
PENNSYLVANIA  
PUBLIC UTILITY COMMISSION 

Harrisburg, PA  17105-3265 
 
 
 

Anna M. Smith     : 
       : 
 v.      :  C-2023-3044268 
 : 
Philadelphia Gas Works : 
 
 
 

FINAL ORDER 
 
 
 
  In accordance with the provisions of Section 332(h) of the Public Utility Code, 

66 Pa. C.S. §332(h), the decision of Administrative Law Judge Marta Guhl dated June 26, 2024, has 

become final without further Commission action;  

 
THEREFORE, 
 
IT IS ORDERED: 
 
1. That the Complaint of Anna M. Smith against the Philadelphia Gas Works 

at Anna M. Smith v. Philadelphia Gas Works at Docket No. C-2023-3044268 is granted in part and 

denied in part.  

 

2. That the Philadelphia Gas Works should recalculate, within 20 days of the 

Final Order by the Commission, Anna M. Smith’s outstanding balance due in order to reestablish 

service so that no amount from prior to June 2020 is included in the balance.  

 
3. That Anna M. Smith’s request for a second Commission-issued payment 

arrangement is denied and dismissed.   

 



4. That Docket No. C-2023-3044268 be marked closed. 
 
 

       BY THE COMMISSION, 
  
 
 
       Rosemary Chiavetta 
       Secretary 
 
 
(SEAL) 
 
ORDER ENTERED: July 29, 2024 


