DO COMMONWEALTH OF PENNSYLVANIA

il PENNSYLVANIA PUBLIC UTILITY COMMISSION

Puc 400 North Street, Keystone Building, Second Floor IN REPLY PLEASE
Poppe— Harrisburg, Pennsylvania 17120 REFERTOOURFLE

July 24, 2024

Senator David Argall
Senate Box 203029
Harrisburg, PA 17120-3029

RE: Aqua Pennsylvania Water Rate Increase Proposal
Docket Number R-2024-3047822
Aqua Pennsylvania Wastewater Rate Increase Proposal
Docket Number R-2024-3047824

Dear Senator Argall:

Please know that 1 have received your letter dated July 18, 2024, atong with the formal rate complaints of
your constituents against the proposed rate increase by Aqua Pennsylvania Water and Wastewater
Companies {Aqua) at the above docket numbers. The formal rate complaints will be processed and
served upon Aqua’s counsel and sent to the Administrative Law Judges presiding over the case.

Please understand that the filing of a formal rate complaint will make each of your constituents an active
party in the rate case, and they will be given the opportunity to appear at the evidentiary hearings and
provide testimony under oath regarding the issues they have raised and why the proposed rate increase
should be denied.

Please inform your constituents to save a copy of all documents they send and receive during the
litigation, especially those sent by the Administrative Law Judges presiding over the rate case. Also,
during the litigation, it is the responsibility of each complainant to provide the Commission with any
changes to contact information where they want documents emailed and mailed to them from the other
parties and the Commission.

If you have further questions about the process, please do not hesitate to call me or our Legislative Team
who are copied on this letter.

Si ely,

Rosemary@hiavetta
Secretary of the Commission

CC: 1J Livingston, PUC Director of Legislative Affairs
James Dougherty, PUC Deputy Director of Legislative Affairs



ﬁ COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

UC 400 NORTH STREET, HARRISBURG, PA 17120 neeLypLERse

—_—
PUBLK UTHATT COMMISIION

July 24, 2024

Mr. Roman Lukasiewicz
1023 Club House Court
Hawley, Pennsylvania 18428

Dear Mr. Lukasiewicz:
Please find under cover of this letter the formal complaint you filed with my office.

The Pennsylvania Public Utility Commission does not have jurisdiction over Consumer Cellular
or wireless cellular services. Therefore, the Commission cannot accept the complaint or address
the issues raised in your complaint.

Since your complaint was forwarded to my office by Senator David Argall and State
Representative Michael Cabell, I am copying them on this letter. Please re-direct your complaint
to the Bureau of Consumer Protection in the Office of the Pennsylvania Attorney General.

I am sorry the Commission cannot be of further assistance to you.

Sincerely,

Rosemary Chiavetta
Secretary of the Commission

Enclosures

Office of Senator David Argall

Office of State Representative Dane Watro

Office of State Representative Michael Cabell

JJ Livingston, PUC Director of Legislative Affairs





