494449 Frontier Navajo Communications / Frontier Navajo Communications Company 

CTC Utah 504429 Frontier Communications of Utah 
Navajo Comm - Utah 504449 Frontier Navajo Communications / Frontier Navajo Communications Company 

Frontier Comm. of the Southwest, Inc (CA-Contel) 541863 Frontier Communications of the Southwest Inc. 
Frontier California Inc 542302 Frontier Communications 
CTC California 542308 Frontier Communications of California 
CTC-California (Global Valley) 542315 Frontier Communications of California 
Frontier California Inc 542319 Frontier Communications 
CTC California (West Coast) 542344 Frontier Communications of California 
CTC California (Golden St) 543402 Frontier Communications of California 
CTC California (Tuolomne) 544342 Frontier Communications of California 
Frontier Comm. of the Southwest, Inc (NV-Contel) 552302 Frontier Communications of the Southwest Inc. 
CTC of Nevada - North 554431 Fronter Communications of Nevada 
CTC of Nevada - South 554432 Fronter Communications of Nevada 
Frontier Communications of Virginia, Inc  Frontier Communications of Virginia, Inc 

 



 
Line 1010 - Voice Services Rate Comparability Compliance 

 
The price of Frontier’s fixed voice service for each exchange included within this Frontier study area is 

below the FCC’s reasonable comparability benchmark for voice services of $55.13 based on the results 

of the 2024 Urban Rate Survey for fixed Voice and Broadband services released by the Wireline 

Competition Bureau on December 15, 2023 (WC Docket No. 10-90, DA 23-1172). 



Line 1030 – Broadband Services Rate Comparability Compliance 
 

The price of Frontier’s fixed broadband services for each of the broadband services offered by Frontier 

within this reported Study Area, as determined by the broadband service’s download and upload 

bandwidths and usage allowance, is below the FCC’s reasonable comparability benchmarks for fixed 

broadband services, based on the supported service’s download and upload bandwidths and usage 

allowance, as reflected in the results of the 2024 Urban Rate Survey for fixed Voice and Broadband 

Services released by the Wireline Competition Bureau on December 15, 2023 (WC Docket No. 10-90, DA 

23-1172). 
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