
Expert Telecom Compliance  
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

 
 
 July 19, 2024 
 
VIA ELECTRONIC DELIVERY 
 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, Pennsylvania 17120 
 
 Re: Docket No. M-2024-3045228 

Q LINK WIRELESS LLC; FCC Form 481 
 
To Whom it May Concern: 

 Attached please find for filing in the above-referenced docket a copy of Q LINK 
WIRELESS LLC’s FCC Form 481.  The 2024 FCC Form 481 deadline was extended to July 10, 
2024, in an Order released on June 28, 2024. 

 If you have any questions or if I may provide you with any additional information, please 
do not hesitate to contact me at 770-232-9200 or etc@telecomcounsel.com.   
 
     Respectfully submitted, 
 
     s/Rachael Sears 
      
     Rachael Sears, Regulatory Specialist 

Expert Telecom Compliance  
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Form 481 section 1210          Q LINK WIRELESS LIFELINE OFFERING    Effective 5/28/2024 

Bundle Plan 1 (Q LINK ALWAYS ON) 
1,000 anytime minutes per month 
Unlimited text and picture messaging 
4.5 GB data per month  
Minutes & data do not rollover 

Net cost to Lifeline customer:  $0 

Bundle Plan 2 – Unlimited 
Unlimited anytime minutes per month 
Unlimited text and picture messaging 
Unlimited data per month  
Hotspot service not included 

Net cost to Lifeline customer:  $30 every 30 days* 
*If customer misses payment, they are automatically moved to the no-cost Bundle Plan 1

All packages include: 

 Free SIM Card or eSIM
 Free calls to Q LINK Customer Service
 Free calls to 911 emergency services
 Free access to Voicemail, Caller-ID, and Call Waiting features
 Voice minutes may be used for Domestic Long Distance at no extra charge

Additional airtime available for purchase  

Current Top-Up options: https://qlinkwireless.com/customer/shop/topups/minutes-data 

Hotspot options: https://qlinkwireless.com/customer/shop/topups/hotspot 


